nDDaDDDDnDnDDnDDDDnDDDnnnDODnana 

D  D 

a  D 

D  D 

Q  />^     ^    ''o                                    D 

D  J_l*lh     L.'t                                 D 

n  ffli   Mi   te                              n 

D  %   wSSM?   **                         □ 

a  a 

g  UNIVERSITY  OF  MASSACHUSETTS    g 

g  LIBRARY                            g 

D  D 

n  D 

D    D 

D    ——■——■  — ' — ■- — ■" ■"     D 

D  D 

n  D 

D  D 

D  n 

D  D 

D  D 

D  D 

D  D 

D  D 

D  D 

D  D 

n  D 

D  D 

D  □ 

D  n 

D  D 

D  D 

D  D 

D  D 

O  O 

D  D 

D  D 

D  D 

D  D 

g  Archive?                          g 

D  D 

D  — — — ^— ^^-^— — — — —    □ 

D  D 

D  D 
nnDnDDDnDnDnDDDnDDDDDDDnDDanDDDD 


'v 


Digitized  by  the  Internet  Archive 

in  2011  with  funding  from 

Boston  Library  Consortium  IVIember  Libraries 


http://www.archive.org/details/universityofmass68692univ 


AMUAL  REPORT 
OFFICE  OF  ADMISSIONS  AND  RECORDS 
JULY  1,  1968  -  JUNE  30,  1969 


0m  UBRAJW  V "" 

uSsnfoF 


Expenditures  and  Appropriations 
Purpose 


Expenditures 
1956-1957 


Expenditures 
1967-1968 


Allotracnt 
1950-1959 


01  Salaries,  Permanent 

02  Salaries,  Other 

03  Services,  Non-Empl. 

10  Travel 

11  Advert.  &.   Print 

12  Maint.  &  Repro. 

13  Special  Supplies 

14  Office  &  Admin. 

15  Equip. 

16  Rentals 

Totals 


14,700.58 

3,439.71 

4,761,05 

599.32 

14,719.92 

10,238.98 

373.00 

6,550.00 

55,432.66 


30,273.88 

2,874.65 

5,991.51 

595.65 

14,718.30 

10,888.20 

1,602.00 

5,741.60 

72,685.79 


26,000.00 

2,400.00 

6,150.00 

650.00 

14,000.00 

7,550.00 

460.00 

7,800.00 

65 ..010.  00 


personnel 


1966-67   1967-68   1968-69 


Dean  of  Admissions  o:  Records 

Associate  Dean  of  Admissions 

Asst.  Dean  of  Admissions 

Registrar 

Staff  AxSsistant  (Recorder) 

Staff  Assistant  (Asst.  to  Registrar) 

Staff  Assistant  (Admissions) 

Principal  Clerk 

Head  Clerk 

Senior  Clerk-Steno 

Senior  Clerk-Typist 

Junior  Clerk-Steno 

Junior  Clerk-Typist 

Statistical  Machine  Operator 


1 
3 

0 
1 
1 
1 
2 
0 
1 


7 
9 

1 


1 
3 
0 

1 
1 
2 
1 
1 
1 
3 
7 
10 
1 


i 
3 
1 
1 
1 
0 
2 
1- 
1 
1 
3 
7 
10 
1 


Organization  of  Office  of  Admissions  and  Records 
Dean  of  Admissions  and  Records  -  1 
Associate  Dean  of  Admissions  -  3 
Assistant  Dean  of  A^dmissions  -  1 
Registrar  -  1 

Staff  Assistant  (Recorder)  -  1 
Staff  A.ssistant  (Admissions)  -  2 
Head  Clerk  -  1 
Principal  Clerk  -  1 
Senior  Clerk-Steno  -  1 
Senior  Clerk-Typist  -  3 
Junior  Clerk-Typist  -  10 
Junior  Clerk-Steno  -  7 
Statistical  Machine  Operator  -  1 
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ANNUAL  REPORT 
of  the 
BOARD  OF  ADMISSIONS  AND  RECORDS  COMMITTEE 

Presented  by 

William  D.    TtmiSi   Chairraan 

at   the 

142nd  Meeting  of  the  Faculty  Senate 

May  1,  1969 

Committee  Membership 


G.  Gordon*  ^ 
A.F.  Barber 
Mrs.  R.C.  Boicourt 
G.A.  Cannon 
P.L.  Edgecomb 
D.R.  Forsyth 
R.Wo  Gage 
V.P.  Helming 

Jeffrey* 

Johnson 

Marcus 
Miss  J.E.  Nicholson 
H.F.  Steeper 
R.O.  Ulin* 

R.D.  Jones,  Secretary^ 
W.D.  Tunis,  Chairman  ^ 


FcP. 
L.A. 
J.S, 


College  of  Arts  and  Sciences 

School  of  Physical  Education 

School  of  Home  Economics 

College  of  Arts  and  Sciences 

School  of  Education 

Counseling  and  Guidance  Office 

Health  Service 

College  of  Arts  and  Sciences 

College  of  Agriculture 

School  of  Business  Administration 

School  of  Engineering 

School  of  Nursing 

College  of  Arts  and  Sciences 

School  of  Education 

Office  of  Admissions  and  Records 

Office  of  Admissions  and  Records 


*  Elected  member  of  the  Faculty  Senate 

E  Ex  Oficcio 


A.   Summary  of  activities  of  the  Board  of  Admissions  and  Records 
Student  Petitions 

Petitions  Granted   Denied 

Readmission 

Senior  credits  in  absentia 

Waiver  of  a  graduation  requirement 

Permission  to  graduate  with  cumulative 

average  under  cutting  point  of  former 

class 
Waiver  of  10  semester  rule 
Request  for  graduation  with  honors 

with  less  than  60  credits  in  residence 
Waiver  of  entrance  requirement 
Request  for  change  of  grade 
Request  for  transfer  credit  (D  grade) 


B.  General  policies  voted  or  studied  by  the  Board  of  Admissions  and 
Records 

1.  Credit  by  Special  Examination  (approved  by  Faculty  Senate  - 
Spring  1968). 

2.  Review  of  grading  system.   (Report  presented  to  Faculty  Senate) 

3.  Review  of  the  37o  limit  on  students  admitted  with  high  school 
deficiences.   (Preliminary  Report  presented  to  Faculty  Senate) 

4.  A  study  on  the  possibility  of  expanding  student  exchange 
programs  with  other  States.   (Preliminary  Report  presented  to 
the  Faculty  Senate) 
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4 

0 

12 

5 
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1 

1 
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ce     1 

1 

1 

0 

0 

2 

0 
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1. 


ADMISSIONS 

A.   Admissions  Data  Class  1971  and  Trends 

1. 

Total 

Freshman  Completed  Applications 

Men 

Women 

Total 

Sept. 

1958 

3,547 

i,861 

5,408 

Sept. 

1959 

3,286 

1,876 

5,162 

Sept. 

1960 

3,668 

2,271 

5,939 

Sept. 

1961 

4,029 

2,492 

6,521 

Sept. 

1962 

4,271 

2,659 

6,930 

Sept. 

1963 

4,408 

3,139 

7,547 

Sept. 

1964 

6,681 

5,188 

11,867 

Sept. 

1965 

6,306 

5.493 

11,799 

Sept. 

1966 

8,237 

6,597 

14,834 

Sept. 

1967 

9,669 

7,679 

17,348 

Sept. 

1968 

10,091 

8,255 

18,346 

2. 

Freshman  Students  Accepted  and 

Enrolled 

Men 

Women 

Total 

Sept. 

1958 

828 

538 

1,366 

Sept. 

1959 

1,135 

703 

1,838 

Sept. 

1960 

1,009 

716 

1,725 

Sept. 

1961 

1,229 

689 

1,918 

Sept. 

1962 

1,155 

767 

1,922 

Sept. 

1963 

1,287 

999 

2,286 

Sept. 

1964 

1,318 

1,274 

2,592 

Sept. 

1965 

1,407 

1,215 

2,622 

Sept. 

1966 

1,599 

1,355 

2,954 

Sept. 

1967 

1,715 

1,325 

3,040 

Sept. 

1968 

1,701 

1,406 

3,107 

3. 

New  Freshmen 

(not  including  transfer,  former  students 

or  those  demo 

ited) 

Paid  and         Paid  less 

Class 

Selected 

Paid 

Withdrawn      those 

Withdrawn 

M 

W 

M 

W 

M 

W         M 

W 

1964 

1728 

1202 

1232 

895 

280 

189      952 

706 

1965 

2178 

1171 

1444 

880 

298 

198      1146 

682 

1966 

2127 

1318 

1400 

1007 

304 

249      1096 

758 

1967 

2421 

1757 

1519 

1287 

318 

281      1201 

997 

1968 

2373 

2132 

1516 

1670 

395 

340      1121 

1330 

1969 

2762 

2214 

1822 

1545 

486 

346      1336 

1199 

1970 

3790 

2961 

2144 

1744 

515 

389      1599 

1355 

1971 

4130 

3069 

2146 

1645 

504 

340      1642 

1305 

1972 

4346 

3330 

2221 

1771 

520 

365      1701 

1406 

4. 

per  cent  of  1 

oss  based  upon  the 

number  selected 

Class 

Men 

Women 

1962 

42 

37 

1963 

40. € 

> 

43.3 

1964 

44.9 

41.3 

1965 

47.4 

41.8 

1966 

48.9 

42.4 

1967 

50.4 

43.2 

1968 

52. £ 

I 

37.7 

1969 

51.6 

i 

45.8 

m 

Ikl 

[ 

if:i 

1972 

60.9 

57.8 

5.  Summary  of  New  Freshmen  Applications 

a.  Total  Completed  Applicacions  18,346 

b.  Total  Selected  from  Applications  7,876  (42.37a) 

c.  Total  Matriculated  of  those  Selected  3,107  (39.47o) 

6.  Profile  Class  of  1972 

a.   College  Entrance  Examination  Board  Scholastic 


Aptitude 

Test  Scores 

1 .   Verbal 

I 
N 

'otal 

Ma 

les 

Fem 

K 

ales 

% 

N 

% 

% 

700-Up 

84 

2.8 

38 

2.3 

46 

3.5 

650-699 

208 

7.0 

96 

5.8 

112 

8.5 

600-649 

408 

13.7 

196 

11,9 

212 

16.0 

550-599 

659 

22.2 

324 

19.7 

335 

25.3 

500-549 

699 

23.5 

407 

24.8 

292 

22.0 

450-499 

559 

18.8 

332 

20.2 

227 

17.1 

400-449 

250 

8.4 

172 

10.5 

78 

5.9 

350-399 

86 

2.9 

68 

4.1 

18 

1.4 

300-349 

14 

0.5 

9 

0.5 

5 

0.4 

250-299 

1 

0.1 

1 

0.1 

0 

0.0 

Total 


2968 


1643 


1325 


2 ,   Nume; 

rical 

Total 

N     % 

Males 
N     % 

Females 

N 

% 

700-Up 

140 

4.7 

92 

5.6 

48 

3.6 

650-699 

364 

12.3 

253 

15,4 

111 

8,4 

600-649 

621 

20.9 

367 

22,3 

254 

19.2 

550-599 

726 

24.5 

383 

23.3 

343 

25.9 

500-549 

631 

21.3 

326 

19.8 

305 

23.0 

450-499 

347 

11.7 

156 

9.5 

191 

14.4 

400-449 

109 

3.7 

50 

3.0 

59 

4.5 

350-399 

28 

0,9 

14 

0.9 

14 

1.1 

300-349 

2 

0.1 

2 

0,1 

0 

0.0 

250-299 

0 

0.0 

0 

0.0 

0 

0.0 

Total 


2968 


1643 


1325 


3.   Comparison  Median  Scores  Classes  of  1967, 
1968,  1969,  1970,  1971  and  1972 


Verbal 

1967  1968  1969  1970*1971*1972* 

542  558  567  5A7  534  539 


Numerical 
1967  1968  1969  1970*1971*1972* 
571  582  593  577  565  574 


*  Adjusted  Scores.   For  previous  classes  the  high  scores  were  used 
in  determining  median  scores. 

b.   High  School  Rank  (Class  of  1971) 


Total 
N     % 

Males 

Females 

N 

% 

N 

% 

1-5% 

523 

17.7 

150 

9.2 

373 

28.2 

6-10% 

575 

19.4 

208 

12.7 

367 

27.7 

11-157, 

518 

17.5 

255 

15.6 

263 

19,9 

16-207o 

372 

12.6 

241 

14.8 

131 

9.9 

21-25% 

304 

10.3 

213 

13.0 

91 

6.9 

26-35% 

333 

11.3 

286 

17.5 

47 

3.5 

36-50% 

193 

6.5 

164 

10.0 

29 

2.2 

51-75% 

101 

3.4 

83 

5.1 

18 

1.4 

76-99% 

38 

1.3 

33 

2.0 

5 

0.4 

Total 


2957 


1633 


1324 


CEEB 
CEEB 


Medians  -  Class  of  1972  (Special  Summer  -  January) 
Total       Males       Females 
Verbal          509         512  506 

Mathematics      542         558  521 


B.  Admissions  Data  Transfers  September  1968  and  Trends 
1.   Completed  Applications  and  Trends 


Comp 

leted  Applications 

Accepted  and  Enrolled 

Men 

Women 

Men 

Women 

Sept, 

1959 

518 

152 

99 

17 

Sept. 

1960 

499 

144 

77 

22 

Sept. 

1961 

677 

201 

172 

23 

Sept. 

1962 

784 

270 

173 

33 

Sept. 

1963 

854 

668 

195 

79 

Sept. 

1964 

1006 

452 

233 

114 

Sept. 

1965 

1332 

704 

196 

87 

Sept. 

1966 

1582 

874 

451 

231 

Sept. 

1967 

1895 

1115 

472 

239 

Sept. 

1968 

1967 

1309 

514 

318 

2.   Transfers  Accepted 

Men 

Women 

Total 


1969  1970  1971  1972 

2    261   226    25 
0    237    77     4 


498   303 


29 


Total 
514 

318 


832 


C.   Admissions  Data  Former  Students  September  1968  and  Trends 


students 

who 

re-entered 

Sept. 

1959 

Men 
68 

Womer 

Former 

16 

Former 

students 

who 

re-entered 

Sept. 

I960 

83 

14 

Fonner 

students 

who 

re-entered 

Sept. 

1961 

68 

25 

Former 

students 

who 

re-entered 

Sept. 

1962 

106 

32 

Former 

students 

who 

re-entered 

Sept. 

1963 

127 

21 

Former 

students 

who 

re-entered 

Sept. 

1964 

205 

45 

Former 

students 

who 

re-entered 

Sept. 

1965 

147 

55 

Former 

students 

who 

re-entered 

Sept. 

1966 

209 

135 

Former 

students 

who 

re-entered 

Sept, 

1967 

218 

132 

Former 

students 

who 

re-entered 

Sept, 

1968 

251 

113 

A'^missions  Data  (Transfers  and  Re-Entering)  Spring  Semester  1967-68 
1968  1969  1970  1971  1972   Total 
Men  18    34   103   142    14    311 

Women  7    32    61    55     4    159 

Total         25    66   164   197    18    470 


New  Freshmen 

20 

Transfers 

Class  1968 

0 

Class  1969 

4 

Class  1970 

83 

Class  1971 

34 

Class  1972 

4 

Former  Students  Returning 

Class  1968 

25 

Class  1969 

62 

Class  1970 

81 

Class  1971 

163 

Class  1972 

14 

Total  New  Students  Spring  Semester   490 
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UNDERGRADUATE  REGISTRATION  AND  TRENDS 


A.   Undergraduate  Registration 

September  1968 

Class 

1969 

1970 

1971 

1972 

Total 

Men 

Women 

Men 

Women 

Men 

Women 

Men 

Women 

Men 

Women 

Total 

Agriculture 

203 

12 

191 

22 

194 

18 

107 

15 

695 

67 

762 

Arts  and  Sciences 

850 

659 

951 

787 

942 

786 

985 

898 

3728 

3130 

6858 

Business  Administration 

349 

21 

333 

28 

369 

25 

255 

16 

1306 

90 

1396 

Education 

4 

258 

13 

287 

4 

216 

10 

180 

31 

941 

972 

Engineering 

248 

2 

200 

2 

241 

4 

315 

6 

1004 

14 

1018 

Home  Economics 

2 

109 

137 

146 

1 

106 

3 

498 

501 

Nursing 

58 

1 

82 

1 

88 

1 

82 

3 

310 

313 

Physical  Education 

83 

63 

83 

74 

123 

84 

97 

85 

386 

306 

692 

Public  Health 

5 

23 

9 

35 

9 

16 

2 

27 

25 

101 

126 

TOTAL  1744  1205  1781   1454  1883   1383  1773   1415  7181  5457    12,638 

TOTAL  BY  CLASSES     2949       3235       3266       3188      12,638 


Non-Classified       16  95 

Specials           21  77 
TOTAL  UNDERGRADUATES 

7218  5629 


111 

98 


12,847 


Undergraduate  Residence  September  1968 
Massachusetts        11,589 
Other  States  1,013 

Foreign  36 


Total 

12,638 

Enrollment  Trends 

-  Total 

Undergraduates 

Year 

Men 

Women 

Total 

1951 

1934 

1021 

2955 

1952 

2032 

1164 

3196 

1953 

2267 

1220 

3487 

1954 

2479 

1224 

3703 

1955 

2459 

1169 

3628 

1956 

2581 

1212 

3793 

1957 

2650 

1341 

3991 

1958 

2772 

1495 

4267 

1959 

3090 

1765 

4855 

1960 

3257 

2000 

5257 

1961 

3549 

2135 

5684 

1962 

3759 

2381 

6140 

1963 

4125 

2757 

6882 

1964 

4617 

3360 

7977 

1965 

5049 

3886 

8935 

1966 

5816 

4615 

10,431 

1967 

6503 

5071 

11,574 

1968 

7181 

5457 

12,638 

-7- 


Enrollment  Trends  -  Freshman  Men  and  Women 


Class 

Men 

Women 

Total 

1957 

754 

416 

1170 

1958 

810 

372 

1182 

1959 

698 

390 

1088 

1960 

723 

425 

1148 

1961 

730 

536 

1266 

1962 

828 

538 

1366 

1963 

1135 

703 

1838 

1964 

1009 

716 

1725 

1965 

1229 

689 

1918 

1966 

1155 

767 

1922 

1967 

1287 

999 

2286 

1968 

1318 

1274 

2592 

1969 

1407 

1215 

2622 

1970 

1599 

1355 

2954 

1971 

1715 

1325 

3040 

1972 

1773 

1415 

3188 

E.  Enrollment  Trends  "  Freshman  Enrollment  by  Schools 
Arts  &  Bus.  Home   Phys. 


Class 

Science 
577 

Engin. 
277 

.   Ed. 

Adm, 
146 

Agric . 
83 

Econ. 
64 

Ed. 
23 

Nursi 

ng  Pub 

.Health 

1957 

1958 

543 

314 

148 

98 

55 

24 

1959 

519 

295 

93 

86 

52 

20 

23 

1960 

588 

309 

107 

61 

40 

18 

25 

1961 

607 

309 

90 

116 

55 

45 

23 

21 

1962 

694 

300 

80 

125 

69 

35 

38 

25 

1963 

987 

321 

127 

173 

92 

37 

63 

39 

1964 

972 

317 

117 

115 

80 

25 

62 

37 

1965 

1164 

298 

102 

135 

86 

26 

71 

36 

1966 

1168 

268 

116 

133 

93 

37 

65 

42 

1967 

1468 

277 

127 

140 

92 

65 

51 

51 

1968 

1656 

303 

167 

132 

86 

72 

75 

69 

32 

1969 

1553 

275 

158 

178 

116 

97 

138 

68 

25 

1970 

1777 

278 

171 

195 

162 

102 

140 

89 

52 

1971 

1770 

278 

151 

248 

155 

122 

197 

93 

26 

1972 

1883 

321 

190 

271 

122 

107 

182 

83 

29 

F. 

Undergraduate 

Registration 

-  Spring  Semester  1967 

-68 

Class 

Men 

Women 

Total 

1968 

1225 

1004 

2229 

1969 

1590 

1208 

2798 

1970 

1617 

1339 

2956 

1971 

1877 

1468 

3345 

1972 

28 

10 

38 

Total 

6337 

5029 

Tl 

.,366 

Non 

-Classified 

23 

95 

116 

Specials 

30 

72 

102 

-8- 


G.   Summer  School  Enrollment  1968 


MAIN 

MAIN 

SWING 

SHORT 

SESSION 

SESSION 

SHIFT 

SESSIONS 

M 

F 

M 

F 

M 

F 

M 

F 

1968 

158 

110 

101 

60 

■« 

s 

3 

5 

1969 

337 

263 

312 

230 

- 

- 

60 

39 

1970 

253 

209 

230 

184 

- 

- 

9 

20 

1971 

162 

110 

171 

101 

- 

- 

29 

2 

1972 

42 

23 

55 

31 

186 

165 

7 

5 

NC 

7 

35 

7 

27 

- 

- 

<M 

- 

SP 

9 

22 

8 

20 

. 

. 

4 

I 

SS 

218 

179 

209 

172 

- 

- 

15 

30 

TOTAL 

UNDER- 

1186 

951 

1093 

825 

186 

165 

127 

102 

GRAD 

2137 

1918 

351 

229 

GRADUATE 

800 

407 

578 

287 

. 

. 

236 

121 

1207 

865 

- 

357 

TOTALS   1986   1358 


1671   1112 


186   165 


363    223 


GRAND 
TOTAL 


3344 


2783 


351 


586 


SUMMER 

TOTAL 

Men 

4206 

Undergraduate 

4635 

Women 

2858 

Graduate 

2429 

Total   7064 


Total   7064 
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Distribution  of  Undergraduate  Enrollment  by  Majors  -  September  1968 
College  of  Arts  and  Sciences 


Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

CA  S 

- 

- 

4 

2 

89 

84 

517 

442 

610 

508 

1118 

Astron 

5 

- 

7 

- 

6 

1 

7 

1 

25 

2 

27 

Micbio 

7 

5 

17 

5 

8 

3 

8 

4 

40 

17 

57 

Botany 

3 

1 

9 

2 

5 

7 

1 

3 

18 

13 

31 

Chem 

33 

8 

37 

13 

30 

11 

42 

11 

142 

43 

185 

Biochm 

1 

- 

5 

1 

5 

- 

9 

3 

20 

4 

24 

Econ 

53 

2 

67 

5 

22 

1 

9 

1 

151 

9 

160 

Engl 

109 

207 

116 

218 

105 

173 

46 

64 

376 

662 

1038 

Journ 

- 

- 

1 

_ 

- 

- 

- 

- 

1 

_ 

1 

Js  Eng 

10 

7 

17 

9 

15 

9 

6 

6 

48 

31 

79 

Js  Int 

4 

1 

2 

3 

1 

3 

2 

6 

9 

13 

22 

Gecl 

28 

1 

22 

2 

28 

5 

8 

- 

86 

8 

94 

Art 

9 

27 

11 

23 

7 

40 

6 

16 

33 

106 

139 

BFA 

8 

19 

7 

22 

2 

18 

- 

- 

17 

59 

76 

German 

6 

12 

4 

13 

4 

12 

3 

6 

17 

43 

60 

Hist 

125 

51 

133 

65 

120 

59 

54 

32 

432 

207 

639 

Govt 

128 

34 

105 

41 

105 

19 

49 

20 

387 

114 

501 

Math 

49 

38 

59 

40 

78 

70 

60 

72 

246 

220 

466 

Music 

1 

1 

1 

2 

2 

3 

6 

13 

10 

19 

29 

E  Mas 

2 

2 

7 

7 

10 

6 

- 

- 

19 

15 

34 

Phil 

13 

4 

14 

4 

11 

2 

5 

1 

43 

11 

54 

Physic 

12 

2 

13 

2 

27 

- 

20 

1 

72 

5 

77 

Psych 

81 

49 

99 

67 

78 

73 

43 

49 

301 

238 

539 

Clsics 

- 

1 

1 

1 

- 

2 

2 

» 

3 

4 

7 

French 

8 

35 

7 

40 

6 

44 

5 

43 

26 

162 

188 

Span 

4 

7 

6 

14 

6 

14 

2 

12 

18 

47 

65 

Russ 

4 

5 

3 

4 

4 

6 

1 

3 

12 

18 

30 

Latin 

= 

- 

1 

3 

- 

3 

- 

<» 

1 

6 

7 

Sociol 

42 

75 

50 

95 

25 

67 

13 

33 

130 

270 

400 

Anth 

14 

10 

5 

9 

15 

8 

3 

8 

37 

35 

72 

Speech 

- 

2 

5 

7 

6 

9 

3 

12 

14 

30 

44 

Theatr 

3 

6 

7 

1 

3 

4 

- 

3 

13 

14 

27 

Masscm 

5 

- 

4 

- 

7 

- 

~ 

- 

16 

- 

16 

Comdis 

1 

13 

„ 

20 

- 

15 

- 

3 

1 

51 

52 

Rhetpa 

1 

- 

2 

1 

1 

« 

- 

- 

4 

1 

5 

Speduc 

3 

4 

- 

2 

„ 

- 

„ 

tSi 

3 

6 

9 

Zool 

59 

26 

88 

42 

110 

34 

55 

30 

312 

132 

444 

Premed 

10 

3 

9 

2 

1 

1 

- 

- 

20 

6 

26 

Prednt 

8 

- 

6 

- 

- 

as 

_ 

=. 

14 

« 

14 

Prevet 

I 

I 

- 

- 

- 

" 

.M 

- 

I 

1 

2 

TOTAL 

850 

659 

951 

787 

942 

786 

985 

898 

3728 

3130 

6858 
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College  of  Agriculture 


Grand 

Curriculum 

1969 
M    F 

1970 
M    F 

1971 
M    F 

1972 

Total 
M     F 

Total 

M 

F 

C  Agr 

- 

- 

1 

- 

3 

- 

44 

8 

48 

8 

56 

A&F  EC 

16 

- 

8 

- 

6 

- 

- 

- 

30 

- 

30 

Fd  Ec 

1 

- 

- 

- 

- 

- 

- 

- 

1 

- 

1 

Ag  Eng 
Plsoil 

8 

: 

5 

1 
2 

3 
12 

1 

1 
1 

" 

4 
26 

1 
3 

5 
29 

An  Sci 

15 

4 

9 

13 

17 

10 

2 

4 

43 

31 

74 

Ent 

6 

2 

2 

- 

- 

- 

> 

- 

8 

2 

10 

Fd  Sci 

4 

1 

5 

- 

6 

2 

2 

2 

17 

5 

22 

Htlmgt 

44 

2 

31 

I 

35 

2 

11 

- 

121 

5 

126 

Forest 

33 

- 

24 

- 

29 

- 

14 

1 

100 

1 

101 

Wildlf 

30 

1 

36 

1 

29 

1 

23 

- 

118 

3 

121 

Fish 

8 

1 

17 

- 

14 

2 

2 

- 

41 

3 

44 

WdTech 

4 

- 

5 

- 

4 

- 

1 

- 

14 

„ 

14 

Ld  Arc 

25 

1 

34 

- 

23 

- 

3 

- 

85 

1 

86 

Pk  Adm 

9 

- 

14 

2 

13 

> 

3 

- 

39 

2 

41 

Envdes 

- 

- 

- 

1 

- 

- 

- 

- 

- 

1 

1 

Prevet 

- 

- 

- 

1 

___!. 

- 

- 

- 

" 

I 

1 

TOTAL 

203 

12 

191 

22 

194 

18 

107 

15 

695 

67 

762 

School 

of  Business  Administration 

J 

Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

SBA 

39 

- 

88 

10 

355 

24 

252 

16 

734 

50 

784 

Acctg 

79 

12 

50 

4 

5 

- 

- 

- 

134 

16 

150 

GB  Fin 

72 

5 

52 

6 

4 

1 

1 

- 

129 

12 

141 

Mgt 

88 

1 

80 

2 

3 

- 

2 

- 

173 

3 

176 

Mktg 

71 

3 

63 

6 

2 

- 

- 

- 

136 

9 

145 

TOTAL 

349 

21 

333 

28 

369 

25 

255 

16 

1306 

90 

1396 

- 

School  of 

Engineering 

Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

Engin 

- 

- 

3 

- 

17 

. 

305 

6 

325 

6 

331 

Ch  E 

33 

2 

21 

- 

25 

1 

- 

- 

79 

3 

82 

C  E 

72 

- 

38 

1 

62 

2 

. 

- 

172 

3 

175 

E  E 

52 

- 

51 

- 

63 

1 

9 

- 

175 

1 

176 

I  E 

22 

- 

19 

- 

21 

- 

1 

i> 

63 

> 

63 

mA  E 

69 

- 

68 

1 

53 

- 

■> 

- 

190 

1 

191 

TOTAL 


248 


200 


>41 


315 


6   1004 


14 


1018 
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School  of  Home  Economics 


Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M    F 

M    F 

M    F 

M    F 

M     F 

H  EC 

2   109 

-  137 

-  146 

1   106 

3   498 

501 

School  of  Nursing 

Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M    F 

M    F 

M    F 

M    F 

M     F 

Nurse 

-   58 

1   82 

1   88 

1   82 

3   310 

313 

School  of 

Physical  Education 

Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M    F 

M    F 

M    F 

M    F 

M     F 

Men  PE 

76 

68 

117 

95 

356 

356 

Wo  PE 

-   46 

-   60 

-   74 

-   84 

-   264 

264 

Rec 

7   17 

15   14 

6   10 

2    1 

30    42 

72 

TOTAL 

83   63 

83   74 
School 

123   84 

of  Education 

97   85 

386   306 

692 
Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M    F 

M    F 

M    F 

M    F 

M     F 

Educ 

4  258 

13  287 

4  216 

10   180 

31   941 

972 

Department 

of  Public  Health 

Grand 

Curriculum 

1969 

1970 

1971 

1972 

Total 

Total 

M    F 

M    F 

M    F 

M    F 

M     F 

Pub  HI 

4    5 

4    7 

3    1 

1    1 

12    14 

26 

Medtec 

1   18 

5   28 

6   15 

1   26 

13    87 

100 

TOTAL 


23 


9  35 


16 


27 


25   101 


126 
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Registration  on  Interchange  of  Students  -  Amherst,  Mount  Holyoke, 
Smith,  and  University  of  Massachusetts  cooperating 


1.  Fall  Semester  1967-68 
From 


Course 


Number  of 
Students 


University  to  Amherst 


University  to  Smith 


University  to  Mt.Holyoke 


Drama  31 
Greek  11 
History  48 
Latin  15 
Latin  41 
Music  43 
Religion  11 
Religions  13 
Religion  33 
Seminar  (Classics 

Art  207a 
Art  221a 
Art  257a 
Astronomy  122a 
Education  235a 
Education  345 
Education  347a 
Government  225a 
Government  232a 
Government  302 
Government  322 
History  285a 
History  381a 
Italian  337a 
Latin  111 
Religion  185 
Religion  274a 
Sociology  231a 

Art  229 

Chemistry  10 If 

Geography  311 

Greek  1 

Latin  313 

Physical  Education  202 

Physical  Education  301 

Physics  lOlf 
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From 


Amherst  to  University 


Smith  to  University 


Course 

Anthropology  360 

Anthropology  375 

Art  120 

Civil  Engineering  230 

Civil  Engineering  360 

Danish  101 

Economics  301 

English  346 

History  200 

Japanese  107 

Landscape  Architecture  373 

Physics  705 

Russian  251 

Sociology  272 

Sociology  385 

Spanish  101 

Speech  223 

Zoology  135 

Zoology  246 

Zoology  521 

Zoology  660 

Anthropology  369 
Anthropology  373 
Art  100 
Art  102 
Art  200 
Art  280 
Art  282 
English  337 
German  251 
Government  219 
Government  237 
Government  240 
History  303 
Home  Economics  279 
Japanese  101 
Mathematics  251 
Philosophy  225 
Speech  225 
Speech  282 
Zoology  240 


Number  of 
Students 

1 
2 
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From 


Mt.Holyoke  to  University 


Niimber  of 
Course  Students 

Anthropology  373  1 

Art  280  1 

Astronomy  315  1 

Computer  Science  131  1 

Computer  Science  409  1 

Government  237  1 

Government  240  4 

Japanese  107  1 
Landscape  Architecture  267    2 

Portugese  101  1 

Speech  225  1 


Spring  Semester  1967-68 
University  to  Amherst 


University  to  Smith 


Anthroplogy  24 
Art  436 

Dramatic  Arts  32 
English  70 
History  64 
Latin  16 
Latin  42 
Physics  58 
Psychology  28 
Religion  14 
Religion  16 

Art  208b 
Chinese  111 
Chinese  212 
Chinese  333 
Education  324b 
Education  325 
Education  342b 
English  230b 
Government  222b 
Government  323b 
History  286b 
Latin  111 
Mathematics  236b 
Religion  185 
Religion  379b 
Sociology  22b 
Sociology  213b 
Sociology  330b 
Zoology  336b 


2 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 

2 
1 
2 
i 
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From 


Course 


Nximber  of 
Students 


University  to  Mt.Holyoke 


Amherst  to  University 


Smith  to  University 


Classics  395 
Independent  Work  395 
Latin  314s 
Physics  107 
Religion  262 

Art  122 

Art  222 

Art  230 

Art  260 

Art  280 

Art  291 

Comparative  Literature  292 

Danish  130 

English  345 

Finance  386 

History  201 

History  332 

Japanese  140 

Landscape  Architecture  374 

Physics  104  25 

Russian  272 

Speech  225 

Sociology  101 

Statistics  121 

Zoology  145 

Zoology  223 

Art  100 
Art  200 

Art  230  4 

Art  280  2 

Astronomy  122  3 

Economics  267  2 

English  341  2 

Geography  150  1 

Government  392  1 

History  304  1 

Japanese  120  2 

Marketing  201  1 

Philosophy  125  1 

Philosophy  243  2 

Philosophy  751  2 

Philosophy  760  I 

Sociology  278  1 

Speech  225  4 

Zoology  225  1 

Zoology  240  1 
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From 


Mt.Holyoke  to  University 


Course 

Anthropology  374 
Anthropology  376 
Art  200 
Chemistry  127 
Computer  Science  122 
Economics  272 
Economics  257 
Government  241 
Portugese  120 
Psychology  263 
Psychology  275 
Psychology  331 
Russian  272 
Sociology  252 
Sociology  253 
Sociology  270 
Sociology  295 
Speech  225 

Wildlife  Biology  262 
Zoology  135 


Number  of 
Students 
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3.    RECORDS 

A.  Withdrawals 


1.   Academic  Dismissals  -  college  year  1967-68 

Scholastic  Dismissals  January  1968.   Includes  those  dismissed 
but  reinstated. 


Class 

Men 

Women 

Total 

1968 

18 

1 

19 

1969 

61 

26 

87 

1970 

117 

26 

143 

1971 

75 

7 

82 

271 

60 

331 

Scholastic  Dismissals  June  1968. 
but  reinstated. 


Includes  those  dismissed 


Class 
1968 

Men 
2 

Women         Total 

I            3 

1969 

56 

12           68 

1970 

78 

26           104 

1971 

190 

67           257 

1972 

3 
329 

2            5 
108           437 

2. 

Trend  : 

In  academic  dismissal 

s  for  freshm;»n  year 

Class 

Number 

of  dismissals 

Total  enrollment 

Rate  of  dismissals 

in  freshman 
103 

year 

Sept. 

of  freshman  year 
1170 

in  per  cent 

1957 

8.8 

1958 

172 

1182 

14.5 

1959 

129 

1088 

11.8 

1960 

144 

1148 

12.5 

1961 

167 

1266 

13.2 

1962 

166 

1366 

12.15 

1963 

270 

1838 

14.7 

1964 

315 

1725 

18.3 

1965 

406 

1918 

21.1 

1966 

312 

1922 

16.2 

1967 

297 

2286 

12.9 

1968 

338 

2592 

13.0 

1968 

356 

2622 

13.6 

1970 

406 

2954 

13.8 

1971 

339 

3040 

11.2 

3. 


ilastic 

Probat 

ions  1967-68 

Class 
1968 

- 

Men 
12 

Women 
1 

Total 
13 

1969 

43 

17 

60 

1970 

60 

19 

79 

1971 

199 

89 

288 

1972 

1 
315 

0 
12G 

1 

441 
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4.   Smnmary  of  Withdrawals  -  college  year  1967-68 
a.  Withdrawals  during  fall  semester 


Reasons 

1968 
M    F 

1969 

M    F 

1970 

M    F 

1971 

Spec 
M    F 

Totals 

M 

F 

Difficulty  Studies 

1 

1 

2 

2 

1 

0 

3 

0 

0 

0 

10 

Financial 

1 

2 

0 

0 

1 

0 

0 

0 

0 

0 

4 

Transfer 

0 

0 

1 

2 

1 

1 

3 

3 

0 

0 

11 

Discipline 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Personal 

16 

9 

25 

lA 

26 

17 

19 

22 

8 

8 

164 

Military 

2 

0 

2 

0 

2 

0 

0 

0 

0 

0 

6 

Health 

0 

2 

3 

3 

4 

7 

7 

2 

0 

2 

30 

Unknown 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

Marriage 

0 

1 

0 

3 

0 

4 

0 

3 

0 

0 

11 

Deceased 

0 

0 

0 

0 

0 

0 

0 

0 

0 

_0 

0 

TOTALS 


20 


15  34   24  35   29  33 


30 


8   10 


238 


b.  Withdrawals  between  the  fall  and  spring  semesters 


Reasons 


1968 


1969 


1970 


1971 


TOTALS 


37   34  27   53  34   45  29   28 


Totals 


M 

F 

M 

F 

M 

F 

M 

F 

Difficulty  Studies 

1 

0 

0 

0 

0 

0 

0 

0 

1 

Financial 

0 

1 

1 

2 

3 

0 

2 

1 

10 

Transfer 

3 

13 

2 

11 

5 

12 

8 

13 

67 

Discipline 

0 

0 

0 

0 

0 

0 

U 

0 

0 

Personal 

1 

0 

2 

8 

0 

/ 

0 

3 

21 

Military 

0 

0 

2 

0 

2 

0 

2 

0 

6 

Health 

0 

1 

1 

0 

0 

0 

0 

0 

2 

Unknown 

32 

17 

19 

28 

23 

22 

14 

8 

163 

Marriage 

0 

2 

0 

4 

1 

3 

3 

3 

16 

Deceased 

0 

0 

0 

0 

0 

1 

0 

0 

1 

287 


c.  Withdrawals  during  spring  semester 


Reasons 


1968 


1969 


1970 


1971 


1972 


NC 


M  FM  FM  FM  FM  FMF 

Difficulty  Studies       0  04  22  10  20  000 

Financial  1  02  33  12  00  000 

Transfer  0  00  00  02  20  001 

Discipline  0  00  00  00  00  000 

Personal  4  0     14  6     13  14     31  16       2  0     14 

Military  0  04  02  06  00  000 

Health  2  24  13  11  20  000 

Unknown  0  10  00  00  00  001 

Marriage  0  10  40  10  50  000 

Deceased  0  00  00  00_j0^_l£2 


Spec 


M 
0 
0 
0 
0 

1 
1 

0 
0 
0 
0 


F 
0 

1 

0 
0 
3 
0 
0 
0 
0 
0 


Totals 

11 
13 

5 

0 

109 

13 

16 

2 
11 

0 


TOTALS 


4  28   16  23   18  42   25 


0  1 


179 


-19- 


Withdrawals  between  end  of  spring  semester  and  September 
1968 


Reasons 

Difficulty  Studies 

Financial 

Transfer 

Discipline 

Personal 

Military 

Health 

Unknown 

Marriage 

Deceased 

TOTALS 


1969 


M 
2 
2 
5 
0 
4 
5 
0 
37 
0 
0 


1970 


0 
0 
6 
0 
9 
1 
0 

52  42 
6  0 
0   0 


M 
0 
4 
17 
0 
2 
4 
0 


1971 


0 

4 
18 

0 
13 

0 

1 
60  64 

2   0 

0   0 


M 
0 
3 
14 
0 
3 
5 
1 


0 
4 

20 
0 

10 
0 
0 


1972 


M 
1 
0 
1 
0 
4 
0 
0 

70   10 

10   0 

0   0 


F 
0 

0 

1 

0 
3 
0 
0 
8 
0 
0 


55   74  69   98  90  114  16   12 


Totals 

3 
17 
82 

0 
48 
15 

2 

343 

18 

0 

528 


B.  Class  and  University  yearly  grade  point  averages  1967-68 

Class  of  1968     Ntmber^f  Students*    Average  of  Averages 


Men 

2447 

2.555 

Women 

2071 

2.823 

Class 

4518 

2,678 

Class  of  1969 

Men 

3394 

2.331 

Women 

2476 

2.560 

Class 

5870 

2.428 

Class  of  1970 

Men 

3255 

2.151 

Women 

2664 

2.445 

Class 

5919 

2.283 

Class  of  1971 

Men 

3524 

2.063 

Women 

2736 

2.359 

Class 

6260 

2,192 

Class  of  1972 

Men 

Women 

Class 


29 

10 
39 


1.831 
2.030 
1.882 


University 


12,649 
9957 

22,606 


2.252 
2.528 

2.374 


*  Two  semesters  enrollment  added  together 
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C.   Bachelors  Degrees  awarded  1968.   Students  who  received  degrees  in 
calendar  year  1968  graduated  as  of  the  class  of  1968, 


School 

Arts  and  Science 

B.A. 
B.S. 
B.F.A. 

February 

100 

21 

0 

June 

740 
183 
5  _ 

September 

166 

34 

2 

Total 

1006 

238 

7 

Agriculture 
B.S. 

22 

107 

18 

147 

Business  Administration 

B.B.A.               37 

151 

38 

226 

Engineering 

B.S.  Ch.  E. 
B.S.  C.E. 

B.S.  M.E. 
B.S.  I.E. 

6 
10 
3 
3 
5 

23 
23 
35 
29 

6 

2 
3 
2 

10 

0 

31 
36 
40 
42 
11 

Education 

B.A. 

12 

175 

19 

206 

Home  Economics 
B.A. 

5 

76 

7 

88 

Nursing 
B.S. 

0 

37 

0 

37 

Physical  Education 
B.S. 

10 

57 

9 

76 

Dept.  Public  Health 

1 

10 

13 

24 

GRAND  TOTAL 

235 

1652 

321 

2208 
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D.   Transcripts  of  Records  issued  July  1,  1967  to  June  30,  1968 

Free  Transcripts  9718 

Paid  Transcripts  18,043 
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:    ANNUAL  REPORT 
1969 

Universities  have  traditionally  had  two  major  functions:   the  extension 
of  knowledge  and  its  dissemination.   Recently,  universities  have  assumed  a 
central  role  in  the  utilization  of  knowledge  to  improve  the  human  condition. 
The  University  Counseling  Center  exists  to  faciiitace  the  educational  process 
and  support  the  functions  of  the  University. 

The  ways  in  which  the  Counseling  Center  does  this  are  many.   The  staff  of  the 

Center  are  involved  in  Counseling  students  who  have  problems  that  hinder  their 

educational  development;  training  graduate  students  of  psychology  and  education 

in  the  process  of  counseling  teaching  graduate  and  undergraduate  psychology  and 

education  courses;  consulting  with  universities  agencies  to  develop  programs 

to  facilitate  the  educational  process;  and  conducting  research  on  counseling 

process  and  outcome.    | 

It  is  evident  that  the  Counseling  Center  staffs  through  their  numerous 

i 
activities  3  fully  support  the  goals  and  functions  of  this  University. 

GOALS  AND  OBJECTIVES     '  .        .    ' 

The  general  goal  of  the  Student  Counseling  Center  is  co  provide  the  University 
community  with  services  which  increase  the  probability  that  students  utXiize,  prozii 
from,  and  change  through  their  experience  here.   This  goal  requires  that  we  nave 
positive  impact  on  the  total  University  as  well  as  on  the  students  wlio  come  to  us 
for  direct  service.   One  broad,  eventual  aim  is  to  assist  in  establishing  cne  Kina 
of  environment  within  the  University  that  would  make  much  of  the  present  tunct:.on 
of  the  counseling  service  less  necessary  (e.g.  dealing  wi'th  a  student's  feelxngs 
of  alienation  from  sel  f  and  the  University) . 

Specifically,  the  Center  has  goals  in  the  following  six  areas: 

1.  Counseling:   This  continues  to  be  our  primary  focus.   It  is  designed  to 
enable  the  student  to  learn  more  about  himself  anc  his  interaction  with 
significant  portions  of  his  world.   It  helps  his  growth  toward  being  oettsi 
prepared  to  deal  effectively  and  creatively  with  future  problems,  feelxngs. 
decisions,  issues  and  opportunities.   It  should  be  noted  that  responding 
to  student  requests  for  this  individual  service  occupies  the  greater  pare 
of  staff  time 3  thus  affecting  the  Center's  time  corrariitm.ent  to  the  other 
five  areas  discussed  here. 

2.  Consulting :  We  provide  professional  consultation  to  other  agencies  and 
persons  in  the  University  and  the  greater  community  who  wisii  assistance 
in  .working  more  effectively  with  students.  This  function  is  not  solely 
problerri  solving  and  frequently  deals  with  general  matters  in  the  area 
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of  huraan  behavior.   As  stated  in  the  joint  report  of  the  American 
College  Health  Association  and  the  American  College  Personnel  Asso- 
ciation "The  maximum  impact  of  the  mental  health  staff  on  the 
development  of  students  will  be  felt  not  only  through  its  direct  contact 
with  students  but  also  indirectly  through  its  influence  and  aid  to  the 
other  college  staff  who  art    in  direct  relationships  with  students."  It 
would  be  hard  to  over-estinate  the  importance  of  this  area  and  the 
Center's  goal  is  to  explore  new  ways  of  increasing  its  participation 
in  this  activity,  especially  inworking  with  academic  departments. 

Teaching :   There  is  ample  evidence  that  institutionalized  programs  and 
courses  do  not  entirely  me&t  students'  needs.   The  professional  counselors 
at  the  Center  have  a  contribution  to  make  in  filling  some  of  the  lacunae 
in  the  curriculum  and  have  it  as  their  responsibility  to  provide  courses 
related  to  their  experience  which  might  be  useful  to  students  whether 
or  not  these  are  parts  of  the  organized  curriculum.   The  staff  currently 
provides  both  formal  and  informal  educational  experiences  for  the  Uni- 
versity in  those  areas  of  human  behavior  where  vje  have  special  competence, 
and  would  like  to  increase  its  commitment  in  this  area  if  time  pe.rmits. 

This  refers  to  our  teaching  objectives  within  the  Counseling 


Center.   It  includes  the  inservice  training  of  professional,  pre-profes- 
sional(practicum  students  and  interns)  and  lay  persons  to  increase  their 
understanding  of  personality  and  interpersonal  relationships.   This 
includes  developing  the  awareness  and  skills  necessary  for  effective  coun- 
seling.  Training  will  continue  as  an  important  function  of  .the  Student 
Counseling  Center.   Our  goal  is  to   be  able  to  devote  more  time  to  the 
training  of  people  outside  the  Center  and  eventually  meet  the  requirements 
for  APA  approval  as  a  training  agency. 

5.   Research  and  Professional  Involvement:   Prom.oting  and  conducting  basic  and 
applied  research,  making  conceptual  contributions,  and  serving  in  profes- 
sional organizations  are  important  responsibilities  of  a  counseling  center 
staff.   As  professionals,  we  should  contribute  to   the  growing,  changing 
body  of  knowledge  in  our  field.   At  a  minimum,  v7e  shoula  evaluate  and 
improve  our  own  functions  and  try  to  identify  in  the  total  university 
which  of  them  have  an  effect  on  student  academic  achievement  and  personal 
development.   This  past  year  has  seen  an  increased  involvement  in  tni-s  arec 
which  we  expect  to  continue  in  the  future. 

OVERVIEW  OF  SERVICES  AW   PROGRAMS 

Counseling: 

This  year  several  innovations  were  attempted  to  allow  the  Center  to  better 
meet  student  needs.   First,  an  "instant  action  intake"  procedure  vjas  implemented. 
Traditionally,  the  primary  purpose  of  intake  interviews  has  been  to  evaluate  the 
nature  and  severity  of  the  client's  problem  so  that  appropriate  disposition  of 
the  case  can  be  made.   Under  the  more  typical  intake  procedures  the  client  comes 
to  the  center,  fills  out  a  variety  of  forms  and  is  then  given  an  appointment  for 
his  intake  interview.   Seldom  is  the  individual  seen  on  the  same  day  he  requests 
assistance.   Recently,  many  Counseling  Center  Staffs  have  become  very  sensitive 
about  the  effects  of  this  type  of  procedure  on  students'  percep-cicn  of  the 
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center's  willingness  to  help.   To  combat  this,  many  centers  have  used  a  "walk. 
in"  screening  interview.   With  this  procedure  an  attempt  is  made  to  see  the 
student  immediately  upon  reporting  to  the  center  requesting  assistance.   It-  is 
felt  that  this  kind  of  procedure  has  many  advantages.   Primarily  it  gives  the 
student  a  feeling  that  we  do  care  and  we  will  help. 

Another  important,  but  secondary,  advantage  is  the  fact  that  this  procedure 
allows  the  client  to  begin  counseling  much  sooner  than  under  the  more  traditional 
intake.   Hopefully,  this  will  speed  his  recovery  and  allow  him  to  become  more 
functional  quicker. 

In  order  to  implement  our  instant  action  intake  it  will  be  necessary  for  the  staff 
to  provide  a  four  hour  block  of  time  one  day  a  week.   During  this  time  the  staff 
member  will  see  whoever  walks  in  the  door  requesting  assistance.   This  may  range 
from  a  simple  request  for  information,  which  may  take  5  minutes,  to  a  rather  in- 
volved session,  1-2  hours,  with  seriously  distrubed  students.   As  you  can  see  the 
amount  of  time  spent  on  a  student  is  entirely  up  to  the  counselor. 

Our  experience  with  the  instant  action  intake  this  year  was  very  good.   We  plan 
to  continue  it  next  year. 

Secondly,  an  attempt  was  made  to  broaden  the  range  of  clients  seen  in  the  Center. 
In  the  past  the  center  has  been  seen  as  a  vocational  guidance  center.   Although 
we  still  fulfill  this  function,  we  kretnow  seeing  a  higher  percentage  of  students 
with  personai-social-emotional  problems  than  we  have  in  the  past. 

The  Center  Staff  also  became  more  involved  in  the  use  of  group  counseling  as  a 
primary  treatment  vehicle.   A  total  of  12  groups  were  conducted  by  the  counseling 
center  this  year.   These  groups  involved  each  member  of  the  staff  and  accounted 
for  5,760  service  units  (a  service  unit  is  simply  the  number  of  hours  spent  in  an 
activity  aiuitiplied  by  tlie  number  of  people  reached).   Based  upon  this  year's 
experience  and  continuing  student  demand,  we  plan  to  continue  and  increase  this 
activity. 

Table  1     i 

Summary  of  Counseling  Activity  Service  Units 

Activity  Service  Units 

Instant  Action  Intake  510 

liidividual  Counseling  539 

Group  Counseling         '  5 ,760 

TOTAL      6,809 

Overall  this  has  been  a  good  year  for  the  Center  counseling  activities.   We  have 
seen  more  students  with  broader  ranges  of  problems.  We  have  begun  to  change  the 
Center  image,  in  ceru^  of  vocational  vs.  personal  counseling.   Lastly,  we  have 
begun  a  program  of  group  counseling  that  reaches  more  students  than  providing 

only  individual  counseling.   i 
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Consultation: 

This  section  reports  on  a  wide  range  of  activities  aimed,  in  a  broad  sense j 
at  expanding  the  Counseling  Center's  facilitation  of  the  University's  primary 
function,  the  educational  process.   One  can  readily  conceive  of  counseling  services 
to  students,  individual  or  group,  as  providing  a  corrective  (or  curative) 
function,  i.e.  as  helping  students  overcome  emotionally  related  problems  which 
interfere  with  their  education.   In  the  same  vein  consultation  activities  may  be 
seen  as  providing  a  direct  service  to  other  University  offices  which  is  designed  to 
ehlp  overcome  difficulties  which  intere  with  fulfilling  an  education  purpose.   This 
view,  for  students,  focuses  on  problems  they  either  bring  to  the  University  from 
their  previous  experience  or  have  created  within  them  by  the  institution.   For  other 
University  units  it  focuses  on  personal  or  system-generated  problems  which  in  some 
way  interfere  with  the  educational  growth  of  students.   In  either  case,  the  per- 
spective leans  in  the  direction  of  dealing  with  negative  side  effects,  that  is  of 
working  with  fall-out. 

Presented  in  this  way,  it  seems  apparent  that  the  psychological  resources 
available  in  the  Center  may  be  applied  to  preventing  problems  and  even  more 
important  to  facilitating  psychological  growth.   Through  consultation  activities, 
the  corrective,  preventive  and  facilitative  functions  may  also  be  offered  uo  other 
campus  units  and,  as  representatives  of  the  University,  to  the  larger  community. 
The  promotion  of  psychological  health  and  growth  then  is  seen  as  a  vital  part  of 
the  educational  process  which  dovetails  with  the  facilitation  of  more  traditional 
academic  learning.   As  suggested  earlier,  it  may  be  that  current  student  unrest  is 
related  to  our  (higher  education's)  seemingly  habitual  inadequacy  in  providing 
a  personally  oriented  and  growth  producing  learning  experience.  With  the  general 
goal  in  mind  of  extending  our  functions  to  encompass  preventive  and  facilitative 
purposes  as  well  as  curative  ones,  we  undertook  to  broaden  the  consultation  activ- 
ities of  recent  years,  to  set  into  motion  a  number  of  continuing  relationships  and 
gratifying  realization  that  our  own  growth  and  skills  have  been  expanded  by  these 
contacts  with  students.  University  staff  and  the  community. 

In  the  past  years  consultation  funccions  had  to  be  curtailed  to  more  adequately 
provide  direct  counseling  service  to  waiting  students,   liicreased  efficiency  and  the 
filling  of  staff  lines  this  year  permitted  us  to  keep  better  abreast  of  the  waiting 
list  for  counseling  and  for  consultation.   Additionally  the  broader  comraitmenrs 
outlined  above  and  a  lot  of  volunteered  staff  cime  have  allowed  a  vast  increase  in 
the  depth  and  range  of  consultation.  We  hope  that  the  value  of  these  functions  will 
stimulate  continued  support  as  regular  activities  of  the  Counseling  Center  staff  so 
that  the  programs  initiated  may  become  regular  and  additional  beginnings  made. 

All  of  our  staff  engaged  in  consulting  accivities.   The  largest  portion  of  time 
was  taken  up  with  consultative  contacts  V7lth  other  Studenc  Personnel  offices. 
Different  members  of  our  staff  have*  spent  consultation  time  with  persons  from  the 
following  offices:   Admissions  and  Records,  Foreign  Students,  Student  Affairs,  and 
the  Counselor  Training  program.   In  addition,  a  considerable  amount  of  inforrrial 

consultation  occurs  between  members  of  our  staff  around  mutual  problems, 

i 

The  next  largest  cornmitment  of  time  was  to  the  Provost's  Office  with  the 
CCEBS  Program,  The  Center  Staff  has  been  working  closely  with  Dr,  Turner  and 
others  to  redefine  and  strengthen  .the  upcoming  CCIBS  Program, 
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The  Summer  Counseling  Program  necessitates  a  great  deal  of  time  for  coor- 
dination of  various  departments  and  agencies.   This  has  taken  a  large  portion  of 
staff  time  this  year. 

We  must  intensify  our  consulting  activities  in  two  areas:   1„  Faculty  and 
2.  Residence  Halls.   We  hope  to  define  these  programs  in  the  near  future. 

It  has  been  our  experience  that  all  of  our  contacts  have  been  mutually  bene- 
ficial in  improving  effectiveness  in  working  with  students.   One  problem  in  facing 
the  question  of  benefit  regarding  consulting  is  that,  in  a  real  way,  the  more 
effective  the  consultation  the  less  obvious  the  effect.   This  is  the  case  because  good 
consultation  takes  the  form  of  helping  the  recipient  individual  or  agency  utilize 
their  own  motivation  and  resources  to  maximize  their  impact.   The  consultant  then, 
although  an  agent  of  change,  appears  simply  to  be  a  witness  to  growth  and  improvement. 

Again,  one  measure  of  the  value  of  consultation  is  the  number  of  requests  for 
these  services.   The  vast  increase  in  consultation  reflects  an  immediate  acceptance 
of  time  offered  by  the  Center  to  individuals  and  offices  and  subsequent  requests  for 
follow-up  visits.  '         I      . 

Teaching : 

The  Center  Staff  has  been  highly  involved  in  the  teaching  activities  of  the 
Psychology  Department  and  the  School  of  Education.   Dr.  Southworth  taught 
Psychology  365,   Theories  and  Practice  in  Counseling,  prior  to  leaving-  on  his 
Sabbatical.   Dr.  Southworth  has  spent  the  last  six  months  in  England  writing. 

Dr.  Julius,  Dr.  Haase  and  Dr.  Forsyth  have  been  very  active  in  teaching 
activities  for  the  School  of  Education.   Dr.  Julius  has  taught  the  practicum 
course.  Education   ,  for  the  last  two  semesters.   Dr.  Haase  will  be  teaching 
Psychological  Testing.   Drs.  Julius,  Haase  and  Forsyth  have  been  heavily  involved 
in  chairing  and  serving  on  Masters  and  Doctoral  comraittees.   In  addition  many 
hours  have  been  spent  meeting  with  ether  faculty  in  the  Center  for  Couaseliiig  and 
Guidance  to  redefine  the  program. 


During  the  past  academic  year,  1968-69,  the  Counseling  Center  greatly 
increased  their  offerings  of  training  services.   Previous  to  this  year  tiie 
Counseling  Center  served  mainly  as  a  service  facility  but  beginning  with  the 
academic  year  1967-68,  and  continuing  with  the  large  increase  this  past  year,  the 
Counseling  Center  is  serving  as  a  major  training  agency  and  consulting  agency 
for  both  the  School  of  Education  and  the  Psychology  Department  as  well  as  the 
entire  university. 

This  past  year  the  staff  of  the  Counseling  Center  worked  with  14  counselors 
in  preparation.   The  Counseling  Center  ser^/ed  as  a  training  unit  for  ten  doctoral 
candidates,  four  students  from  education,  six  students  from  psychology  and  two 
master  candidates.   Four  of  these  doctoral  candidates  spent  between  20  and  30  hours 
in  service  and  training  functions  at  the  Center  while  the  remaining  eight  students 
spent  between  10  and  20  hours  at  the  Center. 
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Supervision  and  Trainiiig  Orjoortunities  ■ 

Student  counselors  associated  with  the  Center  received  both  individual  and 
group  supervision.   All  students  were  assigned  a  staff  member  and  received  1  to  3 
hours  a  week  in  individual  supervision.   In  addition,  students  received  group 
supervision  of  approximately  2  hours  per  week. 

All  students  were  given  the  opportunity  to  counsel  in  dyadic  as  well  as 
group  counseling  experiences  according  to  the  needs  of  their  professional 
development.   In  addition,  student-staff  conferences  and  seminars  were  held 
periodically  throughout  the  year  on  professional  development  topics. 

This  year,  with  the  addition  of  Dr.  Haase  to  our  staff,  students  also 
received  the  opportunity  to  work  on  various  research  projects.   Most  students 
received  research  consultation  services  of  anywhere  between  1  and  4  hours  a  week. 

Staff  Time  for  Supervision  &  Training  Services 

Individual  Super\fision  Time  Weekly 

Internship  Supervision 

Dr.  Forsyth  2  hours  . 

Dr.  Haase        ^         2  "  "     . 

Dr.  Julius  2   " 

Dr.  Ralph  h   Southworth     2  "  ■  • 

Practicum  Super^/ision  -  Individual  Supervision 

Dr.  Julius  _      6  hours  weekly 

Dr.  C.  Tu'mer  3  hours  weekly 

Group  Super'vision 

Staff  members  contributed  2  to  3  hours  a  week  in  group  supervision. 

Additional  Training  Services 

This  past  year.  Dr.  Julius  and  Mr.  DiMattia  provided  supervision  experiences 
for  School  of  Education  counselor  trainees  for  20  students  during  the  acadevrdc  yeai 
and  20  student  counselor  trainees  during  the  surorrier  school,  1969.   These  students 
were  placed  in  public  schools  for  their  practicum  experience,  but  they  received 
supervision  at  the  Center.   Because  of  limited  staff  time,  staff  members  contri- 
buted about  8  to  10  hours  a  week  on  this  training  project. 
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Training  Facilities 

This  past  year,  the  Center  received  some  video  equipment  on  loan  from 
the  School  of  Education.   Thus,  trainees  received  video  tape  experiences  both 
for  counseling  and  supervision  experiences  on  a  limited  basis. 

Furthermore,  students  were  able  to  make  use  of  the  observation  (one  way 
mirror)  and  group  room  facilities  extensivley. 

Implication 

It  is  quite  evident  from  the  findings  of  this  report  that  the  Center  is 
viewed  by  both  departments  of  Education  and  Psychology  as  a  major  training 
facility.   If  we  are  to  continue  improving  the  quality  of  our  training  and 
supervision  experience,  it  is  necessary  that  we  increase  our  Ph.D.  staff 
members  so  that  we  may  be  able  to  service  more  students  and  also  provide 
greater  diversity  of  theoretical  models  for  a  training  program. 

In  addition,  the  Center  needs  additional  office  and  counseling  rooms  to 
facilitate  the  training  services.   Additional  audio  and  video  equipment  are 
needed  to  provide  students  with  opportunities  for  supervision  and  research. 

Research:  • 


Research  activities  in  the  Counseling  Center  during  the  1968-69  academic 
year  have  been  as  diverse  as  the  interests  of  the  major  contributors  to  projects 
carried  on  throughout  the  year.   Although  the  majority  of  the  research  projects 
completed  during  the  year  have  focused  essentially  on  variables  related  directly 
to  counseling,  they  have  approached  the  study  of  student  behavior  in  the  coun- 
seling process  from  many  different  approaches.   Typical, of  these  projects  has 
been  a  major  project  directed  at  ascertaining  the  effectiveness  of  black-white 
encounter  groups  on  the  reduction  of  level  of  prejudice;  further  validation  cf 
the  Vocational  Preference  Inventory  as  an  instrument  often  used  in  counseling 
students;  and  the  effects  of  training  clients  in  specific  behavioral  skills  prior 
to  counseling.   The  nature  of  the  research  conducted  in  the  Counseling  Center  ^s 
reflected. in  the  bibliography  of  funded  research,  technical  reports  ana  publica- 
tions listed  below. 

Publications: 

Southworth,  J. A.  &.   Bossi,  E.B.   Third  annual  reporc  on  the  Kellogg  Foundation 
studies  of  student  culture. 

Carlton,  S.B.   A  comparison  of  group  desensitization  of  'izest;  anxiety  utilizing 

a  standard  hierarchy  with  a  non-behavioral  group  counseling  approach.   University 
of  Massachusetts  Counseling  Center  Research  Reports,  No.  8,  June,  1969. 

Haase,  R.F.  &  DiMattia,  D.J.   Counselor  preference  for  proxemic  arrangement  in 
dyads .   University  of  Massachusetts  Counseling  Center  Research  Re-Ports,  No .  2 
May,  1969. 

Haase,  R.F.  &  DiMattia,  D.J^   Proxemic  behavior  in  dyads:   preference  of  counselors, 
clients  and  administrators ,   University  of  "Massachusetts  Counseling  Center 
Research  Reports ,  No.  3,  June,  1969 

Haase,  R.F.  6c  DiMattia,  D.J.   Preferences  for  interpersonal  distance  under  specific 


instructional  set  in  counseling.   University  of  MassachusetL 
Research  Reports,  No.  9,    June,  1969. 
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Technical  Reports 

Haase,  R.F.,  Forsyth,  D.R, ,  Julius,  M.A,  &  Lee,  RoM.   Client  training  prior 
to  counseling:   an  extension  of  the  microcouuseling  paradigm.   Technical 
Report  No.  1,  May,  1969,  Grant  F26-69(l),  University  of  Massachusetts 
Research  Council, 

Funded  Research 

Forsyth,  D.R.  &  Plindman,  A. P.   The  effect  of  sensitivity  group  participation 
under  different  conditions  on  the  reduction  of  racial  prejudice.   Grant  from 
The  United  States  Office  of  Education,  $10,000. 

Haase,  R.F.,  Forsyth,  D.R. ,  &.   Julius,  M.A.   Client  training  prior  to  counseling: 
an  extension  of  the  siicro counseling  paradigm.   Grant  from  the  University  of 
Massachusetts  Research  Council,  $500. 

Research  in  Progress 


Haaae,  R.F.  &.   Forsyth,  D.R,   Factor  analysis  studies  of  the  Vocational  Preference 
Inventory. 

Haase,  R.F.  &.   Forsyth,  D.R.   Canoncial  correlation  of  vocational  interests  and 
personality  characteristics  of  college  males. 

Haase,  R.F.  &.   Forsyth,  D.R.   The  multidimensional  nature  of  the  maladjustment 
scale  for  college  stude'nts. 

! 

Facilities  and  Equipment 

■     !  ' 
The  Counseling  Center  has  maintained  and  operated  test  scoring  and  data 
analysis  facilities  throughout  the  year.   The  presence  of  a  DIGITEK  epical 
scanner  and  an  IBM  1620  computer  has  allowed  Counseling  Center  personnel  to 
offer  research  and  test  scoring  services  to  a  wide  range  of  personnel  of  the 
University. 

Graduate  Student  Training  in  Research 

Throughout  the  year  the  Counseling  Center  staff  has  offered  research 
training  and  experience  to  a  total  of  6  graduate  students  from  the  School  of 
Education  and  Department  of  Psychology.   The  activities  of  the  students  ranged 
from  assisting  with  existing  projects  inititfated  by  staff  members  and  carried  out 
by  the  student  with  staff  assistance.  The  Counseling  Center  should  increasingly 
become  an  agency  which  is  capable  of  providing  relevant  research  experience  for 
graduate  students  in  the  area  of  counseling  and  psychotherapy. 

i    ,  ■    I     . 

I  i 
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Testing: 

Candidates  for  University  employment  - 

During  the  year  506  women  and  394  men  were  tested  for  non-professional 
positions  at  the  University.   In  adc'ition,  personnel  tests  were  administered 

to  96  high  school  seniors  from  all  schools  in  the  area  interested  in 
University  employment. 

University  students  - 

Approximately  396  tests  were  administered  in  conjunction  with  our 
counseling  services. 

National  tests  administered  - 

Advanced  Test  for  Graduate  Study  in  Business  58 

American  College  Testing  Program  74 

Dental  Aptitude  Test  11 

Graduate  Record  Examinations  841 

Graduate  School  Foreign  Language  Test  277 

Law  School  Aptitude  Test  107 

National  Teacher  Examinations  107 

Naval  College  Aptitude  Test  6 

Professional  Qualif ication:-.Test  129 

Veterinary  A.ptitude  Test  24 


1,634 


Summer  Counseling:  I 

More  than  a  decade  ago  the  University  of  Massachusetts  provided  a 
modest  Summer  Counseling  Program  for  approximately  1,350  freshmen.   Last 
summer  4^200  freshmen  and  transfer  students  engaged  in  a  highly  enriched 
program  designed  to  provide  each  student  with  personally  relevant  informa- 
tion about  himself  and  the  University  environment.   Over  this  ten  year  period 
there  has  been  a  four-fold  increase  in  the  student  body,  a  three-fold  in- 
crease in  new  undergraduates,  perhaps  a  five-fold  increase  in  staff -faculty 
involvement  in  the  programs,  and  marked  increases  in  associated  labor  costs, 
yet  there  has  been  no  increase  in  the  fees  that  help  support  these  important 
programs  for  new  students. 

The  Summer  Counseling  Program  obtained  its  original  impetus  from  the 
need  to  treat  students  on  a  raore  individualized  basis.   Initially  this  took 
the  form  of  what  was  primarily  an  advanced  placement  program  which  over 
the  years  has  assisted  in  the  identification  of  students  who  were  capable 
of  doing  accelerated  acadam.ic  work.   Very  early  this  concept  grew  to  include 
not  only  the  advanced  placement  of  superior  students,  but  also  became  a 
sincere  attempt  to  place  each  student  in  a  relevant  and  interesting  aca- 
demic program  commensurate  with  his  abilities,  training,  interests,  and 
needs .   To  meet  this  goal  a  great  deal  of  knowledge  and  data  about  each 
istudent  must  be  gathered,  assimilated,  and  evaluated  with  the  end  resv.lt 
being  an  individually  tailored  academic  program.   To  assist  the  University 
in  attaining  this  goal  it  was  decided  two  years  ago  to  intensify  the  involve- 
ment of  student  counselors  in  the  academic  advising  of  freshmen. 
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This  necessitated  training  student  counselors  well  in  advance  of  the  suiTjner. 
Although  our  evaluations  have  found  that  this  procedure  is  very  beneficial 
there  remain  some  aspects  that  must  be  improved.   Without  additional  support, 
these  improvements  cannot  be  made.   For  example,  student  counselors  must 
be  able  to  facilitate  and  direct  discussions  of  important  issues,  such  as 
black-white  relations,  with  parents  and  students.   This  demands  a  degree 
of  interpersonal  skill  and  sophistication  unheard  of  in  student  counselors 
prior  to  two  years  ago.   We  know  that  with  proper  training  and  supervision 
student  counselors  can  assist  many  students  and  parents  in  understanding 
the  complex  social  issues  that  face  them. 

Another  area  within  the  New  Student  Programs  that  must  continue  to 
grow  is  the  testing  program,  with  its  supporting  elements  of  test  processing 
and  data  analysis.   Without  constant  evaluation  of  the  tests  used  to  assess 
academic  proficiency  we  run  the  risk  of  using  inappropriate  or  unreliable 
measurement  devices.   With  the  increasing  numbers  of  students  it  becomes 
extremely  difficult  to  process  the  tests  as  well  as  evaluate  them.   (It 
should  be  noted  that  the  support  requested  here  for  test  processing  will 
provide  related  services  throughout  the  entire  college  career  of  each 
student.)  j 

In  addition  to  providing  orientation  for  freshmen  and  transfer  students 
who  enter  the  University  in  the  Fall,  we  must  provide  similar  experiences 
for  transfer,  swing  shift  and  other  new  students  who  enter  at  mid-year. 
Presently  these  students  receive  very  limited  assistance.   Funds  requested 
here  will  help  provide  considerably  greater  attention  to  new  student  .needs 
at  mid-year  primarily  through  the  added  services  of  a  full-time  coordinator. 

Another  area  that  must  be  enriched  is  the  program  involving  the  parents 
of  new  students.   Although  a  brief  orientation  is  provided  now  it  is  felt 
that  much  remains  to  be  done  to  assist  the  parents  in  understanding  the 
nature  of  University  life  and  what  it  means  to  their  son  or  daughter  and 
themselves.   With  additional  support  this  program  would  be  considerably 
strengthened. 
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APPENDIX  A 

I  FUNDING 
II   STAFFING 
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APPROPRIATIONS 


F-26 
03 

F-28 
10 
11 
12 
13 
14 
14l 
15 
16 


1966-1967 

1967-1968 

1968-1969 

9,600 

12,550 

12,420 

30,000 

22,400 

27,680 

300 

200 

250 





50- 

220 

200 

200 

6,000 

4,000 

4,300 

1,300 

900 

500 

985 

1,035 

1,190 

54,405  47,285  52,590 


II  Personnel 

Director  of  Counseling 
Assistant  Director  of  Counseling 
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Psychological  Counselors 
Consultants 
Research  Coordinator 
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APPENDIX  B 
i    • 
I.   Staffing  salary  and  budgetary  review 

II.   Internship  proposal 


TO 

FROM 

RE 


Dean  William  F.  Field  DATE:   March  24,  1969 

Douglas  R.  Forsyth,  Counseling  Center 

STAFFING,  SALARY  &c   BUDGETARY  REVIEW  OF  THE  UNIVERSITY  COUNSELING  CENTER 


This  document  reviews  the  current  position  and  posture  of  the  University 
Counseling  Center  and  makes  specific  staffing  and  budgetary  recommendations 
to  meet  our  present  commitments  as  well  as  to  provide  the  support  needed 
to  create  a  top  level  training 5  service,  research  and  consulting  agency. 

STAFFING 

A  graphic  review  of  the  .staffing  patterns  of  the  Counseling  Center  since 
1965  is  presented  in  Figure  1. 
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Figure  i 

Staffing  patterns  of  U/Mass  Counseling  Center 
from  1965  to  1968 


It  is  apparent  that  -the  Counseling  Center  has  not  maintained  its  1965  level 
of  staffing «   In  fact,  the  Center  has  lost  2%  positions  since  1965, 


although  the  student  body  has  grown  ironi  11,859  students 


1965 


552 


students  in  1968.   The  results  of  a  survey  of  50  university  counseling 
centers  conducted  by  Warnath  (1968)  has  indicated  that  the  average  large 
university  (15,000  students)  supports  a  counseling  center  of  9  professional 
members,  7  have  Ph.D.^s  and  2  are  at  the  Master's  levels   In  addition, 
there  has  been  an  average  increase  of  2  staff  positions  each  year  over  the 
three  year  period  from  1955-68 » 


At  that  rate,  the  Center  should  have  added  a  minimum  of  6  new  positions 
since  1965-66.   Given  1965  as  a  base,  the  Center  would  now  have  14.5 
professional  positions.   This  would  have  put  the  Center  in  the  upper  5% 
of  the  best  and  largest  counseling  centers  in  the  country.   Unfortunately, 
this  did  not  occur.   We  must  still  irake  up  the  2-^  positions  lost  since 
1965  as  well  as  provide  several  new  positions  to  keep  current  with  the 
increasing  university  enrollment.   This  is  critical  if  we  are  to  provide 
a  viable  training,  consulting  and  research  program  here  at  the  University. 

Based  upon  the  review  of  the  Center's  staffing  patterns  over  the  past 
3  years  and  Warnath's  data  it  does  not  seem  unreasonable  to  expect  the  4 
new  Ph.D.  level  positions  requested  by  Dr.  Southworth.  Also,  the  addition 
of  2  internship  positions  would  allow  the  Center  to  better  meet  the  needs 
of  tae   students  and  the  student  personnel  staff.   The  addition  of  4  Ph.D. 
level  positions  would  give  us  10  1/5  full  time  counselors,  the  average  for 
a  large  university  counseling  center  in  the  United  States  (Warnath,  1968)  . 
The  two  internship  positions  will  publicize  the  University  and  strengthen 
the  Center's  training  program. 

In  addition  to  staff  support  we  must  also  consider  support  for  graduate 
students.   For  the  last  two  years  we  have  been  able  to  provide  support  for 
approximately  5  students  for  one  semester.   Most  of  the  students  have  come 
from  the  Psychology  Department.   The  Department,  in  turn,  provides  one  hali 
of  a  professional  position  to  the  Counseling  Center.   Dr.  M.  Appley  and  I 
both  agree  that  we  must  provide  full  year  funding  for  all  students,  rather 
than  funding  for  1  semester  and  scraping  for  the  second  semester.   Full 
support  for  five  graduate  student  positions  would  assist  us  in  our  support 
of  the  Psychology  Department  and  School  of  Education. 


S  ATARI  ES 

We  have  also  conducted  a  rather  extevisive  examination  of  salary  schedules 
of  counseling  centers  throughout  the  United  States.   This  data  was  gathered 
to  anticipate  what  salaries  must  be  paid  to  new  staff.   In  addition,  we 
compared  our  salaries  with  the  salaries  paid  in  other  centers  throughout 
the  United  States. 

Figure  2  presents  the  data  concerning  the  starting  salaries  of  new  Ph.D.'s 
over  the  last  three  years. 


/ 


/ 


At  that  rate,  the  Center  should  have  added  a  minimum  of  6  new  positions 
since  1965-66.   Given  1965  as  a  base,  the  Center  would  now  have  14.5 
professional  positions.   This  would  have  put  the  Center  in  the  upper  5% 
of  the  best  and  largest  counseling  centers  in  the  country.   Unfortunately, 
this  did  not  occur.   We  must  still  irake  up  the  1\   positions  lost  since 
1965  as  well  as  provide  several  new  positions  to  keep  current  with  the 
increasing  university  enrollment.   This  is  critical  if  we  are  to  provide 
a  viable  training,  consulting  and  research  program  here  at  the  University. 

Based  upon  the  review  of  the  Center's  staffing 'patterns  over  the  past 
3  years  and  Warnath's  data  it  does  not  seem  unreasonable  to  expect  the  4 
new  Ph.D.  level  positions  requested  by  Dr.  Southworth.  Also,  the  addition 
of  2  internship  positions  would  allow  the  Center  to  better  meet  the  needs 
of  the  students  and  the  student  personnel  staff.   The  addition  of  4  Ph.D. 
level  positions  would  give  us  10  1/5  full  time  counselors,  the  average  for 
a  large  university  counseling  center  in  the  United  States  (Warnath,  1963) . 
The  two  internship  positions  will  publicize  the  University  and  strengthen 
the  Center's  training  program. 

In  addition  to  staff  support  we  must  also  consider  support  for  graduate 
students.   For  the  last  two  years  we  have  been  able  to  provide  support  for 
approximately  5  students  for  one  semester.   Most  of  the  students  have  come 
from  the  Psychology  Department.   The  Department,  in  turn,  provides  one  hall 
of  a  professional  position  to  the  Counseling  Center.   Dr»  M.  Appley  and  I 
both  agree  that  we  must  provide  full  year  funding  for  all  students,  rather 
than  funding  for  1  semester  and  scraping  for  the  second  semester.   Full 
support  for  five  graduate  student  positions  would  assist  us  in  our  support 
of  the  Psychology  Department  and  School  of  Education. 


SALARIES 

We  have  also  conducted  a  rather  extensive  examination  of  salary  schedules 
of  counseling  centers  throughout  the  United  States.   This  data  was  gathered 
to  anticipate  what  salaries  must  be  paid  to  new  staff.   In  addition,  we 
compared  our  salaries  with  the  salaries  paid  in  other  centers  throughout 
the  United  States. 

Figure  2  presents  the  data  concerning  the  starting  salaries  of  new  Ph.D.'s 
over  the  last  three  years. 
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Figure  2 

Comparison  of  U/Mass  starting  salaries  with  the 
salaries  of  50  representative  counseling  centers 
from  1966-68. 


It  is  apparent  frjjm   Figure  2  that  uMass  has  been  very  competitive  in 
their  starting  salaries  over  the  last  three  years.   Over  this  three  year 
period  the  mean  dollar  increase  has  been  798,50  while  the  mean  percentage 
of  increase  was  8.1  percent.   This  means  that  to  be  competitive  we  must  be 
willing  to  offer  between  12,000  and  iSjOOO  dollars  for  new  Ph.D.'s 

The  comparison  of  personnel  with  doctorates  and  less  than  three  years 
experience  is  presented  in  Figure  3. 
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Figure  3 

Comparison  of  the  salaries  of  doctorates  with  less 

than  3  years  of  experience  at  L'/Mass  with  a  representative 

sample  provided  by  Warnath« 


It  is  extremely  difficult  to  make  any  sense  out  of  mean  dollar  and  percentage 
increases  for  this  group.  Any  increase  for  this  group  must  be  considered 
as  a  raise  which  should  include  both  the  increase  in  the  cost  of  living  as 
well  as  merit  raises.  At  any  rate,  the  mean  dollar  increase  over  this  three 
year  period  was  $705.00  while  the  mean  percentage  increase  was  6.5  percent. 
We  should  plan  to  pay  between  $13,000,00  and  $14,000.00  for  Ph.D.'s  with 
less  than  3  years  experience. 

If  we  plan  to  recruit  personnel  with  doctorates  and  more  than  three  years 

of  experience  we  should  expect  to  pay  somewhere  between  $145  000.00  and  $15,000.00. 

Figure  4  presents  the  data  for  this  category. 
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Figure  4 

Comparison  of  salaries  of  personnel  M.th  doctorates 
and  more  than  3  years  of  experience  with  the  saiaric 
of  a  representative  sample. 


The  data  in  Figure  4  indicates  that  U/Mass  has,  in  the  past,  paid  salaries 
far  in  excess  of  the  mean  salaries  for  this  category.   These  salaries  were, 
I  understand,  individually  unique  and  not  necessarily  a  representative  salary. 


Che  data  concerning  Directors  salaries  is  presented  in  Figure  5. 
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Figure  5 

Comparison  of  Counseling  Center  Directors  salaries 
from  1966-68o 


It  is  evident  that  the  salary  paid  to  the  Director  of  the  Center  has  been 
somewhat  lower  than  the  salary  of  the  Director  of  the  counseling  center 
in  an  average  large  university  receives = 

The  data  concerning  Master  level  positions  can  be  found  in  Figures  6  and 
7=   It  is  quite  evident  from  Figure  &  that  the  saiaries^paid  to  Master's 
level  candidates  with  more  than  three  years  experience  is  consistent  with 
the  national  sample. 
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Comparison  of  salaries  of  personnel  with  Master's 
degrees  and  more  than  three  years  of  experience 
with  the  salaries  of  a  representative  sample » 


The  salaries  paid  by  the  U/Mass  Counseling  Center  to  personnel  holding 
Master's  degrees  but  having  less  than  three  years  of  experience  are  not 
competitive  with  the  national  sample o 

According  to  Figure  7  the  salary  for  this  group  has  stabilized  at  $93000.00, 
We  pay  $8,200.00 
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Figure  7 

Salary  data  for  candidates  holding  a  Master's 
degree  with  less  than  3  years  experience. 


STAFFING  AND  SALARY  SUMMARY 


STAFFING: 


1.  The  addition  of  4  new  professional  level 
positions  is  justified  and  critical . 

2.  The  inclusion  of  2  internships  is  justifiable 
and  necessary  for  a  strong  training  program. 

rf 
3g   The  full  time  funding  of  5  graduate  student 
positions  is  necessary  for  a  strong  training 
and  service  function. 


4c   No  new  Master' 


s  level  personnel  be  recruited. 


SALARY: 


1.  The  data  revealed  that  the  salaries  paid 

to  new  Ph.D.'s  beginning  to  work  at  U/Mass  has 
been  competitive  with  a  representative  national 
sample.   Unfortunately,  once  employed,  remuneratior 
for  the  service  of  personnel  holding  Ph.D.'.s  has 
not  kept  pace  with  the  salaries  paid  to  the 
national  sample. 

2.  For  recruiting  purposes  we  must  expect  to  pay 
new  personnel  within  the  following  ranges: 


Ph.D. 
Ph.D. 


no  experience 
3  years  exp. 
years  exp. 


12,000 
13,000 

14 , 000 


13,000 
14,000 

15,000 


3.  Our  rate  of  pay  for  Master's  level  with  more  than 
three  years  of  experience  is  adequate. 

4.  We  should  consider  increasing  the  salaries  of 
our  Master's  level  people  with  less  than  three 
years  of  experience  to  make  them  compatible  with 

■  the  national  average. 


Our  request  for  $37,215.00  of  F-26  03  Funds  (Appendix  A)  is  a  reduction  of 
approximately  $3,000.00  over  last  year's  allocation.   This  was  raade  possible 
by  shifting  $27,680.00  from  state  support  to  the  Summer  Counseling  Trust 
Fund.   We  feel  that  if  the  Counseling  Center  is  to  grow  these  funds  should 
be  again  allocated  to  the  Center  to  hire  top  level  interns,  graduate 
assistants,  student  help  and  consultants.   The  latter  category  (consultant) 
has  been  increased  by  $3,000.00  over  last  year's  allocation.   This  was 
done  to  enable  us  to  bring  outstanding  men  in  Counseling  Psychology  (R. 
Berdie,  T.  Magoon,  etc.)  to  the  campus.   This  would  strengthen  our  training 
program  imjneasurably.   This  will  also  provide  us  with  a  vehicle  to 
recruit  candidates,     j 

The  10  account  (travel)  has  been  increased  $1,750.00  over  last  year's 
allocation.   This  request  was  based  upon  figures  provided  by  Warnath's 
195S  survey  of  counseling'  center  travel  funds  and  the  projected  increase  in 
staff.   Warnath's  data  indicated  that  the  average  amount  of  travel  funds 
paid  to  full  time, counselors  was  $200.00  with  an  S.D.  of  $161.00.   Thus, 
with  a  staff  nuiTLbering  10  full  time  counselors  we  would  need  $2,000.00  to 
provide  one  conference  for  each  person.   This  does  not  seem  excessive. 

The  13  account  (special  supplies)  has  been  increased  by  only  $1,200.00  to 
cover  the  supply  requirements  for  the  anticipated  increase  in  staff. 

The  14  account  (office  and  administrative  expenses)  request  has  been 
increased  $1,000.00  :  ■  pay  professional  membership  dues  for  10  members  of 
the  staff,  and  proviac  for  added  administrative  expenses  due  to  increased 
staff.   It  is  felt  that  by  paying  professional  dues  we  may  be  able  to 
offset  some  of  the  deficits  in  fringe  benefits  provided  by  the  university. 
It  would  also  assist  in  recruiting.   It  is  important  for  a  staff  to  have 
professional  affiliations  particularly  if  we  are  to  become  a  top  .flight 
training  agency. 

The  16  account  (rentals)  request  has  been  reduced  by  $3,000.00.   This  has 
been  made  possibly  by  paying  for  all  previous  equipment  rentals  from  the 
Summer  Counseling  Trust  Fund.   The  $3,000  would  allow  us  to  rent  a  video 
tape  system  for  2  years  at  the  rate  of  $250.00  per  month.   This  item  is  a 
necessity  if  we  are  to  provide  an  adequate  training  program. 

The  to'cal  budget  request  for  FY  70  is  $52,565.00:  approximately  che  same 
amount  allocated  in  the  5T  69  budget. 


i  strongly  urge  that  allocations  be  made  to  all  accounts  in  the  amounts 
rccuested.   This  would  enable  the  Counseling  Center  to  continue  to  develop 
a   strong  training,  research  and  consultation  program.   We  hope  to  bccorric 
one  of  the  leading  centers  in  the  country.   We  now  have  the  opportunity 
to  do  so  with  no  additional  funds  needed  over  last  year's  budget  allocations. 


DRF:cc  Doug'las  R.  Forsyth 

Acting  Director,  Counseling  Center 


•  APPENDIX  A 
.   / 

Budget  Requirements  for  Fiscal  Year  1970. 

I  .   ■ 

03  Services  of  Non  Employees  '       $   37,215,00 

F-26       Internships  (2)  15,000.00 

Assistantships  (5)  .              16,200.00 

Student  Help  (2)  1,620.00 

Consultants  .                 4,395.00 


10  Travel  •  ■      2,000.00 

11  Printing  50.00 

12  Repairs  300.00 

13  Special  Supplies  •  6,500.00 

14  Office  and  Administrative  Expense  1,500.00 
lA'^  Telephones  .          2,000.00 

15  Equipment  00.00 

16  Rentals       ^  .  3,000.00 

■  •  ,  '•  $   52,565.00 


APPENDIX  B 


Budget  Allocation  for  Fiscal  Year  1969 


03  Services  of  Non  Employees 

F-26     $  12,420.00 
F-28       27,680.00 


$   40,100.00 


10  Travel 

11  Printing 

12  Repairs,  Alterations 

13  Special  Supplies 

14  Office  and  Ad;ninistrative  Expenses 

14  Telephones 

15  Equipment 

16  Rentals 


250.00 

50.00 

200.00 

4,300.00 

500.00 

l',  190.00 

00.00 


6,000.00 


$   52,590.00 


taMORANDlM 

TO:   DEAN  FIELD 
PROM:   DOUGLAS  R.  FORSYTH,  ACTING  DIRECTOR,  UNIVERSITY  COUNSELING  CENTER 
SUBJ'ECT:   SUPPORT  FOR  INTERNSHIPS  FOR  THE  1969-1970  ACADEMIC  YEAR 

One  of  the  traditional  requirements  for  completing  a  Ph.D.  or  Ed.D. 
degree  in  clinical  or  counseling  psychology  has  been  a  full  time  paid 
internship  for  an  academic  year.   Graduate  students  who  are  eligible  for 
these  positions  have  completed  all  of  their  degree  requirements  except 
the  dissertation.  The   internship  is  required  to  ascertain  if  the  individual 
can  function  as  a  professional  psychologist  on  a  routine  basis.   It  also 
is  an  attempt  to  give  the  individual  a  wide  variety  of  supervised  profes- 
sional experiences  that  he  will  be  expected  to  engage  in  when  he  obtains 
his  degree.   In  addition  the  internship  provides  supervised  experierice  and 
evaluation  in  the  area  of  psychotherapy  and  counseling  --  his  major  function. 
Most  students  who  are  eligible  for  internships  have  completed  their  master's 
degree  and  have  2  to  3  years  additional  experience  and  training.   They  are 
well  qualified  individuals  wriO  need  the  final  stamp  of  approval  from  the 
profession  before  they  are  offered  their  degree  and  are  accepted  as  fellow 
professionals. 

The  use  of  interns  in  a  counseling  center  has  many  benefits.   Some 
of  the  benefits  are  their  ability  to  assist  in  providing  direct  service  to 
the  students;  the  strengthening  of  the  training  function  by  providing 
supervisory  services  to  beginning  graduate  students;  and  the  use  of  their 
research  skills  to  support  our  research  functions.   A  survey  of  internship 
time  distributions  conducted  at  Ohio  University  in  1957  revealed  that 
full-time  interns  provided  direct  service  (counseling  or  psychotherapy) 
to  an  average  of  18  individual  counselees  and  conducted  i  group  counseling 


session  per  week.   (See  Appendix  A  for  the  results  of  the  complete  survey) . 

We  would  reduce  the  individual  counseling  total  to  10  clients  per  week  and 

increase  the  group  counseling  contacts  to  4  hours  per  week. 

Interns  would  also  strengthen  the  Centers'  counseling  training 

program  by  providing  super/vision  to  beginning  counselor  trainees  from  the 

Department  of  Psychology  and  School  of  Education.   The  Ohio  survey  indicated 

that  full  time  interns  spend  only  .2  hours  a  week  in  supervisory  functions. 

1 
We  would  increase  this  to  an  average  of  2  hours  per  week. 

We  would  also  use  interns  to  partially  support  the  research 
function  of  the  Counseling  Center.   We  would  like  to  provide  4  hours  per 
week  for  this  service  although  the  Ohio  survey  indicated  that  interns 
ususally  spend  an  average  of  2.7  hours  per  week  in  this  function. 

In  addition  to  the  tangible  support  provided  by  interns  there  are 
some  intangibles  that  should  be  considered.   If  incerns  were  recruited 
from  institutions  other  than  U.  Mass.  they  would  bring  with  them  new  and 
different  philosophies  5  therapeutic  approaches  and  ideas.   This  would 
broaden  the  therapeutic  experiences  available  to  students  as  well  as 
training  experiences  for  graduate  students. 

In  essence  interns  would  be  able  to  function  as  professional  staff 
members  in  the  roany  phases  of  the  Counseling  Center's  program.   (A  recom- 
mendation for  the  distribution  of  the  clinical  counseling  intern's  time 
cars  be  found  in  Appendix  3.). 

In  addition  to  the  benefits  derived  froru  having  interns  on  our  staff 5 
we  also  incur  the  responsibility  of  providing  supervision  for  all  of  their 


professional  activities.   With  the  addition  of  two  interns  to  the  staff, 
approximately  8  hours  of  staff  time  per  week  should  be  provided  for 
supervision. 

The  use  of  interns  in  counseling  centers  is  not  an  uncommon  practice. 
A  recent  survey  conducted  by  Warnath'  in  1967  indicated  that  many  university 
counseling  centers  provide  internships  for  selected  graduate  students. 
In  the  Warnath  survey  32  of  50  responding  counseling  center  directors 
indicated  that  they  used  interns  on  their  staffs   Of  these  32  respondemts, 
18  recruited  their  interns  from  other  institutions  while  14  used  local 
talent.     .      - 

It  is  evident  that  interns  could  be  valuable  additions  to  our  staff o 
How  much  their  services  are  worth  is  a  much  more  difficult  questiorno   The 
rate  at  which  interns  should  be  funded  can  be  considered  in  at  least  two 
ways.   First,  we  can  look  at  the  median  salaries  paid  to  interns  in 
universities  across  the  country  (Table  I) .         ' 

TABLE  I 

Salaries  for  the  1967-1968 

Academic  Year  Interriships 


School  Population 

10-14 

14-18 

18- 

■22 

22-26 

26-30 

30 

N 

3 

2 

1 

0 

,2 

I 

Mean 

5092 

5995 

5500 

8537 

7500 

Median 

4600 

5995 

5500 

8537 

7500 

The  data  in  Table  i  indicates  that  the  average  intern  salary  for 
an  institution  equivalent  in  size  to  U.  Mass.  is  $6,000.00.  Howeverj  this 


was  for  the  1967-1968  academic  year  and  does  not  include  cost  of  living 
increases.   It  is  felt  that  a  107o  increase  in  the  above  salary  would  be 
justifiable.   Thus  a  $6,600.00  salary  for  an  intern  working  for  an 
academic  year  would  not  be  unreasonable. 

Secondly,  rather  than  considering  these  students  as  interns  we  could 
look  at  the  salaries  paid  to  personnel  holding  master's  degrees  who  have 
less  than  three  years  of  experience.   In  a  survey  conducted  by  Tom  Magoon, 
Director  of  the  Counseling  Center  at  the  University  of  Maryland,  for  ACPA, 
we  find  that  the  median  range  of  salaries  for  counseling  center  personnel 
with  less  than  5  years  of  experience  was  $7  5  920.00  -  $9,120.00  in  the 
1966-1967  academic  year.   Since  this  range  is  for  the  1966-1967  academic 
year  a  107o  cost  of  living  increase  should  be  added  to  the  median  salary. 
This  yields  an  annual  salary  of  $8,520.00,  which  would  be  an  appropriate 
salary  for  a  master's  degree  candidate  with  less  than  three  years  experience. 
The  difference  between  the  master's  salary  and  intern's  salary  is  $1,920.00. 
A  possible  compromise  would  be  a  salary  that  would  fall  somewhere  between 
these  two  extremes.   Thus  it  is  recoirdTiended  that  $7,500.00  be  considered 
as  a  just  salary  for  full-time  interns.   This  salary  would  allow  us  to  be 
very  competitive  with  any  of  the  counseling  centers  now  providing  intern- 
ships.  This  would  ensure  that  we  could  obtain  well  qualified  individuals  who 
would  be  assets  to  the  Center. 

If  internships  were  provided  for  next  year  we  should  begin  recruiting 
at  least  by  the  beginning  of  March. 


The  best  methods  of  recruiting  for  these  positions  are: 

1.  Advertisement  in  the  APA  and  APGA  Employment  Bulletins. 

2.  Personal  contact  with  selected  faculty  in  various 
counseling  psychology  programs. 

3.  Letters  to  the  24  APA  approved  counseling  psychology  pro- 
grams . 

Recommendations: 

1.  Two  full  time  internships  (40  hours  per  week)  be  provided- 
to  augment  the  Counseling  Center  staff.   (We  do  not  have 
the  staff  to  provide  adequate  supervision  for  more  than 

2  positions.) 

2.  Funding  for  these  positions  should  be  at  the  rate  of 
$7,500.00  per  intern.   Thus  $15,000.00  should  be  made 
available  nexi:  year  to  support  these  positions. 

3.  If  at  all  possible  a  decision  on  triis  proposal  should  be 
inade  no  later  than  March  1,  1969  so  we  can  begin  recruiting 

O 


Douglas^.  Forsyth 
Acting  Director 

University  Gounseiing  Center 


APPENDIX  A 


CMTER  FOR  PSICHOLOaiCAT,  SERVICES 
OHIO  UKEVE-RSITl" 
ATHENS,  OHIO 


Results  of  Survey  of  Internship-TiTne  Distribution 


Afl  Service ;  (Contact  hours  with  ps.f/j.ev.t 
or  client) 

(1)  Individual  counseling  or  psycho^ 
therapy 

(2)  Group  counseling  or  psychotherapy 

(3)  Diagnostic  evaluations  and  testing 

Be  Service  Support  Activity 

( TJ" .NotesV "summarxe^J^pnone  calls,  tape 
listening,^'  referrals^  record  re'^ueF" 
ingj  etcoj  for  IM)I?IDUAL  GOUKBELIIQ 
OR  PSYCHOTHERAPI 

(2)  Same- as  preceding  for  IDIVIDUAL 
COMSELING  OR  PSYCHOTHE.RAPI 

(3)  Same  as  preceding  for  DIAGNOSTIC 
ACTI^..1TISS 


October  19,  196? 
Approximate  Hours  Per  Week 
liO-hour  basis  20-hour  basis 


i  Mdn      Range 


M 


Mdn    Range 


I7o6    |20„0    j  0-2^     j  8.g    I  9»Q    j  0-1? 
1»0    I    o«o   I  0-h     \l  lc2    I  1,0    1  0-k 


^0  i  0=-2     1 1   0»5    I  OcO    1  0-1 


0,1^. 


0.2    \    0.0   j  0-^1  ^  n   0°3    I  0.0    j  0-1 


Ce  staff  Training  Activities 

(1)  Case  conferences  1<9  2 

(2)  Training  meetings  (discussion  of    "TT^ 
referrals,,  intakes,  medicationj 
interprofessional  relations^  ethics^ 

etc  a) 

Bo     Individual  Traindng  Including  Superviijory 
Conl'erences ° 

(1)  For  lj\n5r\^DTJAL  COUNSELING  OR 
PSYCHOTHERAPY 

(2)  For  GROUP  C_qUNSELING  OR 
PSYCHOTl-i£RA.PY 

(3)  For  DIAQMOSTIC  ACTIVITIES 
(h)  Observa^ElKi  and  discussion  of 

activities  of  experienced  staff 


i  5 


C    ,    ^      1 1    13    I  leO    \  0-8 


2,9    j    2«0  ll^B     \\    1»8    j  2,0    j  1 


0.2 

0,2 
13 


0,0  \    0-1 


0«6   j  0,2 


OoO 


0,0       0-li 


n — - 
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APPENDIX  B 

I 
I 

TENTATIVE  RECOMMENDATIONS  FOR  DISTRIBUTION  OF  CLINICAL-COUNSELING  INTERN  TIME 

(40  Hour  Week)  : 


A.  SERVICE 

(Individual  Counseling:  10. 0) 

(Group  Counseling:  4.0) 

(Diagnosis:  0.5) 

B.  SERVICE  SUPPORT 
(Individual  Counseling:  7.0) 
(Group  Counseling:  2.0) 
(Diagnosis:  0.5) 

C.  STAFF  TRAINING 

(Case  Conferences:  4.0) 
(Training  Meecings:       2.0) 

D.  INDIVIDUAL  TRAINING  AND 
SUPERVIS ION 

(Individual  Counseling:  3.0) 
(Group  Counseling:  j  1.0) 
(Diagnosis:  0.5) 

E.  SUPERVISION  OF  OTHERS' 

F.  RESEARCH 


14.5  Hours 


9.5  Hours 


6.0  Hours 


4.5  Hours 


2.0  Hours 

3.5  Hours 


Hours 
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APPENDIX  C 


Counselinic  Center  Brochure 


July  1,  1969 

From:     Graduate  Office,  Arthur  C,  Gentile,  Acting  Dean 
To:       Mr.  Robert  McCartney,  Secretary  of  the  University 
Culiject;   Annual  Report,  Fiscal  195G 

This  report  covers  the  areas  of  activity  for  which  the 
Graduate  Dean  is  adminir;tratively  responsible.   These  are: 

Gil   Graduate  Office 

512  Computer  Science  Program 

513  Pesearch  Computing  Center 

Sl^  Water  Resources  Research  Center 

515  University  of  Massachusetts  Press 

516  Office  of  Research  Services 

517  Polymer  Science  and  Engineering 

518  Marine  Sciences  Program 
Research  Council 


)   Annua]  Appropriations 

'67  '68  '69 

Graduate  School: 

Operating  Budget  ]22,780  151,780  161,005 
Research  Council 

Faculty  Research  Grants  100,000  62,000  70,000 

'■^acuity  ^,rowth  Grants  20,000  23,000  23,000 

Mas.-^achusetts  Review  10,000  10,000  10,000 

'Research  Computing  Center  191,186  398,804  529,900 

Computer  Science  Program  47, 971  41,126  138,548 

University  of  f'a'3r>.  Press  75,000  110,000  148,712 

VJater  Resources  Research  Center  87,500  120,000  107,545 

Office  of  Research  Services  42,500  83,046  103,511 

rol-/ner  Science  and  Engineering  38,638  44,480  168,974 


TOTAL  735,578     1,044,128     1,461,195 
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2)      Personnel 

511  Graduate  Office 

Administrative 
Clerical 

512  Computer  Science  Program 

513  Research  Computing  Center 

514  Water  Resources  Research  Center 

515  University  of  Massachusetts  Press 

516  Office  of  Research  Services 

517  Polymer  Science  and  Engineering 


Sept, 
1966 


Sept. 
1967 


Sept. 
1968 


3 

H 

5 

12 

11 

17 

4 

4 

5 

17 

22 

25 

3 

4 

4 

5 

5 

6 

5 

7 

9 

2 

5 

5 

TOTAL 


51 


62 


76 


3)  Graduate  School  Organization  Chart 
See  Following  Page 
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Graduate  School  Organization  1968  -  1969 


Arthur  C.  Gentile 
Acting  Dean  of  the 
Graduate  School 
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Massachusetts  Press 


S16  Office  of 
Research  Services 
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S12  Computer  Science  Program 


Dr.  Caxton  C.  Foster 
Associate  Professor 


Dr.  Sue  Stidham 
Assistant  Professor 


Susan  Gerhart 
Instructor 


Mrs.  Natalie  Noble 
Junior  Clerk 
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SlU  Water  Resources  Research  Center 


Warren  Litsky 
Acting  Director 


Mrs.  Evelyn  Ruddeforth 
Principal  Clerk 


Robert  M.  Swasey 
Staff  Assistant 


Mrs.  Phyllis  Wood 
Senior  Clerk 
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X 


Paul  Wright 
EDITOR 


Leone  Stein 
DIPiECTOR 


Beverly  Rogers 
SECRETARY  & 
ACCTS.  PAYABLE 


RlchaiKi  Hendel 
DESIGN  &  PRODUCTION 


Ann  Reinke 

SALES  &  PROMOTION 


Alls  Mclntyre 
;\CCTS,  RECEIVABLE  & 
SALES  ASST. 


Etonna  Wood 
ORDER  PULFIIMM' 


Carol  Plneo 
SALES  ASST. 


Emily  Starkweather 
PROMOTION  ASST. 


S15  THE  UNIVERSITY  OF  MASSACHUSETTS  PRESS 


S16  Office  of  Research  Services 


Glass  Shop 


Gordon  Good 
Glassblovjer 


Larry  Williams 
Assistant  Glassblower 


Joseph  Walas 
Apprentice  Glassblower 


Micro-analysis  Laboratory 


Charles  Meade 
Chemical  Analyst 


Miss  Barbara  J.  Smith 
Chemical  Analyst 


Electronics  Shop 


Albert  D.  King 
Electrician 


Secretariat 

Mrs.  Andrea  Bassignani 
Typist 

Mrs.  Joyce  Emerle 
Typist 
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S-17  Polymer  Science  6  Engineering 


Fraser  Price 
Professor 


Frank  E,  Karasz 
Associate  Professor 


Jack  B,  Carmichael 
Assistant  Professor 


Roger  S.  Porter 
Head  of  Department  and 
Professor  of  Polymer 
jqr.ienrp  F,   Engineering 


Helen  Piekarski 
Secretary 
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U)  Students  or  clientele  served  in  the  various  branches  of  this  office 


area: 

a)  Graduate  School: 
Enrollment  (fall) 


66-67 
25m 


67-68 

2835 


68-69 
3107 


Admissions  Data 

Inquiries  Received 
Applications  Processed 
Accepted 


1967 


15,889 
6,275 
3,681 


1968 

16,631 
7,804 
4,372 


1969 

24,386'^ 
7,817 
14,852 


b)   Office  of  Research  Services 


•67 


Hours  of 
Use 

•68 


'69 


Number  of  Depts 
Served 


'67 


'68 


'69 


Secretariat 

2033 

1969 

2102 

20 

22 

30 

Electronics  Shop 

980 

586 

755 

18 

16 

19 

Glass  Shop 

2403 

2155 

1965 

19 

,24 

25 

TOTAL 


5416 


4710 


4822 


57 


62 


74 


Includes  inquiries  by  mail  and  at  Graduate  School  Admissions  Office. 
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I.)   Major  accomplishments: 

')   During  196B  the  f.raduate  program  produced  71  Ph.n.'s  and  558 
Master's  degrees. 

The  statistics  for  the  last  five  years  are: 

1965       1966      1967       1968      1969 
Doctoral     36        48        59        71       123 

Mastpr's  IJl  !^  ^°''  ^11  i^ 

315  U67  576  629  774 

!■!   New  doctoral  programs  were  added  in  Education,  Human  Movement, 

and  Ocean  Engineering,   The  addition  of  these  programs  brings 

the  number  of  doctoral  programs  to  44. 

)   IJew  Master's  programs  were  added  in  Art  History  and  Ocean 
Engineering.   We  now  offer  a  Master's  degree  in  61  areas. 

.i>   Once  ag^in  vre  can  report  an  increase  in  the  number  of  Fellow- 
ships available  to  graduate  students  almost  entirely  through  the 
support  of  the  Federal  government.   The  severe  cut-back  in  Federal 
budgets  we  are  now  experiencing  has  created  a  critical  situation 
in  regard  to  graduate  fellowships  for  1969-70.   The  failure  to 
develop  state  support  for  fellowships  has  been  a  serious  problem 
in  the  past;  it  promises  to  be  an  even  greater  problem  in  the 
future. 


Fellowsh: 

Lps : 

Federal 

State 

Industry 

Total 

1967 

225 

46 

21 

292 

1968 

319 

23 

7 

349 

1969 

376 

36 

5 

417 
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e)   The  research  activity  of  the  University  for  the  past  year  is 
reflected  in  the  following  data: 
Research  Activity: 

Fiscal  '68  Fiscal  '69 

Number  of    Amount  of    Number  of   Amount  of 
Grants       Income       Grants      Income 


i^xternal  support 

Research  grants 

279 

$2,688,677 

132 

$3,906,518 

Training  grants 

20 

516,477 

29 

1,588,212 

Equipment  grants 

7 

63,875 

6 

103,700 

Facilities  grants 

1 

2,000,000 

1 

64,391 

Total 

307 

$5,269,029 

168 

$5,662,824 

University  support 


Faculty  r«='Hearch 

135 

62,000 

129 

60,667 

grants 

Faculty  growth 

23 

23,000 

25 

25,000 

grants 

Total 

158 

$85,000 

154 

$85,667 

GRAND  TOTAL 

455 

$5 

,354,029 

322 

$5 

,748,491 

^es 


30  May  1969 
Annual  Report  -  Computer  Science  Program 

The  last  year  hns  proliablv  been  the  most  successful  year  in  the  history 
of  Compnt.-'r  Tcience,  the  accomplishments  of  the  staff  and  students  being 
notdbl'^  ind  in  many  instances  having  an  effect  on  the  whole  camous. 

■  )f  r.ajor  importance  must  be  the  establishment  of  the  Comouter  Science 
laboratory  in  the  Lnpineering;  Building  East  with  two  computers,  two  teletvp 
l.itr   rh(-  ^  1/^SG  time  siiarinr,  svstpm  and  the  acquisition  of  two  conDUt-^r  tech- 
r,  iqurs  d-nonstrating  devices.   The  main  computer  system  in  the  laboratory 
con.iists  of  the  prototype  POP-IB  computer  orisinally  built  bv  the  Digital 
hq.iipment  (oiporation  as  a  test  bed  for  their  in-house  developments  of  com- 
pute>-\".   The  machine  was  subsequently  used  bv  Bolt,  Beranek  and  Newman,  of 
Cambri  '.^e,  for  the  development  of  the  first  commerciallv  available  time  shari 
-•.•stem.   ; --sides  its  historical  and  proven  value,  this  machine  was  chosen  for 
i  rs  extensive  range  of  peripheral  devices  which  enables  the  Computer  Science 
Prof.ram  tr  r:ive  a  more  varied  education  than  was  available  using  the  devices 
proviousiv  available  on  camnus . 

Included  in  the  equipment  attached  to  the  PDP-IB  are  two  CRT  display 
scoT^es  C(-'pable  of  both  character  and  line  diagrams,  a  light  pen  for  the  manual 
input  of  two  dimensional  diagrams,  a  Graf aeon  tablet  for  the  second  means  of 
graphical  input,  a  Vermont  Research  drum  capable  of  storing  90,000  words  of 
information,  a  16  channel  remote  console  multiplexor,  a  20  channel  analog  to 
digital  converter,  6  channels  of  digital  to  analog  converters  (four  of  which 
are  used  to  drive  the  CRT  display  scopes),  18  channels  of  relay  registers, 
and  an  IBM  compatible  magnetic  tape  drive.   This  plethora  of  auxiliary  equip- 
ment makes  the  possible  applications  of  the  computer  boundless. 


ng 
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Apar.  fron  the  availability  of  this  varied  equipment,  the  presence 
of  thin  niachine  for  Computer  Science  Research  takes  a  considerable  load  off 
the  Rescdich  ComputioF,  Center.   Plans  for  future  uses  of  this  computer  include 
the  simulation  of  a  process  control  system  using  a  model  railroad  presently 
Instdllf'ii  in  the  laboratorv  and  the  development  of  a  "nrivate"  time  sharing 
-vstnni  s'""?cif  icailv  des  ipned  to  give  students  the  experiences  of  designing 
find  inr-lementing  such  i^vstems.   It  is  hoped  that  this  Sv'stem  will  support  at 
Ip.i;-, !  3   trr^inals  and  will  be  capable  of  having  several  different  tvpes  of 
tprrri  iL-  attached  on  un  experimental  basis.   For  example,  it  is  hoped  that 
.Ajori  can  be  funded  -in  order  to  gain  experience  in  the  design  and  implementa- 
tiin  cf  i  .:  mputpr  aided  instructional  system,  using  the  elementary  courses 
in  C■'"mpu■^er  Science  as  guinea  pi^^s.   For  this  purpose  a  combination  of  graph- 
ical displays  and  keyboards  will  be  needed. 

Altl.ourh  the  PDP-IB  has  formed  the  focus  around  which  much  work  has  ■ 
been  conuucted,  the  expansion  of  the  University  time  sharing  system  has 
continued  under  the  leadership  of  Dr.  C.  C.  Foster  who  returned  this  year 
after  a  I'^ave   of  ahsfnce  at  the  University  of  Edinburgh.   This  work  can  be 
divided  into  two  specific  areas;  an  evaluation  of  the  existing  system  and 
modelling  the  behavior  of  the  system  with  new  techniques  of  implementation, 
and  implementing  new  features  which  will  enhance  its  usefulness.   These  latter 
developments  include  the  ability  to  perform  system  commands  during  the  running 
of  a  program,  thus  giving  access  to  user  stored  files  and  linking  programs 
together  so  that  the  programs  run,  can  far  exceed  the  present  storage  capa- 
bilities of  the  system,  and  the  development  of  a  mode  of  operation  by  which 
more  than  one  user  can  be  linked  into  the  same  program.   By  this  latter  devel- 
opment, it  will  be  possible  for  the  UMASS  system  to  run  educational  games. 


such  as  business  games,  where  there  is  an  interaction  between  several  users, 
or  to  provide  the  basic  facilities  for  an  extensive  information  retrieval 
system  wherein  the  stored  data  is  immediately  available  to  all  users,  or  to 
run  experiments  where  many  simultaneous  results  are  gathered. 

Research  has  also  continued,  under  the  sponsorship  of  the  National 
Science  Foundation,  led  by  Dr.  J.A.N.  Lee,  to  develop  a  technique  whereby 
users  of  the  UMASS  timesharing  system  can  describe  their  own  languages  for 
programming  which  may  be  better  suited  to  their  particular  needs. 

This  technique,  which  is  not  available  on  any  other  time  sharing  system, 
will  enable  the  systems  programmers  to  experiment  with  new  languages  more 
easily  and  quickly,  and  without  the  necessity  to  wait  for  reserved  periods  of 
time  thus  degrading  the  usefulness  of  the  system  to  the  University  community. 
Although  only  the  first  phase  of  this  implementation  is  currently  available 
on  the  UMASS  time  sharing  system,  a  simulated  system  is  operational  and  will 
be  implemented  during  the  next  year.   Already  the  system  has  been  used  by 
Computer  Science  students  to  test  the  suitability  of  a  language  for  use  at  a 
terminal  and  in  one  instance  to  define  a  language  which  was  being  implemented 
by  a  student  as  part  of  a  thesis  project. 

During  the  Fall  semester  1958,  a  group  consisting  of  the  four  faculty 
members  and  six  students,  met  in  weekly  session  to  overlook  the  present  curric- 
ulum in  Computer  Science  from  freshman  level  to  the  master's  program.   As  a 
result  of  many  meetings  and  discussions,  the  group  developed  a   new  prograni  in 
Computer  Science  leading  to  the  Ph.D.  degree  and  developed  the  curriculum  for 
a  new  program  in  Applied  Computational  Analysis  at  the  master's  level.   These 
proposals  were  presented  in  a  report  to  the  Dean  of  the  Graduate  School.   Al- 
though the  Computer  Science  program  has  been  given  permission  to  amend  its 


Master's  programs,  the  approval  of  new  courses  and  the  establishment  of  a 
Ph.D.  program  has  been  held  in  abeyance  pending  the  result  of  discussions 
concerning  the  administrative  place  of  Computer  Science  within  the  Univer- 
sity. 

Recognizing  that  the  needs  of  the  Computer  Profession  require  that  more 
undergraduate  students  be  given  a  program  of  st  iy  in  computer  related  areas 
and  that  the  present  impact  of  computer  technology  on  the  society  requires 
that  a  funaamental  knowledge  of  computers  and  computational  techniques  be 
part  of  liberal  education,  the  faculty  of  the  Computer  Science  Program  re- 
commended to  the  Dean  of  the  Hraduate  School  and  to  the  Dean  of  the  College 
of  Arts  and  Science,  that  a  Department  of  Computer  Science  be  established 
within  the  College  of  Arts  and  Science  as  soon  as  possible. 

Parallel  to  this  recommendation,  the  faculty  recognized  that  a  meaning- 
ful program  in  computer  science  covering  the  whole  range  of  education  from 
the  freshman  year  to  a  doctoral  program  is  not  possible  with  the  anticipated 
staff  in  the  next  few  years »  Thus  it  was  proposed  that  the  Computer  Science 
Department  restrict  its  activities  to  those  which  are  central  to  the  dis- 
cipline and  co-operate  with  the  many  other  departments  on  campus  to  jointly 
develop  courses  in  areas  where  there  might  be  similar  interests.   Such  a  co- 
operative program  would  include  the  Departments  of  Linguistics,  Philosophy, 
Electrical  and  Industrial  Engineering,  Mathematics  and  the  School  of  Business. 

During  the  past  fiscal  year,  the  Computer  Science  Program,  in  co-operation 
with  the  Research  Computing  Center  established  a  publication  series  being  the 
initial  reports  of  research  projects,  proposals  for  projects  or  reprints  of 
articles  by  the  faculty  originally  published  elsewhere.   The  demand  for 
these  Technical  Notes  has  been  exceedingly  high,  several  having  been  re- 
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printed  to  meet  the  demand.   The  circulation  of  one  such  Technical  note 
included  reprinting  in  the  quarterly  report  of  the  Business  Equipment  Manu- 
facturers Association,  the  Department  of  the  Navy  Computer  Reports  and  the 
Australian  Standards  Association  Report.   It  is  intended  to  continue  with 
this  program  of  publications  and  to  include  in  future  issues  condensations 
of  thesis  projects  and  descriptions  of  implemented  systems.   The  current 
list  of  Technical  Notes  is  attached  hereto. 

Publications  in  technical  journals  has  continued  at  its  previous  high 
rates,  the  details  of  which  will  be  found  in  the  Graduate  School  Newsletters. 
Presently,  rour  papers  by  the  faculty  have  been  accepted  for  publication  in 
the  next  few  months,  and  others  are  in  the  process  of  preparation.   Two 
manuscripts  developed  by  Drs.  Foster  and  Lee  respectively,  have  been  ac- 
cepted for  publication.   These  will  represent  the  third  and  fourth  books 
published  by  members  of  the  Program  since  1967,   Dr.  Lee's  book,  "The  Anatomy 
of  a  Compiler"  has  been  adopted  by  tiie  majority  of  Computer  Science  Depai'i- 
ments  in  the  USA  and  has  been  accepted  by  International  Business  Machines 
Corp.  and  the  Radio  Corporation  of  America  as  the  primary  text  tor  in  house 
software  training  programs.   This  book  is  now  in  its  second  printing. 

Contacts  with  other  Institutions  and  bodies  has  been  enlarged,  there 
being  a  continual  call  lor  talks  and  demonstrations  to  these  groups.   In 
his  position  as  Director  of  the  Research  Computing  Center,  Dr.  C.  Wogrin 
has  given  the  University  widespread  publicity  with  respect  to  our  time 
sharing  system  and  has  represented  the  University  as  a  Member  of  the  Exec- 
utive Committee  of  the  New  England  Regional  Computer  Program.   Dr.  Lee  was 
elected  to  the  Vice-Chairmanship  of  the  Joint  Users  Group,  a  national  body 
which  co-ordinates  the  activities  of  all  machine  oriented  User  Groups  but 
resigned  this  position  in  March  1969  on  his  appointment  to  the  Chairmanship 
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of  the  Standards  Committee  of  the  Association  for  Computing  Machinery, 
and  as  a  member  of  Committee  (Computers  and  Data  Processing)  of  the  United 
States  of  America  Standards  Institute. 

Tlie  Research  Grants  received  during  the  fiscal  year  have  included  two 
awards  to  Dr.  Wogrin  for  the  operation  of  summer  institutes  in  connection 
with  the  Engineering  Concepts  Curriculum  "Man  Made  World"  (grants  GW-2768 
ana  GW-3681)  and  an  award  to  Dr.  Lee  for  the  development  of  "Syntax  Di- 
rected Time  Sharing  System"  (grant  GJ-60). 

Gifts  to  the  Program  include  an  overhead  projector  for  a  teletype  from 
Bolt,  Beranek  and  Newman,  for  experiments  in  the  real  time  use  of  computers 
in  Computer  Science  classes,  a  flexowriter,  also  from  Bolt,  Beranek  and 
Newman,  and  a  Telecopier  from  Xerox  Corporation,  to  develop  a  means  of  pro- 
ducing high  quality  multi-tone  pictures  from  a  computer.   For  these  we  are 
extremely  grateful.  > 


Attachments: 

1)  List  of  Technical  Reports 

2)  List  of  Faculty 

3)  List  of  graduated  students 


Attachment  1) 
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TECHNICAL  NOTES 


The  following  TECHNICAL  NOTEs  are  now  available  at  the 
Research  Computing  Center.   They  are: 


TN  /  RCC  /  001 

TN  /  RCC  /  002 
TN  /  CS  /  00001 

TN  /  CS  /  00002 
TN  /  CS  /  00003 
TN  /  CS  /  00004 
TN  /  CS  /  00005 

TN  /  CS  /  00006 

TN  /  CS  /  00007 

TN  /  CS  /  00008 

TN  /  CS  /  00009 


UMASS   A  Modest  Time-Sharing  System  for  the 
CDC-3600  by  Caxton  C.  Foster,  Robert  L.  Hambleton, 
David  W.  Stemple  (May  20,  1968) 

Memory  Use  Analysis  by  Program  Interpretation  by 
Robert  H.  Gonter  (May  1969) 


Current  Research  Toward  the  Standardization  and 
Formal  Definition  of  PL/I  by  John  A.  N.  Lee 
(April  1,  1968) 

Discrete  Markov  Chains:   An  Heuristic  Approach 
by  Sue  N.  Stidham  (July  1,  1968) 

The  Domelki  Syntactic  Analysis  Algorithm  by 
Susan  L.  Gerhart  (August  28,  1968) 

A  Survey  of  Hashing  Techniques  by  John  A.  N.  Lee 
(September  15,  1968) 

The  Recognition  and  Use  of  Nul].  Elements  in  a  Syntax 
Directed  Translator  by  John  A.  N.  Lee  (September  19, 
1968) 

SYNFUL,  A  Proposed  General  Purpose  Translator  Systen 
by  John  A.  N.  Lee  (October  1,  1968) 

Sorting  Almost  Ordered  Arrays  by  Caxton  C.  Foster 
(November  18,  1968) 

Vienna  Definition  Language  -  Semantics  by  John  A.  X.  Lee 
(December  13,  1968) 

An  Examination  of  Two  Hash  Transforms  by  Caxton  C.  Fosti.-. 
(May  9,  1969) 
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Attachment  2)   Computer  Science  Faculty 


Current  Full  Time  Faculty: 


John  A.  N.  Lee,  Head  and  Professor 

Caxton  C.  Foster,  Professor 

Sue  N,  Stidham,  Assistant  Professor 

James  Bouhana,  Temporary  Instructor  (Spring  Semester  1959) 


Joint  Appointments: 


Conrad  A.  Wogrin,  Professor  of  Computer  Science 

Director  of  the  Research  Computing  Center 
Frederick  D.  Stockton,  Associate  Professor  of  Computer 

Science  and  Civil  Engineering 
Robert  R.  Archer,  Professor  of  Computer  Science  and 

Engineering  (on  leave  1968-69) 
John  Ulrich,  Assistant  Professor  of  Computer  Science 

and  Education  (full  time  starting  Sept.  1969) 
Jack  Peterson,  Lecturer,  Computer  Science  and  Research 

Computing  Center  (aopointed  Feb,  1969) 
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Attachment  3)   Students  Graduated  1968-69 


Name 
Thomas  E.  Deeley 
Helen  M.  Gigley 

Sharyn  Roney 
Yuan-Jen  Tung 
Delmore  H .  Wu 


Thesis  Title 


Decomposition  of  Transition  Systems 

The  Inclusion  of  Context  Sensitivity 
in  Left-Right  Syntactic  Analysis  and 
Recognition 

Implementation  of  a  Tree  Interpreter 
for  Formal  Definition 

Numerical  Study  of  Equations  Arising 
in  Non-Linear  V/ave  Propogation  in  Beams 

A  Formal  Definition  of  Semantics  of 
UMASS  BASIC 


RESEARCH  COMPUTING  CENTER 
ANNUAL  REPORT 
1969 

INTRODUCTION 

The  computer  use  of  the  campus  continued  to  increase  in  the 
pattern  of  previous  years.   User  requests  for  services  demand 
developments  by  the  staff  of  the  center,  and  innovations  of  the  staff 
are  quickly  utilized  by  the  campus  users.   The  growth  in  the  activities 
are  much  greater  than  the  mere  growth  in  campus  size.   While  the 
campus  population  increases  by  10  per  cent,  computer  use  increases  by 
30  per  cent. 

The  most  apparent  growth  during  the  year  has  been  the  installation 
of  a  second  CDC  3600  in  January  1969  which  doubled  the  computing 
hardware.   With  the  addition,  the  computing  center  was  able  to  improve 
the  services  offered  to  the  users:   faster  turn  around,  lower  down  time, 
larger  machine  configurations,  and  full-time  time-sharing  service. 

The  UMASS  time-sharing  service  became  a  mature  system  in  its 
second  year.   Reliability  is  very  high;  it  is  available  to  users  except 
between  the  hours  of  midnight  and  9  a.m.   The  systems  provided  serve  a 
wide  class  of  users.   The  users  themselves  matured  in  the  use  of  time 
sharing  and  is  reflected  in  a  noticeable  reduction  in  the  number  of 
short  jobs  run  on  the  time-sharing  system.   Student  work  has  been  largely 
shifted  to  the  teletype  access  to  the  computer. 
A.   Accomplishments 

The  installation  of  the  second  CDC  3600  was  accomplished  in 
December  and  January.   The  center  closed  down  on  December  20,  1968.   A 
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target  date  of  January  10,  1969,  to  return  to  service  was  missed  due  to 
delays  in  the  building,  and  air  conditioning  remodeling ,  and  in  the 
delivery  of  the  machine.   The  services  were  re-established  on  January  22, 
1969,  on  a  limited  basis.   The  center  was  in  full  operation  by  February  1, 
1969.   The  machine  was  formally  accepted  from  Control  Data  Corporation 
on  February  4,  1969. 

The  configuration  of  hardware  now  consists  of 

2  Central  Processing  Units 

3  Storage  Memory  Units  of  32,768  words  each 

2  Communication  Modules  with  3  channels  each 

4  Magnetic  Drums 

3  Disk  Drives 

8  Magnetic  Tape  Drives 

2  Line  Printers 

2  Card  Readers 

1  Card  Punch 

With  this  equipment,  various  configurations  can  be  made  up  to  offer  a 

variety  of  services;  and  failure  in  single  units  do  not  stop  computing 

operations.   During  the  day  and  evening  hours  both  batch  processing  32K 

of  core  and  time-sharing  services  are  offered.   After  midnight, 

configurations  for  jobs  requiring  large  amounts  of  core  and  large 

numbers  of  tape  units  can  be  made  up. 

Development  work  now  in  process  will  provide  in  the  near  future 
even  better  utilization  of  the  hardware.   Under  batch  operations,  it  is 
expected  to  be  able  to  service  jobs  requiring  as  much  as  98,304  words  of 
core  memory,  4  drums  and  8  tape  drives.   On  the  time  sharing,  it  is 
planned  to  offer  8,192,  16,384  or  32,768  words  of  core  on  request  from 
the  user. 
B.  DRUMS COPE 

For  batch  operation  under  the  DRUMSCOPE  system,  a  considerable 
improvement  was  realized.   The  operation  is  now  a  complete  spooling 
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operation.   Jobs  are  fed  into  the  machine  as  soon  as  possible  after 
they  are  submitted.   The  sequencing  of  jobs  is  handled  by  a  priority 
system  internal  to  the  machine.   The  machine  operators  are  able  to 
(^irect  the  machine  from  commands  entered  through  the  console  typewriter. 

The  library  of  systems  available  to  users  has  been  extended  to 
include  LISP,  MIMIC,  SYMSCRIPT  and  JOBSHOP .   In  preparation  and  soon  to 
be  available  are  SNOBOL  and  GPSSIII. 

C.  Time-Sharing   UMASS 

During  the  first  half  of  the  year,  the  work  on  the  UMASS  time- 
sharing system  was  devoted  to  corrections  and  additions  to  bring  the 
reliability  and  responsiveness  of  the  system  to  a  high  level.   Once  this 
was  accomplished,  a  major  project  of  designing  the  APL  sub-system  was 
undertaken.   The  work  has  progressed  rapidly  and  has  reached  a  point, 
whereas,  by  the  end  of  the  year  operation  of  the  system  could  be 
sheduled  for  the  fall  of  1969.   The  addition  of  this  system  adds  a 
very  powerful  language  to  the  FORTRAN  and  BASIC  already  available.   Two 
new  languages  CATS,  a  circuit  analysis  language,  and  MIX,  an  assembly 
language,  are  also  under  development  for  the  system.   Also,  students 
in  the  Computer  Science  program  are  working  on  COMPASS.   With  these 
developments,  the  University  of  Massachusetts  faculty  and  students  have 
as  good  a  service  as  is  available  on  any  campus  in  the  country. 

D.  Applications  Programming  Service,  Consulting,  and  Library 

The  Applications  Programming  Service  started  in  1958  developed 
further  during  the  year.   Nearly  900  hours  of  programming  was  done  for 
customers  on  thirty  different  projects.   Consulting  with  users  on 
problems  of  computing  has  continued  at  a  high  rate.   The  program  library 
has  been  improved  by  the  addition  of  new  programs  obtained  from  users, 
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from  the  manufacturers,  and  from  other  computing  centers. 

A  major  development  completed  by  the  applications  staff  this  year 
is  a  program  for  data  description  frequency  counts  and  cross-tabulations. 

Six  frequently  used  programs  of  the  Biomedical  library  of  programs 
were  placed  in  the  system  library  so  they  can  be  requested  by  control 
cards . 

Auxiliary  services  such  as  arrangements  for  converting  paper  tape 
to  magnetic  tape,  and  programs  to  correct  and  convert  the  magnetic  tape 
to  useable  form  were  provided  for  customers. 

Various  programs  for  record  keeping,  accounting,  billing,  and 
reporting  of  the  center  itself  were  developed  or  improved  during  the 
year. 
Summary 

In  summary,  the  staff  of  the  computing  center  feels  they  have  had 
a  full  year  with  many  accomplishments.   Their  work  has  been  largely  v;ell 
received  by  the  users.   Those  who  use  the  center  seem  satisfied  with 
the  services  provided  and  in  turn  are  able  to  offer  many  suggestions  or 
make  reasonable  requests  for  our  future  enlargements. 
Evaluation 

Although  the  main  computer  facility  is  large  enough  to  meet  our 
needs  over  the  next  few  years,  attention  must  now  be  given  to  the 
peripheral  equipment.   Needed  immediately  are  equipment  for  curve  plotting, 
conversion  of  paper  tape  to  cards  and  magnetic  tape.   The  time-sharing 
system  requires  equipment  to  handle  both  more  ports  and  terminal  devices 
other  than  teletype.   Some  of  this  equipment  will  be  added  during  the  coming 
fiscal  year.   All  of  it  could  be  handled  if  funds  were  adequate. 

The  second  computer  made  a  marked  difference  in  the  performance  of 
the  center  and  the  manner  in  which  the  center  was  used.   It  should  be 
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noted  on  the  four-year  processing  chart  that  the  total  number  of 
batch  jobs  was  less  in  fiscal  1969  than  in  1968;  78,400  as  compared  to 
84,A91.   Although  an  accurate  record  of  time-sharing  runs  is  not  available 
for  fiscal  1968,  the  total  is  less  than  100,000.   Thus  we  had  308,437 
during  1969  and  less  than  100,000  in  1968.   What  does  not  show  on  the 
chart  is  that  the  average  of  batch  jobs  in  1968  was  less  than  one  minute 
per  job;  the  average  in  1969  was  approximately  2.5  minutes  per  job. 
Thus  slightly  fewer  total  jobs  required  about  twice  the  computer  time. 
What  is  very  clear  is  that  the  short  job  is  going  to  the  time-sharing 
system.   This  is  probably  most  of  the  student  activity. 
Staff 

The  staff  remained  constant  in  size  from  the  previous  year  but 
several  significant  changes  in  personnel  occurred. 

Mr.  Robert  Hambleton,  the  Associate  Director,  resigned  in  August  and 
was  sorely  missed.   Mr.  David  Stemple,  System  Analyst,  went  from  .full-time 
to  half-time  for  the  year  and  resigned  totally  in  June  1969.   With  the 
leaving  of  these  men  and  Professor  Foster  devoting  his  full-time  to 
Computer  Science,  the  three  men  who  conceived,  designed  and  implemented 
the  time-sharing  system  had  left  the  center.   Fortunately,  the  abilities 
of  those  remaining  were  under  the  able  supervision  of  Miss  Judy  Smith 
to  carry  on  the  work. 

Mr.  Robert  Gonter  was  promoted  to  Associate  Director  with  all  user 
programming  services  coming  under  his  direction.   The  organization  chart 
is  shown  in  the  Appendix. 
Budgeting       -      _ 

Whereas  the  year  started  with  a  budget  anticipating  an  expenditure  of 
approximately  $750,000,  the  NSF  institution's  limitation  and  reduction  in 
supported  research  required  very  careful  attention  to  the  expenditures  by 
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the  computing  center.   The  computing  center  was  able  to  end  the  year 
with  a  surplus  in  the  Computer  Trust  Fund  of  $76,000. 

A  summary  of  the  budget  is  included  in  the  Appendix. 


APPENDIX 

RESEARCH  COMPUTING  CENTER 

Annual  Report 

Fiscal  1969 


SUMMARY 


1.  OPERATIONAL  EXPNESES  AND  INCOME 


a.  Sources: 


Research  Trust  Fund  and 

Trust  Fund  Interest 
Computer  Trust  Fund 
State  Funds 
Institutional  Allowance  Acct, 


b.  Expenses:   Personnel 

Rentals  and  Equipment 
Supplies  and  Maintenance 
Miscellaneous 


c.  Income:    Computer  Trust  Fund 

User  Fees 

State  Funds  -  Acct.  13 
Sale  of  Supplies 

d.  Total  Billing  for  Computer  Time 


$400,000 

94,975 
106,498 

12,000 
613,473 

236,167 

264,528 

49,319 

5,233 

555,247 


$94,974.46 


2,979.46 
$97,953.92 


$724,981 


2.  BATCH  SYSTEM  USAGE 


Total  Number  of  Accounts 
Accounts  by  type: 


b.  Academic  Departments  Served 
Total  Number  of  Stud 
Total  Faculty  Served 


886 


Faculty 

416 

Student 

251 

Course 

172 

Administration 

19 

Other 

28 

Served 

47 

;nts  Served 

3,137 
612 

c.  Number  of  Jobs  Run  under  DRUMSCOPE 


78,400 
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REPORT  OF  C.  A.  WOGRIN 


1.  Courses  Taught 
Fall,  1968 

Spring,  1969 


Computer  Science  270/570 


Computer  Science  131 

Honors  Colloquia — 
"Technology  and  Society" 


13  undergrad/ 
graduates 

60  undergrad. 

6  undergrad. 


2.  Research  Projects 


The  principal  investigator  of  National  Science  Foundation 
grant  (GW-2768)  to  the  University  (June  24,  1968)-(June  30,  1969). 
Summer  Institute  Engineering  Concepts  Curriculum  "Man  Made  World". 

The  principal  investigator  of  National  Science  Foundation 
grant  (GW-3681)  to  the  University  (June  15,  1969  -  June  30,  1970). 
Summer  Institute  Engineering  Concepts  Curriculum  "Man  Made  World". 

3.  Professional  Activities 

Chairman  of  Mater's  thesis  committee  for  Delmore  H.  C.  Wu 
(completed  May,  1969) 

Chairman  of  Master's  thesis  committee  for  Thomas  E.  Deeley,  Jr. 
(completed  May,  1969) 

Executive  Committee,  New  England  Regional  Computer  Program 

A.  Conferences  Attended 


April  1969 


5.  Papers  Presented 

November- 
December  1968 


January  1969 


January  1969 


AAUP  (Association  of  American  University  Presses, 
Inc.)  on  Information  Science  and  Publishing; 
Chicago,  Illinois 


"Technology  and  the  Underdeveloped  Countries" 
"Technology  and  Crisis  Diplomancy" — series  of 
eight  lecturers  at  Fletcher  School  of  Law  and 
Diplomacy,  Tufts  University,  Medford,  Mass. 

"The  UMASS  Time-Shared  System" — Regional  Meeting 
and  Workshop,  New  England  and  New  York  State, 
Use  of  Computer  Programs  in  Electrical  Engineering 
Education,  University  of  Massachusetts,  Amherst. 

"Computers  and  the  Legislative  Process" — Second 
Conference  for  Massachusetts  Legislators, 
University  of  Massachusetts. 


March  1969  "The  Future  of  Computers  in  Manufacturing 

Industry" — Conference  on  Materials,  Materials 
Processing  and  Manufacturing,  University  of 
Massachusetts . 

April  1969  "Technology,  Education  and  Society" — NSTA  (National 

Science  Teachers  Association) ,  Westfield  State 
College  (NSTA's  Silver  Symposium). 

April  1969  "The  Man  Made  World" — ECCP  (Engineering  Concepts 

Curriculum  Project)  Pittsfield,  Mass. 

May  1969  "Time  Sharing  Computer  System" — ASTM  (American 

Society  for  Testing  and  Materials) ,  New  England 
District  Spring  Meeting,  Boston,  Massachusetts. 

May  1969  "Concepts  and  Purposes  of  Time  Sharing" — Academic 

Clinical  Laboratory  Physicians  and  Scietists, 
Yale-New  Haven  Medical  Center,  New  Haven,  Conn. 


Staff  Activities 


Robert  H.  Gonter 

1.  Courses  Taught; 
FORTRAN  IV 


SIMSCRIPT 
2.  Publications; 


September,  1968 
February,  1969 
April,  1969 

March,  1969 


4  lectures,  plus  labs 
A  lectures,  plus  labs 
8  lectures  (open) 

6  lectures 


Published  article  on  Earth  Homes  in  The  Modern  Utopian  magazine. 

Published  paper  on  Memory  Use  Analysis  by  Program  Interpretation 
Technical  Note:   TN/RCC/002,  Research  Computing  Center,  Computer 
Science. 

3.  Activities: 

Audited  course  in  Fundamentals  of  Experimental  Design. 
Visited  University  of  Connecticut  Computer  Center,  Storrs, 

Connecticut . 
Visited  Notre  Dame  Computing  Center,  South  Bend,  Indiana. 
Visited  Stanford  University  Computing  Center,  Stanford,  California. 

4.  Conferences  Attended: 

October,  1968     COOP,  CDC  Users  Group,  Newport  Beach,  California. 


March,  1969 

March,  1969 
May,  1969 

May,  1969 

Papers/Talks  given; 
October,  1968 

May,  1969 


Attended  meeting  on  computers  given  by  IBM 
(International  Business  Machines  Corporation) 
Poughkeepsie,  New  York. 

Manufactures  Meeting  on  computers  given  by 

CDC  (Control  Data  Corporation)  Killington,  Vermont, 

Attended  meeting  on  computers  by  SDS , 
(Scientific  Data  Systems,)  Dedhara,  Mass. 

Spring  Joint  Computer  Conference,  Boston,  Mass. 


talk  on  Rammed  Earth  Houses  in  Korea  to  UMass 
Landscape  Architecture  Club. 

presented  paper  entitled  "Memory  Usage  Analysis 
through  Program  Interpretation"  at  FOCUSI,  CDC 
Users  Group,  St.  Paul,  Minnesota. 


Charles  Lyman 
1.  Activities; 


UMass  Representative  to  FOCUS  (Control  Data  Corporation  Users  Group) 
— Chairman  of  Upper  3,000  Main  frame  Group. 


2.  Conferences  Attended: 

October,  1968     22nd  Semi-Annual  Conference  of  COOP, 

Newport  Beach,  California. 

May,  1969         FOCUSI,  CDC  Users  Group,  St.  Paul, 

Minnesota 

May,  1969         Spring  Joint  Computer  Conference, 

Boston,  Massachusetts. 

Judith  Smith 

1.  Conferences  Attended: 

December,  1968    Fall  Joint  Computer  Conference, 

San  Francisco,  California. 

May,  1969         Spring  Joint  Computer  Conference, 

Boston,  Massachusetts. 


From:  Water  Resources  Research  Center  Date:       July  2,    1969 

To:  Dr.  Arthur  C.  Gentile 

Subject:       Information  for  Annual  Report  —  July  1,    1968  -  June  30,    1969. 


1  .      Students  Served: 

(a)        The  research  projects  of  the  Water  Resources  Research  Center  provided 
financial  support  to  a  number  of  students  in  several  Departments: 

Increase 
1968       1969       (or  Decrease) 


Undergraduates  —  Student  Labor  14            19  .  +       5 

Graduate  Students  —  Master's  18           26  +8 

Graduate  Students  —  Doctoral  7           20  +     13      • 

Total  W  ~55~  +     26 

In  1969,  graduate  students  in  the  following  University  components  re- 
ceived support:    Agricultural  Engineering,   Botany,   Chemistry,   Chemical 
Engineering,  Civil  Engineering,  Environmental  Engineering,  Fisheries 
Biology,  Forestry,   Geology,   Government,   Industrial  Engineering,   Land- 
scape Architecture,  Plant  and  Soil  Sciences,  Regional  Planning,  Sociology, 
and  Wildlife  Management. 


(b)        Faculty: 


(1)  Director  —  Bernard  B.  Berger  v/as  on  part-time  leave  from  the 
University  to  the  Faderal  Government  as  a  Water  Rasource  Spe- 
cialist in  the  Office  of  Science  and  Technology.    Mr.  Berger 

is  also  on  a  fifth-time  appointment  at  the  University. 

(2)  Acting  Director  —  Dr.  Warren  Litsky,  Commonwealth  Professor 
of  Environmental  Sciences  and  Director  of  the  Institute  of  Agri- 
cultural and  Industrial  Microbiology. 


(c)        Guidance  Committees: 

(1)  Member,    Committee  for  Philip  A .  Bentley,    Ph.D. 
Candidate,   Department  of  Botany 

Member,    Committee  for  Robert  W ,  Cleary,   Ph.D. 
Candidate,   Department  of  Chemical  Engineering 

Member,   Committee  for  Peter  Meier,   Ph.D.  Candidate, 
Department  of  Environmental  Engineering 

(2)  Please  see  College  of  Agriculture  Report  re  Dr.   LItsky. 


2.      Faculty  Publications,   Research  Grants,   Research  Projects  and  Other  Professional 
Activities: 

(a)  Faculty  Publications: 

In  1969,  sixteen  articles  were  published  based  on  projects  supported 
by  the  Center;  In  addition,  ten  papers  are  in  the  preparation  stage. 
(Appendix  1) 

(b)  Research  Grants  and  Projects: 

The  Center  received  a  grant  of  $100,000  under  Section  100,    the  Water 
Resources  Research  Act  of  1964,   P.L.  88-379.     These  funds  supported 
research  on  9  projects.     (Appendix  2) 

The  Center  received  grants  totalling  $231,430  under  Section  101  of 
the  Water  Resources  Research  Act  for  the  support  of  3  projects  which 
were  Initiated  July  1,    1968. 

The  Center  received  a  grant  of  $17,098  from  the  Massachusetts  Water 
Resources  Commission  for  State  support  on  3  existing  matching  grant 
projects. 

The  Center  received  notification  that  new  awards  totalling  $106,738 
were  approved  under  Section  101  of  the  Water  Resources  Research  Act 
for  support  of  3  additional  projects  beginning  July  1,   1969.    (Appendix  4) 

Dr.  Warren  LItsky  received  a  Federal  Water  Pollution  Control  Adminis- 
tration grant  for  $41 ,  969  for  a  Summer  Water  Pollution  Institute  for  High 
School  Teachers  —  this  program  was  initiated  this  past  June. 


3.      Major  Accomplishments: 

The  program  of  the  Center  is  concerned  with  important  regional  problems,  and 
in  particular  those  that  are  retarding  a  desirable  use  of  the  State's  water  re- 
sources.    The  Center's  objective  is  threefold: 

(a)  To  identify  and  define  the  major  problems  and  to  support  research 
directed  to  their  solution. 

(b)  To  provide  information  to  agencies  and  individuals  participating 
in  decision-making  related  to  the  State's  water  resources. 

(c)  To  assist  in  training  of  specialists  for  careers  in  water  resources 
development  and  management. 

During  this  past  year,   the  Center  has  directed  its  program  along  these  lines  and 
it  is  hoped  that  through  its  research  and  Its  cooperation  with  other  individuals 
and  agencies,  these  objectives  were  met. 


4.      Special   Projects: 

The  Center  Initiated  a  program  of  cooperative  research  with  other  colleges  and 
universities  within  the  Commonwealth  through  funds  provided  by  the  Office  of 
Water  R3sources  Research.    Smith  College  and  Springfield  College  were  awarded 
grants  this  past  year  under  Section  100  of  the  Water  Resources  Research  Act  and 
Northeastern  has  been  notified  that  they  will  receive  a  grant  beginning  July  1, 
1969.    Massachusetts  Institute  of  Technology  has  received  notification  that  they 
will  receive  a  grant  totalling  $17,860  under  Section  101  .    All  of  these  grants 
were  or  will  be  awarded  through  the  Water  Resources  Research  Center  at  the 
University. 


5.      Future  Plans  and  Naeds: 

Hopefully  within  the  next  year  a  plan  to  provide  a  graduate  program  in  the  field 
of  water  resources  will  be  submitted  to  the  Graduate  School.     This  program,  which 
will  lead  to  an  M.S.  degree,  will  be  directed  to  the  needs  of  professional  workers 
now  engaged  in  water  resources  management  and  those  preparing  for  careers  in  wa- 
ter resources  management. 


Facilities: 

The  need  of  facilities  for  the  Center  remain  the  same  as  what  was  reported  last  year, 
that  of  office  space  in  one  building  rather  than  two  as  it  presently  exists. 


PUBLICATIONS 
July  1,  1968  -  June  30,   1969 


Berger,  Bernard  B. 

1968  (a)        The  natural  cycle  of  water  reuse.    Water  and  Wastes  Engineering,  August. 

4  pages.    (Admin.) 

'(b)        Recent  developments  in  environmental  pollution.    Massachusetts  Physician, 
September,    pp.  56-60,    (Admin.) 

(c)  Water  research  problems  in  the  state  of  Massachusetts  Vtel  Monthly 
Journal,  International  Edition,  Vol.  10,  No.  8  (Czechoslovakia). 
pp.  2-7.    (Admin.) 

Bsrger,  Bernard  B. 

1969  Pollution.    Encyclopedia  Americana  Annual,  1969.    pp.  549-551  . 
(Admin.) 

Clayton,  J.  T.  and  T.  H.  Feng. 

1969  Aarobic  digestion  of  diluted  animal  manure  in  closed  systems  —  temporary 

expedient  or  long-range  solution?    Proceedings,  Cornell  University  Animal 
Waste  Management  Conference,  January    13-15,   1969.  Syracuse,  New  York, 
(A-009-MASS) 

Cole,  Charles  F. 

1968  Pesticide  monitoring  study  in  winter  flounder  inhabiting  the  Weweantic 
estuary  In  Massachusetts.    Proceedings,  Training  Course  on  Mosquitoes, 
Biting  Flies,    Ticks  and  Safe  Pesticide  Application,    December  12-14, 
1969.    Wsstboro,  Massachusetts,    pp.  57-62.    (A-019A-MA5S) 

Cole,  Charles  F. 

1969  (a)        Research  on  estuarine  fishes  and  pesticide  residues  In  Massachusetts  waters. 

Proceedings  of  the  Public  Meeting,  October  8,   1968.    Boston,  Massachu- 
setts.   National  Estuarine  Pollution  Study,  FWPCA,  pp.  81-85.    (A-019A- 
MASS) 

(b)        Can  mortality  rates  be  determined  for  estuarine  Ichthyoplankton  populations? 
Symposium  on  eggs,  larvae  and  juvenile  stages  of  fishes  In    Atlantic    Coast 
estuaries,  June  11,   1968.    Charleston,  South  Carolina.      To  be  published 
by  Bureau  of  Sport  Fisheries  and  Wildlife,  U.S.  Fish  and  Wildlife  Service. 
■     (A-019A-MASS) 

Coler,  R.  A.;  H.  B.  Gunner  and  B.  M.  Zuckerman, 

1968  Tubiflcid  sensitivity  to  streptomycin.    Transactions  of  the  American  Fisheries 

Society,  Vol.  97,  No.  4.    pp.  502-503.    (A-020-MASS) 


■2- 


PUBLICATIONS,  CONT. 


Coler,   R.  A.  and  H.  B.  Gunner. 

1969  (a)        Microbial  populations  as  determinants  in  protozoan  succession.  Water 

Research,  Pergamon  Press,  Great  Britain.    Vol.  3.    pp.  149-156. 

(A-020-MASS) 

(b)        The  rhizosphere  of  an  aquatic  plant  (Lemna  minor).     Canadian  Journal 
of  Microbiology.    (In  press).    (A-020-MASS) 

Coler,  R,  A.;  H.  B.  Gunner  and  S  .  A  .  Zatyrka  . 

1969  Bjcteria-free  algae .    Bacteriological  Proceedings,  p.  28    (A-020-MASS) 

Erickson,  P.  A.  and  J.  T.  Reynolds 

1969  Water  Resources  Research  Center,  University  of  Massachusetts  Publication 

No.  9.    (In  press).    (B-006-MASS) 

Feng,  T.  H. 

1969  (a)       A  review  of  the  literature  of  1968  in  v/astewater  and  water  pollution  con- 

trol —  benthic  deposits.    Accepted  for  publication  in  the  June  issue  of 
the  Journal  of  Water  Pollution  Control  Federation.    (B-005-MASS) 

(b)        Sediment-water  interchange  of  plant  nutrients  in  lakes.    Accepted  for 
presentation  at  the  Annual  Northeastern  Regional  Antipollution  Con- 
ference at  the  University  of  Rhode  Island  and  for  publication  in  the 
Conference  proceedings.    (B-005-MASS) 

Forste,  Robert  H.    (Editor) 

1969  Excerpts  from  the  1968  annual  report  of  the  Center.    Water  Resources 

Raseorch  Center,  University  of  Massachusetts  Publication  No.  8. 

January.    29  pages.    (Admin.) 

Giglio,  R.  J.;  D.  D.Adrian;  F.  C.  Kaminsky;  and  R.  F.  Rikker. 

1969  A  systems  approach  to  waste  management.    Proceedings,  Fourth  American 

Water  Resources  Association  Conference  .    (In  press).    (B-011-MASS) 

Higgins,  George  R. 

1968  Hydrological  studies  in  Massachusetts.    Water  Resources  Research  Center, 

University  of  Massachusetts  Publication  No.  6.    36  pages.    (A-003-MASS) 
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PUBLICATIONS,  CONT. 


Lebida,  Robert  C. 

1969  Abstract  titled  "The  seasonal  abundance  and  distribution  of  eggs,   larvae 

and  juvenile  fishes  In  the  Weweantic  River  estuary,  Massachusetts,   1966". 
Symposium  on  eggs,  larvae  and  juvenile  stages  of  fishes  in  Atlantic  Coast 
estuaries,  June  11,   1968.    Charleston,  South  Carolina.    {A-019-MASS) 

Meier,  Peter  and  George  R.  Higgins. 

1969  Mathematical  models  of  watershed  response.    Submitted  to  Fifth  AWRA 

Conference  in  San  Antonio.    October,  1969.    (B-003-MASS) 

Motts,  Ward  S.  and  Marvin  Saines. 

1969  The  occurrence  and  characteristics  of  ground-v^ater  contamination  In 

Massachusetts.  Water  Resources  Research  Center,    University  of  Massa- 
chusetts Publication  No.  7.    70  pages.    (A-004-MASS) 

Robson,  Hope  H.  and  H.  B.  Gunner. 

1969  Differential  influence  of  diazlnon  on  microbial  metabolism  of  carbon 

substrates.    Bacteriological  Proceedings,    p.  3.    (A~020-MASS) 

Shen,  Almon  M. 

1969  A  hydrodynamic  study  on  scouring  and  transporting  benthic  deposit. 

A  special  project  report,  Dapartment  of  Civil  Engineering,  Univer- 
sity of  Massachusetts.    (B-005-MASS) 

Smith,  Roderick  M. 

1969  Pesticide  residues  as  a  possible  factor  in  larval  winter  flounder  mortality. 

Symposium  on  eggs,   larvae  and  juvenile  stages  of  fishes  In  Atlantic  Coast 
estuaries,  June  11,  1968.    Charleston,  South  Carolina.    (In  press). 
(A-019A-MASS) 

Smith,  Roderick  M.  and  Charles  F.  Cole.  ■  • 

1969  The  seasonality  of  chlorinated  hydrocarbon  insecticide  residues  In  winter    .^ 

flounder,  Pseudopleuronectes  amerlcanus  (Walbaum)  from  the  Weweantic 
River  estuary,  Massachusetts .  Journal  of  the  Fisheries  Research  Board  of 
Canada,    (in  press).    (A-019A-MASS) 

Whitney,  L.  F.  and  F.  S.  J.  Chuang. 

1968  Pressurized  subsurface  systems  for  the  distribution  of  sewage  effluent  in  the 

soil.    Paper  No.  68-405,  North  Atlantic  Region,  ASAE,  August,   1968. 

University  of  Connecticut,  Storrs,  Connecticut.    (A-009-MASS) 


Appendix  2 


WATER  RESOURCES  RESEARCH  CENTER 

University  of  Massachusetts 
Amherst,  Massachusetts 


PRINCIPAL 
TITLE  INVESTIGATOR  COMPLETION  DATE  BUDGET 


Allotment  Grant  Program  —  FY-69 

Closed  Systems  for  Animal  Sewage 

Treatment    (WR-9)  Dr .  J .  T .  Clayton  June  30,    1970  $    12,000 

Determination  of  the  Feasibility 

of  Removal  of  Algal  Nutrients 

in  Lake  Waters  by  Ion-Exchange 

(WR-18C)  Dr.  O.  T.  Zajicek  June  30,   1970  5,490 

Ecology  of  the  Young  Fishes  of 

the  Weweontic  River  Estuary 

(WR-19A)  Dr.  C.  F.  Cole  June  30,   1969  -  6,000 

Microbial  Degradation  of  Or- 
ganic Pollutants  of  Industrial 
Origin    (WR-20)  Dr.   H.  B.  Gunner  June  30,    1970  13,000 

Optimum  Utilization  and  Man- 
agement of  Waterbearing  For- 
mations Hydraul  ical  ly  Con- 
nected to  a  Stretch  of  the 
Connecticut  River  (WR-21)  Dr .  Ward  S  .  Motts  June  30,    1970  8,500 

The  Role  of  Aquatic  Vascular 

Plants  in  the  Eutrophication  of 

Sjlected  Lakes  in  Western 

Massachusetts    (WR-23)  '  Dr.  R.  B.  Livingston  June  30,    1970  4,600 

Evaluation  of  Discontinuities 
in  Regional  Population  Pro- 
jections   (WR-24)  Dr.  Everett  S.  Lee  June  30,   1972  2,500 


Appendix  2,   Cont-. 


PRINCIPAL 
TITLE  INVESTIGATOR  COMPLETION  DATE  BUDGET 


A  Study  of  the  Relationship  of 
the  Vascular  Plant  Flora  and 
Vegetation  of  the  Mill  River  and 
its  Floodplain  in  Northampton  and 
Williamsburg,  Massachusetts  to  Pat- 
terns of  Land  Use  and  to  the  Presence 
of  the  Family  Pseudomonadaceae 

(WR-25)  Dr.  Elizabeth  Roblnton        June,    1970  $      1,200 

(Smith  College) 

Surface  Waters  of  a  Small  City 
(Apringfield,  Massachusetts) 

(WR-26)  Dr.  John  W.  Bralnerd  June,    1970  1,200 

(Springfield  College) 

Office  of  the  Director  $  45,510 


TOTAL  $100,000 


Appendix  3 


Projects  Granted  Awards  by  the  Office  of  Water  Resources  Research,   Department  of  the   Interior 

For  Support  Beginning  July  1,    1968 


TITLE 


PRINCIPAL 
INVESTIGATOR 


FEDERAL 
COMPLETION  DATE  GRANT 


Watershed  Response  to  Hydro- 
logic  Influence 
(WR-B-008-MASS) 

Enhancement  of  Ecologic  and 
Aesthetic  Values  of  Wetlands 
Associated  with  Interstate  High- 
ways    (WR-B-010-MASS) 

A  Methodology  for  Planning 
Optimal  Regional  Waste  Man- 
agement Systems 
(WR-B-On-MASS) 


Professor  G.  R.   Higgins      June,    197: 


Dr.  C  .  A  .  Carlozzi 


June,   1970 


Dr.  D.  Dean  Adrian  June,    19/1 


$   38,600 


63,250 


129,580 


TOTAL 


$231,430 


Appendix  4 


Projects  Granted  Awards  by  the  Office  of  Water  Resources  Research,   Department  of  the  Interior 

For  Support  Beginning  July  1,    1969 


PRINCIPAL  FEDERAL 

TITLE  INVESTIGATOR  COMPLETION  DATE  GRANT 


A  Multi-Variate  Model  for 
Public  Management  of  Fresh- 
water Wetlands  Dr.  Joseph  Larson  June,    1971  $   61,888 
(WR-B-012-MASS) 

Planning  for  Capacity  Expansion 

of  Water  Distribution  Networks  Dr.   John  C .  Schaake  June,    1970  17,550 

(WR-B-014-MASS)  (Massachusetts  Institute 

of  Technology) 

An  Urban  River  in  its  Changing 

Culture  Dr.  Carl  A.  Carlozzi  June,   1971  27,300 


(WR-B-015-MASS) 

TOTAL  $106,738 
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llic  I  iiirersitr  of  Massachusetts  Press 

Ml    \S()\    IIM.l.       AMHKKST,    MASSACHUSETTS    01002 

ANNUAL  REPORT  1968-69 

This  fall,  the  University  of  Massachusetts  Press  will  complete  its 
fifth  season  of  publishing.  Five  years  ago,  the  Press  had  one  employee 
and  one  book  in  print.  Within  a  year,  the  staff  had  grol;^m  to  four,  six 
books  and  a  journal  had  been  published,  and  the  Press  was  preparing  for 
membership  in  the  Association  of  American  University  Presses. 

Titles  in  print  and  forthcoming  this  fall  are  attached.   They 
indicate  that  of  the  authors  and  editors  who  have  published  with  the 
Press,  27  were  members  of  the  faculty  at  the  time  of  publication,  and 
25  were  not.   Approximately  one-third  of  the  titles  were  unsolicited,  the 
rest  directly  solicited  or  generated  by  earlier  publications  and  established 
relationships.   These  statistics  suggest  two  characteristics  of  a  new 
press:  that  its  own  faculty  will  be  heavily  represented  on  the  list,  and 
that  an  immense  effort  is  required  to  obtain  suitable  titles.   They  do 
not  reveal  that,  while  a  new  press  publishes  a  high  percentage  of  works 
by  its  own  faculty,  it  also  loses  a  large  number  of  works  to  other  presses, 
until  that  day  when  enough  members  of  the  faculty  are  persuaded  that  the 
imprint  has  merit.   Nor  do  the  statistics  indicate  the  vast  number  of 
manuscripts  and  projects  from  v;hich  the  final  publications  are  culled,  nor 
the  care  on  the  part  of  the  Press  Committee,  which  governs  the  imprint,  to 
evaluate  the  readers' reports  and  to  recommend  general  policies  and  programs. 

During  the  last  year,  the  Committee  unanimously  reappointed  William 
C.  Havard  as  chairman.  It  approved  a  substantial  report  on  Press  Policy 
(attached)  drawn  up  by  Professors  Howard  H.  Quint,  Wolfgang  Paulsen,  and 


Mr.  Kenneth  H.  Walker,  who  had  been  appointed  to  detail  the  functions  and 
responsibilities  of  the  Committee,  the  Press,  and  the  Director,  and  to 
make  recommendations  for  developing  the  Press,   The  Committee  also 
considered  at  length  the  question  of  journal  publication,  in  light  of  the 
increasing  number  of  requests  that  the  Press  sponsor  journals  and  the 
question  of  Press  development.   The  report  of  a  subcommittee  made  up  of 
Professors  Zube,  Weston,  Walker,  and  Paulsen,  was  approved  (attached). 
A  subcommittee  consisting  of  Professors  Chametzky,  Page  and  Quint  was 
appointed  to  vjork  with  the  Director  on  her  proposal  for  a  series  in  con- 
temporary autobiography.   The  series  was  subsequently  approved  in  principle, 
vv/ith  the  specification  that  the  works  should  be  by  American  scholars. 
Acting  Dean  of  the  Graduate  School  Arthur  Gentile  was  appointed  to  head 
a  reconstituted  committee  to  develop  a  series  in  the  life  sciences. 

During  1968-69  the  Committee  approved  the  following  works  for 
publication:  Horse,  Bird,  and  Man:  The  Origins  of  Greek  Painting,  by 
Jack  L.  Benson;  Les  Shakers  Americains,  by  Henri  Desroche,  translated  by 
John  Savacool  and  subsidized  by  The  Shaker  Community,  Inc.;  Miscegenation 
in  Virginia  and  Race  Relations  in  the  South,  by  James  H.  Johnston,  Jr.; 
A  Drunk  Man  Looks  at  the  Thistle,  by  Hugh  MacDiarmid,  edited  by  Jack  Weston; 
The  Selling  of  Joseph,  by  Samuel  Sewall,  edited  with  an  Introduction  by 
Sidney  Kaplan;  The  Little  Legislature:  Committees  of  Congress,  by  George 
Goodwin;  The  Uncertain  Crusade:  America  and  Russia's  Revolution  of  1905,  by 
Robert  A.  Hart  and  Arthur  W.  Thompson;  a  Shaker  Bibliography,  compiled  by 
Mary  L.  Richmond;  and  American  Landscapes,  by  J.B.  Jackson,  edited  by  Ervin 
Zube.   Several  other  works  were  approved,  subject  to  final  editorial  review. 

For  the  past  several  years,  the  annual  report  has  included  excerpts  from 
reviev7s  of  Press  books,  a  way  of  counting  blessings.   Reviews  continue  to  be 


predominantly  good,  and  the  Press  is  not  convinced  that  such  a  record  is 
insignificant.   More  persuasive  to  others  may  be  the  interest  which 
commercial  publishers  and  professional  associations  have  shown  in  Press 
publications.   Norton  has  purchased  paperback  rights  to  Cuba:  The  Making 
of  a  Revolution,  by  Ramon  Eduardo  Ruiz.   Rizzoli  Editore  is  to  publish  the 
work  in  Italian.   M.I.T.  Press  is  purchasing  paperback  rights  to  Studies  in 
the  Philosophy  of  Charles  Sanders  Peirce,  Second  Series,  edited  by  Edward  C. 
Moore  and  Richard  S.  Robin.   Richard  Haven's  Patterns  of  Consciousness:  An 
Essay  on  Coleridge  is  a  Scholars'  Book  Shelf  selection  of  the  Modern  Language 
Association,  an  arrangement  effected  by  Paul  Wright,  Press  editor.   The  Book 
of  the  American  Woodcock,  by  William  G.  Sheldon,  received  honorable  mention 
by  the  awards  committee  of  The  Wildlife  Society. 

The  design  and  production  of  Press  publications  received  outstanding 
recognition  this  year.   Native  and  Naturalized  Plants  of  Nantucket  and  Figures 
of  Dead  Men  by  Leonard  Baskin  were  selected  for  the  1968  New  England  Book 
Show;  the  latter  also  was  chosen  as  one  of  twenty-five  outstanding  university 
press  books  of  the  year  by  the  AAUP,  from  260  entries  submitted  by  59  presses. 
Polity  was  singled  out  from  over  200  journals  discussed  at  a  workshop  held 
during  the  annual  AAUP  meeting,  as  outstanding  in  conception  and  realization. 
Frederick  Law  Olmsted,  Sr. ,  was  selected  by  the  American  Institute  of  Graphic 
Arts  for  inclusion  in  the  Fifty  Books  of  the  Year,  1968-69  exhibition.   All 
volumes  were  designed  by  Richard  Hendel. 

Until  a  university  press  has  built  a  substantial  backlist,  which  accounts 
for  60-80%  of  its  annual  sales,  it  lives  perilously.   As  the  Press  completes 
its  fifth  year  of  publication,  with  approximately  fifty  books  and  issues  of 
journals  in  print,  sales  receipts  are  beginning  to  nourish  the  budget.   Under 
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the  supervision  of  Ann  Reinke,  sales  manager,  receipts  for  1968-69 
totaled  $76,000;  the  $100,000  mark  (which  seems  to  carry  considerable 
symbolic  weight  in  university  press  publishing)  should  be  reached  this 
year.   Shipped  from  a  warehouse  in  New  Jersey,  Press  books  are  distributed 
throughout  the  world.   The  Press  has  European,  Canadian,  and  Eastern  U.S. 
sales  representatives,  and  is  considering  broadening  its  domestic  representa- 
tion.  Sales  are  being  computerized  early,  to  avoid  the  fate  of  trans- 
formation late,  when  volume  is  large. 

Sales,  reviews,  awards,  and  surviving  five  years  may  prompt  the  Press 
to  celebrate,  this  fall.   But  another  occasion  encourages  the  impulse  to 
celebrate:  the  tenth  anniversary  of  The  Massachusetts  Review.   To  mark  the 
decade,  the  Press  will  publish,  for  ^ffi,  a  volume  entitled  Black  and  White 
in  American  Culture.   The  anthology  gathers  stories,  poems,  portraits,  and 
essays  involving  black  and  white  culture  which  have  appeared  in  the  pages  of 
MR  throughout  the  decade.   An  expression  of  concerned  scholarship  and  art, 
the  anthology  gives  point  to  publishing,  in  a  time  of  trouble  here  and  in  the 
society.   It  affirms  the  values  of  that  other  America,  the  America  of 
Jefferson,  Thoreau,  Martin  Luther  King,  and  of  that  other  University  which, 
in  the  midst  of  battle,  can  still  be  heard. 


SUBCOMMITTEE  REPORT  ON  PRESS  POLICY 
APPROVED  APRIL  4,  1969 


The  role  of  the  Committee: 

1.  The  major  function  of  the  Press  Committee  is  editorial: 
the  evaluation  and  approval  of  manuscripts  for  publication. 

2.  Its  second  function  is  advisory:  to  make  recommendations 
concerning  the  operation  of  the  Press,  the  budget,  royalty 
schedules,  the  development  of  the  publishing  program,  and 
Press  relations  with  the  faculty  and  administration.   The 
University  administration  shall  consult  with  the  Press 
Committee  regarding  any  appointment  of  a  Press  Director. 
The  Committee  is  not  a  control  board  and  unless  requested 
to  do  so,  does  not  concern  itself  with  details  of  Press 
operations. 

3.  Both  the  Director  and  the  administration  may  call  upon  the 
Committee  for  advice. 

4.  Final  responsibility  for  policy  formulation  resides  with  the 
Press  and  the  administration. 

5.  If  specifically  requested  to  do  so  by  the  Director  or  by  the 
administration,  the  Committee  formulates  and  implements  policy, 

6.  The  Chairman  of  the  Press  Committee  reports  annually  to  the 
Faculty  Senate. 

Responsibilities  of  the  Press  and  the  Director: 

1.  Development  of  the  publishing  program  and  the  material  ful- 
fillment thereof  are  the  responsibilities  of  the  Press. 

2.  The  Director  solicits  and  screens  manuscripts  for  presentation 
to  the  Committee.   Manuscripts  manifestly  unsuitable  for  pub- 
lication may  be  rejected  by  the  Director  of  the  Press  without 
prior  review  by  the  Committee. 


3.  The  Press  presents  to  the  Committee,  for  continuous  review, 
questions  of  major  importance  in  developing  the  publishing 
program.   These  include  such  matters  as  special  series,  author- 
publisher  agreements  and  royalties. 

4.  As  outlined  in  the  Faculty  Senate  statement  of  1965,  the 
Director  reports  periodically  to  the  Dean  of  the  Graduate 
School  on  administrative  matters  such  as  finances,  inventory, 
staff,  and  author-publisher  agreements. 

5.  In  line  with  University  policy,  the  operating  practices  of  the 
Press  follow  those  of  departments  operating  on  state  funds. 
The  Procurement  Office  places  bids;  master  accounts  are 
maintained  by  the  Treasurer's  Office;  state  classifications 
govern  the  appointments  of  nonprofessional  staff. 

Recommendations: 

1.  The  administrative  level  of  the  Press  should  be  the  same 
as  that  of  an  academic  department  of  the  University. 

2.  As  recommended  by  the  Dean  of  the  Graduate  School,  the 
staff  of  the  Press  should  be  paid  from  state  funds,  rather 
than  trust  funds.   The  transition  should  be  initiated  as  soon 
as  possible,  and  be  completed  within  a  five-year  period. 

3.  The  Press  should  be  provided  with  its  own  building.   Munson 
Hall  might  well  be  reserved  for  such  use. 

4.  Salaries  of  the  Press  staff  have  improved  with  growth.   The 
subcommittee  recommends  that  salaries  be  reviewed  periodically, 
with  the  goal  of  bringing  them  into  line  with  the  norms  in 
university  press  publishing. 


SUBCOMMITTEE  REPORT  ON  JOURNAL  PUBLICATION 
APPROVED  APRIL  4,  1969 


Recommendation  of  the  sub-committee: 

1.  The  University  of  Massachusetts  Press  not  accept  the 
responsibility  for  any  new  journals. 

2.  The  Press  divest  itself  of  responsibility  for  the  two 
existing  journals  (Transactions  and  Polity)  as  soon  as 
possible. 

3.  The  English  Department  discuss  the  proposed  publishing 

of  The  English  Literary  Renaissance  journal  with  the  Dean 
of  the  College  of  Arts  and  Sciences  for  purposes  of  funding 
and  that  the  journal  be  the  responsibility  of  the  English 
Department. 

4.  The  Faculty  Senate  establish  a  Committee  on  Journals  to 
investigate  possible  ways  of  supporting  journal  publication 
on  campus  and  to  recommend  guidelines  for  University  policy. 


The  Universicy  of  PJ]assachusetts  Press 

Munson  Hall,  Amhersl,  Massachusetts  01002 


BASKIN,  LEONARD 

Figures  of  Dead  Men  by  Leonard  Baskin 

Preface  by  Archibald  MacLeish 

1968,  80  pp.,  photos,  7x10,  cloth,  trade  edition  SI  0.00 

limited  edition  with  signed  woodcut  Si  00.00  sd# 

LC  68-19668,  SBN  87023-027-1 

BAXTER,  MAURICE  G. 

Daniel  Webster  and  the  Supreme  Court 

1966,  265  pp.",  cloth,  $6.75,  LC  66-281 16,  SBN  87023-008-5 

BEDFORD,  HENRY  F. 

Socialism  and  the  Workers  in  Massachusetts:  1886-1912 

1966,  315  pp.,  illus.,  cloth,  $6.50,  LC  66-15794,  SBN  87023-010-7 

GARY,  HAROLD W. 

The  University  of  Massachusetts:  A  History  of  One  Hundred  Years 

1962,  255  pp.,  illus.,  cloth,  $3.75,  LC  62-63943,  SBN  87023-006-9 

GHAMETZKY,  JULES  &  SIDNEY  KAPLAN,  eds. 

Black  and  White  in  American  Culture:  An  Anthology  from  The  Massachusetts  Review 

October  1969,  ca.  480  pp.,  illus.,  cloth,  ca.  $10.00,  LC  74-76045 

SBN  87023-046-8 

DUBOFSKY,  MELVYN 

When  Workers  Organize:  New  York  City  in  the  Progressive  Era 

1968,  242  pp.,  cloth,  $7.50,  LC  68-19669,  SBN  87023-042-5 

FABOS,  JULIUS  GY.,  GORDON  T.  MILDE  &  V.  MICHAEL  WEINMAYR 

Frederick  Law  Olmsted.  Sr.:  Founder  of  Landscape  Architecture  in  America 

1968  (Paper,  August  1969),  128  pp.,  illus.,  10x10,  cloth,  $12.00 

paper,  $5.00,  LC  68-1 9670,  Cloth  SBN  87023-035-2,  Paper  SBN  87023-052-2 

FRANCIS,  ROBERT 

Come  Out  Into  the  Sun:  Poems  New  and  Selected 

1 966,  reprint  1 968,  1 43  pp.,  cloth,  $5.00,  LC  65-26243,  SBN  87023-01 5-8 

FRANCIS,  ROBERT 

The  Satirical  Rogue  on  Poetry 

1968,  136  pp.,  cloth,  $5.00,  LC  68-13940,  SBN  87023-034-4 

FRASER,  THOMAS  M.,  JR. 

Culture  and  Change  in  India:  The  Bar  pall  Experiment 

1968,  400  pp.,  illus.,  $8.50,  LC  68-19671 ,  SBN  87023-041  -7 

GOLDEN,  MORRIS 

Fielding's  Moral  Psychology 

1966,  171  pp.,  cloth,  $6.00,  LC  66-281 15,  SBN  87023-022-0 

GREGG,  PAULINE 

The  Welfare  State:  An  Economic  and  Social  History  of 

Great  Britain  from  1945  to  the  Present  Day 

1969,  400  pp.,  cloth,  $8.00,*  LC  69-13109,  SBN  87023-045-X 
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GREEN, ELY 

Elizabeth  N.  &  Arthur  Ben  Chitty,  eds, 

Ely:  Too  Black,  Too  White 

February  1970,  ca.  680  pp.,  cloth,  ca.  $10.00,  LC  75-76048,  SBN  87023-047-6 

GRENE,  MARJORIE,  ed. 

The  Anatomy  of  Knowledge 

1969,  357  pp.,  cloth,  $8.00,*  LC  68-19672,  SBN  87023-043-3 

HALLEY,  ANNE 

Between  Wars  and  Other  Poems 

1966,  70  pp.,  illus.,  paper,  $2.00,*  SBN  87023-016-6 

HATCH,  BENTON  L.,  comp. 

A  Check  List  of  the  Publications  ot  Thomas  Bird  Mosher  of 

Portland,  Maine 

Essay  by  Ray  Nash     Limited  edition  printed  by  The  Gehenna  Press 

1966,  212  pp.,  illus.,  slipcase,  $50.00  sd#,  LC  65-26239,  SBN  87023-017-4 

HAVEN,  RICHARD 

Patterns  of  Consciousness:  An  Essay  on  Coleridge 

1969,  272  pp.,  cloth,  $7.50,  LC  78-76046,  SBN  87023-048-4 

HELLER,  PETER 

Dialectics  and  Nihilism:  Essays  on  Lessing,  Nietzsche,. 

Mann,  and  Kafka 

1 966,  reprint  1 969,  344  pp.,  cloth,  $8,00,  LC  65-26240,  SBN  87023-01 9-0 

HICKS,  JOHN  H.,ed 

Thoreau  in  Our  Season 

1 966,  1 76  pp.,  illus.,  cloth,  $4.50,  LC  65-26241 ,  SBN  87023-01 1  -5 

JOHNSTON,  JAMES  HUGO 

Race  Relations  in  Virginia  and  Miscegenation  in  the  South  1776-1860 

December  1969,  ca.  250  pp.,  cloth,  ca.  $7.50,  SBN  87023-050-6 

KENNY,  HERBERT  A.  &  JACK  COUGHLIN 

Twelve  Birds 

1964,  42  pp.,  illus.,  8%  x  12,  cloth,  $5.00,  LC  64-8939,  SBN  87023-007-7 

KOEHLER, STANLEY 

The  Fact  of  Fall:  Poems 

1969,  64  pp.,  cloth,  $3.50,LC  69-13584,  SBN  87023-044-1 

KOEHLER,  STANLEY,  LEON  0.  BARRON, 

DAVID  R.  CLARK  &  ROBERT  G.  TUCKER 

A  Curious  Quire 

1 964,  reprint  1 967, 1 1 0  pp.,  illus.,  paper,  $2.50,  LC  62-21 002 

SBN  87023-001 -8 

LIEB,  MICHAEL 

The  Dialectics  of  Creation 

Patterns  of  Birth  &  Regeneration  in  Paradise  Lost 

November  1 969,  ca.  232  pp.,  cloth,  $7.50,  LC  71  -76047,  SBN  87023-049-2 

LOEWENSTEIN.  KARL 

Max  Weber's  Political  Ideas  in  the  Perspective  of  Our  Time 

1966,  105  pp.,  paper,  $2.00,  LC  66-1 6541,  SBN  87023-009-3 
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Mcdonald,  CHARLES  0. 

The  Rhetoric  of  Tragedy:  Form  in  Stuart  Drama 

1966,  360  pp.,  cloth,  $7.50,  LC  66-16542,  SBN  87023-012-3 

MacKEEVER,  FRANK  C. 

Harry  E.  Ahles,  ed. 

Native  and  Naturalized  Plants  of  Nantucket 

1968,  180  pp.,  cloth,  $6.50,  LC  68-19673,  SBN  87023-037-9 

MOORE,  EDWARD  C.  &  RICHARD  S   ROBIN,  eds 

Studies  in  the  Philosophy  of  Charles  Sanders  Peirce, 

Second  Series 

1964,  525  pp.,  cloth,  $8.50,  LC  52-541 1 ,  SBN  87023-003-4 

POTTER,  VINCENT  G. 

Charles  S.  Peirce  on  Norms  and  Ideals 

1 967,  224  pp.,  cloth,  $7.50,  LC  67-30845,  SBN  87023-032-8 

QUINT,  HOWARD  H.  &  ROBERT  H,  FERRELL,  eds. 

The  Talkative  President:  The  OII-the-Record  Press 

Conferences  of  Calvin  Coolidge 

1964,  276  pp.,  cloth,  $6.00,  LC  64-21 695,  SBN  87023-002-6 

RAYMOND,  AGNES 

Jean  Giraudoux:  The  Theatre  of  Victory  and  Defeat 

1966,  196  pp.,  paper,  $2.50,  LC  65-26238,  SBN  87023-013-1 

ROBIN,  RICHARD  S. 

Annotated  Catalogue  of  the  Papers  of  Charles  S.  Peirce 

1967,  296  pp.,  cloth,  $15.00,  LC  67-28217,  SBN  87023-029-8 

RUCHAMES,  LOUIS 

Racial  Thought  in  America:  From  the  Puritans  to  Abraham  Lincoln 

1969,  544  pp.,  cloth,  $8.00,  LC  68-19674,  SBN  87023-031 -X 

RUIZ,  RAMON  EDUARDO 

Cuba:  The  Making  of  a  Revolution 

1968,  200  pp.,  cloth,  $6.00,  LC  68-1 9675,  SBN  87023-036-0 

SCHWARTZ,  ELLIOTS. 

The  Symphonies  of  Ralph  Vaughan  Williams 

1964,  242  pp.,  illus.,  cloth,  $6.50,  LC  64-24402,  SBN  87023-004-2 

SCOTT,  JOHN  ANTHONY,  ed.  &  trans. 

The  Defense  of  Gracchus  Babeuf  Before  the  High  Court  of 

Vendome 

Essay  by  Herbert  Marcuse 

1967,  128  pp.,  illus.,  cloth,  $6.00,  LC  67-1 1244,  SBN  87023-024-7 

SCOTT,  WILLIAM  T. 

Erwin  Schrodinger:  An  Introduction  to  His  Writings 

1967,  192  pp.,  cloth,  $6.50,  LC  66-281 17,  SBN  87023-023-9 

SEWALL,  RICHARDS. 

The  Lyman  Letters:  New  Light  on  Emily  Dickinson  &  Her  Family 

1966,  86  pp.,  illus.,  cloth,  $3.50,  LC  65-26244,  SBN  87023-014-X 
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SAMUEL  SEWALL 

Sidney  Kaplan,  ed. 

The  Selling  of  Joseph:  A  Memorial 

September  1969.  68  pp.,  paper,  ca.  $1 .25,  SBN  87023-051  -4 

SHELDON,  WILLIAM  G. 

The  Book  of  the  American  Woodcock 

1967,  240  pp.,  color  frontispiece,  iilus.,  cloth,  $8.50 

LC  67-1 1 243,  SBN  87023-021  -2 

VAN  VORIS,  JACQUELINE 

Constance  de  Markievicz:  In  the  Cause  of  Ireland 

1967,  390  pp.,  photos,  cloth,  $7.50,  LC  67-1 1245,  SBN  87023-025-5 

WESTON,  JOHN  C,  ed. 

Robert  Burns.  The  Jolly  Beggars:  A  Cantata 

1967,  48  pp.,  illus.,  8'/2  x  1 1 ,  cloth,  $6.00,  SBN  87023-030-1 

WILKINSON,  THOMAS  O. 

The  Urbanization  of  Japanese  Labor  1868-1955 

1 965,  243  pp.,  cloth,  $6.00,  LC  65-26242,  SBN  87023-01 8-2 

WYMAN,  DAVID  S. 

Paper  Walls:  America  and  the  Refugee  Crisis  1938-1941 

1968,  320  pp.,  cloth,  $6.00,  LC  68-19676,  SBN  87023-040-9 
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m^VAL   REPORT 
7/1/68  -  6/30/69 
POLYMER  SCIENCE  AND  ENGINEERING  ADVANCED  DEGREE  PROGRAM 
PROGRAM  INITIATED  9/1/66 


1.  Graduate  Students  Served  by  Polymer  Science  and  Engineering  (PSE) ^ 


Seneeters 
Spring 

1966 

Fall 

Semesters 
Spring 

1967 
Fall 

Semesters 
Spring 

1969 
Fall 

Semester 

1969 

Spring 

Majors 

0 

2 

5 

16 

23 

29 

30 

Others  in  _ 
Residence 

0 

10 

10 

7 

7 

8 

9 

Part-Time 
Majors 

0 

7 

10 

12 

15 

16 

16 

wumbers  are  accurate  to  +  2. 

2 

Mostly  from  Departments  of  Chemistry,  Civil,  and  Mechanical  and  Aerospace  Engi- 
neering. Over  half  of  this  group  eacn  semester  are  under  thesis  supervision, 
the  remainder  are  enrolled  in  PSE  courses.  Many  have  subsequently  transferred  to 
PSE. 

The  PSE  Seminar  Program  has  been  among  the  most  active  on  campus,  over  50 
speakers  per  year,  about  10  from  outside  the  U.S.  Seminar  notices  are  mailed 
to  over  200 .  The  Seminar  Program  has  been  arranged  by  Professor  Fraser  Price 
for  the  academic  year  1968-69. 

A  number  of  visiting  scientists  are  currently  conducting  research  in  the 
Polymer  Science  and  Engineering  Program.  These  Include; 

MR.  KUNIO  ARISAWA,  Chemical  Research  Section,  The  Furukawa  Electric  Company, 
35-Hommuracho,  Hodogayaku,  Yokohama,  Japan.  Sponsored  by  Professor  R.  S. 
Porter  in  studies  on  shear  degradation  of  melt  polymer  systems  for  the  period 
from  September  16,  1968,  to  June  1,  1969. 

DR.  BRIAN  DELF,  Lecturer  in  Physics  Department,  University  College,  Cardiff, 
Great  Britain.  Supported  by  National  Science  Foundation  Senior  Foreign 
Scientist  Fellowship.  Doing  research  in  the  area  of  x-ray  diffraction  from 
polymers  in  general,  and  dynamic  orientation  studies  and  low-angle  x-ray 
studies  on  ionomers  In  particular  with  Professors  W.  J.  MacKnlght  and 
R.  S.  Stein. 
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MR.  MAKOTO  FUKUDA,  Research  Scientist,  Central  Research  Laboratory,  Denki 
Kagaku  Kogyo  Company,  Fukuoka-City ,  Japan.  His  company  is  supporting  his 
research  in  the  field  of  rheo-optics  of  rubberlike  copolymers  for  the  period 
August  21,  1968,  through  August,  1970.  His  work  is  with  Professor  R.  S.  Stgip. 

DR.  AKIUIRO  KAGEMOTO,  Associate  Professor,  Department  of  Chemistry,  Osaka 
Institute  of  Technology,  Omiyakitano-cho,  Asahi-ku,  Osaka,  Japan.  Professor 
Frank  E.  Karasz  is  supporting  his  research  in  the  physical  chemistry  of  bio- 
polymers  for  the  period  October,  1968,  to  September,  1969. 

IIR.  KEIICHI  OHATA,  from  the  Daicel  Company,  Central  Research  Laboratory,  Ohima- 
chi,  Tsurugaoka,  Irumagun,  Saitama,  Japan,  is  working  with  Professor  R.  W.  Lenz 
on  the  crystallization  theory  of  polybutadiene  irradiated  by  U.V.  light  from 
September,.  1968,  to  September,  1970. 

DR.  PAUL  J.  PHILLIPS  from  the  University  of  Liverpool,  England,  is  being  jointly 
supported  by  Professors  William  i-lacKnight  and  Richard  S.  Stein  from  August, 
1968,  to  July,  1970.  Dr.  Phillips'  research  involves  dielectric,  dynamic 
mechanical  and  dynamic  birefringence  measurements  on  polyethylene,  polyethylene 
copolymers  and  ionomers . 

MR.  KUNISUKE  SAKAMOTO,  Group  Leader,  Mitsubishi  Chemical  Industries,'  5-6, 
1  Chome,  Miyaziri,  Ise,  Mie,  will  have  a  two  year  stay  with  Professor  Roger  S. 
Porter  up  to  January,  1970,  for  studies  involving  research  on  normal  force  and 
the  dynamic  and  steady  flow  rheology  of  polymers,  copolymers  and  liquid 
crystals. 

DR.  JUERGEN  STOELTIKG,  355  Marburg,  Frankfurter  S.W.  22,  Germany,  is  being 
funded  by  the  Themis  Program  as  a  post-doctoral  fellow.  His  research  is  in 
the  field  of  mechanical,  dielectrlcal  and  thermodynamic  behavior  of  mixtures 
of  polystyrene  and  poly(dimethyl  phenylene-oxlde) .  He  will  be  working  from 
November,  1968,  to  October,  1969,  and  perhaps  longer  on  this  project  with 
Professors  Karasz  and  MacKnlght . 

DR.  CLAUDE  PICOT  from  the  Centre  De  Resherches  Sur  Les  Macromolecules ,  Stras- 
bourg, France,  is  spending  one  year  starting  in  March,  1969,  with  Professors 
Porter  and  Stein  on  physical  chemistry  studies  of  liquid  crystals. 

2.  Faculty 

Three  PSE  faculty  members  hold  appointments  with  other  departments;  Professors 
MacKnlght  and  Stein  are  in  Chemistry  and  Professor  Lenz  is  in  Chemical  Engi- 
neering. Professors  Carmichael,  Karasz,  Porter,  and  Price  hold  appointments 
exclusively  within  PSE.  We  have  one  adjunct  professor.  Dr.  Newman,  of  Ford 
Research  Laboratories,  Dearborn,  Michigan. 
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CONTRIBUTIONS  OF  INDIVIDUAL  PSE  STAFF  MEMBERS 
7/1/68  -  6/30/69 

ROGER  S ,  PORTER 
Professor  and  Chairman,  Polymer  Science  and  Engineering  Program 
Publications 

89.  Column  Chromatography 
(with  J.  F.  Johnson) 

CHARACTERIZATION  OF  MACROMOLECULAR  STRUCTURE,  Publication  1573,  National 
Academy  of  Sciences,  Washington,  D.C.,  1968. 

90.  Interpretation  of  Mesophase  Transitions 

(with  A.  Torgalkar,  J,  F.  Johnson  and  E.  M.  Bar rail  II) 
J.  Chem.  Phys.  48,  3897  (1968). 

91.  ANALYTICAL  CALORIMETRY 
(Co-Edited  with  J.  F.  Johnson) 

Plenum  Press,  New  York,  322  pages,  1968. 

92.  Light  Scattering  by  Liquid  Crystals 
(with  M.  B.  Rhodes  and  R.  S.  Stein) 

J.  Colloid  and  Interface  Sci.  27,  3  (1968). 

93.  On  the  Flow  and  Activation  Energy  of  Branched  Polyethylene  Melts 
(with  J.  R.  Knox  and  J.  F.  Johnson) 

Trans.  Soc.  Rheology  12^,  Issue  3,  409  (1968), 

9 4 .  Evaluation  of  Calculated  Entanglement  Spacings  for  Undiluted  Linear 
Amorphous  Polymers 

(with  J.  F.  Johnson) 
Rheologica  Acta  T_,   332  (1968)  . 

95.  Thermodynamic  Order  in  Mesophases 

(with  E.  M.  Barrall  II  and  J.  F.  Johnson) 
Accounts  of  Chemical  Research  1_,    53  (1969)  . 

96.  The  Use  of  Depolarized  Light  Intensity  Measurements  in  Polymer 
Characterization 

(with  E.  M.  Bar rail  II  and  J.  F.  Johnson) 

Appl.  Polymer  Symposia,  International  Symposium  on  Polymer 
Characterization  8,  191  (1969)  . 
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Funded  Research  Grants 


1.  Viscosity  Changes  with 
Shear  and  Composition 
near  Transitions  in 
Polymer-Solvent  Systems 

2.  Thermal  Properties  of 
Hesophases 

3.  The  Viscosity  of 
Partially  Crystal- 
line Polymers 

4.  Shear-Induced  Changes 
in  Polymer  Molecular 
Weight  Distribution 

5.  liitsubishi  Research  Grant 


Furakawa  Research  Grant 


7.   Ford  Fellowship 


Agency 

Paint  Research 
Institute 


Year  of 
Grant 

Third 


Department  of  Health,  Third 
Education  and  Welfare 

National  Science      Second 
Foundation 


U.S.  Army-Durham      Second 


Mitsubishi  Company,    Second 
Japan 

Furukawa  Electric     First 
Company,  Japan 

Ford  Motor  Company     First 


Total 
Funds 

$18,000 


$60,250 
$38,400 

$36,457 

$  2,400 
$  1,200 
$  6,000 


Professional  Activities 

1.  Advisory  Board  for  the  journal,  Molecular  Crystals. 

2.  Advisory  Board  Journal  of  Polymer  Science,  A-2,  Polymer  Physics. 

3.  Assistant  Editor,  Transactions  of  the  Society  of  Rheology . 

4.  Annual  Review  of  Journal  of  Applied  Physics  for  Rheology  Abstracts, 
British  Society  of  Rheology 


Committees  and  Memberships: 

American  Chemical  Society 

1.  Division  of  Polymer  Chemistry 

a.  Treasurer 

b.  Alternate  Councilor 

c.  Education  Committee 

2.  Division  of  Colloid  and  Surface  Chemistry 

a.  Committee  on  Bylaws 

b.  Committee  on  Graduate  Student  Relations 

c.  Committee  on  Annual  Symposium 

d.  Nominating  Committee 


-5- 

American  Physical  Society  Program  Conmittee,  Division  of  High-Polymer  Physics 

Committee  for  Heads  of  University  Materials  Science  Programs 

International  Meetings  on  Liquid  Crystals  -  Standing  Committee  on  Organization 

Society  of  Rheology,  Executive  Committee 

British  Society  of  Rheology 

Research  Presentations 


Place 

Gordon  Conference  on 
Chemistry  and  Physics 
of  Coatings  and  Films 

Crystal  Kountain^  Washington 

Stauffer  Chemical  Company 
Hastings-on-Hudson,  New  York 


Center  for  Professional 

Advancement 
Hopatcong,  New  Jersey 

University  of  Massachusetts 
Amherst,  Massachusetts 


Holy  Cross  College,  Second 
International  Conference 
on  Thermal  Analysis 

Second  International  Liquid 

Crystal  Conference 
Kent  State  Univ.,  Ohio 

University  of  Massachusetts 
Amherst,  Massachusetts 

I.U.P.A.C.  on  Macromolecular 

Chemistry 
Toronto,  Canada 

National  American  Chemical 

Society  Meeting 
Atlantic  City,  New  Jersey 


Subject  Date 

Viscosities  and  Surface  Tensions     7/4/68 
of  Nematic  Liquid  Crystals 


The  Flow  of  Amorphous  and  7/19/68 

Partially  Crystalline  Polymer 

Systems 

Introduction  to  Polymer  Science,     7/24-26/68 

Viscoelasticity  and  Rheological 

Properties 

On  Solution  Viscometry  in  Course     8/7/68 
on  Determination  of  Molecular 

Weight 

Mesophase  Transition  Thermo-        8/7/68 
dynamics  for  Several  Homolo- 
gous Series 

The  Rheology  of  Mesophases  Formed    8/14/68 
by  Pure  Compounds;  Viscosity  of 
Cholesteryl  Myristate 

On  Rheology  in  Short  Course,        8/21/68 
Polyolefins  -  Theory  and  Practice 

On  the  Rheology  of  Concentrated     9/5/68 
Polymer  Systems,  Symposium  Lecture 
(Invited  Paper) 

Transition  Thermodynamics  for  An     9/9/68 
Extended  Series  of  Aliphatic  Esters 
of  Cholesterol 
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Place 

Mitsubishi  Chemical  Company 
Tokyo ,  Japan 

University  of  Tokyo 
Tokyo,  Japan 

International  Congress  on 

Rheology 
Kyoto,  Japan 

International  Congress  on 

Rheology 
Kyoto,  Japan 

Conference  on  Polymers  in 

the  Engineering  Curriculum 
Mellon  Institute,  Pittsburgh 

National  Bureau  of  Standards 
Washington,  D.C. 

Esso  Research  Meeting 
Cherry  Hill,  New  Jersey 

Monsanto  Company 
Springfield,  Massachusetts 

IBM  Corporation 
Endicott,  New  York 

Xerox  Corporation 
Webster,  New  York 

Comtech  Conference  on 
Materials ,  Materials 
Processing  and 
Manufacturing 

University  of  Massachusetts 

National  American  Chemical 

Society  Meeting 
Minneapolis  J  Minnesota 

B.  F.  Goodrich  Company 
Avon  Lake,  Ohio 


Subject 

On  the  Flow  of  Amorphous 
Polymer  Systems 

Flow  Properties  of  Partially 
Crystalline  Polymers 

The  Sheology  of  Mesophases 
Formed  by  Pure  Compounds 


On  Reduced  Variables  for  Non- 
Newtonian  Flow  of  Amorphous 
Polymer  Systems 

Polymer  Science  and  Engineering 
at  the  University  of  Massachusetts 


Order  and  Flow  of  Liquid  Crystals 


The  Future  of  Gel  Permeation 
Chromatography 

New  Developments  in  Polymer 
Research 

Variables  in  Polymer  Rheology 


Order  and  Flow  of  Liquid  Crystals 


New  Developments  in  Polymers 


Date 
10/3/68 

10/4/68 

10/7/68 

10/8/68 

10/29/68 

11/18/68 

11/21/68 

12/6/68 

2/27/69 

3/20/69 

3/26/69 


Flow  Properties  of  Polystyrene; 
Dependence  on  Molecular  Weight, 
Temperature  and  Shear 

Flow  of  Partially  Crystalline 
Polymers  and  Gel  Permeation 
Chromatography 


4/15/69 


4/19/69 
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Place 

Monsanto  Company 
St.  Louis,  Missouri 

Gel  Permeation  Chromatography 

Short  Course 
St.  Louis,  Missouri 

Society  of  Plastics  Engineers 

Antec 
Chicago,  Illinois 

ACS  Polymer  Division  Group 
Houston,  Texas 

Esso  Research  and  Engineering 

Company 
Bay town,  Texas 

Monsanto  Company 
Texas  City,  Texas 


Subject  Date 

Flow  Characteristics  of  Polymers     4/24/69 
Wear  Phase  Transitions 

Theory  and  Applications  of  Gel      4/26/69 
Permeation  Chromatography 


Introduction  for  SPE  International   5/7/69 
Award  Recipient,  R.  S.  Stein 


The  Flow  of  Polymer  Systems  Near     4/29/69 
Phase  Transitions 

Order  and  Flow  of  Liquid  Crystals    5/21/69 


Dynamic  and  Steady-Shear  Melt       5/26/69 
Rheology  of  Ethylene-Methacrylic 
Acid  Copolymers  and  Their  Salts 


Other  Activities 

1.  Session  Chairman  for  DuPont  Symposium  on  Material  Characterization, 
Wilmington,  Delaware,  3/22/69. 

2.  Offered  two-week  course  on  Molecular  Rheology  to  Baytown,  Texas, 
Laboratory  of  Esso  Research  and  Engineering  Company,  May,  1969. 
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FRANK  E.  KARASZ 
Associate  Professor,  Polymer  Science  and  Engineering  Program 
Publications 

1.  Transition  Studies  of  Poly(2,6-dimethyl-l,4  phenylene  oxide) 
(with  J.  M.  O'Reilly  and  H.  E.  Bair) 

ANALYTICAL  CALORIMETRY,  R.  S.  Porter  and  J.  F.  Johnson,  Eds.,  pp.  59-62, 
Plenum  Press,  New  York,  1968. 

2.  Influence  of  Stereoregularity  in  Glass  Transitions  in  Vinyl  Polymers 
(with  W.  J.  MacKnight) 

Macromolecules  1,  537  (1968)  . 

3.  Calorimetric  Work  in  the  Polymer  Science  and  Engineering  Program, 
University  of  l-lassachusetts 

Bull.  Thermodynamics  and  Thermochemistry  12^  (1969). 

4.  Laser  Light  Scattering  by  Poly-a-Amino  Acid  Solutions 
(with  N.  C.  Ford  and  W.  Lee) 

J.  Chem.  Phys.  50,  3098  (1969). 

5 .  Thermodynamic  Properties  of  Poly(2,6-dimethyl  phenylene  ether) 
(with  J.  M.  O'Reilly  and  H.  E.  Bair) 

J.  Polymer  Sci.  A2,  6,  1141  (1968). 

6.  Diffusion  of  Polystyrene  by  Light  Scattering  Measurements 
(with  N.  C.  Ford,  W.  Lee  and  J.  E.  M.  Owen) 

Bull.  Am.  Phys.  Soc.  14,  362  (1969). 

Funded  Research  Grants 


1.  Calorimetry  of  Polymers 


2.  Conformation  of  Polypep- 
tides 

3.  Effect  of  Pressure  on 
Polymers 


4.  Thermodynamic  Properties 
of  Polymers 


Agency 

Air  Force  Office  of 
Scientific  Research 

National  Science 
Foundation 

Petroleum  Research  Fund 
American  Chemical 
Society 

National  Science 
Foundation 


Year  of 

Total 

Grant 

Funds 

Second 

$25,000 

per  year 

First 

$30,000 

First 

$23,000 

First 


$46,000 
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5 .  Grant-In-Aid 

6.  Post-Doctoral  Support 


Year  of 

Total 

Agency 

Grant 

Funds 

Hercules ,  Incorporated 

First 

$  1,500 

National  Institute  of 

First 

$11,400 

Health,  Biomedical 

(partly 

Facilities  Support  Grant 

joint) 

Professional  Activities 

Chairman,  Section  4,  ASTM  Sub-committee  on  Thermal  Analysis. 

Professor-in-Charge,  American  Chemical  Society  Short  Courst,  "Polymer 
Engineering." 

Memberships: 

American  Chemical  Society 

American  Physical  Society 

American  Association  for  Advancement  of  Science 

Sigma  XI 

Calorimetry  Conference 


Research  Presentations 

Place 

International  Union  Pure 

and  Applied  Chemistry 
Toronto,  Canada 
(Also  Session  Chairman) 

American  Chemical  Society 

National  Meeting 
Atlantic  City,  New  Jersey 

Plastics  Institute  of 

America 
Stevens  Institute 
Hoboken,  New  Jersey 

Bell  Telephone  Laboratories 
Murray  Hill,  New  Jersey 

American  Chemical  Society 
North  New  Jersey  Section 

Uniroyal  Research  Laboratory 
Wayne,  New  Jersey 


Subject 
Laser  Light  Scattering 


Influence  of  Stereo- 
regularity  on  Glass 
Transitions 

Glass  Transitions  of 
Stereoregular  Polymers 
(Presented  by  W.  J. 
MacKnight) 

Effect  of  Pressure  of 
Polymers 

Conformational  Transitions 
in  Polypeptides 

Mlscibillty  in  Polymers 


Date 
August,  1968 

September,  1968 
November,  1968 


November,  1968 
November,  1968 
January,  1969 
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Ford  Research  Laboratory 
Dearborn,  Michigan 

DuPont  Company,  Plastics 

Department 
Wilmington,  Delaware 

American  Physical  Society 

Annual  Meeting 
Philadelphia,  Pennsylvania 


Calorimetry  of  Polymers 


February,  1969 


Glass  Transitions  of  Stereo-  February,  1969 
regular  Polymers  (Presented 
by  W.  J.  MacKnight) 

Thermodynamic  Properties  of  March,  1969 
Polymers  (Invited)  and 
Laser  Light  Scattering 
from  Polymer  Solutions 
(Presented  by  J.  E.  M.  Ouen) 


Symposium  on  Bulk  Thermo- 
dynamic Properties  of 
Polymers 

Washington,  D.C. 

National  Bureau  of  Standards 
Gaithersburg,  Maryland 

National  Pharmaceutical 

Research  Conference 
Land  0 'Lakes,  Wisconsin 


Effect  of  Pressure  on 
Polymers 


Conformational  Transition 
in  Polypeptides 

Properties  of  Polymers 


March,  1969 


April,  1969 


June,  1969 


Also  ; 


Saul  Gordon  Associates 
Hopatcong,  New  Jersey 
(Course  Director) 


Thermodynamic  Properties 
of  Polymers  (Part  of 
Course) 


January,  1969 
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ROBERT  W.  LENZ 
Professor,  Chemical  Engineering  and  Polymer  Science  and  Engineering  Program 
Publications 

1.  Structure,  Properties  and  Cross-linking  Reactions  of  PolyCester  acetals) 
Macromolecules  2^,  129  (1969)  . 

2.  Polymerization  Reaction  Kinetics 
Ind.  Eng.  Chem.  61,  67  (1969). 

3.  Polymerization  Mechanisms  and  Processes 

kirk-Othmer  Encyclopedia  of  Chemical  Technology,  Second  Edition,  John 
Wiley  and  Sons,  New  York,  Volume  16,  pp.  219-242  (1968). 

4.  Polymer  Preprints  9_,  No.  2,  September  1968,  t  +  653  pp. 
Editor 

5.  Polymer  Preprints  10,  No.  1,  April  1969,  n  +  511  pp. 
Editor 


Funded  Research  Grants 


Year  of 
Agency  Grant 


Total 
Funds 


1.  Reaction  Induced  Crystalli-     National  Science       Second       $46,000 
zation  of  Polymers  Foundation 

2.  Preparation  and  Evaluation     Project  Themis  Depart-  Second      $12,000 
of  New  Polymers;  and  New       ment  of  Defense 

Composite  Materials  Via 

Direct  Polymerization  on  or 

in  Catalyst  Carrying  Substrates 

Professional  Activities 

Committees  and  Meidserships 

Chairman,  Lectureship  Committee  of  the  Fiber  Society. 

Chairman,  Publications  Committee,  Polymer  Division,  ACS. 

Editor,  Polymer  Preprints  and  responsible  for  acceptance  of  papers 

organization  of  the  General  Papers  Session  of  tne  Polymer  Division 

at  national  ACS  meetings . 
Member,  Editorial  Advisory  Board,  "Macromolecules." 
Member,  Advisory  Board,  "Journal  of  Polymer  Science,  Part  A." 
Member,  Advisory  Committee,  University  of  California  Extension. 
Alternate  Councilor,  Connecticut  Valley  Section,  ACS. 
Member,  Advisory  Board,  Polymer  Research  Institute 
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Presentatlons 

1.  Seminars  at: 

(a)  Phillips  Petroleum  Company,  November  7-8,  1968. 

(b)  Tennessee  Eastman  Company,  November  18,  1968. 

(c)  American  Cyanamid  Company,  May  20,  1969. 

2.  Invited  Papers: 

(a)  Institute  of  Textile  Technology,  "Graduate  Research  in  Polymer  Science 
and  Engineering  at  the  University  of  Massachusetts,"  April  2A,  1969. 

(b)  American  Chemical  Society  National  Meeting,  Minneapolis,  Minnesota, 
History  of  Chemistry  Division,  "Progress  in  Polymer  Chemistry  through 
the  Periodic  Table,"  April  16,  1969. 

(c)  Metrochem  69  Meeting,  New  York,  "Polycondensation  in  the  Solid  State," 
May  2,  1969. 

(d)  University  of  l^Iassachusetts  Engineering  Alumni  Program,  "Polymer 
Science  and  Engineering,"  June  7,  1969. 
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WILLIAM  J.  MACKi^IGHT 


Associate  Professor,  Chemistry  Department  and  Polymer  Science  and  Engineering 
Program 

Publications 


14 .  Differential  Scanning  Calorimetry  of  Polyurethanes 
(with  M.  Yang  and  T.  Kajiyama) 

ANALYTICAL  CALORIMETRY,  R.  S.  Porter  and  J.  F.  Johnson,  Eds., 

Plenum  Press,  New  York,  1968,  p.  99. 

15 .  Structure  Property  Relationships  in  Ethylene-Methacrylic  Acid  Copolymers 
and  Their  Salts 

(with  L.  W.  McKenna  and  T.  Kajiyama) 
Polymer  Eng.  and  Science  8,  267  (1968). 

16 .  The  Influence  of  Stereoregularity  on  the  Glass  Transition  Temperature 
of  Vinyl  Polymers 

(with  F.  E.  Karasz) 
Macromolecules  1_,  537  (1968)  . 

17.  The  Y  Relaxation  of  a  Poly(ethylene-co-methacrylic  Acid)  Polymer  and 
Its  Salts 

(with  L.  W.  McKenna  and  T.  Kajiyama) 
Macromolecules  2,   58  (1969)  . 

18.  Structure  and  Properties  of  Ethylene-Methacrylic  Acid  Copolymers  and 
Their  Sodium  Salts.  Dielectric  and  Proton  Magnetic  Resonance  Studies 
(with  B.  E.  Read,  E.  A.  Carter  and  T.  M.  Connor) 

British  Journal,  Polymer,  January  (1969) 

19 .  Low  Temperature  Relaxations  in  Polyurethanes 
(with  T.  Kajiyama) 

Macromolecules  2,   (1969) 

Funded  Research  Grants 

Year  of  Total 
Agency  Grant   Funds 

1.  The  Role  of  Interchain  Forces    National  Science  Foundation  Third  $18,700 
in  Rubber  Elasticity 

2.  Chemical  Stress  Relaxation      National  Science  Foundation  Second  $12,900 

3.  Project  Themis  Department  of  Defense       Second  $19,550 
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Research  Presentations 

1.  American  Chemical  Society  National  Meeting,  Chicago,  Illinois,  September, 
1968. 

2.  Society  of  Plastics  Engineers,  Stevens  Institute,  Hoboken,  New  Jersey, 
November,  1968. 

3.  DuPont  Electrochemicals  Division,  Wilmington,  Delaware,  December,  1968. 

4.  American  Physical  Society,  March  Meeting,  Philadelphia,  Pennsylvania, 
March,  1969. 

5.  American  Chemical  Society,  National  Meeting,  Minneapolis,  Minnesota, 
April,  1969. 

6.  General  Tire  and  Rubber  Company,  Akron,  Ohio,  May,  1969. 

7.  University  of  Akron,  Akron.  Ohio,  May,  1969. 

8.  Olln  Division  of  RESA,  Hay,  1969. 
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FRASER  P .   PRICE 

Professor,  Polymer  Science  and  Engineering  Program 

Publications 

Kinetics  of  Crystallization 

Encyclopedia  of  Polymer  Science  and  Technology,  John  Wiley  and  Sons,  New  Yorkj 
1968. 


Funded  Research  Grants 

University  of  Massachusetts  Faculty  Research  Grant,  $500. 

Professional  Activities 

Editorial  Advisory  Board,  Journal  of  Polymer  Science,  Part  B  (Physics) 

Editorial  Advisory  Board,  Macromolecules 

Member  of  HAS  panel  advisory  to  the  Polymer  Division  NBS 

Member  of  Program  Committee,  American  Committee  for  Crystal  Growth 

Memberships  i 

American  Chemical  Society 

American  Physical  Society  (Fellow) 

American  Associate  for  the  Advancement  of  Science  (Fellow) 

American  Committee  on  Crystal  Growth 

Research  Presentations 

1.  American  Cyanamid  Research  Laboratory,  September,  1968. 

2.  Lowell  Institute  of  Technology,  January,  1969. 

3.  Northeastern  University,  January,  1969. 

4.  Tennessee  Eastman  Company,  February,  1969. 

5.  Celanese  Research  Corporation,  April,  1969. 

6.  Dartmouth  College,  June,  1969. 

7.  Gordon  Research  Conference  on  Polymer  Physics,  June,  1969. 

Extension  Teaching  Activities 

1.  Center  for  Professional  Advancement  Course  on  "Introduction  to  Polymers," 
four  lectures,  January,  1969. 

2.  University  of  Detroit,  Polymer  Conference  Series,  May,  1969. 

Meetings  Attended 

American  Physical  Society,  Philadelphia,  Pennsylvania,  March,  1969. 
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RICHARD  S.  STEIN 

Commonwealth  Professor  of  Chemistry,  Director  of  Polymer  Research  Institute, 
and  Member  PSE  Faculty 

Publications 

122 .  Li&ht  Scattering  Patterns  from  Poly-L-Alanine 
Mature  216,  5144,  865  (1968). 

123.  Light  Scattering  by  Liquid  Crystals 
(with  ti.  B.  Rhodes  and  R.  S.  Porter) 

J.  Colloid  and  Interface  Sci.  2]_,    3,  336  (1968). 

124.  Time-Dependence  of  Crystal  Orientation  in  Crystalline  Polymers 
Polymer  Eng.  and  Sci.  8,  4,  259  (1968). 

125.  Light  Scattering 

(with  R.  L.  Rowell  and  h.  Brumberger) 
Sci.  and  Tech.  02^,   34-42  (1968). 

126.  Rheo-Optics  of  High-Speed  Deformation.  II.  Polyethylene  and  Polybutene-1 
(vjith  P.  F.  Erhardt) 

J.  Appl.  Phys.  39,  11,  4898  (1963). 

127.  The  Relationship  between  Morphology  and  Light  Scattering  Patterns  for 
Polytetrafluoroethylene 

(with  M.  B.  Rhodes) 

J.  Appl.  Phys.  39,  4903  (1968). 

128.  The  Study  of  the  Orientation  of  Polyvinyl  Chloride  Films  by  Means  of 
Birefringence  and  Infrared,  Visible,  and  Ultraviolet  Dichroism 
(with  \ .  Shindo  and  q .   Read) 

Die  Itokromolekular  Chemie  118,  272  (1968) , 

129 .  Polarization  of  Fluorescent  Light  from  a  Uniaxially  Oriented  Rubber 
J.  Polymer  "Sci.  A2 ,  6,  1975  (1968) 

130.  Dynamic  X-Ray  Diff Tactometer  for  Measuring  Rheo-Optical  Behavior  of 
Crystals  in  Polymer  Solids 

(with  T.  Ito,  T.  Oda,  H.  i^awai,  T.  Kawaguchi  and  D.  Keedy) 
Review  Sci.  Instruments  39,  1847  (1968). 

131.  Optical  Studies  of  Polymer  Films 

Annals  New  YorK  Academy  of  Sciences  155,  2,  566  (1969). 

132.  Effect  of  Birefringence  on  Low-Angle  Light  Scattering  Patterns  from 
Oriented  Polymer  Films 

(with  P.  F.  Erhardt  and  W.  Chu) 
J.  Polymer  Sci.  A2,  2.  271  (1969) 

133.  Optical  Characterization  of  the  Orientation  of  Amorphous  Polymers  and 
Amorphous  Parts  of  Crystalline  Polymers 

(with  B.  E.  Read) 

Applied  Polymer  Sjmiposia,  International  Symposium  on  Polymer  Characteri- 
zation 8,  255-273  (1969). 
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Funded  Research  Grants 


1.  Research  on  the  Structure 
of  Synthetic  High  Polymers 

2.  The  Relationship  between 
Crystal  liorphology  and 
Mechanical  Properties 

3.  Dynamic  Dichroism  of 
Polymer  Solids 

A.  Light  Scattering  and 

Orientation  in  i»lesophases 

5.  Mechanical  and  Optical 
Properties  of  Rubber 

6.  Grant- in-Aid 


Agency 
Office  of  Naval  Research 


Petroleum  Research  Fund 
American  Chemical  Society 


National  Science 
Foundation 

Department  of  Health, 
education  and  Welfare 

General  Tire  and 
Rubber  Company 

Monsanto  Company 


Year 

of  Grant 

Fimds 

Seventeenth 

$25,000 

per  year 

Fourth 

$  8,000 

per  year 

Fourth 

$22,930 

First 

$14,250 

Fifth 

$  6,500 

per  year 

Fourth 

$  3,000 

per  year 

Professional  Activities 

MEMBERSHIPS : 

Advisory  Board,  Journal  of  Polymer  Science 

American  Physical  Society 

American  Chemical  Society 

Rheology  Society 

American  Association  for  the  Advancement  of  Science 

COmiTTEES : 

Advisory  Committee,  Princeton  Materials  Program 
Gordon  Conference  Selection  and  Scheduling  Committee 

AWARDS : 

Fulbright  Visiting  Professorship  at  Kyoto  University,  Japan,  10/68-3/69 
International  Award  in  Polymer  Science  and  Engineering  Sponsored  by  the 
Society  of  Plastics  Engineers 


Meetings  Attended  and  Lectures  Presented 

Gordon  Research  Conference  on  Polymers,  New  London,  New  Hampshire, 
July  2-4,  1968  (Discussion  Leader). 
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Mechanical  Eng.  Department,  Massachusetts  Institute  of  Technology, 
Cambridge,  liassachusetts,  July  19,  1968  (Invited  Seminar). 

Gordon  Research  Conference  on  Elastomers,  New  London,  New  Hampshire, 
July  27-August  3,  1968  (Discussion  Leader). 

International  Conference  on  Liquid  Crystals,  Kent  State  University, 
Kent,  Ohio,  August  14-16,  1968  (Invited  Seminar). 

International  Symposium  on  >iacromolecular  Chemistry,  Toronto,  Canada, 
September  3-6,  1968  (Two  Papers). 

American  Chemical  Society  Meeting,  Atlantic  City,  New  Jersey,  September  8-13, 
1968  (Invited  Paper) . 

Preliminary  Meeting,  Polymers  in  the  Engineering  Curriculum,  Third  Buhl 
International  Conference  on  Materials ^  Carnegie-Mellon  University,  Pittsburgh, 
Pennsylvania,  September  26-27,  1968. 

Chemistry  Department,  Stanford  University,  Stanford,  California,  October  3, 
1968  (Invited  Seminar) . 

International  Business  Machines  Laboratory,  San  Jose,  California,  October  4, 
1968  (Invited  Seminar) . 

Fifth  International  Symposium  on  Rheology,  Kyoto,  Japan,  October  7-11,  1968 
(Invited  Paper  and  Discussion  Leader)  . 

Society  of  Polymer  Science  of  Japan,  Nagoa,  October  15,  1968  (Invited  Seminar). 

Joint  Meeting  of  Korean  Chemical  Society  and  Korean  Institute  for  Chemical 
Engineers,  Inchon,  Korea,  October  19,  1968  (Invited  Lecture). 

Yonsei  University,  Seoul,  Korea,  October  21,  1968  (Invited  Seminar). 

Polymers  in  the  Engineering  Curriculum,  Third  Buhl  International  Conference  on 
Materials,  Carnegie-Mellon  University,  Pittsburgh,  Pennsylvania,  October  28-29, 
1968. 

General  Tire  and  Rubber  Company,  Akron,  Ohio,  November  1,  1968  (Invited  Seminar). 

Department  of  Applied  Chemistry,  Kyushu  University,  Kyushu,  Japan,  November  11- 
13,  1968  (Three  Invited  Seminars). 

Japanese  Chemical  Society,  Kyushu  Branch,  Noboeka,  Kyushu,  November  14,  1968 
(Invited  Seminar) . 

Kyoto  University,  Kyoto,  Japan,  November  23,  1968  (Invited  Seminar). 

Kyoto  Polymer  Symposium,  Kyoto,  Japan,  November  29,  1968  (Invited  Seminar). 

Toyobo  Company,  Katata,  Japan,  November  30,  1968  (Discussion  Meeting). 

Annual  Meeting  of  the  Special  Committee  on  X-Ray  Research  on  Polymers  of  the 
Society  of  Polymer  Science  of  Japan,  December  21,  1968  (Invited  Seminar). 

Rheology  Seminar  of  the  Society  of  Polymer  Science,  Japan,  at  Tokyo  Institute 
of  Technology,  Tokyo,  Japan,  December  24,  1968  (Invited  Seminar). 

Fuji  Photo  Film  Company,  Ashigara,  Japan,  December  25,  1968  (Invited  Seminar). 
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Ube  Industries,  Hakata  Research  Laboratory,  January  31,  1969  (Invited  Seminar), 

Tohoku  University,  Sendai,  Japan,  February  8,  1969  (Invited  Seminar). 

Hokkaido  University,  Sapporo,  Japan,  February  12-13,  1969  (Two  Invited  Seminars). 

Osaka  International  Science  Club,  Osaka,  February  19,  1969  (Invited  Seminar) . 

Society  of  High  Polymer  Chemistry,  Tokyo,  Japan  February  24,  1969  (Invited 
Seminar) . 

National  Taiwan  University,  Taipei,  Taiwan,  Republic  of  China,  March  10-11, 
1969  (Invited  Seminar). 

Boeing  Company,  Seattle,  Washington,  March  18,  1969  (Invited  Seminar). 

Division  of  High  Polymer  Physics  Meeting,  American  Physical  Society,  Philadel- 
phia, Pennsylvania,  March  24-26,  1969  (Five  Papers  Presented  with  Students). 

Princeton  University,  Princeton,  New  Jersey,  March  28,  1969  (Invited  Seminar). 

American  Chemical  Society  Meeting,  Chicago,  Illinois,  April  14-15,  1969 
(Invited  Paper) . 

DuPont  Materials  Characterization  Symposium,  Wilmington,  Delaware,  March  22-23, 
1969  (Invited  Seminar) 

Chemistry  Department,  Princeton  University,  Princeton,  New  Jersey,  May  1,  1969 
(Invited  Seminar) . 

Society  of  Plastics  Engineers  Meeting,  Chicago,  Illinois,  May  7,  1969  (Award 
Address) . 

Ohio  University  Polymer  Seminar  Series,  Athens,  Ohio,  May  12,  1969  (Two  Invited 
Talks) . 

Wayne  State  Polymer  Conference  Series,  Detroit,  Michigan,  May  16,  1969  (Invited 
Seminar) . 

Ford  Scientific  Laboratories,  Dearborn,  Michigan,  Hay  16,  1969  (Invited 
Seminar) . 

Monsanto  Chemical  Company,  St.  Louis,  Missouri,  May  27,  1969  (Invited  Seminar). 

Gordon  Research  Conference  on  Polymer  Physics ^  New  London,  New  Hampshire, 
July  11,  1969  (Invited  Paper). 
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3 .  Accomplishments  of  the  PSE  Program  During  the  Fiscal  Year  1968-1969 


Advanced  Degrees  Conferred  in 
Polymer  Science  and  Engineering 


MSTER'S   DEGREES 


1968 


A.  Torgalkar* 
S.  Go 

M.  Yang 

W.  Robinson 

W.  Taggert 


1969 

C.  Wu 
R.  Penwell 
J.  Southern 
B.  Mentro 
G.  Wilkes 
T.  Hashimoto 
W.  Chu 
W.  Prest 


PH.D.  DEGREES 
1969 
T .  Ka j  iyama 


*With  Thesis. 

Only  highly  qualified  students  have  been  accepted.  Of  those  approved  by 
PSE  for  enrollment,  about  70%  are  now  on  campus.  This  percent  acceptance 
is  twice  the  average  of  Chemistry,  Engineering,  and  the  University  as  a 
whole . 


In  previous  years,  all  space  used  by  PSE  was  under  the  jurisdiction  of  other 
departments.  Plans  for  separate  and  increased  laboratory  and  office  space 
have  been  pursued. 

1.  Four  offices  and  a  reception  room  have  been  constructed  in  a  previous 
storage  area  in  Draper  Annex.  These  offices  are  being  used  for  PSE 
staff. 

2.  Floor  plans  have  been  prepared  for  20,000  square  feet  of  laboratories 
and  offices  for  the  eventual  and  ultimate  expansion  of  PSE  on  the 
Amherst  campus o  These  requirements  have  been  encorporated  in  the 
preliminary  plans  for  the  next  major  building  for  Engineering. 

3.  Five  offices  have  been  obtained  on  the  second  floor  of  Draper  Hall, 
Room  212-216.  These  offices  have  been  assigned  on  a  rotating  basis 
to  post-doctoral  and  visiting  scientists  in  PSE. 

4.  Two  small  laboratories  have  been  obtained  through  Mechanical  and 
Aerospace  Engineering  in  the  Main  Engineering  Building  for  joint 
research  on  the  morphology  of  polymers. 

Two  new  three-credit  laboratory  courses  have  been  given  by  PSE  staff.  These 
new  course  developments  have  been  aided  by  an  NSF  grant  of  $50,000  for 
"Development  of  a  Graduate  Laboratory  Curriculum  in  Polymer  Science." 
Polymer  Characterization,  PSE  790,  was  offered  for  the  first  time  in  the 
fall  of  1968.  Microscopy  and  Morphology  of  Polymers,  PSE  721,  was  given 
for  the  first  time  during  the  spring  semester,  1969. 
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d.  A  ne\^r  proposal  for  project  Themis  Uas  been  prepared.  The  proposed  research 
centers  around  the  interdisciplinary  programs  in  PSE.  In  addition,  two  PSE 
faculty  memlDers,  Professors  MacKnight  and  Lenz,  have  been  doing  research 
under  the  present  University  Themis  grant. 

e.  The  PSE  Program  has  continued  to  actively  pursue  funds  for  development  of 
graduate  student  programs.  PSE  has  been  approved,  with  high  ratings,  for 
NDEA  Title  IV  Fellowships  and  Traineeships .  A  new  and  complete  NDEA  quali- 
fication form  was  filed.  Two  PSE  students  are  now  receiving  NDEA  support. 
One  NSF  Traineeship  has  also  been  awarded.  A  student  fellowship  from  the 
Plastics  Institute  of  America  was  also  solicited  and  received.  Several 
additional  fellowships  and  grants  have  also  been  received  by  PSE; 

Group  Grants  and  Fellowships 

National  Science  Foundation,  7/1/67  -  6/30/70  $50,000  Total 

"Development  of  a  Graduate  Laboratory  Curriculum 
in  Polymer  Science" 

DuPont  Company  $  2, 500 /year 

Stauffer  Chemical  Company  $  4, 000 /year 

General  Electric  Company  $  5,000/year 

Owens-Illinois  $  2,400/year 

Union  Carbide  Corporation  $  5,000/year 

American  Chemical  Society  -  Division  of 

Rubber  Chemistry  $  1,000 /year 

Hercules  Corporation  $  2, 500 /year 

Xerox  Corporation  $  5,000/year 

4 .  Special  Projects  and  Programs 

a.  The  PSE  faculty  participated  in  two  offerings  of  an  intensive  short  course. 
Introduction  to  Polymer  Science,  July,  1968,  at  the  Center  for  Professional 
Development,  Hopatcongj,  New  Jersey,  and  in  Morris  town,  N.J.,  January,  1969. 

b.  In  co-sponsorship  with  Chemistry,  Professor  R.  S.  Stein  has  been  placed  in 
nomination  for  two  different  awards  of  the  American  Chemical  Society.  The 
PSE  faculty  has  also  nominated  him  for  awards  of  the  Society  of  Rheology 
and  the  American  Physical  Society.  Through  an  additional  nomination  by 
PSE,  Professor  Stein  has  received  the  Society  of  Plastics  Engineers  Inter- 
national Award  in  Polymer  Engineering  and  Science  for  1969. 

c.  Arrangements  have  been  made  for  the  University  to  host  for  a  second  time  a 
course  on  Polyolefins;  Theory  and  Practice,  August,  1969.  This  course  is 
sponsored  and  organized  by  the  Plastics  Institute  of  America,  a  non-profit 
organization.  The  course  was  given  the  first  time  on  campus,  August  19-23, 
1968. 
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d.  PSE  faculty  and  students  will  participate  in  a  technical  program  and  meeting 
of  the  Advisory  Committee  of  the  Polymer  Research  Institute  at  the  Univer- 
sity of  Massachusetts,  June  27,  1969. 

e.  Professor  Price  represented  PSE  on  the  indoctrination  lecture  program  for 
freshmen  students  in  Engineering. 

f .  An  abstract  was  prepared  on  the  PSE  Program  for  inclusion  in  Peterson's 
Guide  for  Graduate  Students  in  En£,ineering . 

g.  Requested  information  was  transmitted  to  the  National  Research  Council 
concerning  our  extensive  post-doctoral  program  in  PSE. 

h.  A  proposal  has  been  prepared  and  submitted  for  NSF  support  of  research 
instrumentation  in  PSE, 

i.  A  proposal  has  been  written  and  submitted  to  NSF  for  possible  sponsorship 
of  a  Summer  Institute  to  instruct  college  teachers  in  Chemistry  and 
Engineering  in  the  field  of  pol)nner  science. 


Future  Plans  and  Needs 

Improved  machine  shop,  photographic  and  drafting  services  are  important  to  PSE 
and  to  other  University  graduate  programs.  These  needs  can  no  longer  be 
ignored,   For  PSE,  space  is  also  a  crucial  and  serious  limitation  on  develop- 
ment. We  wish  to  realize,  in  the  next  years,  the  potential  that  is  yet  avail- 
able to  us.  The  record  indicates  that  we  can  continue  to  add  easily  both 
quality  faculty  and  students.   Substantial  funding  is  also  potentially  avail- 
able. The  PSE  faculty  averages  about  four  major  research  grants  per  manj,, 
possibly  a  high  for  the  campus.  All  PSE  faculty  members  serve  as  industrial 
consultants. 

Polymer  Science  and  Engineering  continues  to  mature  as  one  of  the  top  centers 
for  polymer  studies  in  the  world.  U.S.  education  lags  far  behind  research 
and  personnel  demands  in  the  polymer  field.  Our  students  are  strongly  sought 
by  the  plastics  Industry  which  continues  to  grow  several  times  faster  than  the 
national  economy.   Space  has  also  been  arranged  for  moderate  growth  of  PSE  and 
PRI,  the  Polymer  Research  Institute.  The  PRI  serves  as  the  research  coordina- 
tion, information,  publicity,  and  funding  arm  of  the  PSE  academic  program. 
Floors  7  and  8  of  Tower  A  of  the  Graduate  Research  Center  are  for  polymer 
research.  Long-range  plans  call  for  several  laboratories  in  a  new  building 
devoted  principally  to  Chemical  Engineering. 

PSE  and  PRI  wish  to  remain  separate  and  distinct  programs  of  the  University 
reporting  to  a  graduate  research  administrator.  The  Polymer  Science  and 
Engineering  Program  wishes  to  continue  its  development  as  a  University  depart- 
ment . 
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APPROPRIATIONS 


Fiscal   Year 


Total   Appropriation 


1967-1968 
1968-1969 


$170,896 
$171,927 


II. 

PERSONNEL 


1967-1968 


1968-1969 


Director  * 

Asst.   Directors   (2)** 

Field  Representative 

Research  Coordinator*** 

Principal   Clerk 

Senior  Clerk,  Steno 

Senior  Clerk,  Steno 
(Boston  Office) 

Junior  Clerk  -  Typist   (5/68) 
(Worcester  Office) 

Librarians   (2) 
(Part-time) 

Research  Assistants   (2) 
(students,  part-time) 

Clerical   Assistants   (3) 
(students,  part-time) 


Director 

Asst.   Directors   (2) 

Field  Representative 

Research  Coordinator 

Principal   Clerk 

Senior  Clerk,  Steno 

Senior  Clerk,  Steno 
(Boston  Office) 

Junior  Clerk  -  Typist 

Librarians   (2) 
(Part-time) 

Research  Assistants   (2) 
(students,   part-time) 

Clerical   Assistants   (3) 
(students,  part-time) 


*Professor jEconomi cs 

**Harvey  L,    Friedman  is  Assistant  Prof,   of  Government 

***Lecturer  in  the  School   of  Business  Administration 


III. 


STUDENTS:  GRADUATE  AND  EXTENSION 


A.  Majors  (M.  S.  in  Labor  Studies  Program) 


SEMESTER 


NO.  OF  STUDENTS 


1st.  (September  1968) 
2nd  (February,  1969) 


13 
15 


B.  Courses  Taught  by  LRRC  Staff:  Academic,  Graduate  Level 


COURSE 


NO.  OF  STUDENTS  CREDITS  TOTAL  SCH* 


LR  700,  Readings  - 

Prof.  Seligman 

LR  710,  Seminar  - 

Prof.  Seligman 

LR  764,  Gov't  of  Unions 
Prof.  Friedman 

LR  777,  Public  Sector  - 
Prof.  Friedman 

Econ  744,  Labor  Stat.- 
Prof.  Seligman 


3 

3 

9 

11 

3 

33 

4 

3 

12 

25 

3 

75 

7 

3 

21 

TOTALS 


50 


150 


*  Student  Contact  Hours 


C.     Labor  Education  Extension:     July  1968  through  June  1969 
Total    registered  participants  =      3,073 

Total   different  programs  =  65 


IV 
PROFESSIONAL  ACTIVITIES 


A.  Publications 


Books 


Ben  B.  Seligman.  Director 


Glavnye  Toky  V.  Sovremennoy  Economike,  Pioneer  Publishing 
House,  Moscow,  1968,  850  pp.  (Russian  Translation  of  Main 
Currents  in  Modern  Economics) . 

Aspects  of  Poverty  (editor),  TY  Crowell,  New  York, 
vi  +  324  pp. 

Economics  of  Dissent,  Quadrangle  Books,  Chicago, 
xviii  +  429  pp. 


Articles  and  Notes 

"American  Poverty:  Rural  and  Urban",  Current  History,  V:  JJ, 
No.  326,  Oct.  1968,  pp.  193-198,  239-240. 

"Extension  Activities  of  Industrial  Relations  Center:  Comment" 
Proceedings,  Regional  Meeting,  IRRA,  Madison,  Aug.  1968, 
pp.  32-34  (multilithed). 

"The  State  of  Social  Science",  Commentary,  V.  46,  No.  4, 
Oct.  1968,  pp.  76-79. 

"New  England's  Prospects  For  Growth",  New  Englander,  Dec.  1968, 
p.  32. 

"University  of  Mass.  Labor  Relations  and  Research  Center", 
Industrial  and  Labor  Relations  Review,  V.  22,  No.  3, 
April  1969,  pp.  373-375. 


Reviews 


A.J.  Jaffee  and  J.  Froomkin,  "Technology  and  Jobs", 
Monthly  Labor  Review,  V.  91,  No.  10,  Oct.  1968,  p.  80. 

C.A.  Valentine,  "Culture  and  Poverty",  The  Progressive, 
Dec.  1968,  pp.  43-44. 


Reviews  (cont'd) 

S.  Aveneri ,  "The  Social  and  Political  Thought  of  Karl  Marx", 
Midstream,  Jan.  1969,  pp.  74-78. 

S.  Mencher,  "Poor  Law  to  Poverty  Programs",  Annals  of  Amer. 
Academy  of  Political  and  Social  Science,  Jan.  1969,  pp.  170-171 


Contributing  Author 

M.  Herman,  S.  Sadofsky  and  B.  Rosenberg,  Work  Youth,  and 
Unemployment,  TY  Crowell:  New  York,  1968,  pp.  142-153. 


Abstracts 

"Technology  and  Its  Implications",  Automation  Abstracts, 
International  Labor  Review,  V.  98,  No.  2,  Aug.  1968,  p.  15, 


Forthcoming 

A  Balance  Sheet  of  American  Unions,  Midstream  (June). 
Positivism  and  Economics,  History  of  Political  Economy  (June). 

Works  in  Progress 

The  Potentates:  Business  and  Businessmen  in  American  History, 
Dial  Press:  New  York  (in  press). 

Reader  on  Labor  (with  Prof.  M.  Dubofsky),  Quadrangle: 
Chicago  (in  preparati on ) . 

Papers 

"Social  Economics  and  the  Environment",  Williams  College, 
Oct.  18,  1968. 

"Problems  of  the  Environment",  Conference  on  Open  Spaces, 
U/Mass,  Nov.  8,  1968. 

"Poverty  in  America",  Conference  on  Poverty,  Taunton,  Mass,, 
Nov.  20,  1968. 

"Positivism  and  Economics",  Duke  University,  Dec.  6-7,  1968. 

"Automation  and  Society",  Kirkland  College,  Dec.  12,  1968. 


Papers  (cont'd) 

"Environmental  Quality  in  America",  Denison  University, 
Jan.  28,  1969. 

"Manpower  Problems  in  Food  Processing",  Univ.  of  Maryland, 
Feb.  9,  1969. 

"A  Balance  Sheet  for  Labor",  Amherst  College,  Feb.  14,  1969. 

"Poverty  in  America",  Conference  on  Poverty,  Title  I  Project, 
Home  Econ.  Dept.,  U/Mass.,  March  12,  1969. 


Lectures 

National  Assoc,  of  Mutual  Savings  Banks,  July  21-Aug.  2, 
(six  lectures  on  economics). 

State  University  of  N.Y.,  Binghamton,  March  19,  (on  poverty). 

State  University  of  N.Y.,  Albany,  March  20,  (on  poverty). 

Urban  Coalition,  Holyoke,  Mass.,  March  23,  (on  city  problems), 

American  College  in  Jerusalem,  Israel,  April  20-May  2, 
(four  lectures  on  labor  and  American  problems). 


Harvey  L.  Friedman,  Assistant  Director 


Contributing  Author: 

Encyclopedia  Americana.  New  York:  Grolier  Society,  1968: 
Vol.  8,  pp.  144-145  (on  craft  union);  Vol.  9,  p.  435  (on 
David  Dubinsky);  Vol.  15,  p.  301  (on  International  Ladies 
Garment  Workers  Union);  Vol.  15,  pp.  314-315  (on 
International  Typographical  Union);  Vol.  26,  p.  318  (on 
Teamsters). 


Joseph  P.  Lanzilli,  Field  Representative 

Article: 

"Analysis  of  Labor  Relations  in  Public  Employment",  WORCESTER 
LABOR  NEWS,  Vol.  64,  No.  6,  March  28,  1969;  p.  2. 


Milton  Brooke,  Research  Coordinator 

Article: 

"Workmen's  Compensation  Protection  for  Public  Employees",  Labor 
Law  Journal ,  June,  1969  issue. 

Contract  Research  Grants  Sponsored  by  LRRC: 
FUNDED: 

1 .  Trade  Unions  and  Poverty  in  New  England 

Training  project  refunded  by  Office  of  Economic  Opportunity  to 
train  trade  unionists  in  community  action  programs. 

$204,000:  continuation  grant  to  terminate  June  30,  1969. 

Prin.  Invest.,  Ben  B.  Seligman 
Dir.  LRRC 

2.  Inter-union  Pre-retirement  Training  Program 

Application  to  Administration  on  Aging,  U.S.  Dept.  of  Health, 
Education  and  Welfare  to  develop  pre-retirement  programs  on  an 
inter- union  basis. 

$41,256:  1^  of  2  yrs.        Prin.  Invest.,  Harvey  L.  Friedman 

Asst.  Dir. ,  LRRC 

3.  National  Manpower  Policies  in  O.E.C.D.  Countries 

Research  grant  funded  by  Manpower  Administration,  U.S.  Dept.  of 
Labor  to  report  on  manpower  policies  in  O.E.C.D.  countries. 

$22,854:  additional  year  extension  of  time 

Prin.  Invest.,  Solomon  Barkin 

Dept.  of  Economics 

4.  Planning  Grant 

Funded  by  U.S.  Dept.  of  Labor  to  develop  undergraduate  curricula 
for  class  instruction  and  field  work  in  the  study  of  problems  of 
disadvantaged  persons. 

$5,000:  terminated,  Feb.  1969    Prin.  Invest.,  Ben  B.  Seligman 

Dir.  LRRC 


5.  Planning  Grant 

Funded  by  the  Manpower  Administration,  U.S.  Dept.  of  Labor  to 
plan  for  a  series  of  papers  and  studies  to  be  presented  to  a 
seminar  to  discuss  the  interrelationship  between  economic  and 
manpower  policy. 

$14,904:  one  year  Prin.  Invest.,  Solomon  Barkin 

Dept.  of  Economics 


C.  Faculty  Research  Funded  by  LRRC: 

Prof.  Howard  Wiarda,  Government  Department 

"Economic  Development,  Social  Change  and  Political 

Development:  The  Response  of  the  Church  and  of  the 

Labor  Movement"  $2,000.00 

Prof.  David  Booth,  Bureau  of  Government  Research 

"Labor's  Opposition  to  the  Council-Manager  Plan--Fact 

of  Fiction"  $1,870.00 

Prof.  Melvyn  Dubofsky,  History  Department 

"The  Creation  of  Trade  Union  Leadership:  A  Collective 

Biography  of  American  Trade  Union  Officials"  $1 ,990.00 

TOTAL  $5,860.00 


D.  University  Committees 


Ben  B.  Seligman,  Director: 


University  Long-Range  Planning  Committee 

Personnel  Committee,  Department  of  Economics 

Committee  on  Continuing  Education 

Ad  Hoc  Committee  on  Gerontology 

Ad  Hoc  Urban  Studies  Committee 

Dissertation  Committees  -  Economics  &  History 


Harvey  L.  Friedman,  Assistant  Director: 

Ad  Hoc  Committee  on  the  Ombudsman 

University  Broadcasting  Council  (Subcommittee  on  Off  Campus 

Broadcasting) 
Ad  Hoc  Committee  on  Gerontology 
Committee  on  University  Law  School 
Ad  Hoc  Urban  Studies  Committee 
School  of  Education  Dissertation  Committees 
Fellow  of  Orchard  Hill  Complex  (Eugene  Field  House) 
Government  Department  Honors  Committee 


Milton  Brooke,  Research  Coordinator: 

Personnel  Management  Curriculum  Revision,  School  of 
Business  Administration 


Professional  Activities:  Paper  (P);  Speaker  (S);  Attended  (A) 

Professor  Seligman: 

June  15-July  15      1968    Member,  Mission  to  Latin  American 

Universities  Organization  of 
American  States 

Economics  Dept.  Graduate  Seminar  (S) 

WFCR  Program  on  Automation  (S) 

Arbitration  Conference,  U/Mass.  (S) 

State  Employees  Workmens  Compensation 
Conference,  Boston  (S) 

ASSA  Meetings,  Chicago,  Executive 
Board  Meetings,  AFEE,  IRRA  (A) 

Hampshire  College,  Conference  on 
Urban  Affairs  (A) 


Oct.  10 

1968 

Oct.  30 

1968 

Nov.  22 

1968 

Dec.  13 

1968 

Dec.  27-29 

1968 

Feb.  1 

1969 

Feb.  15-17 

1969 

Feb.  26 

1969 

March  31-April  2 

1969 

April  12 

1969 

May  10 

1969 

University  of  Georgia,  Conference  on 
Automation  (A) 

WMEEC  Trustees,  Northampton  (A) 

IDE  Conference  on  Social  Action 
Rutgers  (S) 

AFEE  Executive  Board,  N.Y.  (A) 

Brooklyn  College,  Conference  on 
Library  (A) 


May  19-21  1969    ULEA  (A) 


Professor  Friedman: 


Sept.  4,  5,  6 

1968 

Sept.  13 

1968 

Sept.  19 

1968 

Sept.  20,  Oct. 11, 
Nov.  15,  Dec.  20, 

1968 

Oct.  4,  5 

1968 

Mass.  Labor  Council  AFL-CIO  Conference  (A) 

Meeting  with  President,  Mass. Association 
of  Environmental  Scientists  & 
Engineers 

Maine  AFL-CIO  Convention  (S) 


Collective  Bargaining  Task  Force, 
Mass.  Board  of  Education  Meetings  (A) 

Evaluation  Team,  Union  Leadership 
Academy  Project,  Office  of 
Education,  Penn.  State  University  (A) 

Oct.  16  1968    United  Christian  Fellowship  meeting, 

Dr.  John  Brubacher  (A) 

1968    Sanitary  Engineers  Graduate  Seminar  (S) 

1968    Worcester  Rotary  Club  (P) 

1968    Federal  Executive  Board,  Federal  Labor 
Agencies,  Research  Task  Force 
Meeting,  Boston  (A) 

1968    South  Hadley  Teachers  Association 
Consultation  (S) 

1958    Governor's  Task  Force  on  Collective 
Bargaining  (P) 

1968  ,  Governor's  Task  Force  on  Collective 
Bargaining  (P) 


Oct. 

18 

Oct. 

24 

Oct. 

24 

Nov. 

6 

Nov. 

15 

Dec. 

6 

10 


Dec.  13 
Dec.  18 


Jan.  3,  Jan.  17, 
Feb.  7,  March  14 


Jan.  23 

Jan.  25 
Feb.  1 
Feb.  4 

Feb.  18 

Feb.  17 
March  5 

March  11 
March  19 

March  26 
March  30 

April  13 

May  5 
May  6 


1968    State  Employees  Workmen's  Compensation 
Conference  (A) 

1968    School  of  Education  Marathon  -  "Collective 
Bargaining  and  Innovation  in  Education" 
(S) 


1969    Collective  Bargaining  Task  Force, 

Mass.  Board  of  Education  Meetings  (A) 

1969    Food  Science  Seminar  -  "Labor  Relations 
in  the  Food  Science  Industry"  (P) 

1969    Pioneer  Valley  Labor  Council  Conference  (S) 

1969    Five  College  Urban  Program  Meeting  (A) 

1969  WGBH-TV  -  Program  "Municipal  Power 
Now"  (S) 

1969    WFCR  -  "Massachusetts  Politics"  -  a 
panel  discussion  (S) 

1969    ULEA  Executive  Board  Meeting  (A) 

1969  Seminar  on  Contemporary  Problems  & 
Social  Activity  -  "A  New  Look  at 
Labor"  (P) 

1969    Consultation  with  MCAD  (A) 

1969    Keyes  Fibre  Co.  -  University  of  Maine 
Labor  Center  -  "The  Role  of  the 
Foreman  in  Modern  Labor  Relations"  (S) 

1969    School  Supervision  Association  - 

"School  Supervisors  -  Fish  or  Fowl?"  (S) 

1969    Sons  of  Zion  Social  Action  Committee 
"Spanish  Speaking  Citizens  and 
Their  Jobs"  (S) 

1969  A  Sunday  Morning  Meeting  on  Race 
Relations  -  "Discrimination  in 
the  Construction  Industry"  (S) 

1969    "Teacher  Professionalism"  -  School  of 
Education  (S) 

1969    Western  Mass.  Hospital  Personnel 

Association  -  "Labor  Relations  in 
the  Hospital  Service  Industry"  (P) 


n 


May  7 


1969 


May  18-21 

1969 

May  22 

1969 

June  7 

1969 

June  11,  12 

1969 

June  14 

1969 

June  20,  21 

1969 

June  25 

1969 

AFL-CIO  Social  Security  Committee 
(Washington)  -  "Pre-Retirement 
Programs  and  the  Labor  Movement"  (S) 

ULEA  National  Meetings,  Philadelphia  (S) 

Consultation  with  Al  Camire,  AFL-CIO 
in  regional  Metal  Trades  Conferences 

Alumni  Assn.  Breakfast  (A) 

Joint  Conference  with  University  of  Maine  & 
AFGE  (A) 

AFT  State  Convention  (A) 

Postal  Clerks  Convention  (S) 

,N.E.  Division  of  the  Civil  Service 
Commission  -  "The  History, 
Implementation  and  Decline  of 
Executive  Order  10988".  (S) 


Mr.  Joseph  J. 

Cass 

July  9 

1968 

July  17 

1968 

September  4, 

5,  6 

1968 

September  9 

1968 

September  25 

1968 

September  25 

1968 

October  4 

1968 

October  17 

1968 

Meeting  of  the  College  Scholarship 
Committee  I.L.G.W.U.,  Member  (A) 

Boston  I.L.G.W.U.  Retirees  Association, 
"Politics  1968"  (S) 

Massachusetts  State  Labor  Council, 
AFL-CIO  Convention,  Boston  (A) 

Meeting  of  A.  Philip  Randolph  Institute, 
Freedom  Budget,  Boston  (A) 

Commonwealth  Service  Corps,  Advisory 
Council  Meeting  (A) 

Catholic  Labor  Guild,  Advisory  Council 
Meeting,  Boston  (A) 

N.E.  Conference  of  Boot  and  Shoe 
Workers,  Newburyport,  "Grievance 
Problems  and  LRRC  Programs"  (S) 

Government  Department,  University  of 
Mass.,  Amherst,  Lecture  on  "State 
Government"  (S) 


12 


October  23 

1968 

October  28 

1968 

November  9 

1968 

November  13 

1968 

November  16 

1968 

November  21 

1968 

December  3 

1968 

December  11 

1968 

December  12 

1968 

December  18 

1968 

January  8 

1969 

January  23 

1969 

January  24 

1969 

February  7 

1969 

February  27 

1969 

N.E.  Intergovernmental  Relations 
Committee  Meeting,  Boston  (A) 

I.L.G.W.U.,  N.E.  Dept.,  "Public 
Affairs",  Boston  (S) 

McSweeney  Testimonial,  Hotel  Bradford, 
Boston  (A) 

Advisory  Council,  Dept.  of  H.E.W., 
Mass.  State  Board  of  Education, 
E.S.E.A.,  Title  III  Project,  Meeting 
(A) 

C.W.A.  District  Conference,  "Analysis 
of  Present  Elections",  Boston  (S) 

N.E.  Intergovernmental  Relations 
Committee  Meeting,  Boston  (A) 

Massachusetts  Social  Workers  Conference, 
Statler  Hilton  Hotel,  Boston  (A) 

Institute  for  Technical  Assistance 
Corps  of  O.E.O.,  "Labor  in  the 
Power  Structure"  (S) 

Advisory  Council,  Dept.  of  H.E.W., 
Mass.  State  Board  of  Education, 
E.S.E.A.,  Title  III  Project,  Meeting  (A) 

I.L.G.W.U.  #361,  "Labor  and  Education", 
New  Bedford  (S) 

Catholic  Labor  Guild,  Advisory  Council, 
Meeting  (A) 

"Municipal  Collective  Bargaining 
Conference"  at  Boston  College  (A) 

Meeting  with  the  A.  Philip  Randolph 
Institute,  Freedom  Budget  Committee, 
Boston  (A) 

Salem  State  College,  Lecture  on  "Labor 
in  the  U.S."  (S) 

N.E.  Intergovernmental  Relations 
Committee,  Meeting,  Boston  (A) 


13 


March  7 


1969 


March  11 

1969 

March  21 

1969 

April  15 

1969 

April  23 

1969 

April  24 

1969 

May  13 

1969 

May  19,  20,  and  21 

1969 

May  22  and  23 

1969 

June  14 


Politics  Department  at  University  of 
Mass. --Boston,  class  with  interns  (S) 

"Higher  Education  Day,"  Boston  (A) 

Massachusetts  AFL-CIO  Conference, 
Dedham  (A) 

Mass.  Department  of  Education,  Advisory 
Council  Meeting  (A) 

University  of  Mass. --Boston,  "Taxation 
Forum"  (A) 

University  of  Mass. --Boston,  Politics 
Dept.,  Lecture  on  "Labor  in  Government"  (S) 

Department  of  Education,  Mass.,  Advisory 
Council  Meeting  (A) 

University  Labor  Education  Assoc. 
Convention,  Philadelphia,  Penn.  (A) 

Industrial  Union  Council,  AFL-CIO, 
Convention,  Boston,  "Labor  and  the 
Future"  (S) 

1969    A.  Philip  Randolph  Institute  Dinner  (A) 


Mr.  Joseph  P.  Lanzilli 
July  11  1968 


July  23 


July  26 


September  4,  5,  6 


October  4 


1968 


1968 


1968 


1968 


Meeting  of  Quinsigamond  Community  College 
Undergraduate  Labor  Education, 
Worcester  (S) 

Meeting  of  Industrial  Engineering  Dept. 
of  University  of  Rhode  Island  on  "Labor 
Center  Activities,"  Kingston,  R.I.  (S) 

Conference  of  Worcester  Labor  Council 
AFL-CIO  Executive  Board  and  Congressman 
Harold  Donohue,  "Labor  Problems", 
Worcester  (S) 

Massachusetts  State  Labor  Council  AFL-CIO 
Convention,  Boston  (A) 

United  Appeal  Community  Service  Health 
Committee  Meeting,  Worcester  (A) 
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October  24 

1968 

December  5 

1968 

December  11 

1968 

December  27 

1968 

January  2 

1969 

January  24 

1969 

February  5 

1969 

February  6 

1969 

February  28 

1969 

March  10 

1969 

March  11 

1969 

March  12 

1969 

April  10 


April  14 


1969 


1969 


Worcester  Chapter  of  Rotary  Meeting, 
Worcester  (A) 

Shrewsbury  Democratic  Committee  Meeting, 
Shrewsbury  (S) 

Worcester  Model  Cities  Program  Labor 
Committee,  Worcester  (A) 

Worcester  County  Labor  Council  AFL-CIO 
Union  Councilors  Course,  Worcester  (A) 

Community  Mental  Health  and  Retardation 
Board  Meeting,  Worcester  (A) 

School  of  Business  Administration 
Quinsigamond  Community  College  "Labor 
Education",  Worcester  (S) 

Community  Services  Health  Committee  United 
Appeal  Meeting  (A) 

Worcester  Labor  Council  Councilors  Course 
on  "Labor  Center's  OEO  Program", 
Worcester  (S) 

Division  of  Unemployment  Security 
Employee's  Conference,  Framingham  (S) 

Building  Trades,  Worcester  Model  Cities 
Program,  Worcester  (S) 

Worcester  Model  Cities  Program  Labor 
Committee,  Worcester  (A) 

Anniversary  Dinner,  35  years,  Local  #178, 
International  Ladies  Garment  Workers, 
Fall  River  (A) 

Fourth  Annual  Councilors  program  of  the 
Worcester  Labor  Council  AFL-CIO  and 
Worcester  Community  Services  (A) 

New  England  Conference  on  Workmen's 
Compensation,  Boston  (A) 
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May  1 

May  3 
May  6 


1969  Industrial   Engineering  students,   University 

of  Rhode   Island,  Kingston,  Rhode   Island, 
"New  Innovations  in  Collective 
Bargaining"   (S) 

1969  Dan  Murray  Testimonial   Dinner,  Boston   (A) 

1969  I.U.E.   Conference,  North  Adams,   "Role 

of  the  Steward"   (S) 


Mr.   Milton  Brooke 


October  14-16 


October  22 


November  4 
December  13 
January  31 
February  13 

February  14 

March   12 
April   11 


1968  Governor  Rockefeller  Conference  on  Public 

Employment  Relations,  New  York  City   (A) 

1968  Labor  law  administrators'    conference. 

Northeast  region,   "Federal   and  State 
minimum  wage  standards  and  the  need 
for  improved  coordination  and  communication' 
Providence,  R.I.    (S) 

1968  Massachusetts   Department  of  Labor  and 

Key  Department  heads,   "Improving 
labor  law  administration",  Boston   (S) 

1968  Workmen's  Compensation  Administrator's 

conference  on  Public  Employment,  Northeast 
region,  U/Mass.  ,   (S) 

1969  ULEA,  Eastern   Regional   meeting,   "Research 

program  and  activities  of  the  LRRC", 
U/Conn.  ,   (S) 

1969  Testified  before  Massachusetts   legislative 

Committee  on  Commerce  and  Labor  on 
House  No.    4557  dealing  with   licensing 
of  labor  contractors   (S) 

1969  Massachusetts   Industrial   Accident  Board 

officials  and  Deputy  Attorney  General, 
Boston   (S) 

1969  Lecture,   "Workmen's  Compensation",   Econ. 

Dept.    (S) 

1969  New  England  Center  for  Continuing 

Education,  AUEC,   NUEA,  AND  AEA,   Univ. 
of  New  Hampshi  re   (A) 
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April  14  1969    New  England  State  Labor  Council's 

Conference,  "Workmen's  compensation 
in  Mass. ",  Boston  (S) 

May  15  1969    New  England  Center  for  Continuing 

Education,  "Regional  meetings  on  current 
problems  of  concern  to  the  labor 
community  in  the  New  England  area", 
Univ.  of  New  Hampshire  (A) 

May  19  and  20       1969    ULEA  conference,  Philadelphia,  Pa.  (A) 

June  16-20  1969    North  American  Conference  on  Labor 

Statistics,  Kiamesha  Lake,  N.Y.  (A) 
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Other  Professional   Activities 

Professor  Seligman: 
Federal   Research: 

Principal  Investigator,  OEO  New  England  Trade  Union  Training 

Project 

Principal  Investigator,  Planning  Grant,   Coalition  for  Youth 

Action,  U.S.   Dept.   of  Labor     "Urban  Studies  Curriculum." 


Other  Activities: 

Consultant,  U.S.   Dept.   of  Labor,  on  Equal    Pay  Law 

Field  Reader,  Office  of  Education 

Member,  OAS  Mission  to  Latin  American  Universities 


Professional   Memberships  and  Offices: 

American  Economics  Association 

Industrial   Relations  Research  Association   (Member,   Executive  Committee) 

Association  for  Evolutionary  Economics    (Vice-President) 


Professor  Friedman: 

Federal   Research: 

Principal    Investigator  -  Administration  in  the  Aging,   "Inter-Union 

Pre-Retirement  Project" 
Consultant,  OEO  New  England  Trade  Union  Training  Project 


Honors  Committees: 


Honors  Thesis  Committee 


Professional   Memberships  and  Offices: 

Industrial    Relations   Research  Association 

University  Labor  Education  Association     (Secretary-Treasurer) 

Martin  Luther  King  Social   Action  Committee 

Amherst  Human  Relations  Council 

Committee  on  Labor-Management  Relations,  Boston  Bar  Association 

Advisory  Committee  to  State  Board  of  Conciliation  &  Arbitration 

Task  Force  on  Collective  Bargaining,  State  Board  of  Education 

Governors  Task  Force  on  Collective  Bargaining 

Research  Advisory  Task  Force  of  the  Boston  Federal    Executive  Board 

Mediators  Panel,  New  England  Plan,  American  Arbitration  Association 
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Other  Professional  Activities  (continued) 

Mr.  Cass: 

Federal  Research: 

Consultant,  OEO  New  England  Trade  Union  Training  Project 
Member,  Advisory  Council,  Dept.  of  H.E.W.  Mass.  State  Board  of 
Education,  E.S.E.A.,  Title  III  Project 


Professional  Memberships  and  Offices: 

Secretary  of  the  Commonwealth's  Blue  Ribbon  Panel  on  Campaign 

Expenditures  (Vice  Chairman) 
Special  Advisor  to  Secretary  of  State  Relative  to  Voting 

Procedures  with  the  Commonwealth  of  Massachusetts 
Massachusetts  Council  for  Public  Schools  (Executive  Board) 
Anti-Poverty  Program,  Commonwealth  Service  Corps  (Advisory  Council) 
Catholic  Labor  Guild  (Advisory  Council) 

Boston  Public  Schools  Office  of  Program  Development  (Advisory  Council) 
Sub-Committee  on  Elementary  Schools 
Massachusetts  Rehabilitation  Commission  Advisory  Committee  in  the 

Planning  of  Workshops  and  Rehabilitation  Facilities  Project 
College  Scholarship  Award  Committee,  I.L.G.W.U. 
The  Commonwealth  of  Massachusetts  Department  of  Education, 

Division  of  Curriculum  and  Instruction,  Bureau  of  Vocational 

Education  Advisory  Council 


Mr.  Lanzilli 


Federal  Research: 


Consultant,  New  England  OEO  Trade  Union  Project 
Consultant,  Inter-Union  Pre-Retirement  Program 


Professional  Memberships  and  Offices: 

Industrial  Relations  Research  Association 

Community  Services  Planning  Council  Health  Committee 

Worcester  Model  Cities  Labor  Committee 

Workers  Educational  Local  #189,  American  Federation  of  Teachers 


Mr.  Brooke: 

Professional  Memberships  and  Offices: 

Industrial  Relations  Research  Association 


i:; 


G.  LRRC  Colloquia 

Dr.  Herman  Miller,  Economist  Nov.  1,  1968 

George  Haythorne,  Labor  Ministry,  Canada  Mar.  17,  1969 
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V.    ACCOMPLISHMENTS 

During  fiscal    1969,  work  at  the  Labor  Relations  and  Research  Center 
continued  to  expand. 

Degree  Program 

The  number  of  students  in  the  degree  program  totalled  18  during 
fiscal    1969   (fifteen  fully  matriculated  and  three  special   part-time 
students).      In  June,   1969,  seven  students   graduated  with  Master  of  Science 
in  Labor  Studies  degrees;  an  eighth  student  received  his  degree  in  January, 
1969.      Inquiries  during  the  year  reached  from  all   sections  of  the 

country.      For  September,   1969,  23  students  have  been  admitted  to  the  program. 
If  all   report  in  the  fall   to  commence  their  studies,   the  total  will   be 
30  full-time,  2  part-time. 

Changes  in  the  curriculum  for  the  M.S.   in  Labor  Studies  degree  have 
been  made  as   follows:      (1)   increasing  the  number  of  credits   required  from 
36  to  4  2;   (2)   introduction  of  a  required  course  in  Manpower  Development; 
(3)   reduction  to  one  optional   course  in  the  core  curriculum;    (4)  six 
credits  added  for  a  Research  Practicum.     In  the  latter,  students  will   work 
with  the  Labor  Relations  and  Research  Center's  Research  Coordinator,  Milton 
Brooke,  under  the  supervision  of  the  Director. 

All   first-year  students  were  placed  in  summer  internships  as  part  of 
their  degree  program.     Internship  placement  and  supervision  is  administered 
by  Professor  Friedman,  through  direct  contact  with  international   and 
national   unions,   government  agencies  and  research  projects.     Previous  LRRC 
interns  in  all   three  areas  have  established  the  success  of  this  portion  of 
the  academic  program,  which  affects  both   the  relationships  of  the  LRRC  with 
the  unions  and  agencies   involved  and  the  important  area  of  placement  for 
graduates  of  the  program.     Almost  without  exception,  students  are  considered 
for  jobs  with  the  organizations  with  which  they  serve  in  the  summer. 

Second-year  M.S.   in  Labor  Studies  students  are  required  to  participate 
in  the  labor  education  extension  program  as  part  of  their  field  work, 
although  they  may  opt  for  a  master's   thesis,  as  was  done  by  one  student  this 
year.      Individual   students  assigned  to  Messrs.   Cass,   Friedman  and  Lanzilli 
were  involved  in  various  phases  of  the  planning,  development  of  materials 
and,  in  some  cases,   instruction  of  courses  and  conferences.     Staff 
evaluations  of  the  work  of  students   under  their  supervision,  which  become 
part  of  the  permanent  record,  indicate  an  increased  number  of  graduates 
who  show  both  interest  and  ability  in  the  labor  education  field.     Practical 
application  of  academic  skills  is  afforded  in  the  field  work  portion  oF  the 
program.     This  will  be  expanded,  if  possible,  next  year  to  include  assignment 
of  students  to  work  directly  with  staff  of  unions   throughout  the  state. 

Research 


Professor  Solomon  Barkin,   research  associate  in  the  LRRC,  has  received 
a  year's  extension  for  his   research  project  on  manpower  policies,   funded  by 
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the  U.   S.    Department  of  Labor  in  the  amount  of  $22,854.     This  project 
is  sponsored  by  the  Labor  Center.     Professor  Barkin  is  developing 
several   other  proposals  of  a  research  nature  under  the  aegis  of  the 
Center.     He  tias   received  a  second  grant  from  the  Labor  Department  in 
the  amount  of  $14,904,   to  plan  for  a  series  of  papers  and  studies   to 
be  presented  to  a  seminar  to  discuss   the  interrelationship  between 
economic  and  manpower  policy. 

A  planning  grant  to  develop  a  study  of  undergraduate   training 
in  urban  studies  was  funded  by  the  Coalition  on  Youth  of  the  Department 
of  Labor,   in   the  amount  of  $5,000  for  three  months.     The  proposed 
curriculum  has  been  approved  by  participating  departments  of  the 
University  and  has  been   recommended  for  adoption  pending  adequate  funding 
for  staffing  purposes. 

Professor  Friedman  is  Principal    Investigator  for  the  Inter-Union 
Pre-Retirement  Training  Program,  funded  by  the  Administration  on  Aging, 
Department  of  Health,  Education  and  Welfare  for  the  first  of  two  grant 
years  in  the  amount  of  $41,256.     This  program,  which  is  proceeding  on 
schedule,  seeks   to  demonstrate  methods   for  meeting  the  needs  of  pre- 
retirees  on  an  inter-union  cooperative  basis. 

Meanwhile,   the  Center  staff  has  been  cooperating  with  other  depart- 
ments and  units  on  campus  moving  toward  the  development  of  research  and 
training  in  gerontology.     Professor  John  O'Rourke  of  the  Departirent  of 
Sociology  is  working  on  a  proposal  to  develop  an  interdisciplinary 
institute  on  gerontology. 

All   faculty  research  projects  are  moving  forward  and  publishable 
materials  have  been  forthcoming.     There  are  currently  four  research 
associates:     Professors  Stanley  Young  (School   of  Business  Administration), 
Curt  Tausky  (Sociology),  Solomon  Barkin   (Economics),  and  George  Sulzner 
(Government.)    As  previously  indicated,  the  research  associates  consult 
with   the  Labor  Relations  and  Research  Center  and  undertake  research  on 
behalf  of  the  Center. 


Extension 

During  the  year  the  labor  education  service  was   able  to  reach 
3,073  participants.      It  should  be  noted  that  the  program  reaches  a  number 
of  unions  not  previously  served.      In  addition  to  the  latter,  numerous 
courses  continue  to  develop  as   a  result  of  earlier  LRRC  programs. 

Further  expansion  of  the  program  may  be  noted  in  terms  of  subject 
areas  which  have  developed.      In  addition  to  the  regular  stewards  and 
officers   training  courses  in  union  administration;  contract  administration 
and  negotiation;   grievance  procedure  and  grievance  handling;   and  conduct 
of  union  meetings,  several    unions  have  expressed  interest  in  areas  beyond 
these  "tool"  subjects.     Public  relations  and  current  urban  problems   are 
examples  of  new  course  development  areas.     One  of  the  most  frequently 
requested  courses  is  in  work  measurement  and  job  evaluation.     Several 
unions   requested  courses  in  health  and  welfare  provisions,  with  emphasis 
on  Medicaid  and  Medicare  programs. 
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As  in  the  past,   a  large  number  of  courses  were  conducted  for 
employees  in  the  public  sector,  primarily  in  interpreting  the  various 
collective  bargaining  laws  and  their  implementation.     One  new  field 
of  activity  in  this  connection  has  been  development  of  programs   for 
federal   government  employees. 

These  developments  have  required  increased  use  of  specialists 
as  ad  hoc  instructors   for  the  courses,  which  often   run  for  one  or  two 
days  a  week,  for  a  period  of  six  to  eight  weeks.     Faculty  of  the 
University  and  others  have  been  most  cooperative  when  called  upon. 
Among  attorneys   frequently  asked  to  lecture  have  been  Messrs.   Albert 
Goldman,  Robert  Manning,  and  Stephen  Domesick  from  the  law  firm  of 
Angoff,  Goldman,  Manning  and  Pyle,  as  well   as  Attorneys  Arthur  Flamm, 
Harold  Roitman,   Richard  Coleman,  Richard  Ferrullo,  Robert  Weihruch, 
Lawrence  Locke,  and  Arbitrator  Arnold  Zack.     They  have  taught  some 
of  the  basic  courses  in  the  areas  of  contract  negotiation  and 
enforcement,  arbitration,  parliamentary  procedure,   and  grievance  pro- 
cedure, where  their  special   competence  in  the   legal   implications   of 
tliese  processes  is  of  prime  importance. 

Instruction  in  the  complex  area  of  work  measurement  systems  was 
provided  during  the  past  year  by  Mr.   Hector  Cameron,  noted  industrial 
engineer,  and  Professor  Benjamin  Davies  of  the  University  of  Massachusetts 
Industrial   Engineering  Department.     Courses  in  public  speaking  were  con- 
ducted by  Dr.   John  Lawton,  Chairman  of  the  Speech   Department  at  Boston 
College. 

In  the  area  of  encouraging  new  types  of  labor-management  exposure, 
all-day  conferences  including  representatives  of  both   labor  and  management 
have  proven  to  be  popular.     The  New  England  Arbitration  Conference  and 
Teacher  Collective  Bargaining  Conference  are  examples  of  jointly  sponsored 
programs  which  have  been  established  on  a  continuing  basis  each  year. 

Keynote  speakers  at  statewide  and  regional   conferences  included 
many  distinguished  specialists   in  labor-related  fields.     A  panel   discussion 
at  the  fourth  annual   arbitration  conference  included  Professor  Daniel 
MacLeod  of  the  Boston  University  School   of  Law,   Professor  John  Hogan  of 
the  University  of  New  Hampshire,  and  Arbitrator  William  Fallon.     Keynote 
speaker  for  the  conference  was  Professor  Robert  Stutz,  University  of 
Connecticut. 

The  regional   Teacher  Collective  Bargaining  Conference  included 
among  its  speakers  and  panelists   Dr.   Howard  Myers  of  Northeastern  University, 
Arbitrator  and  Mediator  Arnold  Zack,   Dr.   Charles  Bunker  of  Quinsigimond 
Community  College,  Prof.   Karl  Wesolowski   of  Salem  State  College,   Prof.   Stanley 
Young  of  the  Univ.   of  Mass.   Management  Department,  Joseph  Robinson,  Esq., 
Authority  on  School   Law,  and  Arbitrators  William  Fallon  and  Joseph  Curran. 

A  one-day  conference  held  in  Boston  for  the  AFL-CIO  Industrial   Union 
Department  on  the  subject  of  "Taxes  and  Public  Welfare",   included  among  its 
speakers  Robert  McClain,   Fiscal  Adviser  to  the  Commonwealth's  Joint  Committee 
on  Taxation,  and  State  Senator  Beryl   Cohen. 
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The  geographical   distribution  of  labor  education  extension  programs 
indicates  the  statewide  acceptance  and  participation  in  this  area  of  the 
Center's  activity.     The  Worcester  office  provides  additional   direct 
contact  in  that  area,   complementing  the  Amherst  and  Boston  programs,  and 
aiding  in  efforts   to  meet  the  continued  high  demand  for  these  programs. 

The  staff  of  the  LRRC  awaits  the  completion  of  the  new  Lincoln 
Campus  Center,   offering  special  modern  facilities   for  conferences,   insti- 
tutes and  workshops.     Although  there  have  been  numerous   requests   for 
summer  institutes  and  conferences,  we  have  sought  to  postpone  such  programs 
until   adequate  on-campus   facilities   are  available. 

Library 

With  the  employment  of  two  skilled  librarians  on  a  part-time  basis, 
much  progress  has  been  made  in  organizing  the   Labor  Relations  and  Research 
Center  library,  housed  in  Draper  Hall.     Expansion  of  the  physical   space  for 
the  library  has  been  completed  and  further  renovation  has  been  funded. 
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VI. 
LABOR  RELATIONS  AND  RESEARCH  CENTER 
Labor  Education  Extension  Program 
July,  1968  -  June,  1969 


COMPLETED  PROGRAMS 


A.F.T.E.  #151,  Quincy,  5-week  course,  "Collective  Bargaining  and  the 
Engineer",  August  5  -  September  3,  1968.  Registrants  10.     Mr.  Cass 

A.F.S.C.M.E. ,  U/Mass.  Amherst,  Week-long  Summer  Institute,  "Leadership 
Training  Institute",  August  18-23,  1968.  Registrants  17.  Mr.  Friedman 

I.U.E.  Locals  #221,  208,  258,  226,  276,  268,  212,  Springfield,  6-week 
course,  "Leadership  Training",  August  20,  27,  September  10,  24,  October 
8,  15,  1968.  Registrants  24.  Mr.  Friedman 

GARDNER  AREA  LOCALS,  Mt.  Wachusett  Community  College,  one  day  conference, 
"Labor  History",  September  9,  1968.  Registrants  35.      Mr.  Lanzilli 

S.C.T.E.  Local  #17,  Lexington  Cafeteria  Workers,  Bridge  School,  6-week 
course,  "Collective  Bargaining",  September  10  -  October  15,  1968. 
Registrants  18.  Mr.  Lanzilli 

U.P.P.  Local  #882,  Pittsfield,  Berkshire  Community  College,  8-week  course, 
"Steward  Leadership  Training",  September  11  -  October  30,  1968. 
Registrants  21.  Mr.  Lanzilli 

MASS.  BOARD  OF  EDUCATION,  U/Mass.  Amherst,  one  day  conference,  "Teacher 
Collective  Bargaining",  September  28,  1968.  Registrants  90.  Mr.  Friedman 

A.F.G.E. ,  Fall  River,  6-week  course,  "Leadership  Training  Institute", 
September  30  -  November  4,  1968.  Registrants  29.        Mr.  Friedman 

I.U.E.  Local  #272,  U/Mass.  Boston,  5-week  course,  "Contract  Procedures", 
October  1  -  November  7,  1968.  Registrants  13.  Mr.  Cass 

GREENFIELD  COMMUNITY  COLLEGE  LABOR  PROGRAM,  6-week  course,  "Current  Labor 
Problems",  October  3  -  November  7,  1968.  Registrants  14,  Mr.  Friedman 

I.U.E.  #200,  North  Adams,  6-week  course,  "Stewards  Leadership  Training", 
October  16,  30,  November  6,  13,  20  &  December  14,  1968.  Registrants  17. 

Mr.  Friedman 
MASS.  BOARD  OF  EDUCATION,  Salem  State  College,  one  day  conference, 
"Teacher  Collective  Bargaining,  October  26,  1958.  Registrants  95. 

Mr.  Friedman 

STEELWORKERS  #6830,  Mil  ford,  5-week  course,  "Contract  Administration 

and  Enforcement",  October  29  -  November  26,  1968.  Registrants  27.  Mr.  Cass 
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MASS.  BOARD  OF  EDUCATION,  Qui nsigamond  Communtiy  College,  one  day  conference, 
"Teacher  Collective  Bargaining",  November  2,  1968.  Registrants  75. 

Mr.  Friedman 

U.W.U.A.  #431,  Fall  River,  5-week  course,  "Contract  Negotiations  Tech- 
niques", November  7  -  December  5,  1968.  Registrants  14.   Mr.  Cass 

FALL  RIVER  LABOR  COUNCIL,  5-week  course,  "Public  Affairs",  November  7  - 
December  12,  1968.  Registrants  37.  Mr.  Cass 

MASS.  BOARD  OF  EDUCATION,  Bridgewater  State  College,  one  day  conference, 
"Teacher  Collective  Bargaining,  November  9,  1968.  Registrants  100. 

Mr.  Friedman 

I.L.G.W.U.  #361  ,  New  Bedford,  5-week  course,  "Public  Affairs",  November  13- 
Uecember  18,  15"68,  Registrants  32.  Mr.  Cass 

INTERNATIONAL  BROTHERHOOD  OF  BOILERMAKERS  #1851,  Wi 1 1 amansett,  8-week 
course,  "Contract  Negotiation  and  Work  Measurement",  November  18,  25, 
December  2,  9.  1968  &  January  6,  13,  20,  27,  1969.  Registrants  18. 

Mr.  Friedman 

FOURTH  REGIONAL  ARBITRATION  CONFERENCE,  U/Mass.  Amherst,  one  day  conference, 
November  22,  1968.  Registrants  255.  Mr.  Friedman 

S.C.M.E.  Local  #137,  Worcester  State  Hospital  Employees,  one  day  conference, 
"Building  the  Union",  November  25,  1968.  Registrants  32.  Mr.  Lanzilli 

I.U.E.  #201 ,  Lynn,  4-week  course  (Basic  course),  "Stewards  Training", 
November  26  -  December  23,  1968  (AM  &  PM  classes).  Registrants  22. 

Mr.  Cass 

I. A.M.  STATE  CONFERENCE,  American  International  College,  Springfield,  two 
day  conference,  "Taxes  1968  -  1969",  November  30  &  December  1,  1968. 
Registrants  40.  Mr.  Cass 

WORCESTER  AREA  LOCAL  UNIONS,  U/Mass.  Worcester,  one  day  seminar,  "Labor 
History",  December  3,  1968.  Registrants  42.  Mr.  Lanzilli 

MASS.  BOARD  OF  EDUCATION,  Northeastern  University,  one  day  conference, 
"Teacher  Collective  Bargaining",  December  7,  1968.  Registrants  105. 

Mr.  Friedman 

OXFORD  COUNTY  CENTRAL  LABOR  UNIONS,  University  of  Maine,  one  day  seminar, 
"Stewards  Leadership  Training",  December  7,  1968.  Registrants  30. 

Mr.  Lanzilli 

STATE  LABOR  OFFICERS,  U/Mass.  Amherst,  one  day  conference,  "Administration 
of  Workmen's  Compensation  for  State  Employees",  December  13,  1968. 
Registrants  20.  Mr.  Friedman 

I.U.E.  #201 ,  Lynn,  4-week  course,  (Advanced  Course)  "The  Union  Contract, 
Arbitration  and  the  Law",  January  7  -  28,  1968  (AM  &  PM  classes) 
Registrants  15.  Mr.  Cass 
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I.U.E.  #294  &  223,  Palmer,  7-week  course,  "Labor  Problems",  January  8- 
February  19,  1969.  Registrants  20.  Mr.  Lanzilli 

S.C.M.E.  Local  #137,  U/Mass.  Medical  Building,  Worcester,  7-week  course, 
"Stewards  and  Officers  Training",  January  14  -  March  18,  1969.  Registrants 
16.  Mr.  Lanzilli 

O.E.O  MASS.  CENTRAL  LABOR  BODIES,  U/Mass.  Amherst,  one  day  conference, 
"Trade  Unions  and  Public  Relations",  January  15,  1969.  Registrants  22. 

Mr.  Friedman 

UNITED  MUNICIPAL  EMPLOYEES,  LOCAL  #495,  U/Mass.  Medical  Building,  Worcester, 
8-week  course,  "Steward  Leadership  Training",  January  16  -  March  6,  1969. 
Registrants  28.  Mr.  Lanzilli 

I.B.E.W.  #1505,  Waltham,  one  day  conference,  "Public  Laws  and  the  Union 
Member",  January  31,  1969.  Registrants  189.  Mr.  Cass 

SUGAR  REFINERY  WORKERS  #1660,  (Longshoremen's  Internati oral  Union) , 
Charlestown,  6-week  course,  "Stewards  Training",  February  5  -  March  26, 
1969.  Registrants  16.  Mr.  Cass 

COMMUNICATIONS  WORKERS  UNION  OF  AMERICA  #1365,  North  Andover,  7-week 
course,  "The  Steward  and  the  Union",  February  5  -  March  26,  1969. 
Registrants  21.  Mr.  Cass 

UNITED  PAPERMAKERS  AND  PAPERWORKERS ,  LOCAL  #872,  UM  Medical  Building,- 
Worcester,  7-week  course,  "Steward  Leadership  Training",  February  17  - 
March  31,  1969.  Registrants  18.  Mr.  Lanzilli 

PIONEER  VALLEY  AFL-CIO  COUNCIL,  Springfield,  4-week  course,  "Stewards 
Training,"  February  19,  26,  &  March  4,  12,  1969.  Registrants  47. 

Mr:  Friedman 

I.U.D.  CONFERENCE,  Boston,  one  day  conference,  "Taxes  and  Public  Welfare", 
February  28,  1969.  Registrants  197.  Mr.  Cass 

RETAIL,  WHOLESALE,  DEPARTMENT  STORE  UNION,  Springfield,  one  day  conference, 
"Union  History",  February  28,  1969.  Registrants  25.      Mr.  Friedman 

LOCAL  #648,  AFSCME , (Division  of  Employment  Security),  Framingham  State 
College,  one  day  conference,  "Labor  Relations  Seminar",  February  28,  1969. 
Registrants  30.  Mr.  Friedman 

S.C.T.E.  FIREMEN  ASSOCIATION,  Gardner,  one  day  conference,  "Contract  En- 
forcement", March  5,  1969.  Registrants  28.  Mr.  Lanzilli 

UTILITY  WORKERS  UNION  OF  AMERICA  #369,  Dorchester,  5-week  course,  "Public 
Affairs",  March  10  -  April  7,  1969.  Registrants  18.      Mr.  Cass 

AFGE,  U/Mass.  Amherst,  four  day  conference,  "Leadership  Training  Institute", 
March  26-29,  1969.  Registrants  42.  Mr.  Friedman 
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NORTHAMPTON  BUILDING  AND  CONSTRUCTION  TRADES  COUNCIL,  four  week  course, 
"Public  Relations",  March  27  -  April  17,  1969.  Registrants  12.  Mr.  Cass 

U.W.U.A.  #273,  Brocton,  5-week  course,  "The  Steward  and  the  Contract", 
April  1-29,  1969.  Registrants  13.  Mr.  Cass 

UNITED  ELECTRICAL  RADIO  AND  MACHINE  WORKERS,  LOCAL  #259,  Holyoke,  6-week 
course,  "Steward  Leadership  Training",  April  3  -  May  8,  1969.  Registrants 
33,  Mr,  Lanzilli 

A.F.T.E.  Local  #140,  Pittsfield,  4-week  course,  "Stewards  Training", 
April  7  -  28,  1969.  Registrants  17,  Mr.  Friedman 

I.U.E.  Local  #200,  North  Adams,  6-week  course,  "Stewards  Leadership 
Training",  April  8  -  May  27,  1969.  Registrants  21.       Mr.  Friedman 

UNITED  STEELWORKERS  OF  AMERICA  #3654,  Whi ti nsvi 1 le ,  6-week  course,  "Contract 
Administration",  April  8  -  May  13,  1969.  Registrants  29.  Mr.  Cass 

FALL  RIVER  LABOR  COUNCIL,  5-week  course,  "Public  Speaking",  April  14  - 
May  12,  1969.  Registrants  31.  Mr.  Cass 

UNITED  FEDERATION  OF  POSTAL  CLERKS,  AFL-CIO,  Northeastern  University, 
Burlington,  one  day  conference,  "Stewards  Training  -  A  Preliminary  Approach", 
April  19,  1969.  Registrants  51,  Mr,  Friedman 

N,E,  DISTRICT  COUNCIL  NO,  1  OF  F.W.A. ,  Boston,  two  day  conference, 
"Grievance  Procedure,  Arbitration,  and  Job  Evaluation",  April  19  &  20, 
1969.  Registrants  61.  Mr.  Cass 

C,W,A,  #1365,  North  Andover,  5-week  course,  "Contract  Implementation", 
May  7  -  June  4,  1969,  Registrants  27.  Mr.  Cass 

I,L,G,W.U.  #361 ,  New  Bedford,  4  groups  of  25  stewards  each,  "Stewards 
Training",  May  6-27,  June  3-24,  and  June  4-25,  1969.  Registrants 
100.  Mr.  Cass 

NATIONAL  ASSOCIATION  OF  LETTER  CARRIERS,  AFL-CIO,  U/Mass.  Amherst,  two 
day  conference,  "Labor  Relations  Seminar",  May  10  and  11,  1969. 
Registrants  125,  Mr,  Friedman 

EMPLOYEES  UNION  OF  COLONIAL  PRESS,  Clinton,  6-week  course,  "Steward 
Leadership  Training",  May  12  -  June  23,  1969,  Registrants  18 

Mr,  Lanzilli 

JAM  #1420,  Westfield,  4-week  course,  "Stewards  Training  ",  May  12,  28,   ^ 
June  2  -  23,  1969.  Registrants  26.  Mr,  Friedman 

DALU  #23917,  Willamsett,  one  day  conference,  "Labor  History",  May  14, 
1969,  Registrants  22,  Mr,  Friedman 

I,U,E,  #277,  Winchester,  May  15,  1969.  Registrants  15.    Mr.  Cass 

SOUTHEASTERN  N.E.  DISTRICT  COUNCIL  OF  I.L.G,W,U.,  Sea  Crest,  three  day 
conference.  May  16  -  18,  1969.  Registrants  200,         Mr,  Cass 


28 


BOSTON  LABOR  COUNCIL,  U/Mass.  Boston,  "Human  Relations  Institute", 
May  1969.  Registrants  31.  Mr.  Cass 

RETAIL  CLERKS  #224,  Quincy,  June  2  -  30,  1969.  Registrants  28. 

Mr.  Cass 

MASS.  STATE  COUNCIL  OF  THE  I. A.M.,  State  wide  conference,  June  7-8, 
1969.  Registrants  50.  Mr.  Cass 

I.L.G.W.U.  #178,  Fall  River,  one  day  conference,  June  16,  1969. 
Registrants  169.  Mr.  Cass 

I.U.E. ,  N.E.  REGION,  U/Mass.,  Amherst,  Five  day  summer  institute, 
"Leadership  Training  Seminar",  June  22-27,  1969.  Registrants  30. 

Mr.  Friedman 
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VII.      FUTURE  PLANS  AND  NEEDS 


Opportunity  has  arisen  with  completion  of  the  proposed  undergraduate 
urban  studies  course  which  may  provide  for  development  of  the  LRRC  under- 
graduate concentration.     Of  course,   adequate  development  of  this  program 
requires   requisite  staffing  within  the  Center. 

Increased  work  load  in  the  Extension  Staff  makes  it  essential   to 
provide   "backup"  staff  in  the  form  of  a  materials   developer  who  can   relieve 
field  staff  of  the  task  of  preparing  outlines,  work  books,   and  the  like  for 
the  extension  program. 

It  should  be  emphasized  that  the  staff  of  the  Center  expects   to  main- 
tain the  rapidity  of  its  expansion  in  the   labor  education  service.     The 
only  constraint  on  reaching  a  maximum  number  of  labor  people  stems   from 
the  number  of  Center  staff  assigned  to  this  area.     The  growth  of  the  labor 
education  extension  program  indicates   the  existence  of  a  large  need  in  the 
Commonwealth.      It  is   the  hope  of  the  Center  that  it  will   be  able  to  meet 
this  challenge. 

Projecting  these  views,  we  still   visualize  the  need  for  an  additional 
field  representative.     Concurrently  with  this  expansion  there  will   be  need 
for  additional   office  personnel.      Indeed  such  additional   staff  has  been 
required  for  two  years.     It  must  be  stressed  that  comparisons  with  academic 
departments  in  terms  of  backup  staff  are  not  valid,  for  the  LRRC  is  involved 
in  direct  service  that  generates  vastly  more  work.     Considering  the  broad 
scope  of  the  program,  encompassing  academic  work,  research  activities, 
extension,   and  related  professional   activities,  all   of  which  the  Center 
seeks   to  operate  in  an  integrated  manner,   the  work  load  grows  exponentially 
while  staff  expansion  is  substantially  less   than  arithmetic.     The  consequence 
is  a  series  of  ad  hoc  crises  involving  efforts  to  obtain  temporary  help, 
delay  in  projects,   and  a  continued  revision  of  deadlines.     At  times,  some 
of  these  problems  are  occasioned  by  the  inefficiency  of  vendors,  which  can 
be  corrected  by  shifting  to  alternative  sources.     However,  where  problems 
arise  internally,  it  is  clear  that  the  "back  up"  services  essential   to 
proper  functioning  must  be  provided.     We  visualize  that  all   of  these  matters 
will  become  more  acute  without  additional  staff,  since  all   areas  of  activity 
will   undoubtedly  continue  to  expand. 

Toward  this  end,  we  visualize  the  need  for  expansion  and  restructuring 
of  the  staff.   Additional   field  staff  and  the  demands   for  LRRC  services   form 
the  framework  for  the  latter  process. 


The  Labor  Center  anticipates  staffing  requirements  as   indicated  below: 


FISCAL   1970 


FISCAL   1971 


Director  Director 

Assistant  Director  (Amherst)  Assistant 

Assistant  Director  (Boston)  Assistant 
Field  Rep.    (Staff  Asst.   --(Worcester)   Field  Rep 

Field  Rep.    (Staff  Asst.)   New  Field  Rep 

Research  Staff  Assistant  Research 

Materials  Developer  Materials 

Principal   Clerk   (Amherst)  Principal 

Senior  CI 

Senior  Clerk-Steno   (Amherst)  Senior  CI 

Senior  Clerk-Steno   (Worcester)  Senior  CI 

Senior  Clerk-Steno   (Boston)  Senior  CI 

Junior  Clerk-Steno   (Amherst)  Junior  CI 

Librarian   (Grade  6)  Librarian 


Director  (Amherst) 
Director  (Boston) 
(Staff  Asst. --Worcester) 

Staff  Assistant 

Developer 

Clerk  (Amherst) 
erk-Steno  (Amherst)  New 
erk-Steno  (Amherst) 
erk-Steno  (Worcester) 
erk-Steno  (Boston) 
erk-Steno  (Amherst) 

(Grade  6) 


With  this  minimum  level  of  staffing  provided,  the  LRRC  will  not  only  be  able 

to  respond  reasonably  to  the  increasing  demands  being  made  upon  it,  but  will 

continue  to  develop  into  one  of  the  outstanding  programs  of  its  kind  in  the 
nation. 
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Provost 


Dean  Graduate  School 


LRRC  Research  Coordinator 


Board  of  Trustees 


President 


Dean  of  Administration 


Director 


Assistant  Directors 


Field  Representatives 


Clerical  Staffs 


Project  Staffs 
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APPENPIX  J3 


LRRC 


Functional  -  Structural  Flow  Chart 


Labor  Groups 


Advisory  Council 


Labor  Education  Service 


Director 


University  Departments 


Research  Council 


Research  Program 


Faculty  Research 
Contract  Research 


Research  Associates 
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BERGER,  BERNARD  B,,   Fa^feseor 


On  tesnporazy  assignssent  to  the  Office  of  Science 
and  Tsctmoiej^e  Executive  Office  of  the  E^esidente  Washingtoj.e  BoGc 


CROWLEYs  JUDETH  A, ,  Instruct®??  gmd  Acting  M®fiical  Techn&iogy  Ooovdinatop 


RpQfeseipnal  Activities 

Massachusetts  Meociatimi  &f  Medical  Techm»logi@ts 
M^iltez'  »  Legislation  GoinRiitt€€ 
^[6»iiiat£o?ts  Oossmiitt@@ 

Pioneer  Valley  Medical  Tecbm>logi8t8  Association 
M®Bbe3?  =.  Sjtectstive  Board  (Psst<=^Fre@id@nt) 

Fg&fessional  Seeieties 

Aaiepican  Society  of  Bledical  f  echnologists 
Massachusetts  A^siieciation  of  M^lcal  TecSmologists 
Pioneer  Vall^  Medical  Technologists  Association 
Massachusetts  Public  Heal^  Association 
N^f  England  Syse^Qhrn  on  Medical  Tschnolsgy  Education 

M@@tings  Attended 

'Medical  Technelogy  Education  «  Fact  or  Fiction"  =.  a^ional 

Seminar  at  West  Virg:toia  Universi-fy,  MorgantOMn^  WoVac»  Octo  ll^lEg  1961 

Massachussttit  Association  of  Medical  Tectis^ologists 

Sesiic^annuol  @>e@ting  ^  Boston  Childs*en^s  Hospital  <^  IfeiVo  23^  1968 

Ansnial  Meeting  «  C^icopee,  MasSo 

i^il  16^18  s,  196§|  pr@sided  at  g@nemL  session 

J^aerican  Society  of  Medical  Techsrtologista 

Asasual  Meeting  »  FhiladelpMa«  Pa„  June  21^21  ^  1969 

Ke»  England  &j^sipo3iura  on  Medical  T@c3sx»logy  Education 

Annual  Meeting,  May  9^  1969  »  Merrisiack  College^  No  Andoverg  MasSo 

"Postgraduate  Qturse  in  Mediccd  Microbiology"  =.  University  of 
Keteaskas  College  of  Medicine^  (taiahas  Nebraska  <=>  March  27<=>28,  1969 

^E^tg£;adu£ite. Course  in  Medical. Tfchaology"  =.  Univerai-^  ®f  Ooiorad® 
Selwoi  ®f  Medicine,  May  12=169  1969o 


DARITY,  WILLIAM  A=,   Ph«D.*   P!^f« 


Fublicatione 


«"&  Study  of  Attitudes  of  fs&im&lQn&l  maXth  F&ssonaeli     An  Inquixy 

into  Bai?£>i@i^  to  F^sil^  Plaaniitgo**    Adyeraces  ^i^  PlamM^  PapgaittKWjdg 

^l__IVo     =,  (scented  ia?  psfseess)  ^^^^"^^^Ho  "Jesa"iAdf^ms(.o  " 


"Tbe  3^M  f®^  Sm  Eilasattes./'    Tlie  ^lumgd^^of  the  AseocAatiBa  of  the 


Study  in  ps®c®ss:     R&e®  &  StJmic  C^i^cicmsB^  &s  Bagg£««B  te  Faadly 
Plga^iPgo 


U„SoPoS!o§.»  Biisatedi©al  Sci^tee  @z>@!£t»  Eesea]?di  i^t@  S&ce  £  Stlmic 

&l,IoH.,  grant,  Reseax>ch  into  Race  &  Ethnic  Consciousness  as  Baxvievs  to  Fmsdly 

Planning 
Oth^  Activities  s     ii@» 


Ooissitltant  to  3liB»«:.I^a3!ai.i£S  ia  !l@vi@^  ©f  F^adly  Plasming 

in  Iteis^ii^s^v  PeaaneyivaHia  and  Haels^^^sdacs,  M®6*  Jeapser^o. 

Gosistsltsist  t»  Ileipth  CasoUna  Fund  szid  Fevd  Ftrnz^datioii  izi  Eevifiar  of 


Qmsisltant  t@  f%afts  ltedi«sal  Scksel  Gsrasami^  H«dlcin«B 

Oeamsltant  t%»  Fi^sssMM  Ooisnty  Hbspitale  Ea^abilitation  proj^cto 

0@amsltant  t©  Humte?  Coll@s^»  CmY,  FacuX^  and  cy^^louliim  d€V@J^p» 
siirat  in  ommmtt'^  hmXth  educat&m, 

of  Pu&Mc  Health  Gi^ant  Reviet^  C9si^8Bitt«i@,  Hational  Institutes 
af  H®al«s  =  196SU73o 


Das-lty,  William  Ao»  mn^tc 


QtlMK?  Activities?     Sp®eslse@v  p^@s»»  special  lecttir@z®c 


Speesh  mid  a»2sf@x«3ie©  «rit!%  Cs^smitt@@  on  Ses.  ^&Q&tS&n^  Ssmth  De@s€iald 

Fl^blie  Se!3»@ls«  S^to  3»  l@&3o 

Plsmiiiig  O^SBitt®®  ©B  Ismss"  Ci%  l^@@ar@ko     Ooto  2,  1968<, 

P^nel  Speaker:    ^'^1^  08>si^>egational  Chm^dh^S^es^t^  ^'Sck  Edsieatism 
assd  ^s'istie^  llesi^iifsib£lity«,  06t»  27 »  lS63o 


Spe@^t     ""S^ss  E^seatii&n:     H^  ShimM  It  be  Tai^t»"  tieetiog  of  Kests^ 
Ms^@ae!s%@tta  Seiase®  Teaeb^?  Aa@ociatieac ,  l^vasiiep  2,  1968o 


Sp@ssh:     "^Sasisl  l^lieatios^  @f  Bi^tli  Oonti^ls"  M?c,miitai?iaEi  Society » 
69  i9S8o 


Sps^eh:     ^S^  Ediseati^sa  axsd  tSas  ScSmdls,"     ^es^nts  of  Stud^it®  in  Ssuth 
H&dlfi^  SelssalSc     lias^  2G»  1969 o 

As®®eiati!9s^  Massaehissstts,  April  16,  1969o 

Sgeoial  ..jggtis^^ 

SMth  Gollegs,  *fSs@  Esspmisibilit:^  ef  Hsaltk  £du8ati@n  in  Goseunity 
Health  Dev€l9@^@iit«»  it^il  30,  1969, 


^k  Staid^  ef  Atti-^sdes  of  PxofessicKial  Health  Fes^sozmel:    to  In^piisy 
lQt@  Bssvl^m^  te  Family  PlesKsia^:    p2<@®eated  before  t^ae  Atmtial 
Meeting  of  the  teegjcaa  Association  of  Planned  Fagenttoed  Pfaygicia»«o 
San  Francisc®,  ^^Fl,  Bg§o   (joiafely  witli  tfo  Jean  fH^^smu) 

Hew  Pgofess^mal  SegyJcea  and  Affiliati&ng  during  the  year^ 

F^@sid^t«eleet,  Soci@-£^  of  Public  Health  Edtacatore^  Inco 

lyblic  Intei^petsstion  Coiti»ittee«  a^nerican  F^lic  Health  Associatlono 

President,  Kass^®hire  Mental  Health  Association 

^pointed  iaeiii>@r,>  Fn^iklin^Kasishi^  0@unty  Area  Mental  Health  and  Mer^ 

Retardation  Board  c 


Other  Activities 


Organissed  and  sooderated  panel  on  "Population  Oiynamics*'  Ammal  Meeting 
New  England  BiSilic  Health  Association,  Ma^  21,  1969o 

Talk;     ^B&tTl&m  to  Fanily  Planning  «»ith  Implications  for  Education" 

Keif  J^igland  Health  Education  Association,  April  9,  1969  o  Kor^ifield^  Mass 


Univegsity  ef  Msssaclmsetts 

Seholaz^hip  and  Fi^a^eial  Md  C(»i^itteeo 

Con^ttee  for  Collegiate  Education  of  Black  Student®. 


GAGE,  ROBERT  W. ,  ^.D,.  ChairntarE       (Oiirectoi?,  University  Health  Sexvices) 

Pgof essJQiaal  Aotivities 

Unives^ity  of  HassacSmsst'ts 

University  Health  Cotmcil,  Chali^nian  1968=.  69 

Board  of  Atkiissions  and  Records,  M^iier 

Faculty  Senate »  M@abgj^ 

ImBWiaaxi  College  Health  A@g©eiation 

Epesident=Eleet  19 §8=  69;  President  1969=.70 

CoRKBittee  on  Reomi^sended  Standards  aad  F^SGtices,  Chaim^ne  19  68=.  59 

£%ecutive  Planning  GGs^tte®  for  Fifth  national  Conference  on  Health 
in  College  OofRKamities 

AMerican  Medical  Association  »  Aa^rican  Collie  Health  Association 
Liaison  Committee 

Ijaesaclmsetts  Chapter«  American  Acad@i^  of  General  Practice 
Vice-President  196a»69 
Collaborative  Research  Gtnnnittee,  MeiBber 

Easter  Seal  Society  <^  M^iber  Professional  Advisory  C^saittee 

Consultant 

Han^fihire  (Allege 
Northass^ton  Sclmol  for  Girla 
Greenfield  Conssmnity  College 

Participant 
American  Public  Healtlk  Association  ^  Annual  Meeting  November  1968 

President,  Hsenpshire  District  Medical  Society,  1968^69,  1969^.70 

Speaker 

Massaclmsetts  Association  Itomen^s  Deans  and  Counselors «  March  19  i9 
University  Day  for  IsPonssn,  Universi^  of  Massachusetts  ^  June  19  f 3 


FStERS,  HOWARD  A.,   FlicDc,  &@si@tmt  FZofeeaor  of  Public  Health 


PBof^aixmal  Activities 

Oirectos?  of  Envi^^n^^tal  Haaith  and  Ssf  e1^ 

ilni^^Tsitjf  Health  CGimcil»  S&ssfsstsa^ 

U&it&pf  M  hoc  Lsag  Raoge  Plamiis&g  Ooraaitt^s  Facility  Senate 

SsFVsd  «@  meetss'  of  ess^ttee  on  Sanitariais    and  Sanitarian  Technician 

Oss^i&iha^^  UoS,  Fttblic  Health  Service,  Uasdiingtons  D.C» 
Att^ided  As^FiesB  Fsibiic  Health  Ass^cistimi  J^imial  Meetings  Detroit, 

Michigan s  l^Vo  11«15»  i§68. 
Presetted  pspes^^  '"^a^ii^i^K^tal  Quality  Slans^Baent    and  the  K[@ed  for 

^«c.&itx:^  ^?9f«ssi9nBl  Educetienasd  Bist<=.£ntx^  In  »  Service  Train.. 

ing    in  Soviri^sB^ftal  Health"  at  ttas  Is^titute  on  Envirms^mtal 

Quslll^  HsffiisgeBisntt  University  of  Odnn@cticut»  Storrs«  Osmto, 

Beee^iser  13»  1968o 
Guest  speakers  aimual  sieetis^  of  the  Hst^@hi£«  County  Fliblic  Health 

Msoeiation»  i^ril  25,  lS69o     Topic:     ^Our  Deteriorating  Qiviron» 


Elected  as  Fell@^,  ^^erican  Fi^lie  Health  M^Msiation^  SSov^^er^  1968« 
Electa  iffi  Full  M€0iber«  Sigi^  Xi,  April,  lS§9o 


G3'»Sirect^r  of  Air  Bellution  C£»atrol  Training  Grmst  f^ma  Air  BsUsation 
Gonts?ol  AdsE^istratiiKESe  D^ar^Bent  of  Heal'^9  Etiucation  end  Helfareo 
Qo„spoi»ored  by  D^ftarti^nt  of  Piablic  Heal^  and  School  of  Engineer^ 

ing<,     ^Isree  year  cantiiming  grant  approvad  Aprilg  lS69o 


PESERS015,  JESmm  So,  M.D.s  MoPoH,,  Adjunct  ?!mf« 


Bewed  of  Di?ec1»£@  of  -S^  Ma@@ae!iuset^  Q>nfe^@nee'(m  Social  Ii}@lfa7@, 
¥iee=P»asM^te  iS69^7Go 

RepsN^esstativ®  of  ns&  Massaelsisetts  Ftiblic  ^Wlth  Association  to 

m&  Qmessds^  Oawacil  of  tlss  lyaepieim  ButSslic  Health  Asfteciation 

aM  also  @€3^?9d  @n  the  EKecutiv®  Oe^^dttee  of  tl»  Hass^idBisetts 

FkibMc  Health  Associatis&o 

®f  tlie  (^^i^ttee  f&i>  ths  C<»ll^iate  EducatioiK  of  Bl8«^  StudsatSc 


of  tbs  Vrnt^ma  O^amitt®®  iow  tdh@  sumual  ^e«tiisg  of  tim  n&i 
Eiaglaod  FtsMic  Health  A@s&clatloi&§  Vic«»^esident  of  the  Hc» 
Sngls!^  I^MSe  H@sitl-s  Ss^»ci&ti<^« 


Oeaiaittese  to  ^s&psse  a  »e^end  visit  t& 

^  {R@8!b<H?s  of  the  deisg&tion  atteiidiiig  the  KisifM  H@al^  AawaBbly 
la  Bostxm  in  July  1969, 


FS0UIX,  ^JftRy  J^m^.  Snstjmetos?  mid  Msdleal  Teckse^jsgy  CSosydlnatoi? 


^edioal  Tosc^easls^  ESiseatSssi  .=.  F<act  os*  FictS^^^  S)^i»ii8l  S^dnaii? 
MassaciBssetts  A^^eiat^^si  of  H^liaaL  Ts^smlB^&Mt^  SeBi^annual  Meeting 

Pimiee^?  ^alle^  SIsdieaX  Teelssaslogists  A^dciatloa 


R£^,  DQMLD  A.,  £d»  Do,  Assistant  Fl?ofessoi? 


toekB  jpt&lished 

ths  C^Ecegt  ®f  Heall^s  B©st(m:     Uol&rook  np^is»  1969 

'K'^hMmit  QuM&'m''Bit^e  UBdegstandins  in  Healiaig  Bos-ben:     Holbsook 


Bool^  in  ?eeaap&m 

and  PeoplSa  Boston:     Allyn  sad  Basoni,  Inc<,«  dise  June  69, 

^g^f eaeii^^ ^©f  ^  HealtJis  S!®i?  Y@s&:     Hacsiillan  COo ,  du©  1970c 
tj^  'JdJgHBetipna  101^8X^7"^?  Ifb^k:    Haoeillan  Co»o«  dii@  1971 


"13^  laf  Itisiee  of  Go^stitive  and  Ho!i<=c^^etitive  Program  of 

I^^ical  Edissati^n  on  Bsd^^liB^ge  ^sd  Self°Oonci^te*'  ps>^i<eited 
at  tite  Aatraric^B  Association  of  Healtli  F^eical  Educati«m 

Gore&mxtion  in  Bo@t9n«  1969» 

Mmv&  p^ssf  pabllehad  in  Abg^actg  gf  R^earch  Papers 


SEED,   6S0SGE  H= ,  JR..,   fest^ctffi^ 


Attended  Ysaakem  CDRfffi®esiC®»  ^ensp^w-t^  W^&®  Island,,  S^teiafeei^  18=20 » 
1368. 

S^t'lvm  In  E^^shiF®  MmiQlSitMn  f@v  Msptai  H©ali±i  =■  Boasrd  Msosbeif  and 
Chaismasss  Muieatisn  QsgS9itt@@o     kttwid®d  Le&des>@hip  C0nfes«ne@« 

ISassaelr^iSstts  ias@(M2iati©23  i®r  Mental  Health,  £,^iBgt®{%» 


THIEBAUX,  H.  JEAN,  Fh.i).,  Lectui^? 


Fksblications: 


*'A  Study  of  Attitudes  of  PiTofessional  Health  F&ssotmel:     An  Inquisy 
into  Barpies?8  to  Feanily  Planningo"  Advances  ±a   Planned  Parents 
hogdo  Volo  IV  <=  (accepted  in  process)'  jointly "wTfh  Williasn  "aL 


Reaeaych: 

Contriijution  to  Joint  pxoposal  for  a  grant  to  study  fertility  control 
barriers  in  the  black  population  of  the  U.Sc  ^   including  extensive 
personal  study  of  fertility  in  the  UcSo  and  fertility  control  pro» 
grans,  and  indentificatlon  of  data  collection  centers,  thei^  policies, 
coverages  and  publications o 

Analysis  of  infosioation  collected  in  surv^  of  health  professionals^ 
attitudes  toward  family  planning  prograi^,  and  preparation  of  paper 
reporting  these  resttltSc 

Developssent  of  statistical  testing  procedure  believed  to  be  6»re 
appropriate  to  sosie  classes  of  probless  of  biological  origin  than 
those  presently  in  use.. 

Other 

Guidance  of  graduate  and  undes^aduate  students  in 

do  creating  study  designs  appropriate  to  ultiniate  statistical  analysis  c 

bo  orderly  description  of  findings o 

c.  choice  and  use  of  statistical  tests » 

Preparation  of  n&f  course  request  dccwnentSo 

Re-^evaluation  of  statistics  requiranents  for  public  health  students^ 
Including  personal  study  of  alteimate  approaches  to  statistics  pre<» 
sentations  and  comnunications  vlth  statisticians,  prof essoin  of 
statistics,  and  students o 


WISNIESKI^  KAHOL  So^  MoPoH^s  Assistant  Ps©fe©@08P 


Reseagch 

SabStetieal  leaves  Ums^wA  Seheai  of  Public  Healthy  Jwly  1,  19?.?  to 
Jitly  1,  IS  68.     St^ed  asi  @pid@i3»i@logical  cas@  history  stu^  cmtXtled 
^stoE  Ajg  Pailtttion  c^  ^dyiaic  Respigategy  Diseases,,     P^^as^fi  pr©= 

As  part  of  the  course  In  P^lic  Health  330»  Env££«n^.^tal  Hc^alt^  Lab  II, 

1^@  st^eas)  pollutiDn  study  ^as  esttenSed  by  taking  sai^les  mi^dL:;  dur» 
ii^  a  -twelve  %9eek  peri@do     The  objective  of  tM@  effort  was  to  risasure 
the  shift  in  sanltaify  quaiitSf  of  Fort  Eives>  as  It  f .l.©ws  thsoiagh  ^lipst 
fw&m  a  stable  winter  condition  tbi^oagh  the  spis^ing  thmc     F%s£ca1, 
ch^ical  @nd  bactes^iolsgieal  tests  ^e£>e  ssadei  tabulations  and  Aiter» 
p^etations  6f  tests  a2>e  being  p?eps2>ed  foa?  publication  o 

Bcofessional  Societies 


,  !]ati@nal  AccK'editaticn  Council  f&^  Undes-graduate  Cu?s>i<:3^a 

in  ^vis^D^ental  He^th^ 

Heslbe^  N®s$  ^aglajsd  MriB&^  tos^ittee  en  E&seation  of  MsdnUteat^ws 
of  Health  Car®  F<aeilitieSc 


VI  o  Activities  and  H&^ot  hocompli&lcmente, 

Another  ;?art  of  the  euif^s'iculuin  in  cosmunity  health  education  has  been 
imund@d  out  with  the  introduction  of  the  coiarse  in  husiati  sexuality »  Un» 
fortunately »  the  course  has  been  oversubscribed  snd  en]H»llHient  curtailed  o 
In  order  to  meat  the  demand »  it  will  have  to  be  px>e8ent@d  in  snultiple 
sections  in  the  futures  since  this  particulas'  4Som?®e  does  not  lend  it^ 
self  to  being  offered  to  la£^e  groups  in  *!«hich  f iree  discussion  is  diff i» 
cult  or  inipossibleo 

Opportunities  f&v  fi@ld  training  have  been  established  in  nearby 
conssunitieSs  with  one  cf  the  students  accepted  for  field  training  by  the 
University  Health  Services o  There  are  ssany  advantage®  to  having  students 
located  closer  to  Aisherst  in  situations  ^her@  there  can  be  closer  super<= 
vision  by  tnenibers  of  ovsr  faculty « 

The  program  for  accr-edltation  of  i^aomjinity  health  education  cum^i-^ 
cula  by  the  i^joerican  Public  Health  Association  has  b@&n  approved  ai&d  is 
ready  for  impienentationo  Application  has  foesa  aiscepted  for  evaiustion 
of  the  progr^a  at  the  University  of  Massachusetts «  with  visit  of  the  aees'edi= 
tation  tesffis  scheduled  for  R(!id-.Oct@bero  Accreditation  i.®   ijngportant«  since 
it  t'jilX  wake  possible  the  ^!^ard  of  traine@ship@  to  support  students  study» 
ing  in  this  curriculum o 

The  traineeship  awarded  by  the  U„So  Ptablic  Health  Service  for  support 
of  students  in  the  envis?onjnental  health  pi\jgram  has  continued «  with  four 
studeasts  supported  during  the  present  year  and  the  prospect  of  support 
for  eight  during  the  coming  aead^aic  yearo  Ou^i?  happy  ps^blem  of  find^ 


ing  imH  qualified  gi^aduate  students  to  ofhmn  traineeships)  may  lie  masirded 
is  the  isevetQe  of  ousp  difficulty  t^ao  years  ago  when  support  for  quali= 
fied  students  ^as  totally  inadequate o 

A  5oint  pxoposal  ^ith  tl%  Depar^snts  of  Civil  Engineering  and  Ch^iic, 
Ci^  Engineering  foi?  a  gj^adu&te  pro^i^ssai  in  air  pollution  has  been  approved 
by  the  UoSo  Public  Health  Service  mnd  sevsrsl  ts'sinseships  ar@  available 
in  tMs  areao     The  davslop^stsnt  @nd  approval  of  this  proposal  is  desnon^ 
strat;i©n  of  th©  viability  of  interdepartssantal  i20®p@rative  projeotSc. 

^ith  the  appoint^nent  of  a  n&j  faculty  sE@Qab-ss=  in  the  area  of  health 
services  ad^inistrati^Ue  «7®  now  have  both  S^q^v&v^d  support  for  the 
cemssmity  health  education  and  envirosuaental  health  progratns  and  an 
oppoii^tunlty  for  development  of  the  concenti^at^n  in  health  services 
adrainis^tration  o 

^ain,  the  departs^it  has  b€sn  ao^arded  the  grant  for  extension  of  the 
B)@dieal  techmilo^  progr^sn  under  the  tei:^^  of  the  Allied  Health  £^^fes@ions 
Training  Act»     Buying  the  psst  y@ar,  the  sdedieal  technology  px%>grffin  was 
enriched  by  the  appointauant  of  an  additional  ms^&p  of  the  faculty  to 
assist  the  coordinator  in  supervision  of  teaching  progrfflts  in  the  affilia» 
ted  hospitals o     In  addition «  ±t  has  been  passible  to  add  substantially  to 
the  departeitental  library  and  to  acquire  additional  audiovisual  aids  which 
have  been  very  helpful  in  strengthening  the  prograsto 

VII o     Special  Projects 

A  joint  prciposal  «?as  drawn  up  hy  faculty  freua  the  Oepartxnents  ©f 
Public  Health,  Psycho J^gy  and  Sociology  and  subHsitted  for  a  grant  to  support 

the  stiidy  of  race  consciousness  as  a  factor  in  family  plamiiE'ago     The  pro- 
posal was  tsBt  with  lively  interest  by  both  the  U.S,  Public  Health  Service 


and  a  private  fmm&ati&Uo     PreUmismry  atippoct  has  been  B.^aMsci  f-som  N,Iol4.Hc 
In  tfc®  forst  of  a  gg'smt  to  devaiop  the  isistrwsorat  to  toe  used  for  the  Xargex' 
susrv^o     Thi@  is  a.  n&a  srea  «?hich  has  n&t  beBR.  studied  In  d^th  b^f  othe? 
investigators,  one  ^u^hich  li0'lda  ccmsiderable  pz^Riise  fos^  the  future  for 
both  pstDfessional  interest  and  sound  fiiti@neial  £^£pp9rt» 

The  o^«r  d@v@l3ps-e£it  csf  greatest  interest  has  been  the  incre^ing 
involvisnent  of  etudsnts  M  discu@sio!is  and  d@cisio£!i»a}aki^g  in  the  Departs 
mento     A  student  organization  «;a@  fcs^^ed^  csmitposed  sf  d.epsrbnental  majors, 
entirely  by  student  Initlat iv^So     fhs  gi^tip  requested  and  wae  gs'snted  an 
opportunity  te  pas>tieipat@  Ir^  &11  faculty  isseetirigSo     It  is  not@«?3rtl^  that 
their  pasrtieipstion  has  stimulated  grsater  interest  a»d  l^rov(gd  c&sK%mi» 
cation  o     (kie  prsetical  result  hast  been  a  highly  successful  evaluation 
of  all  courses  for  the  secend  s^^eeter  by  an  ins:ti^3K\@nt  @sid  ioethod 
waz4ced  out  jointly  by  faeul^  and  students « 

In  addition,  stud@)ts  have  participated  actively  in  interviewing 
candidates  for  faculty  positions » 


B^ai°.ir.g  tlfe®  past  ®igM:  ys^MVB^  tte  Bf?jp-.sr-tJ^^it  has  fievejtoped  .s^rably 

®"6micti©n  mid  tli,..:-:^^..-  *"■-■"«»■■  s'l.evelogas^Rt  &f'  th©  s*i«iical  tv. .......... .vags^'  p.  i 

Bts^mg  asi'kirBf,  yalati©ii*l»ip©  liavf!  feg*m  ds^vsltop^gd  s^jith  ©lilies'  depaffi«gsil:;fe 
within  tlie  ll«i'f@fS.ityo     Osse  ef  tlm  ©s?i^.  _.         jisx®?  tlsat  of  guiding  th@ 

laaifc  of  a  Mel'  lad  fsallvotiffi®  dsspiir'OTmit  h&mi  t,  ®.eMe^i?d= 

ta?  ci>.£  Mas£.  .itt®  was  p:;?ea@».teci!.  fo*?*  »evi«ii^  by  'Siii'^fefs'atiorac     .h 

s*aps?»x?t  asf®  s=®peat©d  3:i«af<i>  «-3  arn,  outlisne  ©f  fsai  'ire 

A„     Nefal®  ..^  fhes>a  tiu  .t  rapid].;.  ..g^tl  f©g^'  e.!,  .  1 


msQisil  scit'isiceSc     Tte  hsalth  ^^'^m^ut^f  ics  the  nati€5 

i'jments  witis  ;«J(-t?t?ri£it8:i»t>S!  last  yea5P  fti-.g'  &.11  im&lthc-.w&l&tBiA  stfj-:  smd 

S:aij;i,fj..k^®  of  apps^iifeiateiy  SO  billion  &■;'"   ■  it  wtiliatss  siM'-' ^         ;t'e.iSP 

^i  ®f  GB?'P|  tte  pa*a'p©s'tfen  will  Jjrsei-'^ase  1p.  tte  fiste-rs", 

M3»st  ci\it£Qsl  f«;r  fbK  in3!tin'?».  .ti^  the  use?  fnf  t?«it  fsnlv  ■in^i::^.:mt:-d.  fin.miciMl 

'III  th®  fae®  of  tliis  i»3"!?yea.  •  -iti  fes^  jMfelie  health  :,«snp®w©»';,  tl:  ■ 


.M._ 


is  ISO  state  univ®£>@ity  which  has  a  school  of  public  health  in  the  norths 
eastern  pas^  of  the  United  States o 

Bo  Goals  and  Objectives 

The  ultimate  goal  ®f  the  DepartmeitCor  a  sdiool  of  public  health) 
shtmld  be  to  establish  an  acadenic  unit  within  the  lMives«ity  which  ia 
conaitted  to  pifoviding  continuing  hig^c^quality  leadez^hip  in  the  areas 
of  iststamictione  reseavchs  and  service  i&v  comnmity  healtho  It  should 
serve  as  an  integrating  force,  irter<=>discipling7jf  in  its  a.esociatlfin  with 
other  areas  of  pl^sicale  natural,  and  social  scientific  research  but 
with  a  f irra  liiandate  for  t&e  development  and  evaluation  of  new  o^ethod®  of 
providing  health  for  individuals  and  coioMinitieSo 

More  specific  objectives  are  to  provide  bread  professional  educational 
opportunities  for  q^ualif led  students  in  prerparation  for  oosnuni^  health 
leaderships  to  develop  basic  research  n«thodology  essential  to  under^ 
standing  faunan  eeologs^S  to  prepare  hi^ily^gualified  specialists  in 
selected  areas  of  pid^lic  healthy  to  provide  consultative  and  other  support 
for  eonprehensive  public  l^alth  pirogran  planning «  developaients,  fiianagenient» 
and  evaluations  and  to  provide  necessaxy  continuing  education  for  per« 
sonnel  in  cojnaunity  health  ag^icies  and  otl^r  related  areas  o 

Co  Parograw  proposals 

lo  Graduate;  °  Altlsou^  the  undergraduate  ps^gram  should  be  continued, 
the  main  thrust  of  tim  program  in  public  health  natst  continue  to  be 
at  the  graduate  level o  Initially,  at  least,  eiqphasis  should  be  upon 
the  development  and  refin^nent  of  programs  entphasiz^tng  teaching  and 
g^search  in  areas  of  special  interest  in  prefe2"i:nc@  to  professional 


-5. 


degree  pregweet^no     fhe^efoxna*  the  present  Master  of  Science  degree 
e^iiM  be  retained  and»  as  ora^peterace  £s  developed,  specific  FhoD. 
pvofsema  offeredc     ^ese  degrees  will,  tlisrefore*  be  granted  by  the 
Graduate  School  raiiier  thsu  being  g3?ai»ted  by  t^te  proposed  school  of 
public  heallii,  &si  ®itmt  im  the  case  »£th  caore  restricted  px^fessional 


2o     ISodergradisate  »  Shere  shDuld  be  naJntained  at  the  unde£>grfiduate 
level  ecwae  oppos'tunits^  f  ^r  acquiring  initial  basic  public  heal^ 
knowledge  and  skills  in  addition  to  t^s®  foundation  skills  in  the 
sattKttlf,  bi&logical,  social,  engineering,  arid  educational  sciences 
which  a?e  prerequisites  to  ed^'ance  stu^o     Care  nust  be  exercised 
lest  ^is  undeKgrsduate  curriculv^s  beeose  a  tersiinal  educational 
prograra;  graduates  aaxst  be  ^ell<=^alified  fc>r  advanced  study°     The 
nedieal  tedotoXogy  progra»  should  be  retained  and  developed  as  a 
special  interest  unl€@@  a  Ksstuelly  adv^mtag^ous  association  can 
be  established  for  it  in  the  School  of  Medicine, 
3,     Dndergra&iate  service  isi^tz^ction  =.  1%ere  are  and  will  continue 
W  be  in^ortant  and  caa^eUing  service  responsibilities  for  instruction 
of  studstite  db(s  msmy  other  departnents,  schools,  and  colleges o     Stu» 
dents  in  euzT'icula  in  ©dmcation,  goversntents  hnoe  msonomics,  p^c^logy, 
engineerii^s  agriculture,  and  pl^sical  education,  to  snention  only 
a  few,  should  hav@  an  opportunity  for  public  health  orientation  Sxt 
their  special  areas  of  interesto 

M-o     Research  <^  There  is  increasing  swarenese  of  ^e  need  for  expanding 
kn£«rledge  of  tbs  nature,  dete^idnantSc  Bteasurenent,  and  conti^l  of 
all  ai^eets  of  public  health  hazards^     Basically,  this  is  a  call  for 


taare  eophisticatdid  (SQoltsg£csl  eivsdxmtism  of  our  total  mivixmmwkt 
«id  for  continuing  investigation  of  the  appstsmitly  Insecapable  psobl<si» 
of  industz'ial  soci«tyo 

So  Consultative  sesvices  <-  She  Department  (or  sdbool  of  public  health) 
should  represent  a  regional  resousree  of  major  li^po^ance  ^  Mow 
England  and  t^  eurroianding  area.  There  is  increasing  support  for 
oonq^rehenoive  area°:Wide  health  planning,  «tlii5h  i»ay  be  in  tei^toras^ 
eclipse  during  ths  present  national  administration  but  which  cover 
a  period  of  time  vitliout  question  will  asove  aheado  k  public  insti=> 
tution  has  th@  leandate  for  diking  its  consultative  and  advisory 
service)  available  to  public  healtii  agencies,  locals  states,  and  vo^ 
luntar^s,  on  a  basis  uliich  will  p«»a»te  the  development  of  sound  public 
health  prograss  ^ir&ughout  the  areso 

60  Continuing  ^bjusation  <:^  Supporting  and  contributing  to  ^ntinuing 
education  in  public  health  for  workers  at  many  levels  and  all  areas 
of  int«E>est  should  be  accepted  as  a  basic  re0pon@ibili'^6 

Do  Organiaation  »  Tt«o  observations  are  in  ordsTo  First,  it  may  be 
pcr«ible  for  the  Depar^sent,  with  appropriate  support,  to  maintain  for 
a  short  taw®  its  present  loose  affiliation  with  the  University t  unattach» 
ed  to  an  established  school  or  college.  Ultinately,  however,  its  status 
should  be  clarified,  preferably  by  establishing  as  a  separate  and  independent 
ttcfaool  of  public  healtho  S'scond^  the  Departa^tst  lias  close  sstd  ssutually 
dependent  associations  not  only  with  the  School  of  Medicine  but  also 
(and  perhaps  of  even  greater  inportance)  wi1±i  a  lai<g8  maa&er  of  departmmits 
end  sclKiols  :Sn  the  physical,  natural,  social,  educational^  and  ^iglneerc 
ing  disciplines  o  The  vitality  and  strength  of  the  curriculun  In  public 
health  will  depend  in  direct  measure  upon  the  strengths  vitality »  and 
freedom  of  its  multiple  associations  with  specialists  in  s/ms^  ol^er  disci^. 
plineSa 


It  is  ux^ent,  thc»F«fove,  that  the  H^p&rm&nt  {gv  sehool)  d©v@M@ 
independently,  not  as  a  satellite  of  the  Seliool  of  E<!@dicineo     Until  a 
mdaool  of  public  health  is  established,  it  is  i^^rtsnt  that  cJiOse  y^rk=^ 
ing  relationships  bettracn  the  depa^ti^t  and  other  schools  and  dap8S<t<=' 
aants  within  the  Univezsity  he  (aioouraged  and  supported  whenever  tiiis  is 
possible o 

Eo     Samary  of  basic  geconawndationa 

lo     That  a  coasaitiaent  be  sade  for  ssspporting  the  development  of 

the  Department  of  Public  Health  independ^t  of  tine  School  of 

Medicineo 

2o  That  the  level  of  this  c^omitsent  reflect  recognition  of  the 

urgency  of  increasing  pras^tly  both  training  and  research  facilities 

for  public  health  «o:i^€r8o 

3o     That  the  cotmitsB^it  ackxtowledge  responsibili*^  for  providing 

hii^guality  trainir^  opportunities  e  especially  far  qualified  stu^ 

dents  f ron  this  region  (New  England)  and  including  other  sttidants 

from  othsr  parts  of  the  United  States  and  fixm  foreign  countries  c 

(io     fiiat  the  proposal  for  a  school  of  public  health  be  scented 

as  a  tentative  stateara&t  of  departnental  objectives  and  develope^it 

and  that  it  be  referred  to  a  coasaittee  of  experts  or  to  consultants 

for  evaluation  and  recoiiwendat  ion  o 

So     Tbtt  pending  definitive  approval  of  developnaatal  plans  thes?e 

be  a  major  increase  in  the  allocation  of  faculty  and  support  po8i<=>. 

tions  to  this  d^artmento 

60     That  accreditation  of  the  program  in  conmunity  health  educatii»n 

by  the  American  Fkablic  Health  Associatiosi  b@  sought  (scheduled  for 

October^  1969) o 

7.     That  if  the  progres  in  coBminity  heal^  education  is  g^panted 

accreditation e  steps  be  taken  to  develop  a  FhoDo  progrsai  in  coBmmit^ 


j;&aj3 


8^     Tliat  ]l0Z3g»8*ange  plamiing  pseceed  i®v  d^svBlxnj^mat  of  an  aces'edited 
stdteol  of  pviblic  Ihsaltli  at  th@  IJ^iv^s^^it^^  of  Masesehmsetta  at  MAi&smtc 
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UNIVERSITY  OF  MASSACHUSETTS 
AMHERST,  MASSACHUSETTS 


1968  -  1959 

ANNUAL   REPORT 

ASSOCIATE  DEAN  OF  STUDENTS 
(HOUSING  OFFICE  SECTION) 


Submitted  by: 
John  C.  Welles 
June,  1959 


V.    PUBLICATIONS,  RESEARCH  GRANTS,  RESEARCH  PROJECTS  AND 
OTHER  PROFESSIONAL  ACTIVITIES: 


A.  Presented  an  investigative  document  entitled 
"Future  Direction  of  University  Living  Facilities" 
(see  appendix) . 

B.  One  staff  member  served  as  advisor  to  the  Roister 
Doisters  Theater  Group. 

C.  One  staff  member  presently  serving  as  chairman  of 
District  I  of  the  Association  of  College  and  Uni- 
versity Housing  Officers  and  as  a  member  of  their 
National  Program  Committee. 

D.  One  staff  member  continuing  to  serve  as  a  Faculty 
Fellow  in  the  Southwest  Residential  College. 


VI.   MAJOR  ACCOMPLISHMENTS  DURING  THE  1968-69  FISCAL  YEAR: 


A.  Reopened  the  first  of  our  completely  renovated 
older  residence  halls  in  September  of  1968. 

B.  Developed  a  new  relationship,  through  the  Asso- 
ciate Dean  of  Students,  with  the  Student  Senate 
Services  Committee  in  establishing  a  university- 
wide  committee  on  housing. 

C.  Opened  three  (3)  new  residence  halls  in  the  South- 
west Residential  College,  now  known  as  Project  #10. 
This  completes  all  present  plans  for  that  area 
with  an  occupancy  of  5,600  students. 

D.  Health  Council  Committee  membership. 

E.  Foreign  Student  Committee  membership. 

F.  Two  staff  members  continued  as  trainers  in  the 
Counselor  Training  Program. 

G.  Continue  to  develop  close-working  relationships 
with  various  architectual  and  interior  design  firms 
for  residence  hall  construction. 


VII.   SPECIAL  PROJECTS  OR  PROGRAMS  OPERATED  BY  THE  UNIVERSITY 
HOUSING  OFFICE  DURING  THE  1968-1959  FISCAL  YEAR: 


A.  Coordinated  efforts  helped  to  develop  many  different 
and  varied  special  residence  hall  housing  programs 
(Cance  House,  Washington  Tower  Lower  House,  Language 
corridors  and  Innisfree) . 

B.  Special  housing  arrangements  were  made  for  many 
fraternity  and  sorority  groups  in  the  process  of 
moving  to  the  new  Fraternity-Sorority  Park. 

C.  Development  of  a  new  Housing  Data  Management  System, 
largely  through  the  efforts  of  the  Coordinator  of 
Systems  Development  (see  appendix) . 

D.  Continued  development  of  a  Security  Deposit  System 
for  residence  halls  -  presently  under  further  study 
(see  appendix)  . 

E.  Presently  studying  methods  for  the  improvement  of 
summer  school  records  and  a  totally  data  processed 
room  assignment  system. 


VIII.   FUTURE  PLANS  AND  NEEDS: 


A.  The  establishment  of  four  (4)  Student  Affairs  Business 
Managers  with  direct  responsibility  and  authority  for 
residence  hall  business  and  related  functions.  These 
individuals,  with  a  staff  consisting  of  bookkeepers, 
accountants  and  Junior  Clerk  Stenographers,  would  have 
direct  responsibility  for: 

1.  Inventory  control  in  residence  halls  for  one 
residence  area. 

2.  Trust  Fund  allocations  and  disbursements  for 
that  area. 

3.  Budget  allotments  for  State  or  UMass  Building 
Authority  residence  halls. 

4.  Billing  for  residence  hall  damage  and  key 
disbursements . 

5.  Coordination  of  programs  for  residence  hall 
repairs  and  refurbishing  in  a  given  residence 
hall  area. 

B.  Transfer  of  control  and  assignments  of  the  Graduate 
House  to  the  Graduate  School.  This  program  would 
serve  to  eliminate  duplication  of  efforts  now  being 
continued  by  both  the  Graduate  Office  and  the  Housing 
Office. 


APPENDIX 

A.  "Future  Direction  of  University  Living  Facilities" 

B.  Room  Security  Deposit  System,  Housing  System,  Controls 

C.  Housing  Office,  Data  Management  System 


FUTURE  DIRECTION  OF  UNIVERSITY  LIVING  FACILITIES 


to 


DR.  MARK  G.  NOFFSINGER 


submitted  by: 

John  C.  Welles 
Director  of  Housing 


Stephen  P.  Kramer 
Administrative  Intern 


One  thousand  residence  hall  vacancies  (perhaps  $200,000.00  in 
lost  revenue) ,  an  estimated  500  tripled  rooms  for  next  year,  a  resi- 
dence hall  Security  Deposit,  1400  newly  constructed  residence  hall 
spaces  for  September  of  1970,  a  yearly  increase  in  the  student  off-. 
campus  population  and  esculating  construction  costs  are  factors 
indicative  of  inconsistent  housing  policy  and  directions.   During 
the  past  eight  years  the  University  has  annually  opened  new  resi- 
dence halls  with  only  a  minor  halt  during  the  1959-70  academic  year. 

The  fact  that  the  University  does  not  plan  to  construct  new 
residence  halls  after  the  fall  of  1970  (note  lead  article  by  Richard 
W.Story  covering  the  March  14,  1969  Board  of  Trustees  meeting  in  the 
MDC,  Monday,  March  17,  1969:   "With  no  future  dormitory  construction 
planned  after  1970,  the  Board  heard  discussion  on  the  feasibility  of 
more  emphasis  on  off  campus  housing  in  the  future")  will  undoubtedly 
cause  an  increase  in  requests  for  off-campus  permission.   Presently, 
the  majority  of  available  living  facilities  in  Amherst  and  other 
outlying  towns  range  from  $125.00  to  $250.00  per  month.  This  fact 
alone  makes  it  increasingly  difficult  for  single,  individual  students 
to  procure  off  campus  accommodations.   In  fact,  it  forces  students 
who  desire  to  live  off  campus  to  share  accommodations  with  at  least 
two,  if  not  three,  other  individuals  in  order  to  meet  their  financial 
obligations.  This  type  of  living  arrangement  may  prove  to  be  detre- 
mental  to  study  habits.   Recent  surveys  and  questionnaires  include, 
single  bedroom  preferrences  as  first  choice  with  double  bedroom 
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arrangements  as  second.  (  'Farmer,  M.,  In  Bricks  and  Mortar  Boeirds, 

2 

N.Y. ;  Educational  Facilities  Laboratories,  1954.    *Riker,  H.C., 

Colle:qe  Housing;  As  Learnin;:^  Centers,  Washington,  American  College 

3. 

Personnel  Association,  1955.    'Sommer,  Robert,  Student  Reaction  To 

Four  Types  Of  Residence  Halls,  the  Journal  of  College  Student  Per- 

4. 
sonnel,  Volume  9,  No. 4,  July,  1958,  Washington,  D.C..    'stoke, 

S.M.,  et.al.,  Student  Reactions  To  Study  Facilities,  Amherst;  Com- 
mittee on  Cooperation,  1960.)   Individuals  who  share  quarters  with 
more  than  two  others  often  experience  academic  difficulties. 

If  outside  financial  ./.support  were  a  major  problem  in  the  con- 
struction of  residence  halls  for  this  University,  we  might  turn  to 

the  Department  of  Housing  and ^ Urban  Development  for  resources. 

/ 
However,  more  realistically,'^  HUD  cannot  afford  to  loan  our  insti- 

tution  money  in  the  amounts  we  have  previously  requested,  A  study 
of  the  college  housing  building  program  (  '^Where  To  Go  For  Federal 
Construction  Dollars'/',  College  and  University  Business  Magazine, 
January,  1959,  Chicago.)  indicates  that -while  steadily  increasing 
sums  of  money  are  being  borrowed  for  academic  construction,  a  steadily 
decreasing  amount  is  being  borrowed  for  housing  and  fdod  service  in- 
stallations ($358,000,000.00  in  fiscal  year  1967  to  an  anticipated 
($326,000,000.00  in  1959). 

An  investigation  of  our  present  position  in  regard  to  residence 
hall  construction  has  been  undertaken  in  an  effort  to  present  the  most 
beneficial  course  of  action  for  the  future.  This  examination  was 
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not  prompted  by  any  office  or  outside  sources  (President's  Blue 
Ribbon  Committee,  Advisory  Board,  the  Department  of  Housing  and 
Urban  Development  or  the  Association  of  College  and  University 
Housing  Officers)  but  rather  by  comments  and  questions  originating 
from  within  the  University  community.   It  is  apparent  that  the 
University's  heretofore  stated  policy  pertaining  to  residence  hall 
construction  and  off-campus  living  is  unfavorable  in  the  eyes  of   ■  . 
a  large  minority  of  students  as  evidenced  by;  the  yearly  increase 
of  the  undergraduate  off-campus  population  and  numerous  letters  of 

parental  consent  for  students  to  leave  the  residence  halls.   It 

r/ 
might  also  be  said  that  the  "Cage  Incident"  in  the  spring  of  1958 

gave  credence  or  a1^  least  evidence  of  the  greater  interest  among 
the  student  body  for  more  freedom  of  choice  concerning  their  living 
environments.  Whenever  the  University  is  able  to  meet  its  financial 
obligations  in  terms  of  residence  hall  debt  service  payments  there 
is  no  reasonable  need  to  overload  our  residence  halls  with  students 
who  would  otherwise  choose  to  live  elsewhere.  Many  institutions, 

this  one  being  no  exception,  have  made  attempts  in  several  directions.. 

to  provide  educational,  social  and  cultural  experiences  within  the 
residence  hall  system.  In  the  effort  to  produce  a  more  sound  living 
environment  it  has  often  been  said  that  Universities  have  only  pro- 
vided additional  frills  and  are  guilty  of  institutional  "handholding" , 

Comments  have  been  offered  by  students,  staff  and  faculty  con- 
cerning the  future  of  bur  residence  halls  and  dining  commons  facilities  - 
"sell  it  to  Hilton",  "let  Northwestern  Mutual  Life  Insurance  Company 
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run  it",  and  "perhaps  we  are  creating  the  borscht  belt  of  the  Pioneer 
Valley". 

In  an  effort  to  determine  the  amount  of  -interest  that  could 
be  solicited  from  private  enterprise  in  terms  of  the  construction  of 
off  ceimpus  facilities,  invitational  letters  were  sent  to  eighteen 
different  business  corporations.  (See  attachments  A  and  B) .  Thirteen 
responses  were  received  and  four  of  these  reported  negatively  to  the 
inquiry.   (See  attachment  C) .   Five  of  the  remaining  nine  should  be 
considered  as  interested  in  further  negotiations,   (See  attachment  D)  . 
The  other  four  have  not  corresponded  recently,  however,  it  may  be 
possible,  in  fact  highly  probable,  to  rekindle  their  interest  in 
future  developments. 

The  most  enthusiastic  response  has  been  that  of  the  Northwestern 
Mutual  Life  Insurance  Company  with  an  affiliate  construction  firm  of 
Allen  and  O'Hara  Incorporated.   Institutions  employing  their  services 
for  residence  hall  and/or  apartment  complexes  are  numerous  (data  is 
on  file  at  the  Housing  Office)  .  To  date  no  other  private  firm  con- 
tacted seems  to  compare  with  their  scope  of  construction.  Several 
other  business  firm  representatives  have  made  personal  visits  to 
indicate  their  willingness  to  negotiate  in  a  number  of  ways: 

1.  Complete  control 'of  land  holdings,  management  and  design  by 
the  University. 

2.  The  above  mentioned  with  equal  participation  by  the  Univer- 
sity and  the  building  corporation  as  co-owners, 

3.  A  leaseback  arrangement  with  option  to  buy. 
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4.  A  "turn  key"  operation  which  implies  the  presentation  of 
the  structure  to  the  University  upon  completion. 

5.  Construction  developed  on  University  land  but  owned  by 
the  building  corporation.  ■■ 

6.  A  construction  program  adjacent  to  the  campus  but  owned 
and  operated  by  the  University. 

7.  A  construction  program  adjacent  to  the  campus  but  opera- 
ted by  the  building  corporation.- 

■  .     •  .  /  ■  ' 

Evidently,  several  of  these  firms  are  in  a  position  to  con- 

/' 

vince  the  University  that .equal  or  better  facilities  can  be  provi- 
ded by  private  enterprise  without  substantial  increased  costs  to 

the  student .  :   " 

After  having  written  to  these  firms  and  receiving  information 
of  various  sorts  from  them  it  was  decided  that  a  questionnaire     -  - 
(See  attachment  E)  should  be  sent  to  housing  personnel  of  institu- 
tions enjoying  the  services  of  these  corporations.  This  was  done 
in  order  to  ascertain  the  interest  and  cooperation  expressed  by  each 
party. 

The  questionnaire  was  sent  to  eighteen  institutions  (See  attach^ 
ment  F) .  Fourteen  of  these  institutions  provided  some  interesting 
data  for  the  investigation.  The  remaining  six  were  not  applicable 
for  various  reasons, 

I- 

Of  the  ten  questions  asked,  six  were  found  to  provide  extremely 
pertinent  information:  ' 

I.   Please  list  private  developers  who  have  constructed  stu- 
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dent  apartments  and/or  residence  halls  within  the  last 
five  years  near  your  campus. 

Twelve  of  the  fourteen  (14)  responding  institutions 
volunteered  the  names  of  several  construction  corporations. 
The  most  frequently  listed  firms  were,  Allen  and  O'Hara 
.  Incorporated,  Realty  Development  and  O'Meara  and  Chandler,. 
II.  What  was  the  collegers  role  in  determining  the  design? 

Six  schools  pursued  extremely  active  contact  with  the 
Developers  concerning  design  features  and  specifications, 
■  .  The  other  eight  maintained  infrequent  contacts,  ,  ,  , 

III.  What  types  of  housing  were  constructed? 

a.  Private  off-campus  student  apartments    .  c.  Other 

b.  Off-campus  residence  halls 

Of  the  fourteen  (14)  responses,  nine  indicated  off- 
campus  residence  halls,  four  indicated  off-campus  apartments 
and  the  remaining  one  indicated  a  trailer  park, 
IV.  Are  these  facilities  coeducational? 

Of  the  fourteen  (14)  responses,  seven  said  they  were, 
five  said  they  were  not,  two  indicated  that  they  had  facil- 
ities for  both  coeducational  living  and  non- coeducational 
living.       '  ..._.. 

V.  What  is  the  description  of  the  management? 

a.  Strictly  by  t.he  college         c.  Strictly  by  the  developer 

and/or  owner 

b.  Cooperative  d.  Other 

Of  the  fourteen  (14)  responses,  seven  indicated  that 
management  was  under  control  of  the  institution,  five  said 
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•  that  it  was  a  cooperative  venture  and  two  indicated  that 
management  was  under  the  control  of  the  developer. 
VI.  Are  these  units  college  approved? 

All  fourteen  (14)  indicated  that  approval  was  given 
by  the   institution.   (Approval  is  often  a  casual  practice 
which  is  justified  only  by  the  existence  of  the  facility.) 

The  remaining  four  questions,  while  of  interest,  are  not  ger- 

1 
maine  to  this  phase  of  the  investigation.   However,  if  the  question- 
naire were  to  be  studied  in  greater  depth,  one  would  find  that 
questions  1,  2  and  5  also  indicate  the  amount  of  cooperation  be- 
tween the  individual  developers  and  the  University  in  question. 
The  reporters  suspect  that  where  cooperative  arrangements  were 
achieved  student  satisfaction  was  higher  (data  of  this  kind  will 
prove  to  be  extremely  helpful  when  the  University  of  Massachusetts 
begins  to  develop  its  policy  concerning  negotiations  with  private 
enterprise) . 

Through  careful  investigation  the  University  must  decide  whe- 
ther or  not  to  continue  its  traditional  pattern  of  residence  hall 
construction.  Some  alternatives  have  already  been  suggested,  but, 
for  re-emphasis:  To  build  suite  or  cluster  arranged  living  accom- 
modations through  the  University  of  Massachusetts-  Building  Authority 
on  presently  owned  University  land;  encouragement  of  private  enter- 
prise to  construct  living  facilities  on  private  land  (incidentally, 
providing  increased  funds  through  taxation  for  town  budgets) ;  assu- 
ming the  role  of  an  approving  consultant  in  accord  with  local  health. 


fire  and  safety  standards;  assuming  the  role  as  manager  only; 
assuming  the  role  of  cooperative  owner  with  private  enterprise; 
supplying  the  land  without  other  obligations;  supplying  the  land 
with  management  and  owner  obligations;  or,  encouraging  private 
enterprise  to  build  certain  kinds  of  facilities  with  the  University 

student  body  aa  prime  consumer. 

■  '  /       ■  .  .  ■      - 

It  is  evident  from  this  research  that  most  off  campus,  privately 
developed  apartment  and/or  residence  hall  complexes  simulate  living 
facilities  owned  and  operated  by  the  respective  institutions  of 
higher  eduqation.   Since  the  larger  units  of  from  100  to  300  students 
are  not  coeducational,  the  building  of  a  residence  hall  off  campus 
would  provide  little  or  no  change  of  direction  as  to  a  more  liberal 
housing  policy. 

The  reporters  of  this  research  urge  the  University  to  con- 
sider the  latter  alternative  of  encouraging  private  enterprise  to 
construct  apartment  units  near  to  the  campus  that  are  owned  and 
operated  by  private  enterprise.  This  assumes  responsibility  for  a 
cooperative  venture  in  design  and  specifications  only.  This 
arrangement  allows  perhaps  several  hundred  students  to  experience  a 
sense  of  community  while  pursuing  their  educational  careers. 
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ATTACHMENT  A 


Soptc-nbcr-  23,  1963 


[■Ir.  Oxdnoy  ■LO'.'ir.G,   President 

Si^;T>  Davoloprcnt   Company  of  New  York, 

302  AiThlcnd  Placa 

Brooklyn,  Net;  York  ■>•.,•■'.  '■ 


\ ''.'•>■■ 


Dear  Mv.  Lcvinc: 


7he  Univcraity  of  Mr.-'ssnchunotts,    a  crfovjlnf;  odiicntionnl 
i-ant.-LLuLTLon  witli  fhoiinanrlr;   of  studonta  in  UnivorGvlry  Roci- 
der:co  ITallG,  r.ij.ot  annviol?.y  incrcfirc  itc'    acada-nic  popiilntiou 
ond  houflr^ns  fneiliticfl  l*o  adequately  nicet  the  needs  of  tho 
Co.Td-ionwcaith.  ■    •'' 


prencntly,  t:he  'nnive3.T.ity  io  o:icninino;  tho  nltornnt3.vo 
of  xL'i^'  iViUlrr.: graduate ,  ,^va<liiato  and  ma:i?r;j".ed  ntxTdents  to  In- 
oreas '.r.^ly  nt.xliiso  tl;n   ox'Jcn  real  ontate  nnrket  for  tho.ir 

ho'.isi-n^i;  nc:cdr>. 

ii'io  UnivorGity  n^vici  dGteri.rlno  vrhethor  or  not   the  nmphnr'..in 
on  nc\;  ros.idcnca  hall  eonntriiction  irv  tho  i-::or.t  prae'clcal  orran- 
rrc-.-rjcnt  of  student  aceonunodatlona  to  meet  its'  present  rate  of 
2ro:vth,  '  /  ; 


Your  firm  has  heon  suj^.-jestcd   to  thiii  of  floe  v^lth  rer.pcet 
■."ro  tho  ponsiblLlty  of  eonstructing  private  .iccc-niTioa'ationG  for 
the  University  ccnj-.tunity.     Therefore,  we  are  extcndins  an  invi- 
tation; to  you  to  discuss  this  mattci'  v/ith  ouroffico  at' your 
earliest  convonicncQ,  ,;■.•:;■;::;;':■:  ■,:.  •.:''.-:^  :■'■■    ■■"         ,-■:.■;■.■■' 


>■;;  ■. ;,  ■! 


:,:  'John  C»  VJelles  ,:•      .■"-;vv.^ 
^;   Director,  of  ■  Housing  v.;,';':! 


JCJ/lstl 


1  :'■',  v'l 


•■^■••■iV^t;:-... 

'■■■,■  J '•;:cn 

u.  '  ■■■■.', 


- 'K't:'     ■■  ■■ 


,'■1  ■,•   ''  •  ;  _i  .' 


1  ■ .  • : 


ATTACI-IMENT  B 


J\}^ 


1.  Froidstcin  and  Fitch 
Mr.  E.Erie  Jones 
Chicago,  Illinois  •  ' 

2.  S&L  Development  Co.  of  N.Y. 
Mr.  Sidney  Levine 
Brooklyn,  N.Y. 

3.  Peabody  Construction  Co,  INC. 
■  Mr.  Joseph  N.Fish,  Jr. 

Boston,  Mass. 

4-.   Cambridge  Development  Group 
Mr.  Richard  HvRisner 
CaiTibridge,  Mass, 

5.  University  Community  Development  Corp, 

Mr.  B.Warner  Shippee         • 
ST. Paul,  Minnesota    ••   ^. ,,'■;;, 

Dummery,  Rosanne^  Anderson 
Amherst,  Mass,  ''  •;•,  ■ 

Nickerson  &  Waterman  Corp. 
Mr.  Ronald  J.Gordon-Smith 
New  York  City  , 

• 

Unitec  Corporation 

Mr.  Andrew  A.  Lindstrom 

Ann  Arbor,  Michigan 

Summit  Associates 
Mr.  Robert  Lurie 
Ann  Arbor,  Michigan 


IG,  Connecticut  General  Life  Insurance 
Company 

Mr.    Jolin  A.T.Wilson 
Bloomfield,    Conn. 

11,  Hia- Pearl  Corporation 
Mr.  Morton  S.  Grossman 
Braintree,  Mass. 

12,  Coronado  Development  Corporation 
'Mr.  Frank  A.  Aires 

Chicago,  Illinois 

13,  Mr.  Leon  Pernice 
Architectural  Firm 
West  Springfield,  Mass, 

14,  Mid-West  America  Insurance 
Mr.  Sonin  Marcus 
Chicago,  Illinois 

15,  Himmel  Engineering  Co,  , 
,  Mr.  Hal  G.Chase    '     ; 

Chicago,  Illinois 

15,  The  Northwestern  Mutual  Life 
Insurance  Company 
Mr.  T.C, Perkins 
New  York 

17.  Mr.  Sam  Zell 
Attorney  at  Law 
Chicago,  Illinois 

18.  The  First  Realty  Company  of  - 
Boston  Inc. 

■?;  •  Mr.  Norman  Epstein 

Boston,  Mass,  > 


/  / 


■A 


<s^ 


ATTACIiiMENT   C 

CONNECTICUT    GENERAL  LIFE   INSURANCE    COMPANY 


/•  / 
/  / 


Soptombor  27,  1968 
John  A»  T.  Wilson-  12 
Goorga  M.  Jonkina  -  W-33 
University  of  Massachusetts  Housing 


Thank  you  for  forwarding  the  request  rrom  your  brother-in-law 
regarding  niarriod  students'  housing  at  the  University  of 
Massachusetts,  Amherst,  Massachusetts. 

In  the  fall  of  1967,  we  talked  with  Robert  Gailey,  Placement  Office, 
about  the  financing  of  housing  for  greek  letter  societies.  Our 
interest  was  initially  motivated  by  the  opportunity  to  make  an 
investment  at  normal  first  mortgage  rates  with  the  support  or 
guarantee  of  the  University  of  Massachusetts.  Wo  made  a  proposal 
which  required  the  University  to  commit  itself  to  support  the 
project  in  the  event  of  default.  The  University  subsequently 
declined  the  invitation  because  it  did  not  wish  to  commit  itself  to 
,  the  extent  that  we  requested. 

Our  emphasis  upon  the  University  support  rests  upon  our  belief  that  ' 
■•. '  -  there  is  a  strong  need  for  housing,  both  for  greek  lettermen  and 
narried  students;  but,  the  University  controls  that  need.   If  dif- 
ficult times  were  to  arise,  the  University  could  be  expected  to  act 
in  its  own  behalf  first.  This  might  endanger  our  policyholders' 
funds  if  the  University  weren't  committed  to  the  housing  that  we  , 
financed.  At  this  point  in  time,  we  have  no  interest  in  owning 
■  housing  to  be  rented  to  married  students  and  only  very  limited 
interest  in  mortgaging  such  housing.  The  limited  availability  of 
funds  and  the  high  number  of  alternative  investments  which  we  have 
V  today  makes  it  highly  unlikely  that  we  could  commit  funds  for 
..  '.  married  students'  housing.  ,■;; 

■/■  We  hope  that  this  explanation  of  one  lender's  reasoning  will  be  .  .  • 
helpful  to  your  brother-in-law.  ■,.■.  ^  ]   .^  ,  ..''■■■^:--p,-   .;,;.v,,-V''-v:  .,;■;■!•:■'•''■■■  ;:;"' 

Very  truly  yours,'.  ^  ■■:  •.■^■' .;:;v  ^.,.'-':'^  ■'"!■'' ■■^■■"V''^■■:■;:^;'■^^^^  '^  L 


GM>:'ml 


■•'.'.?, 

■A  ■ 


ATTACilMCNT    D 

2iO  P.uk  Avenue,  Smle  320 
New  York,  New  York  10017 
Telephone:  JU  6070030 


MORTGAGE  LOAN  REGIONAL  OFFICE 
T.  C.  Perkins,  Mmjigcr 


JfS^ 


'.  /' 


THE   NORTHWESTERN   MUTUAL   LIFE 
INSURANCE  COMPANY.  MILWAUKEE 


■     NML 


December  W,  1968 


Mr.  John  C.  Welles 

Direct-or  of  Housing 

The  Commonweal th  of  Massachusetts 

University  of  Massochusetts 

Amherst,  Mass.  01003 


Dear  Mr.  Welles, 

1  enjoyed  meeting  you  and  discussing  the  housing  problems  of  the  University 
of  Massachusetts.  It  appears  that  you  have  been  successful  in  meeting  your 
students'  requirements  In  the  past  but  that  you  are  concerned  how  you  can  ' 

best  solve  their  housing  problems  in  the  future,      i  hope  that  in  your  con~ 
sideratlons  you  will  keep  the  name  of  the  Northwestern  In  mind.  ■  .     . 

■  Enclosed  ore  some  brochures  showing  a  few  of  the  developments  that  we  now  .  "*_ 

have  in  place.      Presently,  the  Northwestern  has  an  equity  Investment  in  some      ■   " 
20,000  beds  In  36  different  complexes  at  31  campuses.      They  are  structured- 

■from  completely  Independent  dormitories  near  schools  to  lease-back  facilities 
on  university  owned  land.      Buildings  range  in  size  from  garden  type  complexes 
to  high-rise  structures,  from  spartan  rooms  to  fairly  luxurious  layouts  and  from 
apartment  style  units  to  small  dormitory  suites. 

I  believe  the  Northwestern  is  not  only  the  largest  company  in  the  student  housing 
field  but  that  it  also  offers  the  most  flexibility  in  construction  and  finance.     When 
your  plans  become  more  finite,  1  would  like  to  further  discuss  them  with  you.        . 


Very  truly  yours. 


Ends. 


;•  ■:.'.<'  '■ 


J 


,;^m'n:c^'i'^'-'n^.^;^:'' -■  ;.■■ 


ATTACHMENT  E 


to,  JOiVn  VJol'irer 
Kouiivij.:;  AcLainiiirratOi' 
Koui:;ini_';  Office 
Illinois  State  UivLvevalty 
Noxviai,   5  Illinois       £17  Gl 


Dca'i'  John: 


OctoLei:'  21,   19  G3 


A^2^ 


Since:  the  Natioijai  Coufex'eucu  ai"  iCcili:j'ii.a;i:uo  I  have  heen     !"'',  ,'■■';' 
tl'cLrucinj;';,  sex'ioaiily  al^Out;   the  uircctiun  in  v;»ich  ouz'  'iViiuencta ''■•■•.■•  •'■^ 
hail  building;  pro^/iTam  shoulu  i_)i:'Oceed.     vrnilc-  aLtciiuini^  thia 
Confer^iincci  I  v.'as  foi'tunate  cnou^^'h  to  road  tru^ou^h  several  Lro-  .'•,■, 
chui'cs  concerning;  the  private  develop;.'i^ent  of  residencehallii      ■'...,;■!. 
and  iitudnn'c  apartjuiintG,  ■•..'■■. 


A-.. 

■■".ii. 


■  With  the  approval  of  the  Rational  lieccarclx  CO)Vo'.;iti:ec   of       .  .'-i 
the  a\siioeiation  of  CojJLiiije  and  Uaivor.-siu.y  l-Iousinj-j  orficors,   X     ■':■■'' 
c^  acndinc^  this  letter  to  you  and  a  fev;  other  eollcijei;  whose 
inf epilation  coneerniii^*  local  private  developjiient  intereatii  me. 

■         The  attached  survey  may  help  our  auiuiniiJtration  doter.uine     ,' 
the  future  course  of  action  that   the  University  of  Massachusetts    ■ 
jtaicec  concerning  residence  hall  and  apartnient  coiistruction.'^  '.:'■;■■■,.■■ 

1  v;ould  appreciate  youi*  returning  the  enclosed  curvey  ,at:;''\/''; 
lyour.  earliest  convenience*  V '.;,,;., .;..,  '■[■•,       .   ■  ;■  ,'.^.■.!,',•':.^:■: . 


JO/Z/I^tl 
Enclosure 


■■  \  '■■  >■■;• 


(.  V '..■■"i /./,.''■' : 


•  ■ . .  ■;  ■•/. 


.'■.■■  T  ;.', . 


Sincerely, 


•    '<■  ■■'    '"  vi  <',■"!■.'(. 

'■'  ,.'■;; .'  ;■'■;■  -I  ;  ■    ■  ' 
.'":'■"        ■■•'■'',  .  .  i"'    ;■•'"••■.   • 

John  C.  Welles  .    ■"'.;' 
Diractor  of  Housing  ' '  ,'  >  ■, '■ 


'.,;  t  •■;: 


1 


'■'   '*  )   ■)■  '■ 


■  ;  > 


^■^ 


ATTACIIMEOT   E 


milVERSICnr  or  I'lASSACIIiJSEiiS 

nousiHs  omcE  survey 


1.     ?lG:r.GC 'DJ.c-i;  Prlvcto  Dovolopers  v;h.o  Iicvg  oor.otructocl  studczit 
c.pr.i'-uUierits  b.71(1/oi:  roslcleiice.  halla  vjitliin   olie  lasl;  five  years 


2       Did.  tho  Colleso  play  an  active  j?o1g  ia' detenniiiiag  tliQ  dGnlcii? 

Yqs No  ■  •       '        .      ■'.  ,    ,  • 

5.     Housias  confitructioa  iiioludod: 

priv3.'t0y   of f •=^campu3 /SoiicIO"»:i-i;  apartraoixts      .'■  ■ 

rosidoncG  balls  •=  o£f=«cs.m-ou3 

other  (ploao©  ozplain  "briefly)  '  •  ' 


4.  Aro  tliGCo  facilitioo  cood? 


vr,,._  FO 


xUi^ 


5.     D33cz?iptiOi2  of  maBa£;-Gaouit ! 

strictly  "by  tho'  colloso 


w»r.'  i.iwjjjic7-^,»<'ji 


cooporativo 


.strictly  "by  tliQ  dovolopor  and/or  owaor  ! 


other 


6.  Oollo2;o  approved?, 
.  *ies  ^    '"    iTo 


<-     iL. 


7.     v.liau  la  'u:i<?.  room  jToa? 


Yos  _.^,^ „„  .•    ;       jio  ___^    ' 

9.     Hov/  ajjo  raiital  foes  elaairscd? 

per  £,cadeinic  year' ■•■;::..■,■■ 
por  calendar  year^:';;-^y-    •;■;•■ 
^^^ _^    ■other  '".^ -'^'i'/Jv.''  '  ■■ ' 

0.     Eai2'ie.l  Pggs  iacludo.s  v  X-,'/-!   ■  '    . 

, .:  ..  ■■:]  ■     .  ;v': ;■■;.,.:  ;:/':■/  , 

room      ■' •  ■•■•'■■':•■■•;•  ;^V/''i.'.  :•  ■■ 

.utilitieo  ^- -':■•■';:•■■-'''■ 


rQcrcation  facilitioa  ubo 
other  .■■;■-'        \"'   ■  -'■  ■ 


: ./' 


■•■■'  r'''- 


^f. 


ATTAOiMEXT  F 


1,  The  University  of  Michigan 

2,  Northwestern  University 

3,  Boston  University 

4-.  Brigham  Young  University   '   _  .  ' 

5.  University  of  Florida 

5.  Florida  State  University 

7.  Michigan  State  University  ,'.  ■  ■:  '::'-/!r';\^ 

8.\  University  of  Washington  ■■  -;■!,.:;■:■■;';■,'■■;;:;■.': 

9.  West  Virginia  University  •      -v';,' •;■;■■'■'■' V 

10.  Wichita  State  University  ''^  ':':" '■:/'.■  i^-: 

11.  University  of  Wisconsin  at  Madison       ':■':■■('''' '-X  '■:■'■'■'  ■■'■■'. 

12.  University  of  South  Florida  at  Tampa  •.      '■■['■'' 'i  -i  J  ■'^^''hV 

13.  Memphis  State  University.  ';,.•;  •:  ::/ 

14.  Kent  State  University  '''V--$:>''r 

15.  University  of  California  at  Santa  Barbara     ■■',:'■'; 
15.  North  Central  College  at  Naperville,  Illinois  ■",,'',■': 

17.  DePaul  University  .■■!'■■;••,/'■' 

18.  Illinois  State  University,  Normal,  Illinois 


r 


,1  •  1 


April  2,  1969 

ROOM  SECURITY  DEPOSIT  SYSTEM 
HOUSING  SYSTEM 
CONTROLS 

A).   DAILY  ACTIVITY  LISTING  (Exhibit  A) 

A  daily  listing  shows  each  of  the  5  kinds  of  deposit  activity 

xchich  have  occurred: 

1).   Room  Deposits  received  that  day  are  listed;  counted,  and 

the  dollar  value  summed. 
2).      Both  temporary  .tnd  permanent  room  deposit  waivers  are  noted, 

wlicn  recelv'.'"l . 
3) .   When  a  notice  to  the  cashier  is  printed  to  cause  a  refund 

or  forfeit  of  the  deposit,  (Exhibit  D)  note  is  made  of  this 
on  the  activity  listing. 
•  _  4).   Record  of  Refund  and  Forfeit  transactions  is  also  showS . 
B) .   The  date  marking  receipt  of  the  Room  Deposit  is  entered  on  the 
statistical  tape  and  printed  out  when  refund  or  forfeit  becomes 
appropriate.   If  the  deposit  cards  are  filed 'alphabetically  within 
receipt  date  the  original  deposit  bill  can  be  retreived,  if 
necessary,  at  that  later  date.   Temporary  and  Permanent  waiver 
cards,  being  smaller  in  number,  may  best  be  periodically 
alphabetized  together  for  subsequent  reference,  if  any. 
C) .   FULL  LISTING  OF  DEPOSIT  FILE  (Exhibit  B) 

When  necessary,  a  listing  of  full  statistical  file  can  be  made, 
showing  each  person's  name,  number,  class,  level  and  deposit 
amount.   Also  listed  are  students  having  temporary  and  permanent 
waivers.   Where  the  cashier  has  been  notified  to  refund  or  forfeit 
a  student's  deposit,  the  legend  'N'  is  carried  beside  the  $50  entry. 


B 


Page  and  cumulative  totals  of  deposits,  dollars,  and  both 

waiver  types  are  printed. 
D) .   DAILY  CONTROL  TALLY  (Exhibit  C) 

A  running  control  of  statistical  records  read  and  written  is 

kept,  as  the  file  is  passed  back  and  forth  between  tape^'(s)  and 

disk,  to  assure  that  no   record   is  lost. 

A  dollar  and  count  tally  of  deposits  and  "cashier  notified" 

deposits,  as  well  as  both  temporary  and  permanent  waivers  is 

printed.   Students  cannot  be  deleted  from  the  file  until  any 

deposit  on  file  is  cleared  up. 
E) ,   CASHIERS  NOTIFICATIONS  (Exhibit  D) . 

Six  kinds  of  cashiers  notifications  are  produced  by  the  Housing 

-ystem.   Three  ol'  t  iimn  have  bearing  on  the  deposit  system: 

1) .   Message  1  - 

When  a  student  move;5  off-campus,  either  prior  to  or  during  a 
semester,  is  recorded,  the  status  of  the  room  deposit  is 
reported,  as  well  as  the  effective  (notification)  date. 
(Rent  and  telephone  charges  appropriate  to  the  former 
residence  assignment^?  are  also  noted). 

2) .   Message  4  - 

When  a  student  withdrawal  from  school  is  recorded,  either 
at  the  end  of  a  semester  or  during  a  semester,  the  status 
of  room  deposit  is  shox^m. 

3) .   Message  5  - 

When  a  student  notification  of  plans  not  to  return  for 
the  next  semester  is  recorded,  either  during  the  previous 
semester  or  between  semesters,  the  status  of  room  deposit 
■  is  reported. 


•3- 


) .   Message  6  -  ,         ' 

When, in  the  casii  of  a  deletable  record,  a  notification  has 

been  'sent  to  the  cashier  10  or  more  days  previous  and  no 

action  to  refund  or  forfeit  room  deposit  has  been  initialed, 


HOUSING  OFFICE 
DATA  >IANAGE]>IENT  SYSTEM 
The  housing  function  at  the  University  of  Massachusetts 
is  semi-decentralized.   A  main  office  ma"intairf- ongoing  records 
of  assignments,  occupancy  changes,  tabulations  and  projections, 
while  l.li>-  Held  of  Resideacc  makes  assignment  changes  and  controls 
the  room  choosing  process  under  the  general  supervision  of  the 
Housing  Office.   A  detailed  study  of  the  tasks  to  be  performed 
has  been  completed.   In  the  light  of  present  and  expected  pos- 
sibilities for  technological  support,  and  after  consideration  of 
the  philosophical  bases  underlying  the  housing  function,  a 
continuation  of  the  present  balance  of  staff  allocation  seems 
desirable.   With  this  in  mind,  therefore,  the  systems  design 
under  development  is  based  upon  these  hypotheses: 

1.  The  decision-m,aking  involved  in  the  assignment  and  relocation 
of  rooms  during  a  semester  and  in  choosing  rooms  for  an 
upcoming  semester  should  be  kept  decentralized.   (This  means 
at  the  Head  of  Residence  level  or,  possibly,  in  the  Area 
Coordinators'  Office.) 

2.  A  system  allowing  maximum  student  preference  in  room  choosing 
.  and  assignment  should  be  continued  and  improved. 

3.  Wherever  possible  housing  information  should  be  collected  at 
the  source  and  captured  by  the  system  in  the  most  rapid  manner, 
so  thatj 

4.  Student  locator  information  should  be  as  up-to-date  as  the 
day's  transactions. 


5.  Records  showing  the  chronological  sequence,  of  occupants  in 
a  given  room  are  to  be  maintained  (for  telephone  and  damage 
collection  purposes  primarily) ,  but  records  showing  the 
chronological  sequence  of  rooms  occupied  by  an  individual 
student  (used  only  a  few  times  a  semester  by  civil  service 
investigators)  are  to  be  discontinued. 

6.  A  new  room  deposit  system  is  to  be  put  into  effect  for  the 
regular  semester.   No  deposit  system  is  anticipated  for  summer 
terms . 

Significant  aspects  of  systems  design  are: 

1.  Digi.t.'k  optical  scanning  shoots  and  IBM  mark-sense  cards 

are  to  be  employed  in  data  collection  to  eliminate  information 
lags  through  key-punching  turn-around  times. 

2.  Future  and  current  files  will  be  in  simultaneous  usage 
eliminating  redundant  information  collection  and  improving 
forecasting. 

3.  Room  choosing  and  assignment  will  be  better  monitored,  through 
tabulation  counts  and  prompt  turn-around  documents. 

4.  All  of  the  secondary  notifications  now  hand  created  in  the 
Housing  Office,  such  as  room  and  board  billing,  refund'  notices, 
dining  commons  notifications  and  room  deposit  fo^eit/refund 
messages  (new)  will  be  computer  produced. 

5.  Eligibility  for  off-campus  residence  or  board  will  be  computer 
checked,  as  will  room  deposit  conditions. 

6.  Transactions  and  inquiries  will  be  designed  for  a  future 
conversion  to  teleprocessing,  where  appropriate. 


7.  Room  assignment  procedures  (incoming  students)  and  file 
designs  will  allow  the  future  development  of  a  computer 
room  assignment  scheme  (very  much  like  the  course  scheduling 
algorithm), 

8.  External  coding  will  be  reduced,  with  all  coding  which  bears 
fixed  relationships  retrieved  from  stored  program  tables. 

TIM2TA3LSJ 

a)  Master  Hooia  File,  room  deposit  aspects s  aad  room  choosiag  procedures 

developed  and  operatiorial  by  April  20.  I969. 
b)'  PjTograms  dealing  with  the  Historical  File  to  begin  with  the  Fall 

seaester,  19^9. 
c)  Summer  Room  Files  and  assignment  procedures  to  begin  with  the  summer 

oiS  1970. 


PROCESSING  INFORMATION- GENERAL 

The  system  will  utilize  13  programs.   It  will  require  daily 
processing  of  small  batches  of  digitek  forms  through  the  counseling 
and  guidance  center  and  punching  of  mark- sense  cards  through  the 
tabulating  department.   Ih^-e-s  programs  are  to  be  run  daily  on  the 
second  or  third  shift. 

The  room,  file  does  not  need  to  be  on  line  during  the  day,  as 
the  Stat  file  is,  so  the  first  daily  program  is  a  tape-to-disk  to 
load  the  room  file.  .This  is  followed  by  a'  general  file  maintenance 
program";  with  the  stat  file  still  on  line  processing  all  transactions; 
and  a  disk  to  tape  to  create  back-up. 

During  room  choosing,  a  program  to  print  floor  plans  and 
tabulation  counts  would  be  included  daily.   At  other  times  of  the 
year  this  would  be  a  weekly  addition. 

Once  each  semester  an  historical  record  of  room  occupants  would 
be  printed,  and  periodically,  the  same  program  may  search  historical 
files  for  the  occupants  of  portions  of  certain  residences  on  specified 
dates . 

Other  occasional  programs  will  allow  for  printing  of  rooms 
and  occupants  by  telephone  number  or  the  listing  of  occupants 
alphabetic  ^^7ithin   residence  hall. 

In  season,  S,  seoarate  programs  will  create  the  summer  room 

'  A 

file,  do  daily  maintenance  and  provide  back-up  and  make  floor 
plan  listings  appropriate  to  the  summer  processing  techniques. 


CARD  FILES  IN  HOUSING  OFFICE 


April  -  ^      Make  Room  Reservation  Card  File.   Used  in  the  room  choosing 
process  and  replacement  cards  made  as  transactions  occur. 

May  -  Discard  Room  Reservation  Card  File  after  room  choosing.   Make 

Room  Control  Card  File.   Used  in  room  assignment  until  Fall 
semester  starts.   Replacement  cards  made  as  transactions 
occur. 

September  10  -  Room  Control  Card  File  for  Fall  semester  invalid  as  first 
day  of  semester  comes.   Changes  to  the  Disk-resident  Room 
File  are  accomplished  as  follows: 
a).   Room  Status  changes  -  Key  punch  'I'  form 
b) .   Add  a  room  -  Key  punch  'E'  form 

c) .   Student  Occupancy  changes  -  Digitek  "Change  of  Local 
Address"  forms. 

November  -     Make  Room  Control  Card  File  for  Spring  Semester.   Circulate 
"Off-Campus  Residence  Plans"  digitek  Forms  to  collect 
changes.   (If  students  are  not  allowed  to  move  off  campus, 
these  are  only  used  to  ascertain  who  is  not  returning 
in  the  Spring  and  this  information  might  be  collected  with 
a  simplerform) .   Solicit  from  Heads  of  Residence  residence 
hall  assignment  changes  for  second  semester.   (Process  in 
Housing  Office  using  Room  Control  Card  file  for  spring. 

February  1  -    Spring  Room  Control  Card  file  is  invalid  as  of  first  day 
of  semester.   Spring  changes,  as  in  Fall  semester. 


NOTE: 


Though  Fraternities  and  Sororities  spaces  are  carried  on 
the  Disk-resident  Room  File  and  appear  on  'floor  plans', 
as  requested,  no  room  control  or  Room  Reservation  Cards  are 
punched  for  these  spaces. 


STATISTICAL  FILE  ACTIVITY  FOR 
IN- COMING  STUDENTS 

»    Starting  with  the  week  of  April  21, and  after, each  subsequent 
summer  counseling  (transfer  or  freshman)  student  number  assignment  and 
mailing,  the  ADM-42  program  to  create  stats  for  incoming  students  should 
be  run  against  statistical  tape  'E'  for  ENTERING  STUDENTS.   This  will 
maintain  stat  records  for  i_ncoming  fres_hmen,  tranfers ,  interchange  and 
exchange  students.   Additional  stat  coding  for  transfer  students 
can  be  done  on  the  'E'  tape  using  the  regular  STD-29  stat  update  program 
(or  Teleprocessing,  when  functional). 

Larger  numbers  of  stat  records  for  incoming  students  will  be 
m^de  than  in  the  past,  but  deletion  of  withdrawn  students  should  be 
relatively  automatic.   The  admissions  tape  is  examined  on  each  pass 
to  ascertain  if  any  students  for  whoVi"^  stat  was  created  has  been 
subsequently  withdrawn  by  admissions.   This  being  the  case,  the  record 
is  deleted  from  the  tape  and  a  message  printed  to  the  registrar  to 
destroy  the  hard-copy  stat.   (If  a  room  deposit  fee  has  been  paid, 
the  stat  is  not  deleted  until  notification  is  received  by  the  system 
that  refund/forfeit  has  been  accomplished  by  the  Cashier's  Office.) 

Returning^^  students  are  updated  and  kept  on  the  regular  'U' 
statistical  tape. 

Coding  Sheets  for  incoming  Stockbridge  Students  must  be  sent  to 
EDP  at  the  same -time  room  deposit  bills  go  out  to  them.   These  stat 
records  would  be  added  to  and  deleted  in  the  regular  manner. 

Graduate  Students  will  be  issued  a  deposit  bill  upon  signing 
up  for  residence  in  Prince  House  and  must  have  a  student  number  (stat) 
in  order  to  reserve  a  room.  , 


SUMMARY  OF  STATISTICAL  FILE  PROGRAM  ACTIVITY 

STD-29   CURRENT  STAT  UPDATE  PROGRAM 

1).   Instead  of  deleting  a  record,  set  a  "1"  in  position  058  - 

SU- STATS- DELETE.  •- 
2).   To  assure  file  security  in  tape— to— disk— to -tape ,  this 

program  should  write  the  level  code  from  the  header  card 

on  every  output  record.   If  no  level  code  in  header  card, 

stop  program. 
3).   When  a  record  is  added  to  the  tape  file,  add  to  record  and 

hash  totals  in  the  9's  record 
ADM-42   ADMISSSIONS  TAPE  TO  STAT  TAPE  -  CREATE  STAT  RECORDS 

1).   Create  stat  records  with  level  'E'  (entering)  for  each: 

a) .   accepted  freshman,  paid  fee  #J^  and  not  withdrawn  (do 
not  make  swingshift) 

b) .   accepted  transfer,  paid  #1  and  not  withdrawn 

c) .   exchange  student  -  accepted  and  not  withdrawn 

d) .   interchange  -  accepted  and  not  withdrawn 
2) .   Whenever  a  stat  record  exists  for  a  student  on  the  admissions 

tape  who  has  subsequently  withdrawn,  mark  it  as  in  STD-29(1), 

above  for  deletion. 
3).   Add  to  record  count  and  hash  totals  in  the  9's  record  as 

in  STD-29(3) ,  above. 
j.f.....-,.,.„.,..,.._^ _•;,„._.  p^sG-05  -  STAT  TAPE  TO  DISK 

1).   At  some  point  in  time,  the  5th  tape  'E'  for  entering 
students  is  merged  with  the  regular  'U'  tape  through 
i^eader  control  changing  the  output  split  key  from  'E' 
to  'U'. 


2).   When  a  stat  record  is  deleted,  a  card  should  be  punched 
to  remove  the  student  number  from  the  number  file. 


ADM-E 


Needs  to  be  checked  and  modified  to  assign  numbers  to  all  of  the 
pr-opr-i-a-tions  mentioned  in  ADM-42(1)  above,  as  well  as  carrying  over 
the  numbers  for  re-entering  students. 


ASSUMPTION  CONCERNING  THE  STAT  FILE 

A).   Restored  at  beginning  of  1st  shift,  if  necessary. 

B) .   Registrar  will  be  doing  TP  updating  throughout  1st  shift 

and  will  be  closed  dovra.   for  updating  at  5:00  p.m.,  avail- 
able for  inquiry  during  2nd  shift. 
C) .   Telephone  operators  will  be  on  line  for  inquiry  during  all 

shifts . 
D) .   Housing  batch  processing  will  be  done  during  the  2nd  or  3rd 

shift. 
E) .   After  the  Registrar's  updating  and  prior  to  Housing  or  any 

other  batch  processing  updating  of  the  stat  file,  the  stat 

file  is  copied  disk  to  tape  (4  files  to  a  single  tape  file)  . 

1).   Stat  tape  file  is  updated  from  cards.   Other  batch 
programs  may  also  update  stat  file. 

2)  .   Copy  updated  stat  tape  file  to  disk  creating  new  disk 
file. 

3).   Process  housing  transactions  to  further  update  stat  file. 

4).   Copy  stat  file  disk  to  tape  (single  tape  file)  for  back- 

up.  (liS^^-^S) 

F)  .   Programming  Con:-  'derations 

1).   Current  Stat  Update  Program  must  be  modified  to  set  a  "1" 

in  the  delete  flag  position  in  pos.  058  of  the  stat  record 

instead  of  deleting  the  record. 
2) .   Stat  tape  to  disk  program  should  include  the  deletion 

of  a  record  when  the  Delete  Flag  reads  "2"  (after 

Housing  program  have  inspected  the  record  and  changed  the 

flag). 


3).   Withdrawal  date  on  stat  tape  is  MMDDYY.   When  written  on 
disk,  should  be  YYMMDD. 
G) .   Additional  Program 

-A  separate  program  should  be  written  to  read  the  combined  stat 
tape  (4  files)  and  write  a  tape(s)  for  any  file(s)  as  required. 
This  would  permit  preparation  of  individual  tapes  for  use 
in  current  processing  of  stat  information  with  existing  pro- 
grams . 


Due  Date 


Student  No. 


Student's  Last  Name         First         MI 

ROOM  SECOBUY  DEPOSIT  BILL 

UNIVERSITY  OF  MASSACHUSETTS  AT  AMHERST 

In  order  to  secure  a  room  reservation  for  the  next  semester  a  check  for 
$50.00,   payable  to  the  University  of  Massachusetts,  must  be  mailed 
with  this  bill  to  the  Cashier's  Office  by  the  date  above. 

This  deposit  is  refundable  under  conditions  outlined  in  the  Room  Security 
Deposit  regulations  but  may  be  forfeited  if  the  room  is  not  occupied 
and  the  required  advance  notification  has  not  been  given. 


ROOM 
OOWTROL 


i    UNIVERSITY    OF    MASSACHUSETTS 
i  RESIDENCE  HALLS 


OUT  OF  SERVICE: 


STUDY 
ROOM 


STAFF 
USE 

COUNSELOR 
IN  OTHER 
SPACE 

NOT  !N 
SERVICE 


COUNSELOR  IN 
THIS  SPACE 


RETURN    THIS 
SPACE   TO 
SERVICE 


CREATE  AN 
OVERFLOW 
SPACE 


DELETE    THIS 

OVERFLOW 

SPACE 


APH 
I 
I- 

5      KAY 
H 


MARK  IF  SPACE 
AT  RIGHT  USED 
TO  CHANGE  THE 
ROOM  TELEPHONE 


BOARDING  PLANS 

(MARK  ONEl 


ON    CAMPUS 

FRATERNITY  OR 
SORORITY   (except 
southwest) 

OFF-CAMPUS  DINING 

(senior  or  over  21, 
except  soultiwest) 

OFF-CAMPUS  DINING  - 
EXCEPTION   TO  REGULA- 
TIONS,   file  separate 
approval  of  director 
univ.  food  services 


mart^  to  delete 
current  assignee 
only 


S'^UOENT 


D-^    D-,    D^   a~,,J3-,    D-,J3i-, 


c^c^c^c^c^'^c^ 


690133  8SC 


TO  THE  STUDENT 


To  reserve  the  above  room,  use  ciarl<  pencil  and  carefully 
fill   in  boarding  plan,   birthmonth,  end    number  slots   ot 
right.    Sign  your  name  below. 

This  cord   will  supercede  any  previous  reservation 
you  may  have  made.    No  assignment   will  be  made  if 
your   room  deposit   is  not  paid 


© 


sicsN    name:  i_e:gibl.y 


ROOM    RIISERVATIQW 

UNIVERSITY  OF  MASSACHUSETTS  RESIDENCE    HALLS 


TO    THE    HEAD   OF  (RESIDENCE; 

Send  reservations  lo  Housing  Office  doily  for  processing  ond 
inclusion  on  corrected  floor  plans  An  updated  replacement  card 
will  be  returned  to  you 


HAR. 
^- — ' 

~m 
^-- — 
~m 

"juT 
, — 
TOT 
-- — 
"auc" 
. — - 

on 
. — ■ 

NOV, 

Tec" 


©WRITE  YOUR  STUDENT 
NUMBER  IN  BOXES  AT 
RIGHT,  FILLING  IN  APPRO- 
PRIATE MARKING  SLOTS 
BELOW  EACH   NUMBER 

MARK    BIRTH    MONTH    AT 
LEFT 


BOARDING  PLANS 

(MARK  ONE) 
ON    CAMPUS 


FRATERNITY  OR 
SORORITY   (except 
southwest) 

OFF-CA.MPUS  DINING 

(senior  or  over  2i. 
except  southwest) 

OFF-CAMPUS  DINING  - 
EXCEPTION   TO  REGULA- 
TIONS   file  separate 
approval  of  director 
univ.  food  services 


HEAD  OF  RESIDENCE: 

mark  to  delete 
current  ossignee 
-only 


:^~,. 


a-. 


fi9«;i:i?  H-^r 


student *s  Last  Name      First      MI 

RY 

UNIVERSITY  OF  MASSACHUSETTS  AT  AMHERST 


Student  No, 


TEMPORARY  ROOM  SECURITY  DEPOSIT  WAIVER 


The  above  student's  room  deposit  requirement  is  deferred  for  this 
semester  only  for  the  following  reason 


Authorised  Signature 
Return  card  immediately  to  Cashier's  Office  for  prranpt  processing. 


Student's  Last  Name      First      MI 


Student  No. 


HOUSING  REGULATION  EXEMPTION 

UNIVERSITY  OF  MASSACHUSETTS  AT  AMHERST 


The  above  student  is  granted  permission  to  live  off -campus, 
though  not  meeting  the  qualifications  of  those  so  author- 
ized by  the  Housing  regulations. 


Area  Coordinator's  Signature 
Return  cards  iinraediately  to  Housing  Office  for  pronpt  processing. 


Student's  Last  Name      First      MI  Student  No. 

m 

UNIVERSITY  OF  MASSACHUSETTS  AT  AMHERST 


PERMANENT  ROOM  SECURITY  DEPOSIT  WAIVER 


The  above  student's  room  deposit  requirement  is  permanently  v?aived 
for  the  following  reason  


Authorized  Signature 


Return  card  immediately  to  Cashier's  Office  for  prompt  processing. 


student's  Last  Name      First      MI  Student  No. 

BOARDING   REGULATION  EXEMPTION 

UNIVERSITY  OF  MASSACHUSETTS  AT  AMHERST 


The  above  student  is  granted  permission  to  dine  off  campus, 
though  not  meeting  the  qualifications  of  those  so  author- 
ized by  boarding  regulations. 


Director,  University  Food  Services 
Return  card  immediately  to  Housing  Office  for  prompt  processing.     fl 
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REFERENCE  LIST  OE  LOCAL  ZIPCODES 


1 

Adams 

01220 

Haydenville 

01039 

Shattuckville 

01369 

Agawam 

01001 

Heath 

01346 

Sheffield 

01257 

Amherst 

01002 

Hindsdale 

01235 

Shelburne 

01370 

Ashfield 

01330 

Holyoke 

01040 

Shutesbury 

01072 

Ashley  Palls 

01222 

Housatonic 

01236 

Southampton 

01073 

At  hoi 

01331 

Huntington 

01050 

So  Ashfield 

01371 

Barre 

01005 

Indian  Orchard 

01051 

So  At hoi 

01372 

Barre  Plains 

01006 

Lake  Pleasant 

01347 

So  Barre 

01074 

Becket 

01223 

Lee 

01238 

So  Deerfield 

01373 

Belchertown 

01007 

Leeds 

01053 

So  Egremont 

01258 

Berkshire 

01224 

Lenox 

01240 

Southfield 

01259 

Bernardston 

01337 

Lenox  Dale 

01242 

So  Hadley 

01075 

Blandford 

01008 

Leverett 

01054 

So  Lee 

01250 

Bondsville 

01009 

Lithia 

01055 

So  Royalston 

01374 

Brimfield 

01010 

Longmeadow 

01106 

Southwick 

01077 

Buckiand 

01338 

Ludlow 

01056 

Springfield 

■X- 

Charlemont 

01339 

Mill  River 

01244 

State  Line 

01261 

Chester 

01011 

Monroe  Bridge 

01350 

Stockbridge 

01262 

Cheshire 

01225 

Monson 

01057 

Sunderland 

01375 

Chesterfield 

01012 

Montague 

01351 

Swift  River 

01078 

Chicopee 

01013 

Monterey 

01245 

Turners  Falls 

01376 

Chicopee 

•X- 

Mount  Hermon 

01354 

Tryingham 

01264 

Colrain 

01340 

Mount  Tom 

01058 

Thorndike 

010791 
01 080 

Conway 

01341 

New  Marlhoro 

01246 

Three  Rivers 

Cummington 

01026 

New  Salem 

01355 

Wales 

01081 

Dalton 

01226 

North  Adams 

01247 

Ware 

01082 

Deerfield 

01342 

North  Amherat 

01059 

Warren 

01083 

Drury 

01343 

No  Egremont 

01252 

Warwick 

01378 

East  Otis 

01029 

Northampton 

01060 

V/endell 

01379 

Easthampton 

01027 

North  Hatfield 

01066 

Wendell  Depot 

01 380 

E  Longmeadow 

01028 

Northfield 

01360 

W  Chesterfield 

01084 

Erring 

01344 

No  Wilbraham 

01067 

\l   Cummington 

01265 

Feeding  Hills 

01030 

Oakham 

01068 

West field 

01085 

Gilbertville 

01031 

Orange 

01364 

W  Harfield 

01088 

Griendale 

01229 

Otis 

01253 

Westover  AFB 

01022 

Goshen 

01032 

Palmer 

01069 

W  Springfield 

01089 

Granby 

01033 

Petersham 

01366 

W  Stockbridge 

01266 

Granville 

01034 

Pittsfield 

01201 

¥  Warren 

01092 

Gt  Barrington 

01230 

Plain field 

01070 

Whately 

01093 

Greenfield 

01301 

Richmond 

01254 

V/he  el  Wright 

01094 

Griswoldville 

01345 

Rowe 

01367 

Wilbraham 

01095 

Hadley 

01035 

Royalston 

01368 

Williamsburg 

01096 

Hardwick 

01037 

Russell 

01071 

Vi'illiamstown 

01267 

Hampden 

01036 

Sandisfield 

01255 

V/indsor 

01270 

Hatfield 

01038 

Savoy 

01256 

Woronoco 
Worthington 

01097 
01098 

*  Several  Nos. 

Consult  a  detailed  listing 
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I,  PRELIMINARY  FINANCIAL  SUMMARY 

A.  Appropriation/Income 

B.  Actual  Expenditures 

UOl  Salaries,  permanent  positions 

1*03  Wages,  miscellaneous  personnel 

kOk   Pood 

k06   Housekeeping  Supplies 

li07  Medicine  and  lab  supplies 

UlO  Travel 

UlU  Administration 

4l5  Equipment 

Other  accoTints:  clothing,  repairs, 
printing,  refunds,  permanent 
reserve 

Total  Actual  Expenditures 

C.  Balance  Carried  Forward 
(needed  for  Jvily- August  expenses) 

^Includes  "balance  from  previous  year. 

^Does  not  include:  retirement  contribution,  health  insurance  contribution,  and 
assistance  from  other  sources. 

^Does  not  include  assistance  from  other  sources. 

^Does  not  include  credit  from  University  boarding  halls. 

5some  additional  equipment  from  other  sources. 

"Not  included  in  operating  expenses  are:  maintenance  of  building,  utilities 
(heat,  light,  water,  sewer),  and  amortization  of  cost  of  building  and  original 
equipment . 

Tcash  balance. 


1966-67 

1967-68 

1968-69 

$676,5^3^ 

$82l»  ,179^ 

$906,l»25l 

1+93,2602 

607, 251^ 

693,9072 

6,5393 

ll»,ltU73 

llt,U293 

12,li93^ 

13,575^ 

13,850^ 

11,51+9 

16,622 

15,500 

kk,k2^ 

52,67U 

55,ltU5 

kJ9S 

5,U53 

5.1+00 

12,687 

19,025 

21,800 

9,036 

16,02U 

11,626 

27,208 

31,31+7 

35,868 

$621,991+^ 

$776,1*186 

$867,8256 

$  51*, 5^9"^ 

$  U7,76lT 

$  38,600*^ 

II .      PEESONWEL 

A.  Professional  Staff  I966-67     1967-68     I968-69 

Director,  University  Health  Services  111 

Assistant  Director,  Clinical  Affairs  -                  1                 1 

Assistant  Director,  Administration  -                 1                 1 

Staff  Physician,  fiill-time  768 

Staff  Physician,  part-time  -                 1                 - 

Staff  Physician,  part-time   (specialist)  h                 5                 3 

Director  of  Mental  Health  111 

Principal  Psychologist  111 

Clinical  Psychologist,   full-time  2                  2                 1| 

Clinical  Psychologist,  part-time  2-1 

Staff  Assistant,  Social  Worker  -                  1                 1 

Director  of  Environmental  Health  &  Safety  111 
Staff  Assistant,  Environmental  Health 

&  Safety  -                  1                 1 

Staff  Assistant,  Business  1                 -                  - 

Director  of  Laboratory  111 

B.  Laboratory  &  X-Ray  Staff 

Senior  Medical  Technologist  111 

Medical  Technologist  12  2 

Clinical  Chemist  -                 1  1  , 

Clinical  Microbiologist  -                 -  1 

Laboratory  Technician,  part-time  -                  2  2 

X-Ray  Technician,   full-time  2                  2  2 

X-Ray  Technician,  part-time  -                 -  1 

C.  Physical  Therapy  Staff 

Physical  Therapist,  fiai-time  111 

D.  Pharmacy  Staff 

Consulting  Pharmacist,  part-time  Oil 

E.  Nursing  Staff 

Supervisor  of  Nursing  Services 

Assistant  Hospital  Supervisor 

Head  Nxirse,   full-time 

Head  Nurse,  part-time 

Staff  Nurse,  full-time 

Staff  Nurse,  part-time 

Licensed  Practical  Nurse,  full-time 

Licensed  Practical  Nurse,  part-time 

Hospital  Aide,  full-time 

Hospital  Aide,  part-time 


1 

1 

1 

1 

1 

1 

3 

3 

3 

0 

1 

1 

13 

12 

13 

6 

8 

13 

_ 

1 

1 

2 

3 

2 

6 

7 

9 

U 

2 

6 

II .   PERSONNEL 

F.  Secretarial  Staff 

Head  Clerk 

Principal  Clerk 

Senior  Clerk  Stenographer 

Medical  Secretary,  full-time 

Medical  Secretary,  part-time 

G.  Business  Office 


1966-67  1967-68  1968-69 


1 
0 
2 
5 

1 


1 
0 
1 
h 
2 


1 

5 
2 


Bookkeeper 

Senior  Clerk  Stenographer 

Senior  Clerk 

Jr.  Programmer,  part-time 

Storekeeper,  part-time 

H.  Medical  Records 

Medical  Records  Librarian 

Senior  Clerk 

Medical  Records  Clerk,  full-time 

Medical  Records  Clerk,  part-time 

Medical  Secretary 

Medical  Secretary,  part-time 

I.  Food  Service 

Head  Cook 

Cook 

Assistant  Cook 

Institutional  Domestic  Aide,  full-time 

Institutional  Domestic  Aide,  part-time 

J,  Maintensince  Staff 

Head  Janitor 

Janitor 

Head  Housekeeper 

Institutional  Domestic  Aide,  full-time 

Institutional  Domestic  Aide,  part-time 

K.  Student  Workers  (all  part-time) 

Visitor  Monitors 

Janitor 

Kitchen 

Laboratory 

Orderly 

Driver 


1 
1 


2 
2 
2 
2 
2 


1 
1 


3 
2 

5 
0 
3 


1 
1 

1 
1 


-00 

111 

12  2 

1 
111 
Oil 

111 
111 
2  2  2 

2  2  2 

111 

-  -  1 

2  2  2 

111 
5  5  5 

111 


6 
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IV.   PRELIMIKARY  UTILIZATION  OF  SERVICES 


A.  Students  enrolled.-'- 

B.  Services  rendered 

1.  Outpatient  visits, 
total  July  1-June  30 

2.  Mental  Health  Service 
visits,  individual 

Group  therapy  (patient 
hovre) 

3.  Laboratory  (nxanber  of 
determinations ) 

k.     X-Ray  service  (number 
of  patients) 

5.  Physical  Therapy 
(number  of  patient  visits) 

6.  Medication  Room  (number 
of  prescriptions) 

7.  Inpatient  services: 
Bed  patients,  total 
Patient  days  in  Infirmary 
Length  of  patient  stay 


1965-66  1966-67  1967-68  1968-69 

11,859  13,658  15,202  16,552^ 

52,707  60,099  55,9l^5  6U,000 

2,893  3,70U  3,990  U,500 


367 


13U 


623 


500 


26,877  31,917  J+1,897  U3,500 
3,261  J;  ,155  U,3U9  it. 700 
2,02l2   5,2203   5,^33    U,600 

33,500 

1,963    1,892    2,223    2,075 
—  ^   7,088    8,105    7,900 

3.75    3.65    3.80 


HOTES 

•'■Includes  undergraduates  and  graduates,  September  1968,  including  special  and 
part-time  students,  some  of  whom  are  not  eligible  for  care  by  the  Health 
Services.  Estimated  number  of  students  served  for  1968-69  =  15,850. 

^Physical  Therapist  available  part-time  only. 

Sseptember  19,  1966  -  June  30,  1967. 

Figure  iinavailable  for  technical  reasons. 


V.  PROFESSIONAL  ACTIVITIES,  PUBLICATIONS,  AND  BESEARCH  PROJECTS 

ALLEN,  DEAN  A.,  Ph.D.  (Chief  Clinical  Psychologist) 
Professional  Activities 

On  professional  improvement  (sabbatical)  leave  I968-69 

ANASTASIA,  PETER  J. ,  M.D.  (Staff  Physician) 
Professional  Activities 

Leader  of  weight-watchers  group  (students) 

AVERILL,  BARRY  W. ,  B.S.  (Assistant  Director  for  Administration) 

Professional  Activities 

Chairman,  National  Electronic  Data  Processing  Symposium,  sponsored  by  the 
American  College  Health  Association,  held  on  April  22,  I969  in  Oklahoma 
City,  Oklahoma 

Secretary,  Administration  Section,  American  College  Health  Association 

Chairman,  Committee  on  Data  Processing,  Administration  Section,  American 
College  Health  Association 

Chairmam  of  the  Ad  Hoc  Committee  on  Administrative  Systems  Development, 
American  College  Health  Association 

Member  of  Evaluation  Panel  for  the  American  College  Health  Association 
Certification  Program 

Member  of  Task  Force  I,  Administration  and  Program  Development,  for  Fifth 
National  Conference  on  Health  in  College  Communities 

Member  of  Master  Agreement  Bargaining  Team  between  University  of  Massachusetts 
and  AFSCME,  AFL-CIO,  Local  #1776 

Member  of  Western  Massachusetts  HospitaJL  Association 

Member  of  Survey  Team  for  ACHA  Certification  Program,  University  of  Rhode 
Island,  January-February  I969 

Consultant  to  the  University  of  Georgia,  August  25-30,  I968  and  May  12-16,  I969 

Consultant  to  the  Drexel  Institute,  March  3-5,  1969 

Attended  the  Continuing  Medical  Education  Course  on  "Computers  in  Clinical 
Medicine",  Buffalo,  New  York,  September  19-21,  I968 

Attended  Seminar  of  Collective  Bargaining  conducted  at  University  of 
Massachusetts,  October  23  -  December  18,  1968 


AVERILL,  BARRY  W.,  B.S.  (continued) 

Publications 

"Medical  Information  Storage  and  Retrieval  Systems  Using  Electronic  Data 
Processing  Devices''  presented  before  the  American  Association  of  Extension 
Veterinarians,  Jixly  23,  1968,  Boston,  Massachusetts 

"Clinical  Management  Problems  in  College  Health  Services",  presented  at  the 
Electronic  Data  Processing  Symposium,  April  22,  19^9 >  Oklahoma  City, 
Oklahoma,  submitted  for  publication  in  the  Journal  of  the  American  College 
Health  Association 

CANN,  MICHAEL  A.,  Ph.D.  (Clinical  Psychologist) 
Professional  Activities 

Cotmselor  Training  Program: 
Member,  Advisory  Committee 
Two  groups  of  counselors 

Sex  Education  Program 
Four  single  meetings 
Pour  sessions  in  special  program  with  Dr.  Dixon 

Supervised  one  graduate  student  in  testing  practicum 

Participation  in  summer  orientation  program  with  entering  freshmen  and 
parents 

Liaison  with  Foreign  Student  Program 

Radio  talk  on  student  mental  health  over  WFCR 

Outside  Activities: 

Member,  Area  Mental  Health  Board 

Rehabilitation  Psychology  Consiiltant ,  Springfield  Goodwill  Industries 

Publications 

"Attitudes  Toward  Illegitimate  Pregnancy  in  University  Residence  Halls"  by 
Cann,  Allen,  and  McBride.  ACHA  Journal,  Vol.  IT,  No.  3,  February,  I969 
(Result  of  previous  year's  work) 

Research  Grants  and  Projects 

With  L.  Siddall;  A  continuing  study  of  etiological  factors  in  pregnancy 
among  students 


CHITTUM,  J.  RAYMOND,  M.D.  (Staff  Physician) 

Professional  Activities 

Chairman,  Medical  Records  Committee 

Participant:  Americal  Medical  Association  Congress  on  Occupational 
Health,  American  Industrial  Health  Conference,  and  annual  meeting  of 
the  American  College  Health  Association 

CLAPP,  DANIEL  E. ,  M.D.  (Staff  Physician) 

Professional  Activities 

Medical  Director,  Bethany  Home,  Inc.  (Missionary  orphanage  in  Philippines) 

Publications 

I.U.D.  Performance  Patterns,  January  1969  (contributor  to  this  statistical 
report ) 

COTAHCHE,  JAMES  G. ,  M.D.  (Staff  Physician) 

Professional  Activities 

Advisor,  Pre-Med  Club 

Advisor,  University  of  Massachusetts  Ski  Patrol  and  Para-Medical  Club 

Chairman,  Committee  on  Athletic  Medicine 

Chairman,  Infirmary  Building  Committee 

Chairman,  Student  Education  Committee 

Lecture  -  "Emergency  Care  in  Laboratory"  -  presented  annually  to  Chemistry 
Department  faculty  and  graduate  students 

School  Physician,  Hadley  School  System 

Staff  Physician,  part-time.  Veterans  Hospital,  Northampton 

Medical  Advisor,  Amherst  Jiinior  Hockey  Association 

Education  Committee,  Massachusetts  Academy  of  General  Practice 

Participant:  Post-graduate  Annual  Review  of  Medicine,  Duke  University, 
July  lit-21,  1968  and  Annual  Trainers,  Coaches,  Team  Physician  Symposium, 
University  of  Rhode  Island,  August  17-18,  I968 


DIXON,  CAROLYN,  M.D.  (Staff  Physician) 
Professional  Activities 

Attended  course  "Adolescent  Medicine",  Harvard  Medical  School,  May  I969 

GAGE,  ROBERT  W. ,  M.D.  (Director,  University  Health  Services) 
Professional  Activities 

University  of  Massachusetts 

University  Health  Council,  Chairman  1968-69 

Chairman,  Department  of  Public  Health 

Board  of  Admissions  and  Records,  Member 

Faculty  Senate ,  Member 
American  College  Health  Association 

President-Elect  I968-69;  President  I969-TO 

Committee  on  Recommended  Standards  and  Practices,  Chairman  1968-69 

Executive  Planning  Committee  for  Fifth  National  Conference  on  Health  in 
College  Communities 

American  Medical  Association  -  American  College  Health  Association  Liaison 
Committee 

Massachusetts  Chapter,  American  Academy  of  General  Practice 

Vice-President  I968-69 

Collaborative  Research  Committee,  Member 
Easter  Seal  Society  -  Member  Professional  Advisory  Committee 
Consultant 

Hampshire  College 

Northampton  School  for  Girls 

Greenfield  Community  College 
Participant 

American  Public  Health  Association  -  Annual  Meeting  November  I968 


GAGE  J  ROBERT  W. ,  M.D. 

Professional  Activities  (continued) 
Speaker 

Massachusetts  Association  Women's  Deans  and  Counselors,  March  I969 
University  Day  for  Women,  University  of  Massachusetts,  June  I969 

HALL,  LEO  B.  (Director  of  Laboratory  and  X-Ray  Services) 

Professional  Activities 

Participant 

New  England  College  Health  Association,  annual  meeting 

Massachusetts  Medical  Society,  annual  meeting 

American  Society  for  Microbiologists,  annual  meeting 

Lecturer 

School  of  Nursing 

Advisor  -  Master's  Thesis  Committees  (2),  Department  of  Public  Health 

Publications 

Electrophoretic  Analysis  of  Serum  Proteins  in  Patients  with  Infectious 
Mononucleosis,  Brandf ass-Ralph-Hall,  submitted  to  Journal  of  American 
College  Health  Association  U-23-69 

Research  Grants 

Faculty  Research  Grant  FR-VII-66-1,  "Hematological  Values:  A  Study  Designed 
to  Provide  a  Statistical  Model  for  Continuing  Evaluation  of  Normal  Ranges 
for  Selected  Hematological  Determinations"  (with  James  R.  Ralph,  M.D.) 

HAVENS,  JOSEPH,  Ph.D.  (Clinical  Psychologist) 

Professional  Activities 

Development  of  course.  University  of  Massachusetts,  for  campus  police  officers 

Development  of  course  in  human  relations,  jointly  with  Department  of  Psychology, 
for  police  officers ,  University  of  Massachusetts 

Staff  Member  -  Holyoke  Mental  Health  Center 


10 


HAVENS,  JOSEPH,  Ph.D.  (continued) 
Publications 

"Psychology  and  Religious  Retreats",  April  1969,  Pastoral  Psychology 
Special  Project 

Development  of  workshops  on  body  movement  and  encounter 

JANOWITZ,  JULIAN  F. ,  M.D.  (Director  of  Mental  Health) 

Professional  Activities 

Supervisor,  practicum  for  graduate  students,  Department  of  Psychology 

Consultant 

Mt.  Hermon  School 

Drexel  Institute 

Paper 

Psychological  Avareness  Group  Sessions  in  the  School  of  Nursing,  University 
of  Massachusetts  (unpublished) 

KLEIN,  STEPHEN  M. ,  Ph.D.  (Clinical  Psychologist) 
Professional  Activities 

Participant,  practiciam  for  graduate  students.  University  of  Massachusetts 
Group  leader 

Counselor  training  program 

Sensitivity  training  group,  graduate  students.  Department  of  Psychology 
Consultant ,  Mt .  Hermon  School 

KNEPP,  MARY  E. ,  M.D.  (Staff  Physician) 
Professional  Activities 

Attended  course,  Internal  Medicine  Review,  Duke  University  July  I968 
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MC  BRIDE,  THOMAS  C. ,  M.D.  (Assistant  Director  for  Clinical  Affairs) 

Professional  Activities 

Chairman,  Master's  Committee,  Department  of  Public  Health 

Member,  Master's  Committee,  Department  of  Government,  Department  of  Physcial 
Education 

Member,  Ph.D.  Committee,  Department  of  Psychology- 
Co-chairman  of  Symposium  on  Pulmonary  Infections  under  grant  from  USPHS 
(National  Communicable  Disease  Center) 

WCR  Program  on  Drug  Abuse  May  I969 

American  College  of  Physicians  Course  in  Preventive  Medicine 

School  Physician,  Amherst-Pelham  School  System 

Chairman 

Clinical  Practices  Committee 

Staff  Education  Committee 

Publications 

"Attitudes  Toward  Illegitimate  Pregnancy  in  University  Residence  Halls" 
with  Drs.  Allen  and  Cann,  Journal  of  American  College  Health  Association, 
February  I969,  Vol.  IT,  No.  3 

Research  Grants  and  Projects 

A  clinical  evaluation  of  Abradant  skin  cleansers  in  the  treatment  of  acne 
vulgaris  under  a  grant  from  the  Dome  Laboratories 

MOORE,  ANTHONY,  Ph.D.  (Clinical  Psychologist) 

Professional  Activities 

Group  leader 

Counselor  training  program 

Sensitivity  training  group,  graduate  students.  Department  of  Psychology 

Attended  American  Orthopsychiatric  Association,  annual  meeting 

Research  Projects 

Conducting  survey  of  attitudes  of  black  students  toward  Mental  Health  and 
feelings  about  potentiality  of  black  staff  members 
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NICHOLS,  BARBARA  L. ,  M.A.  (Staff  Assistant) 
Professional  Activities 

Group  leader,  Counselor  training  program 

Supervisor  of  graduate  students.  Department  of  Psychology 

PETERS,  HOWARD  A.,  Ph.D.  (Director  of  Environmental  Health  and  Safety) 

Professional  Activities 

University  Health  Council,  Secretary  I968-69 

Assistant  Professor,  Department  of  Public  Health,  University  of  Massachusetts 

Served  as  member  of  Conimittee  on  Sanitarian  and  Sanitarian  Technician 
Curriculums,  United  States  Public  Health  Service,  Washington,  D,C. 

Presented  paper,  "Environmental  Quality  Management  and  the  Weed  for  Pre-Entry 
Professional  Education  and  Post-Entry  In-Service  Training  in  Environmental 
Health",  at  the  Institute  on  Environmental  Quality  Management,  University 
of  Connecticut,  Storrs ,  December  13,  1968 

Guest  speaker,  annual  meeting  of  the  Hampshire  County  Public  Health 
Association,  April  29,  I969.  Topic  "Our  Deteriorating  Environment" 

Elected  as  Fellow,  American  Public  Health  Association,  November  1968 

Elected  as  Full  Member,  Sigma  Xi,  national  research  honorary,  April  I969 

RALPH,  JAMES  R. ,  M.D.  (Staff  Physician) 

Professional  Activities 

Chairman 

Laboratory  Liaison  Committee 

Professional  Liaison  Committee 

Advisor,  Class  of  1970 

Program  Committee,  combined  University  of  Massachusetts-Cooley  Dickinson 
Hospital,  CDC  Seminar  on  Respiratory  Diseases,  October  19s  1968 

Consultant-Attending,  Medicine  &  Psychiatry,  United  States  Veterans 
Administration  Hospital,  Northampton,  Massachusetts 


13 


RALPH,  JAMES  R. ,  M.D.  (continued) 

Publications 

"Electrophoretic  Analysis  of  Serum  Protein  in  Patients  with  Infectious 
Mononucleosis",  Brandf ass ,  Ralph,  Hall,  submitted  to  the  Journal  of 
American  College  Health  Association,  4-23-69 

Research  Grants  and  Projects 

A  Faculty  Research  Grant,  FR-VII-66-1,  "Hematological  Values:  A  Study 

Designed  to  Provide  a  Statistical  Model  for  Continuing  Evaluation  of 

Normal  Ranges  for  Selected  Hematological  Determination",  with  Leo  B.  Hall,  B.S. 

REED,  GEORGE  H. ,  M.P.H.  (Staff  Assistant,  Environmental  Health  and  Safety) 

Professional  Activities 

Attended  Yankee  (Public  Health)  Conference,  September  I968 

Participant:  Residence  hall  Distinguished  Visitor  Program  (Greenough  - 
December  I968) 

Hampshire  Association  for  Mental  Health,  member  of  Executive  Board  and 
chairman  of  Education  Committee 

Massachusetts  Association  for  Mental  Health,  attended  Leadership  Conference, 
January  19^9 

REICHERT,  KATHARINE  E. ,  M.D.  (Staff  Physician) 
Professional  Activities 

Chairman,  Pharmacy  Committee 

Chairman,  Library  Committee 

Leader,  weekly  obesity  clinic  for  employees 

Coordinator,  group  premarital  counseling 

SIDDALL,  LAWRENCE  B.,  M.S.W.  (Social  Worker) 

Professional  Activities 

Consultant  to  the  Clergy  Consultation  Service 

Member,  Personnel  Committee,  United  Christian  Foundation,  University  of 
Massachusetts 

Member,  Executive  Board,  Pioneer  Valley  Chapter,  NASW 
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SIDDALL,  LA17RENCE  B.  ,  M.S.W.  (continued) 
Research  Project 

Pregnancy  follow-up  study,  with  Dr.  Cann 

SNOOK,  GEORGE  A.,  M.D.  (Orthopedic  Consultant) 

Profesional  Activities 

Paper  presented  at  the  36th  Annual  Meeting  of  the  American  Academy  of 
Orthopaedic  Surgeons,  N.Y.,  N.Y. ,  January  21,  1969 — Snook,  George  A.,  M.D. i 
Chrisman,  D.  0.,  M.D. ;  Wilson,  T.  C.  ,  M.D.;  and  Wietsma,  R.  D. ,  R.T. ; 
"Subluxation  of  the  Distal  Radioulnar  Joint  by  Hyperpronation" 

Publications 

Snook,  George  A.,  M.D.  and  Chrisman,  Donald  0.,  M.D. ,  "The  Problem  of 
Refractvire  of  the  Tibia" ,  Clinical  Orthopaedics  and  Related  Research, 
Niimber  60,  Sept.  -  Oct.,  I968,  pp.  217-219 

Snook,  George  A.,  M.D.  and  Manders,  Eric  I.,  "The  Immortals  -  The  Royal 
Bodyguard  of  Xerxes,  circa  UQO   B.C.",  Adjutant's  Call,  Journal  of  the 
Military  Historical  Society,  Vol.  6,  No.  2,  p.  19,  I969 


15 


VI.   SUMMARY  OF  ACTIVITIES 


A.  Clinical  Services 

Stimulated  by  an  increasing  demand  for  outpatient  services ,  roughly  in 
proportion  to  the  increase  in  the  student  body,  there  was  a  considerable 
reorganization  of  the  Outpatient  Department.  This  followed  a  study  of  patient 
waiting-time,  a  survey  of  student  and  staff  opinion,  and  an  analysis  of  the 
information  provided  by  the  new  data  processing  system.  The  basic  change  was 
the  trial  of  a  series  of  nurse-physician  teams  in  the  outpatient  walk-in 
clinic,  replacing  the  unit  triage  system  which  had  not  proven  uniformly 
satisfactory.  The  new  system  was  intended  to  establish  each  nurse  as  both 
nurse-clinician  and  physician's  assistant.  It  provides  each  nurse  with  the 
privacy  of  one  room  in  which  to  interview  and  examine  a  patient  without 
threat  to  confidentiality;  at  the  same  time  it  provides  the  physician  with  a 
nurse/assistant  available  to  him  whenever  he  is  in  the  clinic.  This  concept 
appears  to  have  resulted  in  a  more  efficient  use  of  both  nursing  and  medical 
staff  and  has  permitted  a  decrease  in  the  use  of  part-time  nursing  positions. 

Perhaps  even  more  important,  this  system  allows  nurses  to  interview  and 
provide  care  for  a  larger  percentage  of  students,  thereby  saving  physicians' 
time  for  those  patients  who  need  the  special,  personal  attention  of  the 
physician.  This  is  consistent  with  our  conviction  that  health  professionals 
should  be  trained  for  use  at  the  highest  level  of  their  capacity,  conviction 
which  is  supported  by  the  enthusiasm  with  which  n^lrses  accept  greater  respon- 
sibilities, provided  they  have  been  given  adequate  training  and  have 
contintiing  supervision. 

As  a  corollary  to  this,  an  appointment  system  was  established,  which 
was  an  instant  success.  At  present  about  kO   per  cent  of  each  physician's 
clinic  time  is  committed  to  appointments.  Without  doubt,  this  proportion  can 
be  increased  in  the  future,  especially  with  increase  in  the  efficiency  of  the 
walk-in  clinic  and  perceptive  screening  on  the  part  of  nurses  interviewing 
new  patients  at  the  clinic  entrance. 

Information  gathered  from  the  data  processing  system  has  been  very  helpful 
in  clinic  management.  For  example,  certain  afternoon  and  early  evening  hours 
have  been  found  consistently  busier,  thus  Justifying  additional  nursing  help; 
hours  have  been  identified  when  there  is  heavy  walk-in  traffic  and  when  a 
larger  number  of  physicians  should  be  assigned  to  that  area. 

In  the  inpatient  area  a  "team  nursing"  concept  has  been  implemented, 
which  provides  for  a  nurse  and  nurse's  aide  to  work  together,  caring  for  the 
total  needs  of  all  patients  on  one  wing,  including  whenever  possible  rounding 
with  the  patient's  physician  in  the  morning.  Another  important  innovation 
has  been  the  addition  of  a  part-time  ward  clerk,  who  has  proved  to  be  invaluable 
to  the  head  nurse  in  answering  the  telephone,  making  appointments,  and 
generally  assisting  with  the  vast  amount  of  record-keeping  necessary  for  the 
smooth  running  of  the  inpatient  service. 

A  new  medication  record,  introduced  in  the  fall,  has  saved  considerable 
nursing  time  as  well  as  providing  a  more  accurate  and  more  easily  read  record 
for  the  physician. 

Use  of  inpatient  services  decreased  somewhat  this  year,  with  a  very  slight 
increase  in  the  average  length  of  stay.  The  reason  for  this  change,  contrary 
to  the  trend  of  past  years,  is  not  clear,  unless  it  is  related  to  a  concomitant 

16 


increase  in  use  of  the  "lying-down"  status  for  longer  periods  of  time.  There 
were  no  major  epidemics  during  the  year  and  no  striking  trends  in  other 
illness — although  it  might  be  noted  that  a  prohable  significant  epidemic 
of  influenza  was  averted  by  the  timely  intervention  of  the  Christmas  holidays. 

One  critical  problem  which  becomes  more  serious  each  year  is  the  inade- 
quate provisions  for  isolation.  Alternative  plans  for  dividing  one  or  more 
large  rooms  have  been  discussed  and  each  discarded  as  either  non-functional, 
too  costly,  or  a  serious  compromise  of  bed  capacity.  With  reluctance,  it 
has  been  decided  that  patients  with  illness  requiring  long-term  isolation, 
such  as  hepatitis ,  will  have  to  be  hospitalized  elsewhere  when  the  inpatient 
census  is  high. 

We  are  aware  of  seven  deaths  among  students  during  the  past  twelve  months, 
Of  these,  four  were  from  natural  causes,  two  from  accidents,  and  one  from 
suicide. 


B.  Mental  Health 

Despite  a  small  decrease  in  the  Mental  Health  staff  due  to  a  vacant 
position,  individual  services  rendered  have  increased  over  those  of  the  previous 
year  by  an  amount  roughly  proportionate  to  the  increase  in  the  student  body. 
This  has  been  accomplished  by  unhappily  tight  scheduling  and  the  displacement 
of  regxilar  appointments  by  urgent  problems  and  these,  in  turn,  by  emergencies. 
It  is  gratifying  to  experience  the  continued  confidence  of  students  as  they 
seek  help  from  our  Mental  Health  staff,  but  it  is  a  continual  source  of 
frustration  to  the  staff  that  help  is  offered  so  often  in  an  inappropriately 
frenzied  manner.  Inevitably,  one  of  the  high  prices  of  this  frantic  pace  is 
some  deterioration  in  the  quality  of  communication  between  the  Mental  Health 
Department  and  other  professionals  in  the  Health  Services.  The  problem  has 
not  become  serious ,  but  it  is  a  somber  warning  that  frenzy  and  understanding 
rarely  are  compatible  on  a  continuing  basis . 

Despite  the  pressure  for  individual  diagnostic  and  therapeutic  care, 
members  of  the  Mental  Health  Department  have  persisted  in  their  firm  deter- 
mination to  commit  a  regular  proportion  of  time  and  energy  to  community 
mental  health  affairs.  Some  of  the  community  projects  have  been  substantive; 
others  are  more  difficult  to  describe.  Among  some  of  the  community-oriented 
projects  have  been  the  following: 

1.  A  study  of  black  student  usage  and  attitudes  toward  the  mental 
he  alth  s  er vi  c  e  s . 

2.  Continuation  of  the  study  of  pregnancy  on  campus  (described  elsewhere). 

3.  Extension  of  plans  for  a  credit  coiirse  for  security  staff  on  campus, 
as  a  part  of  inservice  training. 

k.     Continuation  of  sex  education  discussions  in  the  residence  halls  and 
continued  planning  for  a  more  intensive  health  education  series  for 
1969-70. 

5.  Continuing  group  psychotherapy  for  the  faculty  of  the  School  of 
Nursing. 

6.  Continuing  group  meetings  for  clergy  on  campus. 
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T.  Group  therapy  for  graduate  students  in  the  Department  of  Psychology. 

8.  Enlarged  group  therapy  program,  including  a  psychodrama  group.  There 
are  plans  for  socialization  groups  for  social  isolates  in  1969-70. 

9.  A  questionnaire  study  of  married  couples  and  their  dependents  concerning 
the  need  for  mental  health  services. 

10.  Participation  in  training  groups  for  student-counselors  in  residence 
halls . 

11.  Participation  in  a  radio  series  discussion  of  mental  health  problems 
of  adolescents  and  young  adults. 

12.  Participation  as  guest  lecturer  for  a  variety  of  courses  on  campus. 

13.  Participation  with  the  medical  staff  in  inservice  education  during 
intersession. 


C.  Athletic  Medicine 

An  Athletic  Medicine  Committee  was  appointed  during  the  year  and  charged 
with  coordinating  medical  services  for  participants  in  the  athletic  programs 
(intercollegiate  and  intramural),  reviewing  and  recommending  policies  concerning 
the  health  care  of  athletes  and  maintaining  close  coordination  of  the  interests 
and  activities  of  the  Health  Services  and  the  Department  of  Athletics. 

More  specifically,  the  Committee  was  charged  to: 

1.  Schedule /provide  physician  services  appropriately  dioring  practice 
and/or  games  in  selected  contact  sports . 

2.  Supervise  the  maintenance  of  records  of  injuries  incurred  in  all 
athletic  activities ;  assist  in  the  review  of  accident  records  in 
an  effort  to  develop  programs  for  the  prevention  of  injuries. 

3.  Supervise  the  activities  of  trainers  and  other  health  care  personnel 
employed  by  the  Department  of  Intercollegiate  Athletics  insofar  as 
their  activities  relate  to  the  care  of  injuries. 

k.     Arrange  appropriate  health  evaluations  for  all  participants  in  the 
intercollegiate  athletic  program. 

5.  Consult  with  coaches,  and  others  interested,  concerning  health  aspects 
of  training,  practice,  and  participation  in  athletic  endeavors. 

6.  Assist  as  needed  in  the  training  and  supervision  of  student  trainers. 

It  is  expected  that  this  Committee  will  have  basic  recommendations  for 
reorganization  and  possibly  extension  of  the  athletic  medicine  program. 
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D.  Laboratory  and  X-ray  Services 

The  laboratory  and  x-ray  departments  have  continued  to  provide  outstanding 
supporting  service  for  both  outpatient  and  inpatient  care.  Over  U0,000  labo- 
ratory tests  have  been  performed  and  over  U,200  patients  have  been  x-rayed 
diiring  the  year.  The  reorganization  of  the  outpatient  clinic  has  resulted  in 
a  slight  reduction  in  hematology  requests;  at  the  same  time,  physicians  have 
made  increased  requests  for  biochemistry  and  bacteriology  tests. 

In  an  effort  to  decrease  the  impact  of  personnel  turnover  and  to  institute 
a  more  efficient  management  system,  the  clinical  laboratory  has  been  divided 
into  three  sections:  Hematology,  Biochemistry,  and  Microbiology.  Each  of 
these  sections  has  an  assigned  supervisor,  xd.th  workers  subject  to  some  rotation 
in  order  to  provide  necessary  flexibility. 

We  are  exceptionally  fortunate  in  having  laboratory  services  continue  at 
an  extremely  high  level  of  competence,  in  spite  of  totally  inadequate  quarters. 
Alterations  ciirrently  in  progress  will  permit  the  Biochemistry  Department  to 
move  to  the  second  floor  before  next  year.  This  and  other  alterations  will 
permit  more  room  for  both  Hematology  and  Microbiology.  It  is  hoped  that  this 
adjustment  in  space  will  be  sufficient  until  the  addition  has  been  constructed, 
since  there  seems  to  be  no  other  conceivable  area  to  which  the  laboratory 
could  expand,  at  least  not  without  major  renovation  and  at  considerable  cost. 

Preliminary  arrangements  have  been  made  with  the  Springfield  Technical 
Community  College  to  have  individuals  enrolled  in  the  Associate  in  Science 
degree  program  for  certified  laboratory  assistants  take  their  clinical  labora- 
tory internship  at  the  University  Health  Services .  This  will  mean  that  one 
or  two  students  will  be  working  in  our  laboratory  each  semester  in  the  future. 

The  laboratory  quality  control  program  continues  to  reflect  the  high 
degree  of  competence  of  our  laboratory  services.  The  laboratory  has  participated 
with  outstanding  success  in  the  approval  program  of  the  Massachusetts  Department 
of  Public  Health  and  in  the  basic,  comprehensive,  and  special  survey  programs 
of  the  College  of  American  Pathologists. 

The  laboratory  is  negotiating  for  participation  in  a  survey  of  nutrition 
within  the  state  of  Massachusetts.  The  proposed  survey  would  be  funded  through 
a  U.S.  Public  Health  Service  grant,  in  cooperation  with  the  Department  of 
Public  Health  and  the  Department  of  Nutrition  and  Foods. 

E.  Medical  Records 


The  Medical  Records  Department  continues  to  perform  at  a  high  level  of 
efficiency,  which  is  remarkable  considering  the  severe  space  problems  which 
become  graver  as  the  years  go  by.  The  storage  of  active  records  continues  to 
expand  as  the  enrollment  increases,  and  very  soon  some  provision  must  be  made 
for  the  expansion  of  active  records  which  cannot  be  accommodated  in  the  existing 
record  room. 

The  greatest  achievement  in  the  medical  records  has  been  the  development  of 
the  automated  information  storage  and  retrieval  system.  Initiated  in  I965 
vinder  the  direction  of  Doctors  Gage  and  Schoenberger ,  the  system  finally 
became  fully  operational  in  the  spring  of  I968  after  several  earlier  attempts 
using  different  methods  had  failed  to  work  to  ovir  satisfaction.  The  automated 

19 


information  system  has  become  operational  in  two  basic  areas.  The  first 
system  is  a  cooperative  effort  among  the  Administrative  Data  Processing  Center, 
the  Health  Services,  the  Counseling  and  Guidance  Center,  and  the  Research 
Computer  Center.  After  a  student  has  been  accepted  for  admission  to  the 
University  and  has  been  assigned  a  student  number,  the  Administrative  Data 
Processing  Center  produces  preprinted  medical  history  and  health  evaluation 
forms  which  are  mailed  to  the  student  for  completion.  The  information 
completed  by  the  student  and  his  physician  is  returned  to  the  Health  Services, 
where  it  is  prepared  for  processing  by  the  optical  scanner  in  the  Counseling 
and  Guidance  Center.  Information  then  is  transferred  to  tape  in  the  Research 
Computer  Center,  where  it  is  stored  subject  to  recall  by  a  variety  of  programs. 
This  information  is  used  to  identify  students  who  need  adjustment  of  academic 
housing  or  social  arrangements;  additional  clinical  examination;  mental  health 
counseling;  follow-up  medical  care,  etc. 

This  system  has  been  a  tremendous  help  in  processing  smoothly  the  health 
problems  of  all  students  coming  through  the  Summer  Counseling  program.  Antici- 
pation and  resolution  of  health  problems  during  the  summer  has  made  the  early 
weeks  of  the  fall  semester  somewhat  less  hectic  than  previously. 

In  addition,  information  placed  on  tape  can  be  used  for  a  variety  of 
preventive  and  clinical  management  programs .  It  will  be  an  invaluable  tool 
for  the  development  of  long-range  prospective  studies  of  selected  health 
problems  in  the  future. 

A  second  system  provides  a  method  of  gathering  information  concerning 
health  care  provided  students  during  attendance  at  the  University.  Students 
seen  in  the  outpatient  clinic  initiate  a  machine-readable  form,  and  the  physician 
or  nurse  records  the  diagnosis  and  the  treatment  or  other  professional  services 
rendered.  Date  and  time  of  service  are  included  for  management  purposes. 
Information  concerning  a  patient's  inpatient  stay  also  is  recorded  on  a 
machine-readable  form  in  the  admissions  office. 

It  has  been  found  that  this  system  requires  an  insignificant  amount  of 
professional  staff  time  and  less  than  two  hours  a  day  of  clerical  time  to 
process  between  350  and  UOO  student  visits  per  day.  Once  gathered,  the 
information  is  placed  on  magnetic  tape  and  is  readily  available  to  provide 
accurate  service  information,  according  to  a  variety  of  programs,  in  a  quick 
and  inexpensive  manner.  Weekly  reports,  for  example,  indicate  the  number  of 
students  being  seen  each  hour  by  each  physician  and  by  diagnosis.  This  infor- 
mation collected  and  monitored  over  a  period  of  weeks  has  been  helpful  in 
determining  the  nianber  of  physicians  and  nurses  needed  to  see  walk-in  patients 
for  each  hour  of  the  day  of  a  given  week.  The  timing  of  appointments, 
specialty  clinics,  extra  nursing  assistance,  etc.,  are  readily  predictable. 

The  system  has  been  received  with  excellent  response  on  the  part  of 
physicians  and  nurses.  Major  benefits  include  relatively  easy  recording  of 
diagnoses,  retention  of  medical  judgment  in  recording,  minimal  double  recording, 
elimination  of  errors  resulting  from  misinterpretation  of  clinical  impressions 
in  unreadable  handwriting,  and  standardized  recording  of  data.  This  informa- 
tion also  can  be  used  for  identifying  unmet  health  needs  of  the  student  popula- 
tion, for  use  in  financial  planning  and  for  developing  models  of  future 
Health  Services  utilization,  staffing  patterns,  type  and  size  of  facilities 
needed,  and  budgetary  requirements. 
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The  fact  that  this  system  has  operated  so  well  without  a  medical  records 
librarian  is  a  direct  tribute  to  the  energy  and  competence  of  Mr.  Barry  Averill, 
the  Assistant  Director  for  Administration,  and  the  dedication  of  the  many 
medical  records  personnel  who  have  endured  recurrent  frustration  and  who  now 
are  enjoying  the  unqualified  success  of  these  systems. 

Application  has  been  made  for  a  grant  from  the  Research  Computing  Center 
to  develop  the  methods  and  systems  necessary  for  establishing  a  Laboratory 
Information  System  (LIS) and  a  Mental  Health  Information  System  (MHS).  Plans 
for  next  year  include  the  development  of  prototypes  for  these  systems,  using 
optical  scanning  techniques ,  and  the  investigation  of  the  feasibility  of  more 
sophisticated  input  devices  such  as  online  teletype  and  cathode-ray  terminals. 

A  special  word  of  thanks  is  extended  to  Mr.  Robert  Gonter,  Applications 
Program  Manager,  Research  Computing  Center,  and  Mr.  Simon  Keochakian,  Summer 
Coxmseling  Director,  University  Counseling  and  Guidance  Services,  for  their 
advice  and  direct  assistance  contributing  materially  to  the  success  of  these 
information  systems. 

F.  PhaiTaacy  Service 


The  Pharmacy  Service  experienced  a  sharp  growth  during  the  past  year. 
The  medication  room  was  relocated  to  the  second  floor  in  a  larger  area.  The 
staff  increased  from  one  to  two  full-time  nurses  and  the  hours  were  extended 
from  UO  to  53  hours  per  week,  including  four  hours  on  Saturday  morning.  In 
the  new  medication  room  it  was  possible  to  install  additional  shelves,  thus 
providing  space  to  begin  stocking  and  prepackaging  commonly  prescribed  legended 
pharmaceuticals.  These  changes  made  possible  a  considerable  improvement  in 
dispensing  medications.  Mr.  Harsfield,  consulting  pharmacist,  worked  closely 
with  the  Pharmacy  Committee  of  the  medical  staff  in  revising,  updating,  and 
simplifying  the  formulary.  He  also  developed  appropriate  packaging  of  over- 
the-counter  medications  as  required  by  federal  regulations  (APC,  aspirin,  and 
cold  tablets) . 

In  response  to  student  request ,  a  second  self-care  cold  center  was  estab- 
lished in  Southwest  residential  college  on  an  experimental  basis,  the  first 
such  vinit  outside  the  Infirmary.  Approximately  50  students  per  week  made  use 
of  this  service,  which  seems  to  Justify  its  existence  as  a  convenience  for 
students  who  feel  it  is  unnecessary  to  travel  across  campus,  especially  in 
inclement  weather,  to  obtain  over-the-counter  medications.  This  cold  self- 
treatment  center  will  be  continued  on  an  experimental  basis  during  the  fall 
semester. 

The  consulting  pharmacist  provided  services  to  research  programs  in  the 
Departments  of  Zoology  and  Psychology.  For  many  researchers,  the  Pharmacy 
Service  has  been  the  only  campus  so\irce  of  drugs  to  be  used  for  purposes  other 
than  human  consumption. 

Pharmaceutical  contributions  have  been  received  from  Pitman-Moore,  William 
Rohrer,  Inc.,  and  Westwood  Laboratories.  The  estimated  value  of  these  contri- 
butions during  the  year  was  $2,000,  which  represents  a  decrease  of  approximately 
$2,000  from  the  previous  year.  Students  benefited  directly  from  these  contri- 
butions since  they  help  materially  in  reducing  the  overall  cost  of  medications . 

Drug  samples  and  pharmaceuticals  not  utilized  by  the  Health  Services  were 
sent  to  the  Martin  County  Health  Department  in  Inez,  Kentucky. 
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Plans  have  been  developed  to  expand  the  pharmaceutical  services  beginning 
in  the  fall  of  1969)  including  the  appointment  of  a  full-time  pharmacist.  This 
will  make  it  possible  to  manufacture  cold  syrups,  gargles,  topical  ointments, 
and  ophthalmic  preparations  in  bulk  at  a  considerable  savings.  The  pharmacy- 
will  maintain  prescription  files,  perpetual  inventory  of  narcotics  and  HR-2 
drugs,  and  appropriate  business  records. 

In  addition  to  supervising  the  dispensing  pharmacy,  the  Director  of 
Pharmacy  Services  will  be  active  in  developing  a  drug  information  center. 
This  service  will  provide  the  staff  of  the  Health  Services  with  up-to-date 
information  on  drug  therapy.  Reference  books  will  be  maintained  and  bulletins 
containing  information  on  new  drugs  will  be  circulated  among  members  of  the 
medical  and  nursing  staffs.  This  service  also  may  be  available  upon  request 
to  researchers  and  educators  elsewhere  on  campus . 

The  third  facet  of  the  expanding  pharmaceutical  services  will  be  contri- 
bution to  the  health  information  program.  The  Director  of  Pharmacy  Services 
will  be  available  to  work  with  health  educators  and  other  professional  staff 
in  the  development  and  presentation  of  programs  for  education  concerning 
personal  and  commxinity  health.  The  pharmacist's  special  knowledge  in  the  area 
of  drugs,  pharmaceutical  law,  and  drug  usage  will  qualify  him  as  an  excellent 
resource  person  for  many  other  staff  members. 

G.  Physical  Therapy  Service 

The  Physical  Therapy  Service  provided  a  wide  variety  of  treatments  and 
exercises  for  students  in  need  of  assistance  during  the  school  year.  The  fall 
semester's  activity  was  less  than  usual,  attributable  in  part  to  increased 
supervision  of  intramural  athletics  by  the  Athletic  Department.  A  sharp 
increase  in  use  was  experienced  during  the  months  of  January  and  February 
as  a  result  of  the  severe  winter  storms  and  increased  use  of  the  ski  slopes 
by  the  students .  We  have  been  extremely  fortunate  to  have  the  competent 
and  enthusiastic  assistance  of  Mrs.  Small  during  the  past  two  years.  We  wish 
her  well  as  she  leaves  to  attend  her  growing  family,  and  we  only  hope  we  can 
come  close  to  being  as  fortunate  in  appointing  a  replacement  for  her. 
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H.  Health  Education 

The  increased  involvement  of  the  staff  of  the  Health  Services  in  the  health 
education  program,  noted  during  recent  years,  has  continued.  There  has  been 
lively  interest  on  the  part  of  students  in  sponsoring  health  programs  in  the 
residence  halls,  with  emphasis  upon  contemporary  problems,  especially  those 
related  to  sexuality  and  drug  use.  The  continuing  rise  in  the  rate  of  preg- 
nancies recorded  at  the  Health  Services,  although  possibly  in  part  a  reflection 
of  increased  confidence  in  our  services  on  the  part  of  students,  is  eloquent 
evidence  that  our  work  is  far  from  completed.  Elsewhere  in  this  report 
(Section  VII)  there  is  a  brief  description  of  a  project  in  progress  for  studying 
this  problem. 

During  the  second  semester,  Mrs.  Jane  Zapka  worked  with  the  Health  Services 
as  an  associate  in  health  education  while  doing  her  field  work  with  the  Department 
of  Public  Health.  She  selected  Orchard  Hill  as  the  residence  area  in  which  to 
concentrate  her  activities.  Contacts  and  conferences  with  students,  student 
counselors,  heads  of  residence,  and  a  few  faculty  helped  to  clarify  some  of  the 
problems  standing  in  the  way  of  an  effective  health  education  program  and  to 
point  the  way  to  resolving  seme  of  them. 

One  of  the  unresolved  problems  is  that  of  establishing  continuing  and 
effective  relationships  with  students.  If  the  health  program  is  to  reflect 
accurately  the  needs  of  students ,  it  is  imperative  that  we  have  the  benefit  of 
continuing  advice  and  guidance  from  responsible  members  of  the  student  body. 
Unfortunately,  it  often  is  difficult  to  enlist  the  aid  of  students  in  guiding 
a  health  program,  especially  when  the  program,  even  though  limited,  is  satis- 
factory. It  is  much  easier  to  arouse  student  reaction  to  abuses  and  inadequacies 
than  it  is  to  channel  their  creative  interest  in  improving  the  quality  of  the 
present  program  or  expanding  its  horizons  with  new  and  improved  services. 

During  the  year,  a  Student  Health  and  Welfare  Council  was  formed  in  an 
effort  to  provide  a  medium  or  mechanism  through  which  students  could  offer 
their  advice  and  guidance  and  could  participate  in  decision-making  concerning 
the  health  program.  This  effort  met  with  only  moderate  success,  but  it  was 
helpful  in  providing  a  group  of  students  who  were  interested  and  helpful  in 
interviewing  candidates  for  appointment  to  the  professional  staff. 

The  basic  decision  that  health  education  on  this  campus  will  not  be 
developed  through  instituting  a  required  course  in  personal  and/or  community 
health  has  been  reaffirmed.  This  decision  places  upon  us  a  heavier  responsibility 
for  developing  a  program  through  which  students  and  other  members  of  the  University 
community  can  share  in  the  benefits  of  participating  in  the  many  activities  which 
comprise  a  well-coordinated  program  in  personal  and  community  health.  The  appoint- 
ment of  a  community  health  educator,  authorized  for  the  coming  year,  is  imperative 
as  a  means  of  directing  and  coordinating  this  development. 

I.  Environmental  Health  and  Safety 

Responsibilities  and  activities  in  the  area  of  Environmental  Health  and 
Safety  have  continued  to  increase.  There  has  been  continuing  surveillance  of 
on-campus  housing,  food  service  including  vending  machines,  and  a  variety  of 
other  environmental  problems.  There  have  been  no  unusual  incidents  to  report. 
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In  addition,  there  has  been  a  continuing  review  of  accident  reports 
collected  by  the  Health  Services,  active  promotion  of  a  laboratory  safety 
program  in  conjunction  with  the  Chemical  Storage  and  Distribution  Committee, 
and  continuing  review  of  fire  safety  problems  in  the  residence  halls.  A 
serious  problem  has  arisen  with  the  increasing  unauthorized  use  by  students 
of  hot  plates,  refrigerators,  and  other  electrical  appliances  in  their  rooms, 
a  reflection  of  increased  student  pressure  for  self-determination. 

Many  students  are  iinhappy  with  the  requirement  for  mandatory  board  and 
are  seeking  ways  of  modifying  and/or  circumventing  University  regulations. 
Working  with  this  intense  student  interest  is  a  challenge  in  both  health 
education  and  government. 

In  collaboration  with  the  University  Health  Council,  there  is  active 
exploration  of  the  degree  to  which  existing  regulations  can  be  modified  with 
safety  and  the  means  for  stimulating  students  to  assume  more  responsibility 
for  formulating  and  enforcing  living  patterns  which  will  assure  the  safety 
of  all  residents  of  communal  housing. 

The  annual  Atomic  Energy  Commission  inspection  of  radiation  use  and 
practices  revealed  several  potentially  serious  problems.  Although  the  AEC 
license  was  renewed,  the  University  received  a  firm  warning  that  practices 
must  be  improved,  lest  the  license  be  rescinded — an  obvious  threat  to  much 
of  the  research  program.  As  a  direct  result  of  this  action,  authorization 
was  granted  for  the  appointment  of  a  full-time  health  physicist,  who  Joined 
the  staff  on  June  1. 

Plans  for  the  fraternity-sorority  park  were  completed  during  the  year 
and  plans  for  the  first  residence  unit  were  presented  for  review.  There  has 
been  clarification  of  standards  to  be  applied  and  the  information  necessary 
for  adequate  review  of  these  building  plans.  Construction  now  has  started  on 
the  first  of  these  fraternity  units  and  others  are  being  reviewed  at  present. 
In  addition,  the  plans  of  the  new  Northeast  residential  unit  and  other  labo- 
ratory installations  have  been  reviewed  prior  to  construction. 

J.  Personnel 

Medical: 

We  are  fortunate  in  that,  with  the  exception  of  a  vacancy  in  one  psychiatrist 
position,  we  have  operated  throughout  virtually  the  entire  year  with  a  full 
professional  staff.  This  is  remarkable  in  view  of  the  evident  progressive 
shortage  of  health  professionals  in  all  categories. 

Doctor  Peter  Anastasia  resigned  as  staff  physician  in  favor  of  a  financially 
more  rewarding  position  with  the  Holyoke  Hospital  Emergency  Service;  Doctor  Daniel 
Clapp  will  return  at  the  end  of  the  year  to  continue  his  medical  missionary 
work  in  the  Philippines.  We  shall  miss  the  help  and  the  association  with  these 
valuable  colleagues;  we  look  forward  to  Doctor  Clapp 's  return  in  two  years. 

We  feel  fortunate  in  having  attracted  several  well-qualified  applicants 
for  the  three  positions  available  on  the  medical  staff  and  are  happy  that  we 
have  been  able  to  offer  appointments  to  three  of  them  for  next  year. 
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The  position  of  psychiatrist,  which  has  been  vacant  all  year,  is  one  which 
will  be  very  difficult  to  fill.  Our  conviction  that  our  mental  health  program 
must  have  a  strong  community  orientation  limits  the  number  of  applicants  who 
are  properly  qualified;  the  financial  limitations  are  an  additional  deterrent 
in  attracting  a  serious  applicant  from  among  those  to  whom  we  would  like  to 
offer  an  appointment. 

Nursing: 

We  continue  to  be  very  fortunate  in  having  a  full  nursing  staff,  in  spite 
of  the  shortages  reported  in  nearly  all  hospitals.  We  have  an  unusually  alert 
group  of  nurses  who  are  eager  to  expand  their  professional  horizons  and  to 
assimie  increasing  responsibility — and  we  hope  thereby  to  gain  more  professional 
satisfaction.  Through  a  more  active  inservice  education  program,  we  hope  to 
make  the  position  of  these  nurses  more  challenging  in  the  future.  With 
unusually  small  turnover  at  the  end  of  this  year,  we  look  forward  to  another 
year  of  superb  nursing  service. 

Secretarial: 

The  secretarial  services  have  broadened  in  scope  in  several  important  areas, 
including  the  addition  of  a  third-floor  ward  secretary  and  the  assumption  of 
responsibility  for  handling  student  insurance  claims  information.  We  continue 
to  operate  under  the  strain  of  serious  space  shortage,  but  expansion  of  the 
secretarial  service  to  the  second  floor  corridor  and  relocation  of  the  main 
telephone  have  relieved  some  of  the  sources  of  stress . 

The  inservice  education  program,  coordinated  with  that  for  the  nursing 
service,  has  been  more  active  during  the  year  and  very  helpful  in  giving  the 
members  of  our  secretarial  service  a  clearer  overall  concept  of  the  health 
program.  Plans  for  the  future  include  an  expansion  of  the  inservice  program 
and  the  development  of  a  secretarial  handbook  which  will  help  to  standardize  and 
clarify  the  wide  variety  of  secretarial  duties. 

K.  Business  Services 


Personnel  Management ; 


A  periodic  meeting  of  staff  supervisors  was  initiated  this  year  to  provide 
a  vehicle  of  communication  between  employees  and  the  administration.  This  has 
succeeded  in  improving  the  level  of  uniformity  in  personnel  practices  within 
the  Health  Services  and  has  contributed  to  better  staff  morale  and  increased 
work  effectiveness.  Job  descriptions  written  with  the  assistance  of  each 
employee  and  his  supervisor  have  clarified  job  roles  and  means  for  evaluation. 
These  are  especially  helpful  in  the  orientation  of  new  staff  members . 

In  an  election  held  last  fall,  the  employees  of  the  University  of 
Massachusetts  elected  to  be  represented  by  the  Massachusetts  State  Employees' 
Association  and  the  American  Federation  of  State  and  Municipal  Employees  in 
matters  related  to  hours  of  work,  conditions  of  employment,  etc.  Staff  members 
of  the  Health  Services  are  represented  by  both  bargaining  units.  Laboratory 
technologists,  x-ray  technologists,  secretaries,  medical  records  clerks,  and 
hospital  aides  will  be  represented  by  the  Massachusetts  State  Employees' 
Association.  Food  service,  housekeeping,  and  Janitorial  staffs  will  be  repre- 
sented by  the  American  Federation  of  State  and  Municipal  Employees. 
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Materials  Management: 

Policies  and  procedures  governing  purchasing  materials  vithin  the  Health 
Services  have  been  developed  and  distributed  to  all  supervisors.  These  policies 
clarify  the  position  of  the  Business  Office  as  responsible  for  the  procurement 
of  all  materials,  goods,  and  services  from  venders  outside  the  Health  Services. 
A  storeroom  has  been  established  and  a  storekeeper  employed  on  a  part-time 
basis.  This  provides  more  orderly  inventory,  storage,  and  availability  of  all 
medical,  surgical,  and  clerical  supplies. 

Data  Processing: 

Reference  has  been  made  elsewhere  to  the  development  of  the  operational 
and  highly  effective  data  processing  system  for  health  information  and  record 
of  services. 

The  total  cost  of  programming,  forms,  and  computing  time  amounted  to  $9,800 
during  the  I968-69  academic  year.  This  amounts  to  approximately  15  cents  per 
student  visit  if  all  costs  of  the  data  processing  system  are  attributed  to 
outpatient  services,  an  approximation  subject  to  significant  error.  These 
costs  were  directly  offset  in  part  by  salary  savings  resulting  from  increased 
efficiency  of  the  outpatient  clinics.  Calculation  of  the  exact  amount  of 
savings  in  professional  time  and  overall  improvement  of  the  outpatient  operation 
is  difficult.  It  is  very  valuable,  nevertheless,  to  have  a  mechanism  for 
evaluating  new  techniques  in  medical  care,  for  monitoring  the  quality  of 
patient  care,  and  for  generating  data  for  clinical  research  and  epidemiology. 
Information  of  this  type  is  indispensable  for  a  program  which  is  to  be  developed 
in  response  to  changing  need,  run  with  efficiency,  and  evaluated  critically  in 
the  light  of  new  methods  and  changing  program  objectives. 

Maintenance  and  Housekeeping: 

Under  the  guidance  of  Mrs.  Beatrice  Germain  and  Mr.  Robert  Martula,  house- 
keeping and  maintenance  services  continue  to  set  a  standard  for  building  main- 
tenance which  is  a  worthy  example  to  the  rest  of  the  campus.  Our  staff  has 
taken  for  granted  the  high  level  of  cleanliness  and  maintenance;  visitors,  on 
the  other  hand,  are  repeatedly  surprised  that  this  building  has  received 
continuing  hard  use  since  November  I961. 

Food  Services : 

Inpatients  have  a  small  but  important  advantage  in  the  quality  of  the  food 
services  provided  by  our  dedicated  staff.  It  is  unfortunate  that  we  have  neither 
the  space  nor  the  administrative  mechanism  for  making  these  same  services 
available  to  our  entire  staff.  Mrs.  Cora  Mientka,  a  faithful  and  resourceful 
cook  (and  an  outstanding  fisherman  in  off-duty  hours),  retired  after  IT  years 
of  dedicated  service  to  our  students.  Her  retirement  will  be  mourned  by  many. 
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VII.   SPECIAL  PROJECTS 

A.  Health  Education  and  Mental  Health 

We  have  been  concerned  by  the  steady  increase  in  the  number  of  pregnancies 
reported  by  the  Health  Services,  an  increase  out  of  proportion  to  the  increasing 
number  of  women  on  the  campus.  In  part  this  may  reflect  an  improvement  in  our 
image  among  students — particularly,  clearer  perception  of  our  emphasis  upon 
confidentiality;  in  part,  however,  it  almost  certainly  reflects  an  increased 
incidence,  which  is  difficult  to  measure  by  any  simple  and  accurate  means. 
From  brief  informal  questioning  of  our  local  medical  colleagues,  it  seems 
possible  that  the  nimiber  of  students  seen  by  them  and  by  other  physicians  at 
home  is  equal  to  the  total  seen  at  the  Health  Services.  In  addition,  there 
is  no  way  of  estimating  those  who  "resolve"  their  pregnancy  problems  by  illegal 
non-medical  means.  We  see  a  sufficient  number  of  students  for  complications 
of  illegal  manipulation  to  know  that  the  number  is  not  inconsequential.  In 
short,  this  is  a  serious  and  continuing  problem  to  which  we  have  been  deter- 
mined to  address  ourselves. 

If  prevention  is  a  primary  goal  of  the  health  program,  the  problem  of 
unwanted  pregnancies  must  be  approached  as  an  educational  rather  than  a  thera- 
peutic exercise.  Furthermore,  if  the  program  is  to  be  effective,  it  must  be 
based  upon  sound  information  concerning  the  factors  which  contribute  to  it. 
Obviously,  many  students  do  not  have  accurate  and  timely  information  concerning 
the  biology  of  human  reproduction;  it  is  equally  clear,  however,  that  informa- 
tion alone  is  not  the  only  important  factor  and  that  an  analysis  of  attitudinal 
and  behavioral  determinants  will  be  essential  to  an  effective  preventive 
educational  program. 

It  is  to  this  end  that  we  have  initiated  a  pilot  study  to  describe  and 
measure  personal  and  social  factors  underlying  accidental  pregnancies.  Informa- 
tion from  a  series  of  students  is  being  analyzed  as  a  prelude  to  formulation 
of  a  major  formal  research  project  through  which  we  hope  to  gain  the  informa- 
tion for  developing  a  rational,  effective  health  education  program.  Without 
doubt,  this  program  will  comprise  opportunities  for  providing  information, 
understanding  the  interpersonal  dynamics  of  sexuality,  gaining  an  awareness 
of  peer  influence  and  parental  relationships,  and  assisting  in  the  formulation 
of  individual  behavior  patterns  which  may  be  both  rational  and  germane  to  indi- 
vidual needs. 

lielated  to  this  is  a  continuing  project  for  the  development  of  a  continuing 
and  more  intensive  program  in  understanding  hviman  sexuality.  Many  members  of 
our  staff  have  spent  considerable  time  in  response  to  invitations  from  students 
to  hold  discussions  in  the  residence  halls.  But  this  is  not  enough.  The  time 
has  come  for  accelerating  development  of  a  better-coordinated  program,  utilizing 
resources  which  are  less  limited  than  the  extra  time  of  our  professional  staff. 
One  of  the  most  hopeful  avenues  for  exploration  seems  to  be  the  use  of  students 
themselves  as  mediators  for  the  dissemination  of  information  and  the  discussion 
of  attitudes,  values,  and  behavior.  We  are  exploring  the  development  of  a  corps 
of  students  interested  in  this  project,  both  among  existing  counselors  in 
residence  halls  and  other  students  specifically  interested  in  becoming  health 
aides . 

During  the  coming  year  we  shall  investigate  and  develop  this  area  much 
more  intensely,  possibly  looking  to  resources  outside  the  University  for  major 
assistance  in  funding  this  new  type  of  program. 
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B.  Student  Relationships 

Student  Transportation: 

In  response  to  overt  student  requests ,  a  transportation  system  from  the 
Southwest  Residential  Area  was  initiated  on  a  trial  basis  during  the  second 
semester.  Through  the  lease  of  a  vehicle  and  the  employment  of  students  as 
drivers,  service  was  provided  daily  during  scheduled  morning  and  afternoon 
hours.  Use  of  this  service  was  variable.  In  general  it  supported  the  obser- 
vation that  many  students  had  considerable  difficulty  in  getting  to  the 
Infirmary  from  the  Southwest  Area,  especially  when  their  illness  was  moderately 
serious  but  not  sufficiently  so  to  justify  calling  the  police  emergency  service. 

Student  Participation  in  Program  Planning  and  Evaluation: 

A  major  attempt  was  made  during  the  year  to  establish  a  Student  Health  and 
Welfare  Council  which  would  be  empowered  to  provide  advice,  to  give  guidance, 
and  to  participate  in  many  of  the  decisions  concerning  program  development  and 
evaluation.  Interest  could  be  described  as  desultory  to  moderate.  Reaction 
of  the  Student  Senate  Services  Committee  to  the  proposed  Health  and  Welfare 
Council  was  interesting  in  that  the  Committee  indicated  that  it  preferred  to 
continue  its  role  as  the  official  grievance  mechanism  for  students.  Oxir  concept 
of  the  Health  and  Welfare  Cotmcil,  however,  was  for  a  more  positive  and  creative 
body  which  could  reflect  student  interests,  opinions,  attitudes,  and  concerns 
prior  to  their  developing  to  the  point  of  actual  grievances. 

One  of  the  main  activities  of  the  Council  was  to  provide  an  interview  panel 
for  candidates  for  professional  appointments  to  the  Health  Services.  As  a  result, 
each  candidate  for  one  of  these  positions  was  interviewed  by  a  group  of  four  to 
six  students  from  the  interview  panel  at  some  time. during  his  visit  to  the 
University.  All  candidates  accepted  the  opportunity  with  considerable  interest 
and  most  found  the  experience  very  helpful  in  giving  them  a  clearer  concept  of 
the  special  opportunities  associated  with  the  health  program  of  a  rapidly 
growing  university.  The  practice  of  medicine  with  young  adults,  for  example, 
has  many  special  rewards  which  are  not  apparent  immediately  to  those  unacquainted 
with  this  work.  The  student  interview  seems  to  be  a  very  satisfactory  means  of 
sharing  this  experience  promptly  and  accurately. 

C.  Data  Processing: 

The  data  processing  project  described  elsewhere  has  been  of  especial 
interest  during  the  year.  Begun  in  I965  with  a  grant  from  the  Faculty  Research 
Council,  the  project  finally  has  borne  fruit  this  year  with  an  operational  and 
very  useful  program.  As  a  result,  we  now  have  on  a  continuing  basis  considerable 
diagnostic  and  service  information  by  which  we  can  conduct  both  continuing  and 
periodic  review  of  many  of  our  services.  Already  this  system  has  been  helpful 
in  guiding  ovir  adaptation  to  service  needs  and  in  developing  more  efficient 
management  practices.  With  the  accumulation  of  more  experience,  it  should  be 
very  helpful  in  making  service,  personnel,  and  financial  projections  for  the 
future . 

Mr.  Barry  Averill,  who  took  a  prominent  part  in  the  development  of  the 
Electronic  Data  Processing  Symposium  at  the  Annual  Meeting  of  the  American  College 
Health  Association  (Oklahoma  City,  April  I969),  deserves  considerable  credit  for 
the  development  of  our  system.  It  seems  clear  that  the  University  of 
Massachusetts  is  in  the  forefront  of  those  institutions  and  hospitals  which  are 
developing  data  processing  systems  for  outpatient  services. 
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VIII.   FUTURE  WEEDS 


A.  Program  Development 

With  medical  and  mental  health  services  well  established,  the  time  has  come 
for  more  attention  to  be  directed  to  developing  a  comprehensive  health  program 
for  the  entire  University  community.  This  does  not  imply  the  need  for  the  direct 
provision  of  extensive  additional  clinical  services.  It  does  require,  however, 
the  development  of  a  plan  through  which  a  total  spectr\am  of  health  services — 
preventive,  diagnostic,  therapeutic,  rehabilitative,  and  educational — can  be 
available  to  all  members  of  the  community  through  either  our  own  resources  or 
by  arrangements  for  the  use  of  extramural  resources.  The  cost  need  not  be  great, 
but,  cost  or  not,  the  responsibility  is  ours. 

Occupational  Health: 

Because  of  the  high  priority  for  care  of  students ,  who  support  virtually 
the  entire  health  program,  little  has  been  done  in  the  area  of  occupational 
health  beyond  providing  tuberculosis  screening  for  all  employees,  first-aid  or 
urgent  medical  care  for  victims  of  accidents  or  acute  medical  illness ,  and 
immunizations  for  farm  workers,  foreign  travelers,  etc.  To  dignify  these  minimal 
assorted  services  as  an  occupational  health  program  would  be  a  euphemism  indeed. 

With  the  growth  in  size  and  complexity  of  the  campus,  the  increasing  compe- 
tence of  the  staff  of  the  Health  Services,  the  frequent  difficulty  in  obtaining 
care  from  community  physicians ,  and  in  view  of  the  critical  needs  for  a  more 
effective  preventive  health  program  for  employees,  the  time  seems  to  have  come 
for  a  more  realistic  approach  to  occupational  health.  During  the  coming  months 
an  informal  survey  will  be  made  of  various  department  heads  to  catalog  needs  in 
this  area.  There  is  abundant  evidence  of  a  general  need  for  increased  accident 
prevention  and  safety  education.   Independent  fragmented  efforts  of  safety 
committees  at  the  departmental  level  will  be  helpful  but  cannot  possibly  be 
expected  to  achieve  the  level  of  uniform  compliance  with  acceptable  standards  of 
safe  operation  and  practice  which  are  demanded  by  the  community  at  large. 

Furthermore,  thought  should  be  given  to  the  wisdom  and  indeed  the  economic 
Justification  for  providing  preplacement  health  evaluations,  at  least  for  senior 
faculty  members  and  workers  in  high-risk  situations.   It  has  been  shown  by 
several  other  institutions  that  entire  occupational  health  programs  are  financed 
readily  by  the  savings  in  compensation  insurance  premiums.  It  is  time  for  us  to 
turn  these  lessons  to  our  own  advantage  and  begin  the  development  of  a  vital 
occupational  health  program  before  this  is  demanded  by  the  demonstration  of  a 
tragic  accident  or  other  unnecessary  loss. 

It  has  been  mentioned  previously,  and  it  should  be  emphasized  now,  that  one 
of  our  most  critical  needs  is  for  a  full-time  safety  engineer.  Planning,  construc- 
tion, and  operation  continuously  oriented  toward  safety,  augmented  by  an  imagina- 
tive safety  education  program,  are  essential  for  the  maintenance  of  an  efficiently 
productive  university  community. 
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Health  Education: 

Mention  has  been  made  previously  of  the  need  for  developing  a  program  to 
promote  personal  and  community  health.  It  is  mentioned  here  again  to  emphasize 
the  fact  that  continuing  to  provide  episodic  medical  care  and  corrective  safety 
measures  after  illness  or  accidents  is  comparable  to  rebuilding  after  the  violence 
which  should  have  been  prevented  through  understanding  of  basic  social  forces. 

Research: 

Organized  inquiry  into  new  problems  and  systematic  search  for  new  and  more 
effective  answers  to  old  problems  are  important  components  of  any  high  quality 
health  program.  The  natural  curiosity  of  the  staff  (if,  indeed,  any  has  survived 
the  harsh  realities  of  professional  education)  should  be  nurtxired,  supported,  and 
encouraged  at  every  opportunity.  Research  projects  may  be  conceived  through 
individual  initiative  but  they  should  be  sufficiently  valuable  to  be  granted 
institutional  support  through  released  time  and  financial  assistance.  This  is  no 
less  true  of  our  staff  than  it  is  for  other  members  of  the  academic  community. 
We  have  unique  opportunities  for  investigating  basic  health  and  interpersonal 
relationships  among  young  adults  and  we  must  find  both  time  and  money  to  support 
these  investigations.   In  particular,  the  study  of  the  origins  of  accidental 
pregnancy  should  be  pursued. 

Health  Care  for  Student  Dependents  and/or  Faculty: 

The  health  needs  of  student  dependents  are  real  and  are  met  with  resources 
which  often  are  less  readily  available  than  those  for  students.   Students  whose 
dependents  are  ill  and  who  find  it  difficult  to  arrange  appropriate  care  cannot 
be  expected  to  take  full  advantage  of  their  academic  opportunities.  Similarly, 
faculty  or  staff  who  have  unresolved  health  problems  find  their  interest  and 
energy  dissipated  and"  their  productivity  diminished.  It  is  in  the  interest  of 
the  academic  community,  therefore,  that  student  dependents,  faculty,  and  staff 
have  access  to  the  high  quality  services  of  a  comprehensive  health  program. 

It  is  not  too  early  to  look  at  the  futvire  when  we  can  be  expected  to  provide 
more  care  than  we  are  at  present.  The  projected  Infirmary  addition  is  being 
planned  in  such  a  manner  that  an  additional  unit  can  be  added  at  some  time  in 
the  future.  We  should  begin  planning  now  to  accommodate  the  predictable  pressure 
from  student  dependents  and/or  faculty  to  be  included  in  the  health  care  system 
at  some  time  in  the  futiire.  Planning  should  include  not  only  physical  facilities 
but  active  exploration  of  different  means  for  gaining  appropriate  support  for  the 
program  from  the  enlarged  roster  of  subscribers. 

B.  Space 

The  yearly  plea  for  additional  space  becomes  steadily  more  imperative  with 
the  passage  of  time.  As  the  number  of  patients  increases,  the  supporting  services 
are  extended,  and  the  staff  expanded,  the  building  shrinks — or  at  least  so  it 
seems.  This  process  cannot  continue  indefinitely  since  there  is  an  ultimate  limit 
to  the  number  of  patients  and  services  which  can  be  accommodated  without  deteri- 
oration in  the  quality  of  care  and  id.thout  significant  loss  of  efficiency. 
Removing  the  Mental  Health  Department  to  Brooks  a  year  ago  permitted  expansion  of 
the  Outpatient  Department  to  the  second  floor, establishing  an  appointment  clinic 
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area.  The  current  removal  of  the  Environmental  Health  and  Safety  Department  to 
Brooks  will  release  space  to  accommodate  the  health  educator  and  an  additional 
staff  physician.  A  second- floor  shower  is  being  renovated  to  accommodate  the 
laboratory  expansion.  With  these  moves  it  seems  that  we  have  come  close  to  the 
point  of  diminishing  returns ,  beyond  which  the  addition  of  more  personnel  and  the 
attempt  to  provide  more  services  will  lead  inevitably  to  a  decrease  in  efficiency 
of  our  services.  Only  with  major  renovation  of  existing  space  could  we  hope  to 
improve  the  operation,  renovation  which  would  accomplish  relatively  little  and 
could  be  made  only  at  much  more  expense  than  is  Justifiable  for  what  we  hope 
will  be  a  relatively  short  time  until  the  addition  is  ready  for  occupancy. 

Hopes  for  the  Infirmary  addition  were  raised  with  the  acceptance  of  the 
architectural  feasibility  study.  Later,  however,  these  hopes  were  dampened  with 
the  news  that  a  technical  inconsistency  in  an  appropriations  bill  probably  would 
cause  an  additional  year  of  delay  before  construction  could  begin.  Regardless 
of  when  it  begins, it  seems  doomed  to  be  too  late  to  avoid  the  serious  consequences 
of  overcrowding — we  hope  not  too  little  to  meet  the  needs  for  the  future  program. 
If  for  any  reason  building  is  postponed  so  that  the  addition  is  not  ready  by  the 
fall  of  19T2,  it  certainly  will  be  necessary  to  seek  additional  temporary  quarters, 
or  to  curtail  service. 


C.  Consumer  Participation 

Although  the  health  program  has  been  generally  very  well  received  among 
students,  the  lessons  of  other  health  organizations  are  clear.  The  time  has 
arrived  for  consxamers  to  be  granted  more  than  token  involvement  in  the  decision- 
making concerning  health  programs.  Our  experience  has  shown  that  students  can 
be  interested,  that  they  can  participate  in  a  creative  manner,  and  that  their 
participation  leads  to  better  utilization  of  services  and  more  solid  support  of 
the  program  as  a  whole. 

If  we  will  but  take  the  time  to  listen  to  students  and  to  talk  with  them 
about  possible  solutions  to  their  problems,  we  need  not  fear  the  imposition  of 
unreasonable  demands.  Students  involved  in  decision-making  and  responsible  for 
the  consequences  of  their  decisions  provide  guidance  which  is  enlightened, 
support  which  is  spirited,  and  understanding  which  is  heartening. 

Specifically 5  we  intend  to  pursue  the  development  of  continuing  close  associa- 
tion with  oiu:  student  subscribers,  asking  them  for  assistance  in  guidance  in  as 
many  areas  as  possible  in  the  development  of  the  health  program.  As  the  oppor- 
tunity arises  for  extending  the  benefits  of  the  program  to  student  dependents , 
faculty,  and  staff,  they  also  will  be  sought  for  guidance. 

D.  Professional  Education 

A  sound,  high-quality  University  health  program  presents  many  opportunities 
for  participating  in  the  education  of  health  professionals.  Some  of  the 
opportunities  are  unique,  since  there  is  a  concentration  of  experience  with  the 
health  problems  of  young  adults ;  others  axe  valuable  primarily  because  of  the 
interrelationship  among  health  workers  and  services  which  can  be  developed  in  an 
institutional  conmunity.  Whenever  possible,  an  effort  should  be  made  to  utilize 
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existing  service,  surveillance,  and  educational  functions  of  the  health  program, 
either  as  the  foundation  for  basic  professional  education  curricula  or  to  enrich 
existing  programs  through  introduction  of  special  experience. 

For  several  years  ve  have  participated  in  the  graduate  program  in  clinical 
psychology  hy  providing  clinical  experience  for  graduate  students.  Arrangements 
have  been  made  to  accept  students  from  the  Certified  Laboratory  Technician  program 
for  clinical  experience  in  the  laboratory.  We  are  exploring  now  the  possibility 
of  establishing  in  our  outpatient  area  a  teaching  unit  for  sharing  our  clinical 
experience  with  students  of  the  School  of  Nursing.  We  look  forward  to  developing 
other  cooperative  clinical  teaching  projects  for  medical  students  and  for  post- 
graduate medical  experience.  Involvement  in  teaching  is,  for  many  professionals, 
the  optimum  source  of  personal  stimulation  and  professional  satisfaction. 


In  conclusion,  this  has  been  an  active  and  stimulating  year.  We  have 
experienced  moments  of  considerable  success,  if  not  triumph,  and  a  few  episodes 
of  near  failure.  In  general,  the  morale  of  the  staff  has  remained  high  and  the 
support  of  students,  solid.  Our  review  of  the  past  may  have  tempered  our  self- 
satisfaction  but  it  hasn't  limited  our  enthusiasm  for  the  years  ahead. 

For  our  success  in  the  past ,  we  owe  a  vote  of  thanks  to  many  dedicated  members 
of  our  staff.  To  enumerate  some  would  be  to  neglect  others  who  have  made  equally 
valuable  but  less  spectacular  contributions.  To  all  who  have  worked  together  to 
make  this  an  outstanding  year,  a  hearty  vote  of  thanks  is  due  from  all  who  have 
benefited.  We  look  forward  to  the  year  ahead. 
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PLACEMENT  &  FINANCIAL  AID  SERVICES 


STAFF 


The  entire  staff  of  these  services  is  to  be  commended 
for  its  devotion  to  the  casks  at  hand.   Neither  the  Dew  sit-in 
nor  the  frustrations  of  irritated  students  who  did  not  get  the 
aid  they  desired  deterred  the  staff  from  carrying  on  in  the  usual 
efficient  manner. 

The  fine  esprit  de  corps  exhibited  among  the  personnel 
of  these  services  is  indeed  gratifying.   Too  often  the  people  who 
do  the  detail  work  go  unheralded.   Ours  deserve  a  "well  done  -,  - 
good  and  faithful  -  -".    i 


FUNCTIONS 


(In  Alphabetical  Order) 


Career  and  Financial  Counseling  has  been  enhanced  by  evening  meetings  in  dorms 
and  with  various  groups  throughout  the  year.   Individual  counsel  continues  in 
the  offices  where  students  are  advised  regarding  career  patterns  and  potential, 
job-hunting  techniques,  draft  and  deferment  problems,  job  market  information 
and  requireiTients,  personal  financial  affairs^  loan  possibilities,  etc. 

Draft  Registration  and  Student  Certification,   Student  certificates,  "Selec- 
tive Service  Form  109",  were  filed  for  9,465  individuals.   In  addition, 
scores  of  students  called  to  discuss  their  personal  and  particular  draft 
problems.   In  many  instances  individual  letters  or  telephone  calls  were  sent 
or  made  in  behalf  of  the  students  to  the  several  Draft  Boards.   Registration 
cards  for  Selective  Service  ^^?ere  made  out  for  282  students  who  attained  their 
eighteenth  birthdays  during  the  academic  year^  thus  making  it  unnecessary  for 
these  young  men  to  return  to  their  hom.e  towns  for  required  registration.   (See 
Appendix  D) . 

Educational  Opportunity  Grants  totaling  $321,062  were  awarded  to  619  students 
during  the  past  year.   In  a.ddition5  20  nursing  students  received  Nursing  Edu- 
cational Opportunity  Grants  which  amounted  to  $8,350.   Also,  during  the  past 
year^  much  tighter  eligibility  restrictions  regarding  the  Educational  Oppor- 
tunity Grant  Program  were  put  into  effect  by  the  Federal  Goverriir:ent  and  ad- 
hered to  by  this  office.   (See  Appendix  D) 

Educatioria'.L  t.nd  Ta.-coer  Placement  increased  in  voliime  due  to  the  excellent 


liaison  established  v/ith  the  School  of  Education  and  the  enthusiasm  for  place- 
ment exhibited  by  that  School.   Due  to  the  large  numbers  of  students  in- 
terested in  teaching,  coupled  with  the  large  number  of  graduates  everywhere 
who  wish  to  teach  and  the  job  openings  being  filled  rapidly,  the  dearth  of 
teachers  has  ceased  to  exist.   Although  efforts  were  made  to  improve  the 
placement  program  for  graduate  degree  recipients  interested  in  teaching,  much 
more  needs  to  be  done  and  an  effort;  to  improve  relations  v/xzh.   departments 
concerned  will  be  made  next  year.   The  preparation  and  mailing  of  credentials 
for  teacher  vacancies  reached  an  all  time  high  of  4,840.         i 

5.    Employraent  Interviews  were  conducted  by  467  emploj^ers.   These  employers  held 
5,537  interviews,  which  was  a  slight  increase  over  the  previous  year,   87 
employer  visits  were  cancelled  because  of  lack  of  student  interest.   Arrange- 
ments for  the  student  interviews  require  considerable  time  for  working  out 
details  concerning  University  policy,  making  appointments  to  fit  student 
schedules,  processing  resumes  and  recommendations,  and  providing  opportunities 
for  faculty  to  meet  employers.   (See  Appendix  E>  E-1,  &.   E-2) 

Graduate  Degree  Placement  found  387  students  v/ith  master  and  doctor  degrees 

registered  with  the  Placement  Service.   146  of  these  were  interviewed  bv 

I 
various  employers  who  visited  the  carapus  seeking  advanced  degree  personnel. 


7.    Graduate  School  Recruititient  -  8  graduate  schools  including  Ohio  State  and  the 
University  of  Rochester  for  their  business  programs,  and  Temple  University  and 
Colgate  University  for  their  Master  of  Arts  in  Teaching  program,  visited  the 
campus  to  discuss  their  offerings.   Cornell  University  School  of  Industrial  and 
Labor  Relations  was  a  newcomer  to  the  list. 

3.    Job  Placement  picked  up  at  a  slower  rate  than  in  the  previous  year.   Recruiters 
seem  to  be  more  selective  in  all  areas  with  personalitj''  and  scholastic  record 
gaining  more  emphasis.   Accountants,  engineers,  and  scientists  continued  to  be 
in  high  demand o   The  demand  for  teachers  was  still  high  but  showed  definite 
signs  of  leveling  off.   Students  in  the  liberal  arts  and  business  admiinistra- 
tion,  other  than  accounting,  were  under  more  strain  in  securing  positions  due 
to  the  economic  situation. 

■9.    Loans  -  Once  again  loan  funds  were  the  prim.ary  source  of  aid  for  University' 

students.   NBEA,  Mass  HELP  Loans,  Nursing  Student  Loans,  Cuban  Loans,  University 
Short  Termi  Loans,  and  Graduate  and  Foreign  Student  Loans  supplied  almost  2-1/2 
million  dollars  during  this  past  year,   (See  Appendix  B) 

10,  Occupational  Information  and  Career  Literature  was  available  in  volum.e,  and  the 
Placement  Library  was  used  extensively  during  the  entire  year.   The  adoption  of 
filing  boxes  for  part  of  the  collection  of  graduate  school  catalogs  proved  most 
helpful  in  assisting  the  students  to  locate  a  desired  catalog.   The  entire  col- 
lection will  be  arranged  in  this  way  as  soon  as  possible^   All  files  were  ex- 
panded throughout  the  year  including  information  on  fellowships  and  assistant- 
ships.   Em.ployer  literature  was  handled  efficiently,  and  the  students  had  easy 
access  to  give-away  brochures  and  the  permanent  file  on  the  employers  about  ■ 
whom  they  wished  more  information.   Periodicals  were  added  to  the  magazine  col- 
lection and  more  job  notebooks  were  made  available  in  the  area  of  Educational 
Placement  to  take  care  of  the  increased  einphasis  on  college  teaching.  '  It  was 
gratifying  during  the  entire  year  to  have  the  library  used  by  so  many  students, 
and  it  is  .hoped  that  we  can  reach  more  and  more  undergraduates  as  the  informa- 
tion about  our  Placement  Library  spreads  throughout  the  campus. 

11.  Part-time  Work.  Many  students  acquired  off -campus  empiojTiient  after  consulcing 
the  Placement  Office  file^,  which  lists  all  off -campus  employment  opportunities 
reported  to  the  Placement  Office.   All  students  employed  by  the  University  were 
placed  on  the  University  payroll  by  the  Placement  and  Financial  Aid  Services 
office.   A  manual  suitiriiarizing  policies  for  student  enip  1  oya^ent  along  with  a  cam- 
pus wage  scale  for  specific  jobs  x<7as  revised  and  distributed  to  the  departments. 
The  campus  vj'age  scale  was  raised  so  as  to  conform  with  federal  minimum  wage  laws. 
A  total  of  4,388  students  participated  in  some  form  of  part-time  work  on  campus, 
including  the  University  part-time  work  program,  the  College  Work- Study  Program, 
and  employment  under  various  grants.   The  students  earned  a  total  of  $1,836,545 
from  July  1,  1S68  through  May  31,  1969o  An  additional  $120,000  will  probably 

be  earned  during  June. 

12,  Scholarships  and  Grants-in-Aid.   Almost  1,500  students  were  given  this  form  of 
assistance  last  year.   The  number  of  applications  received  increased  substan- 
tially from  9,000  last  year  to  11,500  this  past  year.   (See  Appendix  C) 

13.  Summer  Emp 1 oyment .   Summer  work  opportunities  were  discussed  individually  with 
about  340  students.   A  number  of  companies  made  recruiting  visits  to  discuss 
technical  sumaner  job  opportunities  and  other  work  with  interested  students. 
There  were  not  many  job  opportunities  on  campus  due  to  budget  deficiencies  but 
the  Work-Study  Program,  a  federally  subsidized  emplo^nnent  program,  particularly 
for  students  who  meet  established  need  criteria,  has  helped  somewhat  in  this  area. 


14.  Under  .graduate  Assistantships  were  awarded  to  192  students  who  received  sti- 
pends of  $300  per  semester  for  eight  hours  of  work  per  week  in  an  academic 
department.   A  total  of  $109,800  v;as  awarded  in  the  form  of  Undergraduate  As- 
sistantships for  the  year  195S-69. 

15.  Veterans  Affairs.   1,167  students  were  enrolled  under  various  veteran  public 
laws  (See  Appendix  D) .   Key  officials  of  the  Veterans  Administration  Boston 
office  met  with  deans  and  directors  of  graduate  work  on  campus  to  bring  about 
a  clearer  understanding  as  to  credit  content  of  graduate  programs.   Represen- 
tatives of  the  armed  forces.  Marine  Corps^  Army,  Navyj  and  Navj'  Flight  came 

to  campus  each  semester  to  provide  information  about  officer  candidate  programs, 

16.  Work- Study  Program  -  a  federally  subsidized  emplojraent  program  for  financially 
needy  students  under  which  1,537  students  were  employed  at  various  part-time 
jobs  on  campus  and  at  47  non-profit  agencies  off  campus.   Students  earned  a 
total  of  $3565180  in  wages  under  this  program.   Following  federal  guidelines, 
off  campus  agencies  included  municipal,  federal,  and  state  agencies,  hospitals, 
Y.M.C.A.'s,  Boys  Clubs,  libraries,  and  schools^ 


1968-69  ANKUAL  REPORT  OF  THE. 
PLACEMENT  &  FINANCIAL  AID  SERVICES 


As  per  the  memorandum  from  the  Secretary  of  the  University  dated  March,  2k.    1969. 
the  following  report  of  the  Placement  &  Financial  Aid  Services  for  the  period  July  1. 
1968  through  June  30,  1969,  is  submitted:   Supplemental  data  includes  corfiments  on 
staff,  functions,  and  appendixes  with  statistics  on  various  programs  controlled 
through  these  services.  Also  included  are  statistics  on  the  class  of  1968o   Infor- 
mation on  the  class  of  1969  will  not  be  available  until  the  fail. 


1966-67 

1967-68 

1968-69 

Actual 

Actual 

1, 

APPROPRIATION"  -  Fiscal 

Year 

Expenditure 

Expenditure 

Allotment 

Student  Labor 

-  03 

52,232,38 

$2,013.12 

$1,700 

Travel 

-  10 

548.08 

827.22 

700 

Printing 

-  11 

1,624.33 

464.85 

600 

Repairs 

-  12 

484.19 

389.04 

425 

Special  Supplies 

-  13 

1,241.10 

1,798.92 

1,800 

Office  &  Adm.  Expense 

-  14 

3,442.38 

2,939.44 

2,000 

Telephones 

-  14-1 

1,582.25 

3,084.30 

2,050 

Equipment 

-  15 

404.58 

new  bldg. 
equipment 

580 

2, 

PERSONNEL  -  Number  in 

each  rank 

Sept.  1966 

Sept.  1967 

Sept.  1968 

Director  of  Placement  and 
Financial  Aid  Services 

Associate  Director  of  Placement 
and  Financial  Aid  Services 

Assistant  Director  of  Placement 
and  Financial  Aid  Services 

Placement  Officer  for  Women 

Placement  Officer 

Staff  Associate 

Staff  Assistant 

Principal  Clerk 

Senior  Clerk  &:  Stenographer 

Junior  Clerk  b.   Stenographer 

Junior  Clerk  Typist 
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1 
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1 
1 
1 
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1 
3 
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sttjdents  and  clisntelb  served 

Students  -  Thousands  of  visits  to  these  offices  were  raada  by  all  categories  of 
students  -  incoming  freshmen^  undergraduates  in  all  schools  and  classes,  and 
graduate  students. 


No.  of  seniors  served  and 
counseled  re  career  plans 
and  job  placement 

No.  of  seniors  registered 
with  Placement  Service 

No.  of  grad.  students  regis- 
tered with  Placement  Service 

Erosh,  Sophj  Jr.,  counseled  re 
career  plans  (approx.  figures) 

Alumni  served  &  Counseled 

Part-time  student  workers 
(See  Appendix  A) 


Students  counseled  and/or  served 
re  loans  (See  Appendix  B) 

Students  served  re  scholarships  & 
financial  aid  (See  Appendix  C) 

Students  served  and/ or  counseled 
re  military  draft  (See  Appendix  D) 

Veterans  Served  (See  Appendix  D), 


1966-67 

I3625  serv. 
Ij370  coun. 


1,29^ 


32; 


375 


j/:> 


1967-68 

1 ,  984 
1,137 

1,402 

414 

400 

375 


1968-69 

2,184 
1,216 


1 ,  634 


4,166 

4,143 

(inc. 1176  Work- 

(inc. 107 9  Work 

Study) 

Study) 

3,032 

3,705 

7,168 


7,000 


804 
(85  war  orphans) 


8,828 


^401 


922 


387 


434 


L'\ : 


4,388 


3,558 


11,d70 


9,465 


1,157 


(30  war  orphans) (83  war  orph.) 


TOTAL  STUDENTS  SERVED  (Duplications)    27,482 

(1)   Clientele  -  Employment  Recruiters 

1966-67 

No,  of  representatives  285 

from  industry 

No.  of  representatives  from  103 

schools  seeking  teachers 

No.  of  government  representatives  39 

No.  of  non-profit  or  social  service  6 

agency  representatives 

TOTAL. EMPLOYER  REPRESENT.  VISITING  CAHPUS  433 
Interviews  held  on  campus  4,531 


32,711 

1967-68 
345 

147 

69 
7 

568 

5,482 


36,421 

1968-69 
276 

126 

47 
8 

457 
5,637 


-  4  - 

(2)   Clientale  -  parentSj  incoming  freshmen,  legislators,  interested  persons 

visit  the  office,  telephone,  write,  wire,  concerning  scholarships,  loans, 
grants,  and  part-time  work.   Industrial  representatives,  employers  from 
federal,  state  and   local  governments  and  various  agencies  as  well  as  school 
administrators  also  visit  the"  office,  phone,  write,  vire  giving  information 
on  jobSj  company  policy^  aid  to  education,  and  request  background  informa- 
tion on  seniors  and  former  graduates. 

PROFESSIONAL  ACTIVITIES 


(1)  Mr.  Edwards  -  participated  in  a  U.Mass.  Marketing  Club  program,  attended 
meeting  of  Placement  Officers  at  Metropolitan  Life  Insurance  Co«,  in  New 
York;  attended  Springfield  Careers  Conference;  j'^xtisited  Plastic  Coating 
Corp,  in  South  Hadley,  and  General  Electric  Company  in  Pittsfield,  discus- 
sing career  opportunities  for  U=  Mass,  graduates. 

(2)  Mr,  Emery  -  arranged  campus  meeting  of  Veterans  Admin,  officials  and  grad- 
uate school  administrators  to  obtain  maximum  training  allowance  for  graduate 
students.   Visited  V.A.  office  in  Boston  to  resolve  problems  of  veterans. 

(3)  Mrs.  Hardesty  -  attended  placement  officers  and  career  conferences  at 

Conn.  Valley  Museum  in  Springfield:  Advertising  Women  of  New  York  in  New  York 
City;  U.  S,  General  Accounting  office  in  Boston;  Retailing  Conference  in  New 
York  City;  visited  Bloom.ingdale' s,  Pan  American  Airways,  and  Union  Carbide 
in  New  York  discussing  career  opportunities  for  U.  Mass.  graduates;  member 
of  panel  for  Mortar  Board  career  service  project;  attended  Eastern  College 
Personnel  Officers  Conference  at  Wentx\rorth-by-the-Sea;  attended  New  England 
State  Universities  Placement  meeting  at  U-Conn. ;  entertained  Placement  Of- 
ficers on  U. Mass.  campus  from  Conn.  Valley  Colleges. 

(4)  Mr.  Morrissey  -  consultant  for  College  Scholarship  Service  to  aid  colleges 
in  financial  aid  administration;  consultant  for  College  Placement  Services 
to  aid  Negro  colleges  to  organize  and/or  upgrade  their  placement  services; 
attended  E.G. P.O.  and  New  England  State  Universities  Placement  £«  Financial 
Aid  Conferences;  attended  Placement  Officers  Conference  at  Johnson  &  Johnson 
in  New  Brunswick,  New  Jersey;  gave  talk  to  executives  of  ikrierican  Cyanamid 
Company,  Stamford,  Conn.;  visited  Springfield  Tech.  Community  College  to 
assist  financial  aid  program;  visited  Atlanta  University  Center  twice  - 
Atlanta,  Georgia;  and  Le-Moyne  Owens  College  -  Memphis,  Tennessee,  to  assist 
placement  programs;  attended  C.E.E.3.  &.   C.S.S.  meetings  at  M.I.T.,  Cambridge 
and  New  York  City;  member  of  Financial  Aid  Regional  Services  Panel  for  U.S. 
Office  of  Higher  Education  -  Boston;  member  of  Mass.  Board  of  Higher  Education 
State  Scholarship  Com^riiittee;  chairman  of  Amherst  Town  Personnel  Board, 

(5)  Mr.  Santner  -  attended  New  England  State  Universities  Place-ment  &  Financial 
Aid  Officers  Conference  ~  Storrs,  Conn.;  attended  C.E.E.B.  -  C.S.S,  Confer- 
ence -  Cambridge,  Mass.;  represented  Univ.  of  Mass.  at  Legislators  Higher 
Education  Day  in  Boston;  spoke  to  various  high  school  and  parent  groups; 
continuing  work  toward  advanced  degree. 

(6)  Mr.  Siegrist  -  attended  regional  meeting  of  U.S. Office  of  Education  on 
federal  financial  aid  programs  ~  Westfield,  Mass.;  RECSS^ES  M. S.  DEGREE 
JUNE  1969  at  State  University  of  New  York  at  Albany. 


(7)   Mr.  Smith  -  attended  Planning  Retreat  with  School  of  Ed.  -  Colorado 
Springs^,  Col«;  attended  Nat'l.  ASGUS  Conf.  -  San  Francisco^  Calif.; 
consultant  to  Hadley  School  Committee  for  selection  of  Supt.  of  Schools; 
chairman  of  School  of  Ed.  Pablic  Relations  Committee;  elected,  to  faculty 
voting  status  and  participated  in  flexible  scheduling  and  micro-teaching 
workshops  -  School  of  Ed.;  consultant  to  U.S.Dept.  of  H.S.W.  on  Delivery 
Systems  to  Model  Cities  Projects  in  Spfld.j  Mass.  and  Hartford,  Conn.; 
panelist  at  NSASCUS  Conference  -  Bedford,  N.H.  and  at  Nat'l.  Differen- 
tiated Staff  Conf.  -  U.Mass.;  coordinator  of  personnel  diffusion  -  place- 
ment project  -  School  of  Ed„  ;  delivered  paper  ''The  New  England  Teacher, 
A  Regional  Profile"  to  N.E. Regional  Coinmission  -  Providence,  R.I.; 
supervised  interns  in  student  teaching  for  School  of  Ed^ ;  conducted  re- 
cruiting workshops  in  Worcester,  Northampton,  West  Spfld.,  Acton,  Bedford, 
Concord,  Framingham,  Harvard,  Maynard,  Stow,  Sudbury,  Bolton,  Carlisle; 
speaker  to  admin,  staffs  at  Northampton,  Worcester,  West  Spfld.  public 
schools-;  com.pleted  comprehensive  exairiination  for  doctorate  Feb.  1969. 

6.  MAJOR  ACCOMPLISKMENTS 

A.  Planned  and  carried  out  more  person  to  person  contact  to  develop  closer 
working  relationships  between  academic  departments  and  placement. 

B.  Developed  more  efficient  handling  of  placement  credentials  by  designat- 
ing one  person  as  "credential  clerk". 

C.  Set  up  new  filing  system  for  graduate  school  catalogs. 

D.  Reorganized  employer  literature  storeroom  resulting  in  easier  access  to 
materials. 

E.  Devised  system  for  finding  best  applicants  to  receive  Educational  C>ppor- 
tunity  Grants. 

F.  Re-surveyed  telephone  system  having  one  girl  answer  all  calls  to  the  de- 
partment, saving  time  for  all. 

G.  Had  academic  departments  name  faculty  plcicement  liaLson  person  for  con- 
tact in  placement  matters. 

7,  SPECIAL  PROJECTS 

A.  With  assistance  of  State  Deputy  Director  of  Selective  Service  produced 
a  brochure  entitled  "Facts  on  Selective  Service  and  the  Student". 

B.  Published  a  brochure  entitled  "Information  About  Placement  Services". 

C.  Devised  new  questionnaire  to  determine  final  senior  plans  using  mark 
sensitised  forms  for  computerized  results  with  cooperation  of  Counseling 
and  Guidance  office, 

D.  Prepared  budget  estimate  breakdowns  for  U.Mass. -x^anherst  and  Boston  in 
all  categories  of  financial  aid  funds  -  federal  and  state. 

E.  Revised  brochures  '^Information  for  Emplo^'ment  Recruiters"  and  "How  Many- 
Teachers  Will  You  Need  in  1969?", 


F.  Coordinated  efforts  for  special  Dow  Chemical  Company  and  Olin  Mathieson 
Corp.  executive  visits  to  talk  to  students  in  assembly  meetings. 

G.  Coordinated  efforts  with  CCEBS  group  in  financial  aid  -matters', 

H.    Again  initiated  many  new  off-campus  projects  for  Work-Study  summer  jobs 
for  our  students, 

FUTURE  PLANS  AW   NEEDS 


A,  We  need  to  computerize  more  of  our  financial  aid  work  to  enable  us  to 
obtain  statistics  more  readily  and  to  keep  control  of  our  budget  in  a 
more  efficient  manner.  We  are  currently  working  with  system  analysts 
toward  this  end. 

B,  We  should  upgrade  several  of  our  clerical  positions  (i,e,  Jr,  Clerk  - 
Typist  -  hardly  describes  the  work  of  miany  of  our  clerks)  . 

C,  We  need  an  additional  professional  person  to  be  responsible  for  men's 
engineering  counseling  and  placement  which  is  currently  handled  by  the 
Director  whose  administrative  responsibilities  do  not  allow  for  proper 
attention  to  this  importanr  segment  of  placement. 

D,  We  need  an  additional  professional  person  to  handle  graduate  student  and 
alumni  placement  particularly, in  the  area  of  educational  and  teacher  place- 
ffient . 

E,  We  are  in  need  of  two  new  dictating  and  transcribing  units, 

F,  We  need  funds  in  our  budget  to  cover  reading  materials  for  our  library 
since  the  University  Library  will  no  longer  make  purchases  for  us.   Also^ 
more  brochure  holders  are  needed  for  our  library  shelves. 

G,  Although  we  have  had  a  better  travel  allowance  this  past  year  we  still 
cannot  meet  all  our  needs  in  this  regard, 

H.   We  are  sorely  in  need  of  file  cabinets  for  storage  of  records. 
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STUDECT  PART-TIME  Er-iPL OlfMBNT 

Total  Students 
Woaen  Working     Men  Working        W^orkinjJ  Total  Earnings 

1966-67  1,487  1,582         3,069  $   753,912 

1967-68  1,936  2,207        4,143  1,098,040 

1968-69  1,736  2,652        4,338  (to  June  1)   1,836,645  (to  June  1) 

$546,922  was  earned  by  students  from  state  funds  through  May 
$356,180  was  earned  by  students  under  Work-Study  Prograra  through  May 
$933,543  was  earned  by  students  from  all  other  trust  funds  through  May 

July  1,  1968  to  May  31,  1969  (includes  Work-Study) 

Stockbridge    Grad. 
1969     1970      1971      1972      and  .Special    Student   Total 

No.  employed       959    1,354     1,047       520  81        427      4,388 

from  each  class 

Total  earnings     '69  -  $395,031;  '70  -  $427,519;  =71  -  $235,092;  '72  -  376,941 
in  each  class     Stockbridge  &.   Special  -  $19,540;  Grad.  Students  -  $682,522 
(inc.  part-time  Total  -  $1,836,645 

03  and  trust  funds, 
grants  and  Work- 
Study  Funds) 

Earnings  ISlo.  of  Students  Percent  Working 

Percent  and  No.  of  students  who  526  12% 

earned  over  $600 

Percent  and  No.  of  students  who  87  27=, 

earned  over  $500  but  less  than  $600 

Percent  and  No,  of  students  who  137  3% 

earned  over  $400  but  less  than  $500 

Percent  and  No.  of  students  who  307  7% 

earned  over  $300  but  less  than  $400 

Percent  and  No.  of  students  who  833  19% 

earned  over  $200  but  less  than  $300 

:  .^rcent  and  No,  of  students  who  877  20%, 

earned  over  $100  but  less  than  $200 

Percent  and  No.  of  students  who  1,627  37% 

earned  less  than  $100 

Percent  of  total  student  bodj'  who  had  part-time  employment  =  287o 
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COLLBGB  WORK. -STUDY  PROGRAJ^i 
UNDER  HIGHER  EDUCATION  ACT  OF  1965 


Tot .  No  =.  s  tu .  work  ing 

Total  learnings 

Tot, No. stu. working 

Total  Earnings 

(Amherst  cair.Dus') 
1.176 

(Aniherst) 
$278,733 

(Boston  campus) 
227 

(Boston) 

1966-67 

$104,466 

1967-68 

913 

320,292 

166 

97,315 

1968-69 

1,178 

232,645 

359 

123,535 

No . s  tu „ working 

To'cal  Earnings 

NOo  stu 0 working 

Total  Earnings 

off  campus 

stu.off  campus 

off  campus 

stu.off  campus 

(Amherst) 

(Amherst) 

(Boston) 

(Boston) 

Sunmer  1968 

241 

$131,344 

37 

$31,277 

No . s  tu . working 

Total  Earnings 

No, stu .working 

Total  Earnings 

on  campus 

stu,  on  campus 

on  campus 

stu,  on  campus 

(Amherst) 

(Amherst) 

(Boston) 

(Boston) 

1968-69 


937 


$101,301 


322 


$92,258 


Breakdown  of  student  assignments  follows  (assigned  by  need  and  qualifications) 


Department 

Area  Coordinators'  Off. 

Art 

Assoc, Dean  of  Students 

Athletics 

Bio.  Chem. 

Botany 

Central  Mailing 

Chemistry 

Chemical  Engineer. 

Child  Development 

Civil  Engineering 

Comp,  Literature 

Counseling 

Dean  of  Men 

Dean  of  Women        I 

Dining  Commons 

Economics 

Electrical  Engineer. 

English 

Food  Science  &  Tech, 

Forestry  &   Wildlife 

4-H 

Geography 

Geology 

Government 

Graduate  School 

-..istory 

lome  Ec,  Ed.  Dept, 

ousing 
.vaman  Development 
/.ndustriai   Engineering 
Infirmary 

Intramurals    Office 
labor   Relations 

^andscape  Arch. 
Library 


No.  of 

No.  of 

Students 

Department 

Students 

18 

Management 

1 

J- 

12 

Marketing 

3 

14 

Mass.  Review 

4 

10 

Mech.  Sc  Aero.  Engin. 

4 

2 

Mech.  Engin. 

4 

35 

Microbiology 

8 

11 

Nutrition  &  Food 

3 

4 

Off.  Institu.  Studies 

1 

1 

Photo  Center 

7 

2 

Physical  Education 

12 

4 

Physical  Plant 

2 

1 

Physics 

6 

1 

Placement  6.  Fin.  Aid 

16 

7 

Plant  Pathology 

i 

5 

Property  Office 

9 

43 

Public  Health 

3 

1 

Psychology 

27 

3 

R.S.O. 

41 

11 

Registrar's  Office 

7 

3 

Research  Computer  Center 

41 

13 

Romance  Languages 

6 

1 

School  of  Education 

19 

4 

School  of  Nursing 

8 

6 

Security 

257 

1 
1 

Socio.  Sc   Anthro. 

40 

8 

Southwest  Master's  Off. 

14 

1 

Speech 

17 

5 

Student  Affairs 

4 

10 

Student  Info.  Phone  Serv. 

13 

2 

Student  Union 

15 

J. 

University  Press 

2 

2 

Vet.  &:  A.nimal  Science 

1 

4 

WFCR  Radio 

10 

1 

Wood  Science  &   Tech, 

2 

9 

Zoology                ' 

8 

LOANS 
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1966-8: 


1967-68 


1968-69 


A. 


University  Loans  -  Short  Term 


Number  Granted 

Total  Amount 

Average  Amount  Granted 


$  42,555.00 
S    137.00 


B.    University  Loans  -  Long  Term  -  Mass.  AsseB'ibly 


Number  Granted 
Total  Amount 

National  Defense  Education  Act  Loans 


79 
$  21, 630 o 00 


264 
$  39,517.00 


$ 


150. 


34 
$  12,587.00 


281 
$  39,078„00 
$    139.00 


2 
900.00 


Number  Granted 

Total  Amount 

Average  Amount  Granted 


D.    Graduate  &   Foreign  Student  Loans 

(Graduate  Students  also  receive  JSDEA  Loans) 


1,075 

1,353 

$506,546.00 

$416,103.00 

S 

$    470.74 

$    308.00 

$ 

Number  Granted 
Total  Amount 

E.    Nursing  Student  Loans 


88 
$   7,945.00 


80 
$   6,465.00 


873 
5339,292.00 
388.00 


$   6,124.00 


Number  Granted 
Total  Amount 

F.    Massachusetts  Highsr  Bducation  Loans 
(HELP  Loans  through  commercial  banks 
'after  appropriate  clearance  through 
Placement  &  Financial  Aid  Office) 

Number  Granted 

Total  Amount 

Average  Amount  Granted 


50 
$  18,  700, -00 


1,429 


$1,146,242.00 
$      802.00 


36 
$  15. ,025. 00 


$  18,462,0C 


1,938         2,293 
31,700,585.00  $2,076,899.00 
$      877.00  $      905.00 


TOTAL   NU>mER   OF  ALL   LOANS 


TOTAL  AMOUNT  OF  ALL  LOANS 


3,032 

$1,743,618.00 


3,705  3,55S 

$2,150,915.00     $2,480,755.00 


I 
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SCHOLARSHIPS.  GRANTS -IK- AID  ,  AM)  UIXTOER  GRADUATE  ASSISTANTSHIPS 


Bntering  gresamen 

No.  of  entering  freshmen  applying 

No.    granted  to   freshnien 

Total  amount  in  Scholarships 

Total  amount  in  Grants-In-Aid 


1966-67 

3,860 
274 
$132,276.00 
$3,861.50 


1967-68 

4,978 
373 
$135,514,00 
$8,398.00 


1968-69 

7 ,  000 

264 
$146,467.00 
$10,695.00 


B.   Upperclass 

No.  of  applicants  for  Scholarships 
and  Grants-In-Aid 


No.  of  awards  made  in  amounts  ranging 
from  $50  to  $1,300 


^o-^'-^o 


Total  amount  in  Scholarships 
Total  amount  in  University  Grants 
No.  of  Undergraduate  Assistantships 
Total  amount  in  Undergrad.  Assist. 


1,224 


636 


$215,372.00 
$7,526.00 
192 
$91,750.00 


C.  University  Endow.,  Trust  &.   ]!4isc.  Scholar. 

(179  awards)  $60,000,00 

D.  Summer  Scholarships 

No.  of  awards  84 

Amount  of  awards  $12,300.00 

E.  Total  No.  of  applicants  for  Scholarships 


7,168 


F.  Total  amount  of  scholarshijjs ,  grants-in- 
aid  and  undergraduate  assistantships 

G.  Outside  Scholarships 

i\o .  of  students  receiving  outside 
scholarships , of  which  we  are  aware 

Total  amount  of  outside  scholarships 
of  which  we  are  aware 


$463,086.00 


2,203 


_)  ,  w  ^  vj 


,272 


$363,350.00 
$9,076.00 
163 
$100,200.00 

$62,430.00 

84 
$15,310.00 

3,828 
$694,328.00 


$482,446.00 


.,546 


$482,829.00 


4,570 


868 


$309,775.00 
$22,707.00 
192 
$109,800.00. 

$62,137.00 

139 
$29,762.00 

11,570 
$691,343.00 


O   c:  o 


,527 


$59 5, 694. 0( 


8  Graduate  Students  received 

62  Boston  Students  received  . . 

202  Students  in  Class  of  1969  , 

255    "■   '  "    ''    "   1970  . 

267    "  "    "   "  1971  . 

[1066    "     "    "   "  1972  . 


11  Outside  Scholarships- amount 


69 

H                ! 

244 

It                1 

330 

II                i 

299 

it                t 

1574 

11                1 

$  2,354.00 
$  13,321.00 

$  60,603.00 
$  83,014.00 
$  68,727.00 
$367,674.00 
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EDUCATIONAL  OPPORTUNITY  GRANTS 


Number  of  awards 
Total  amount  of  awards 


1967-68 

718 

$336,400 


1 QA«_A 


8-69 


619 
$321,062 


NURSING  EDUCATIONAL  OPPORTUNITY  GRANTS 


Number  of  awards 
Total  amount  of  awards 


1967-68 


38 


$12, 2i 


1968-69 


20 


$8,350 


VETERANS 


Total  Veterans  Enrolled 

Veterans  enrolled  under  Public 
Law  894  (disabled  Veterans) 

No.  of  students  enrolled  under 
Public  Law  634  (War  Orphans) 

No.  of  students  enrolled  under 
Public  Law  358  (G,I.  Bill) 

No.  of  students  enrolled  under 
Public  Law  674  (Pension) 

TOTALS 


1966-67 


77 


667 


56 


804 


1967-68 


10 


80 


601 


231 


922 


1968-69 


724 


343 


MILITARY  DRAFT  CERTIFICATION 

Numbers  of  students  for  whom  verification  of  status  was  processed  for  Local  Selective 
Service  Boards, 


1966-67 


1967-68 


7,028  9,401 

Numbers  of  students  registered  for  the  draft  here. 

1966-67  1967-68 


.968-69 


9,465 


1968-69 


250 


272 


282 
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19&7-1968 

1958-1969 

89 

101 

128 

173 

35 

44^ 

261 

245 

13 

15 

6 

6 

6 

8 

95 

118 

152 

144 

147 

126 

34 

23 

WHAT  MAJORS  \ffiRE  EMPLOYERS  SEEKING? 


Organizations  came  to  UMASS  looking  for  Accounting  Majors 

Organizations  came  to  UMASS  looking  for  Business  Majors 

Organizations  came  to  TOLASS  looking  for  Economics  Majors 

Organizations  came  to  UMASS  looking  for  Engineering  Majors 

Organizations  came  to  UMASS  looking  for  Food  Technology  Majors 

Organizations  came  to  UMASS  looking  for  Home  Economics  Miajors 

Organizations  came  to  UMASS  looking  for  Hotel  Management  Majors 

Organizations  came  to  UMASS  looking  for  Liberal  Arts  Majors 

Organizations  came  to  uiyiASS  looking  for  Math  &.   Science  Majors 
School  Systems  came  to  UMASS  looking  for  Teacher  Candidates 

Organizations  came  to  UMASS  looking  for  All  Majors 

CANCELLATION   STATISTICS 


The  Placement  Office  arranged  recruiting  dates, for  653  organizations 
due  to  the  overlapping  of  types  of  majors  sought.   87  of  them  cancelled 
for  various  reasons : 

1.  28  school  systems  cancelled  a  scheduled  recruitment  date. 

2.  5  governmental  agencies  cancelled  a  scheduled  recruitment  date. 

3.  54  business  organizations  cancelled  a  scheduled  recruitment  date. 
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lEPORT  ON  THE  CLASS  OF  1968 


The  follov/ing  inforraation  relates  to  the  after  graduation  plans  of 
2,215  members  of  the  Class  of  1968.   Our  information  is  tabulated  frora 
student  questionnaires ^  information  gained  from  departments ,  and  from 
eiiiployers. 

Thirteen  percent,  or  276  students  went  on  to  further  studies.   Of 
these,  12  entered  Dental  School,  25  entered  Law  School,  15  entered 
Medical  School,  and  2  entered  Theological  Seminaries. 

Other  facts  to  be  noted  include;   16  entered  the  Peace  Corps; 
6  entered  the  VISTA  program;  65  received  assistantships  or  fellowships 
ranging  iri  amounts  from  $850  to  $4,500,   Fifty- four  percent  of  the 
employed  graduates  are  working  in  Massachusetts,  117o  in  Connecticut, 
117o  in  New  York  State,  with  the  remainder  in  24  other  states  and  overseas. 

In  the  College  of  Agriculture,  12%  (18  out  of  147)  went  on  to 
graduate  school. 

In  the  College  of  Arts  and  Sciences,  16%  (195  out  of  1,251)  went 
on  to  graduate  school  and  8%  (96  out  of  1,251)  accepted  teaching 
positions. 

In  the  School  of  Business  A.dministration,  87o  (17  out  of  226) 
continued  their  education. 

In  the  School  of  Education,  51%  (106  out  of  206)  accepted 
teaching  positions. 

In  the  School  of  Engineering,  14%  (22  out  of  160)  went  on  to 
further  study,  xvith  SOT,  (SO  out  of  160)  accepting  engineering  jobs. 

In  the  School  of  Home  Economics,  13%  (11  out  of  88)  went  into 
teaching  and  32%  (28  out  of  88)  v/ent  into  home  economist  work. 

In  the  School  of  Nursing,  21  out  of  37  have  gone  into  staff 
nursing. 

In  the  School  of  Physical  Education,  42%,  (32  out  of  76)  went  into 
teaching  and  coaching  while  11  went  on  to  further  study. 


NOTE:   The  Placement  (Sl  Financial  Aid  office  is  indebted  to  Miss  Julie 
Cunningham,  Class  of  1970,  who  completed  this  study  as  a  part 
of  her  undergraduate  assistantship. 
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LOCATION  OF  NON-TEACHING  EMPLOYJIENT  3Y  STATES 


STATt 


WOMEN 


California 

1 

Connecticut 

23 

Delaware 

0 

Florida 

2 

Illinois 

1 
i 

Louisiana 

0 

Maryland 

10 

Massachusetts 

95 

Michigan 

0 

Minnesota 

0 

New  Hampshire 

4 

New  Jersey 

J 

New  Mexico 

0 

MEN 

4 
22 
4 
2 
i 
1 
8 
107 
3 

2 

11 

3 


STATE 


WOMEN 


MEN 


New  York 

27 

30 

North  Carolina 

1 

1 

Ohio 

1 

Pennsylvania 

0 

7 

Rhode  Island 

2 

6 

Vermont 

0 

1 

Virginia 

2 

2 

Washington 

2 

2 

Washington  D.C. 

L 

2 

West  Virginia 

C 

2 

Wisconsin 

0 

T_ 

Foreign  (includi: 

p.e  Peace 

Corps) 

4 

13 

V.I.S.T.A, 

2 

4 

LOCATION  OF  TEACHING  EMPLOYMENT  BY  STATES 


STATE 


WOMEN 


MEN 


California 

9 

0 

Colorado 

1 

0 

Connecticut 

25 

0 

Florida 

0 

1 

Maryland 

1 

0 

Massachusetts 

125 

22 

New  Hampshire 

4 

1 

New  Jersey 

8 

0 

STATE          WOMEN  MEN 

New  York  9  3 

North  Carolina  1  0 

Pennsylvania  2  0 

Rhode  Island  2  0 

Tennessee  1  ,  0 

Texas  1  0 

Virginia  1  0 


TOTAL  LOCATION  OF  EMPLOYMENT  BY  STATES 


STATE 


WOMEN 


MEN 


STATE 


WOMEN 


MEN 


California 

10 

4 

Colorado 

1 

0 

Connecticut 

48 

22 

Delaware 

0 

4 

Florida 

2 

3 

Illinois 

i 

1 

Louisiana 

0  . 

1 

Maryland 

11 

8 

Massachusetts 

220 

129 

Michigan 

0 

3 

Minnesota 

0 

1 

New  Hampshire 

8 

3 

New  Jersey 

11 

11 

New  Mexico 

0 

3 

New  York 

36 

33 

North  Carolina 

2 

1 

Ohio 

1 

3 

Pennsylvania 

2 

7 

Rhode  Island 

4 

6 

Tennessee 

1 

0 

Texas 

1 

0 

Vermont 

0 

]_ 

Virginia 

3 

2 

Washington 

2 

2 

Washington  D.C. 

]_ 

2 

West  Virginia 

0 

2 

Wisconsin 

0 

1 

Foreign  (includin 

.g  Peace 

Cor]: 

4 

13 

V.I.S.T.A. 

2 

4 

PEACE  CORPS 


Men 


Davis  J  Edward  C.  -  Economics 

Dobson,  James  J,    -  English 

Donovan,  Thomas  W.  -  English 

Eber,  Richard  B.  -  Spanish 

Fantegrossi,  Alfred  P,  -  Zoology 

GarlOj  Albert  S,  -  Forestry 

Nicholas  J  Robert  F.  -  Mathematics 

Nolanj  Daniel  J.  Jr.  -  Forestry 

F^ipaldij  Carl  P.  -  Botany 

Stevens,  Richard  A.  -  Physical  Education 

Thomson,  James  W.  -  Agriculture  and  Food  Economics 

Tilley,  William  S.  -  Zoology 

Weaver,  Ronald  R.  -  Zoology 


Women 


Freeman,  Elizabeth  A.  -  Mathematics 
Southwick,  Laura  J.  -  Botany 
Zink,  Diane  E.  -  French 


V,I„S.T.A, 


Men 


Davis,  Allen  J.  ■ 
Dempsey,  John  ?, 
Pacheco,  Paul  T. 
Prusky,  Michael 


History 

-  History 

-  English 
Government 


Women 


Bianchard,  Lynda  A,  -  English 
Buechner,  Patricia  A,  -  Art 


TYPES  OF  POSITIONS  BY  MAJORS 


School  of  Agriculture 


Agriculture  and  Food  Economics 
Adjuster 

Animal  Science 

Dairy  Farmer 
Research  Assistant 
Teacher 

Food  Technolosv 


Forestry 


(■ood  Technologist 


Assistant  Production  Manager 

Forester 

Health  Survey  Consultant 

Surveyor 

Wood  Technologist 


Park  Administration 


Assistant  Golf -Course  Superintendent 
Engineer's  Assistant 


Plant  and  Soil  Science 

Farm  Foreman 


Wildlife 


Animal  Rescue  League  Educator 
Biologist 


$280/month 


College  of  Arts  and  Sciences  and  of  Business  Administration 
Accounting 


Art 


Botany 
Chemistry 


Accountant' 
Auditor 


Art  Teacher 

Claims  Representative 

Tax  Technician 


High  School  Teacher 


Analytical  Chemist 
Associate  Engineer 
Chemist 

Program  Trainee 
Research  Chemist 
Sales  Trainee 
Teacher 


$ 542 /month  to  $ 7 2 5 /month 
$700/month  to  $725/month 


$488/month  to  $537/mouth 
$4 64 /month 
$561 /month 


$7 00 /month 

$722 /month 

$6 90 /month  to  $775/month 

$673/month 

$715/month  to  $800/month 

$7 00 /month 

$500/month  to  $545/raontn 


economics 


Economist 

High  School  Teacher 

Research  Assistant 


$561/raonth 
$530/monLh 
$600/month 


English 


Assistant  TV  Advertising 

Traffic  Director 
Camera  Shop  Trainee 
Claims  Adjuster 
Contract  Certificate 

Drafter 
Executive  Trainee 
Junior  Underwriter 
Manufacturer ' s  Representat 
Market  Researcher 
Programmer 
Research  Analyst 
Secretary 
Social  Worker 
Stewardess 
Teacher 

Junior  High 
High  School 
Technical  Writer 
Travel  Agent 


$4 30 /month 
$360/month 


$600/month 

$  5  00 /month  t  o 
ive 

$650 /month 
$5 60 /month 

$520/month  to 
$440/month 

$500/month  to 
$467/mionth  to 
$520/month  to 


$541 /month 


General  Business/Finance 


Geology 


Analyst 

Assistant  Manager 
Bank  Examiner 
Cost  Accountant 
Electric  Component  Buyer 
Finance  Management  Trainee 
IBM  Sales  Trainee 
Registered  Representative 
Sales  Representative 


Grade  Control  Engineer 


S600/month 


$550/month 
$541 /month 
$650/month 


$708/month  to  $733/month 

$600/month 

$636/month 

$670/month 

$650 /month 

$683/month 

$62 5 /month 

$625/month 

$700/month 


$550/month 


Government 


Apartment  Manager 

Claims  Adjuster  $600/month 

Claims  Representative 

Trainee  $479/month 

Computer  Programmer  $&25/month 

Insurance  Agent  $650/month 

Intelligence  Analyst  $600/month 
Management  Trainee 

News  Correspondent  $600/month 
Personnel  Manager  Trainee  $650/month 
Recreation  Leader 

Research  Analyst  $575/riionth 

Secretary  $3 90 /month 


Security  Analyst 

Teacher 

Junior  High 
High , School 

Underwriter 


$583/month 


$5 00 /month 

$540/!Scnth 


History 


Analyst 

Case  Worker 

Computer  Programmer 

Management  Trainee 

Office  Clerk 

Planning  Aide 

Purchaser 

Reporter  Trainee 

Salesgirl 

Secretary 

Social  Insurance  Rep. 

Social  worker 

Teacher 

Junior  High 

High  School 


$54 2 /month 
$558ymonth 

$483/month 

$348/month  to  $3S0/month 

$596/month 

$455/month 

$256/month 

$58G/miOnth 

$583/month 

$538/month 

$508/month  to  $533/month 
$470/month  to  $525/mcnth 


Journalism 


Advertising  Trainee 
Analyst 
Proofreader 
Research  Typist 
Underwriter  Trainee 


$320/month 
$582 /month 
$380/month 
$3 60 /month 
$541 /month 


Languages 


Airline  Hostess 
Computer  Programmer 
Security  Analyst 
Systems  Engineer 
Teacher 

Junior  High 

High  School 


$583/month 

$5 61 /month 
$67 5 /month 

$548/month 

$500/month  to  $517/month 


Management 


Claims  Adjuster 
Computer  Programmer 
Field  Engineer 


$62 5 /month 
$561/month 


Marketing 


Executive  Trainee 

Management  Trainee  $540/month 

Sales  Trainee  $64&/month 

Service  Representative  $43S/month 


Mathematics 


Actuarial  Trainee 
Associate  Engineer 
Computer  Programmer 
Design  Engineer 


$698/month 
$558/month 
$750/month 


Engineer 

Mathematician 

Stewardess 

Systems  Analyst 

Teacher 

Junior  High 
High  School 


Microbiology 


Chemotherapist 
Research  Assistant 
Staff  Bacteriologist 


$690 /month 

$620/month  to  $637 /month 

$425/month 

$640/month 

$472/month  to  $542/month 
$458/month  to  $500/mouth 


$5 65 /month 
$67 5 /month 


Music 


Philosophy 


Teacliar 


Production  Foreman 
Teacher 

High  School 


Physics 


Pre-Dental 


Pre-Medlcal 


Psychology 


Sociology 


Physicist 


Computer  Programmer 


Teacher 

High  School 


Assistant  Psychiatric 

Social  Worker 
Business  Reporter 
Case  Worker 
Guidance  Counselor 
Library  Assistant 
Procurement  Trainee 
Social  Worker 


Benefit  Examiner 

Case  Worker 

Commercial  Underwriter 

Computer  Programmer 

Executive  Trainee 

Missionary 

Patient  Service  Coordinator 

Programming  Trainee 

Psychiatric  Social  Worker 

Research  Correspondent 

Secretary 

Security  Analyst 

Social  Insurance  Rep. 

Social  Worker 


$500/month  to  $567/month 

$5 60 /month 
$500/month 

$72 5 /month 

$580/month 


$404/month 
$54 8 /month 
$517 /month 
$3 SO /month 
$3 12 /month 
$4 7 5 /month 
$488 /month  to  $517/month 


$4 64 /month 
$51 7 /month 
$600/month 
$600/month 


$54 2 /month 
$640 /month 
$530/month 
$43 3 /month 
$420/month 
$5 82 /month 
$464/month 
$4 9 5 /month 


Speech 


Radio  Announcer 
Speech  Therapist 
Teacher 


$400/inonth 
$5 54 /month 
$488/month 


Zoology 


Lab  Technician 
Methods  Engineer 
Research  Assistant 
Teacher 

Elementary 
Junior  High 
High  School 


$450/month 
$600/month 
$425/irionth  to  $500/month 

$500/month 
$4 92 /month 
$508/month  to  $517/month 


School  of  Education 


Airlines  Reservation  Agent 
Editorial  Assistant 
Service  A.dvisor 
Stewardess 

Elementary  School  Teacher 
Kindergarten 


Grade 
Grade 
Grade 
Grade 
Grade  5 
Grade  6 


S368/month 
$5467month 


S 52 5 /month 
$4 7 9 /month 
$4 91 /month 
$500/month 
$47  9/month 
$500/month 
$5 00 /month 


to  $500/month 
to  $541 /month 
to  $500/month 
to  $5 17 /month 
to  $519./month 


School  of  Physical  Education 


Physical  Education 

Athletic  Trainer 
Teacher 

Elementary 
High  School 
Junior  College 


$500 /month  to  $5 34 /month 
$500 /month  to  $7 00 /month 
$524 /month 


Recreation 


School  of  Engineering 


Community  Center  Assistant  Director 
Elementary  Physical  Education 

Teacher  $492 /month 

Field  Director 

Girls'  Club  Program  Ass't.   $500/month 
Recreation  Supervisor       $509/month 


Chemical  Engineering 

Chemical  Engineer 
Engineering  Service 

Specialist 
Field  Engineer 
Process  Engineer 
Production  Engineer 


$730/month  to  $770/month 


$750/month 
$7 50 /month 
$800/month 
$7 7 7 /month 


to  $7 SO /month 


Civil  Engineering 

Civil  Engineer  $730/month 

Design  Engineer  $740/raonth 

Naval  A.rchitect  $750/month 
Naval  Facilities  Engineer   $760/month 

Sales  Engineer  $700/r.ionth 

Sanitary  Engineer  $718/month 


Electrical  Engineering 


Biomedical  Engineer 
Circuit  Design  Engineer 
Computer  Systems  Analyst 
Controls  Systems  Engineer 
Development  Engineer 
Electrical  Engineer 


$750/month 
$800/month 
$ SCO/month 
$800/month 
$7 83 /month 
$750/month  to  $800/month 


Field  Service  Representative  $750/month  to  $760/month 


Program  Engineer 
Quality  Control  Engineer 
Specifications  Engineer 
Switching  Systems  Engineer 
Systems  Analyst 
Training  Engineer 


$775/month  to  $80C/month 


$742 /month 

$735/month  to  $830/month 

$750/month 


Industrial  Engineerittg 

Design  Engineer 
Manufacturing  Managei 
Systems  Analyst 


$720/month 
$720/month 
$82 5 /month 


Mechanical  Engineering 

Associate  Engineer 
Computer  Application 

Engineer 
Design  Engineer 
Engineer 

Engineer  Trainee 
Nuclear  Engineer 
Performance  Engineer 
Process  and  Product 

Engineer 


$750/month 
$780/month 
$87 5 /month 
$720/month 
$760/month 
$740 /month 

$819/month 


School  of  Home  Economics 


Airlines  Reservation  Trainee   $440/month 


Artist 

Buyer 

Dietetic  Intern 

Division  Manager 

Executive  Trainee 

Home  Economist  in  Textile 

Engineering 
Interior  Decorator 
Management  Trainee 
Nursery  School  Teacher 
Sales  Clerk 


$583/month 

$433/raonth  to  $475/month 

$440/month  to  $467/month 

$3 54 /month 

$475/month  to  $560/month 


$4 64 /month 
$367/month 
$300 /month 
$440/month 
$280/month 


to  $520/month 


Social  Worker 

Stewardess 

Teacher 

Junior  Kigh 
High  School 


$4-2  3 /month 
$492/raonth 

$500/month 

$5G0/iuonth   to  $5'67/iiionth 


School  of  Nursing 


Army  Nurse 
Navy  Nurse  Corps 
Psychiatric  Nurse 
Staff  Nurse 


$500/month 

$450/month  to  S540/month 

$480/month  to  $600 /month 


Department  of  Public  Health 


Medical  Technology  - 

Medical  Technologist 
Microbiologist 


$475/month  to  $520/month 
$4 9 8 /month 


Public  Health 


Junior  Chemist 
Program  Trainee 


Medical  School 
Office  of  fhe  Dean 
419  Belmont  Street 


Telephone  (617)  754-4181 


June    9,    1969 


TO:         Mr.  R.  J.  McCartney,  Secretary 

FROM:       Lamar  Soutter,  M.D. 
Dean,  Medical  School 

SUBJECT:     Report  of  the  University  of  Massachusetts  Medical  School 

For  the  Fiscal  Year  Ending  June  30,  1969 

*********************************************************************** 


1.   Appropriation  for  the  Fiscal  Year 

1966-67  ■ 

1967-68 

1968-69 


Budget 

$143,368.12 
262,500.00 
339,200.00 


Capital   Outlay 

$45,000,000.00 

230,000.00 

■■■        231,000.00 


2.   Personnel  -  September   1966 


Deans,  one 


Executive  Assistant, 
Librarian,  one 
Secretary,  one 


one 


September   1967 


Deans,  two 

Executive  Assistant,  one 
Engineer,  one 
Librarian,  one 
Secretaries,  five 


September   1968 


Deans,  two 

Executive  Assistant,  one 
Faculty,  two 
Engineer,  one 
Librarian,  one 
Cataloguer,  one 
Library  Assistant,  one 
Secretaries,  five 
Junior  Clerks,  three 


Annual   Report 
Medical  School 


3.      Organizational   Chart 


2   - 


June    9,    1969 


Trustees 


President 


Dean 


T 


X 


ncil 

Deans 

rsing) 

ntristry) 

dicine) 


Associate   Dean 
For  Administration 
and  Hospital   Director 

:^ 


Executive  Committee 
of  the  Faculty 


Librarian 


Service 
partments 
lousekeeping) 
Etc. 


Faculty  Committees 
(Library  Committee) 


Associate  Dean 
for  Academic 
Affairs 


Academic 
Offices 


7.    .X    , 

Faculty  (Students  j 


Administrator 
of  Inpatients 


Administrator  of 
Ambulatory  Care 


(Admissions,  etc.) 


5. 


Students  or  clientele  served: 


None 


Faculty  publications,  research  grants,  research  projects,  and  other 
professional  activities: 

Faculty  Publications  are  appended. 

Faculty  Research  Grants: 


James  Ashmore,  Ph.D. 


Sam  L.  Clark,  Jr.,  M.D. 


National  Institutes 
of  Health 


National  Science 
Foundation 


U.  S.  Public  Health 
Service 


"Studies  on 
Experimental 
Diabetes" 

"Studies  of  the 
Endocrine  Function 
of  the  Thymus" 

"Neonatal  Adaptation 
and  Immunological 
Maturation" 


Major  accomplishments  during  the  fiscal  year  1968-69: 

a)  We  obtained,  approval  of  federal  applications  for  funds  for 
construction  of  our  medical  science  building  and  hospital 
to  the  total  amount  of  $35,000,000. 

b)  The  legislature  has  voted  and  the  Governor  approved  sufficient 
additional  money  to  permit  the  construction  of  the  school  and 
the  planning  of  its  teaching  hospital. 


CURRICULUM  VimE 
lAtiAR  SOUTTERj  M.  D, 

PERSONAL  QUALIF IC&TI0N3 


Date  of  birth:    March  9,  1909 
Birthplace:      Eostonj  Massachusetts 


Parents:  Robert  Soutter,  M.  D.,  and  Helen  E.  Whiteside 


Marital  status:   Married 


Wife:  Mary  C,  Bigelow 
Children:  Nicholas  B. 
Elisabeth  P. 
Sarah  B. 


Licensed:  Massachusetts  -  1941;  New  Hampshire  -  1953 

Diplomate,  American  Board  of  Surgery  -  1943 

Member,  Founders  Group,  American  Board  of  Thoracic  Surgery  -  1950 


EDUCATION 


Secondary: 


College: 


Medical: 


Internships: 


P.esideneies: 


St.  Paul's  School,  Concord »  New  Hampshire 
Diploma  -  June,  1927  Cum  Laude 

Harvard  University^  Cambridge,  Mass, 
Degree:  A.  B.  -  June  1931 
Major:   Honors  in  History 

Harvard  Medical  School,  Bostons  Mass« 
Degree:   M.  D,  -  June,  1935 

Presbyteriar)  Hospital,  New  York,  New  York  —  1936-38 

Free  Hospital  for  Women,  Brookline,  Mass.  --  1939-40  (6  mos.) 

Bellevue  Hospital  Center,  New  York,  New  York  --  1939-40 
Chief  Resident,  First  Surgical  Division  (Columbia) 

Mass.  General  Hospital,  Boston,  Mass.  -■"  1940-41  (15  mos.) 
First  Assistant,  East  Surgical  Service 


',2} 
PROFESSIONAL  APPOIHTMENTS         '   '' 

1941     Graduate  Assistant  in  Surgery,  Mass.  General  Hospital,  Boston,  i4ass. ..., 

1942-43  Assistant  in  Surgery,  Mass.  General  Hospital,  Boston 

1942-52  Director,  Blood  Bank,  Mass,  General  Hospital  (Leave  1943-46) 

1943-46  Leave  of  Absence  from  the  M.G.H.  for  the  United  States  Army, 

Coomaiiding  a  surgical  team  attached  to  the  First  and  Third  Armies 
(Three  Battle  Stars  and  a  Silver  Star)  Discharged  at  rank  of  Major 

1946-53  Assistant  in  Surgery^  Mass.  General  Hospital,  Boston 
(Assistant  to  Dr.  Richard  N.  Sweet) 

1946-53  Instructor  in  Surgery,  Harvard  Medical  School 

1948-    General  Surgeon,  Consultant  Staff,  Mass.  HospitaJ  School,  Canton, 

Mass., 

1948-    Attending  Surgeon,  VJest  Roxbury  V.  A.  Hospital 

1950-52  Chairmanj  Blood  Section  of  the  State  Civil  Defense  Cornmission 
(Mass,) 

1951-53  Senior  Surgeon,  Soldier's  Home,  Chelsea,  Mass. 

1951-  Surgeon,  Courtesy  Staff,  New  England  Deaconess  Hospital,  Boston 
1951-53  Director,  Blood  Bank,  Soldiers"  Home,  Chelsea,  Mass. 

1952-61  Visiting  Surgeon,  Mass^  Memorial  Hospitals, Bostonj  Mass. 

1952-  Consultant  in  Tlioracic  Surgery,  Saleaa  Hospital,  Salem,  Mass. 

1952-  Consulting  Staff  in  Thoracic  Surgery,  Morton  Hospital,  Taunton 

1952»    Consulting  Staff  in  Surgery,  Wentworth-Dover  City  Hospital,  Dover, 
N.  H, 

1953-  CoDsultant  in  Thoracic  Surgery,  Waltham  Hospital,  Waltham 

1952-59  Associate  Professor  of  Surgery,  Boston  University  School  of 
Medicine,  Boston 

1953-63  Clinical  Associate  ia  Surgery,  Mass,  General  Hospital 

1953~61  Consultant  in  Thoracic  Surgery,  Providence  V.  A.  Hospital 

1954-  Attending  Surgeon  in  Thoracic  Surgery^  Boston  V.  A.  Hospital 
1954-61  ConsuiCant  in  Thoracic  Surgery,  Area  Medical  Office,  Boston 

(continued) 


PROFESSIONAL  APPOINTMENTS  (Continued)  3. 

I:y55  Senior  Consultant  in  Thoracic  Surgery,  Lemuel  Shattuck  Hospital 

1555-5>  A.ssociate  Dean,  Boston  University  School  of  Medicine 

1555-63  Visiting  Surgeon  in  Thoracic  Surgery,  Boston  City  Hospital 

1;5>  -  Consulting  Staff  in  Thoracic  Surgery,  Framingham  Union  Hospital 

1353-63  Professor  of  Surgery,  Boston  University  School  of  Medicine 

195S-60  Acting  Dean,  Boston  University  School  of  Medicine 

1^60-61  Dean,  Boston  University  School  of  Medicine 

IS61-63  Area  Chief  of  Surgery  for  New  York  and  New  England,  Veterans  Adm. 

1963-  Area  Consultant  in  Surgery  for  New  York  and  Nex^;  England,  Veterans  Adm. 

1963-6A  Associate  Visiting  Surgeon,  Mass.  General  Hospital 

li54-  Board  of  Consultation,  Mass.  General  Hospital 

1:63-6'^:  Chairman,  Comm.  on  Teaching  and  Education,  Mass.  General  Hospital 

l>63-64  Lecturer  in  Surgery,  harvard  Medical  School 

I>64-  Dean  and  Professor  of  Surgery,  University  of  Massachusetts  Medical  School 

MEDICAL  SOCIETIES  AND  PROFESSIONAL  ORGANIZATIONS 

1363-    A  Program  for  Harvard  Medicine:   Member  of  the  Greater  Boston  Alumni 
Committee 

li'55-    Allen  0.  Whipple  Surgical  Society 

Executive  Committee  --  1953-61 

1957-    Alpha  Omega  Alpha 

1959-66  Althean  Club 

1943-63  Amer .  Assoc,  of  Blood  Banks 

Amcr.  Assoc,  for  Thoracic  Surgery 

Diplomate,  American  Board  of  Surgery 

American  College  of  Surgeons 

Mass.  Credential  Committee  -  1351 

Founders  Group,  American  Board  of  Thoracic  Surgery 

American  Medical  Association 

American  Thoracic  Society,  Eastern  Section  (Trudeau) 


1950- 

1943- 

1943- 

1950- 

1951- 

1951- 

MEDICAL  SOCIETIES  AND  PROFESSIONAL  ORGANIZATIONS  (Cont.) 
1959-      Association  of  University  Professors 

1953-  Bay  State  Society  for  Cripplied  and  Handicapped,  Inc. 
(The  Easter  Seal  Society) 

Chairman,  Medical  Advisory  Committee  --  1953-63 
Memoer,  Board  --  1965 
President,  1968  - 

1955-  Benjamin  Waterhouse  Medical  History  Society 

President  --  1958-59 

1957-      Boston  Medical  Library 

Trustee  --  1957-50;  1953- 
Vice-President  --  1959-60 
Trustee  --  1955-66 

1956-  Boston  Medical  Quarterly 

Editor  --  1956-61 
Assoc.  Editor  --  1951-62 

1946-      Boston  Surgical  Society 

Secretary-Treasurer  --  1953-56 
Executive  Council  --  1957-61 

1954-  Boston  Tuberculosis  Association 

Council  Member  --  1954-58 

Trustee  --  1958-62 

Executive  Committee  --  1962- 

Chairman,  Conim.  on  Objectives  --  1961-62 

Chairman,  Program  Committee  --  1963-64 

1962-63    Division  of  Chronic  Disease,  Mass.  Dept.  of  Public  Health 

Chairman,  Advisory  Committee 

1955-  Eastern  Surgical  Society 

1950-      Fourth  Auxiliary  Surgical  Group 

President  --  1950-55 
Secretary-Treasurer  --  1965- 

1955-      Halsted  Society 

1950-54    Harvard  Medical  Alumni  Bulletin,  Editorial  Board 

1965-67    Harvard  Medical  Alumni  Council 

195j^-6I    Mass.  Health  Research  Institute 
1963-  Board  of  Directors 


MEDICAL  SOCIETIES  AND  PROFESSIONAL  ORGANIZATIONS  (Continued) 

LS6I-    Mass.  Institute  of  Laboratories 
Advisory  Committee  --  1.^61- 

1942-    Mass.  Medical  Society 

Executive  Committee  --  l'.'57-5y 
Chairman,  Comm.  of  Supervision  of  State 

Red  Cross  Blood  Program  --  1949-52 
Member,  Comm.  for  Anatomical  Material  --  1963-65 
Chairman,  Comm.  to  Study  Payments  for  Medical 

Services  to  Hospitals  --  1362-64 
Chairman,  Committee  on  Publications  --  1953-64 
Member,  Committee  on  Publications  --  1965- 
Member,  Committee  on  Area  Health  Planning  --  1268- 

1966-  Massachusetts  Tuberculosis  and  Health  League 

Board  of  Directors 

1955-59   National  Board  of  Medical  Examiners,  Part  III 
Regional  Chairman  (Boston) 

1966-67   National  Research  Council's  Advisory  Committee  on  Research  and 
Education  in  the  V.  A. 

1950-53   New  England  Association  of  Blood  Bank  Directors 
A  Founder  and  President,  1950-52 

li60-    New  England  Cancer  Society 

1962-64  New  England  Hospital,  Boston 
Medical  Advisor 

1953-    New  England  Surgical  Society 

Chairman,  Residency  Training  Comm.  --  1959-61 

1965-    Postgraduate  Medical  Institute 
Director  --  1965- 

1953-  Roxbury  Clinical  Record  Club 

1954-  Sigmi  XI 

1J42-    Suffolk  District  Medical  Society 
Vice-President  --  1959-60 
President  --  1960-62 
Nominating  Committee  --  1J63-65 

1962-  Visiting  Nurse  Association  of  Boston 

Member,  Medical  Advisory  Board  --  1962- 

1967-  Chairman,  Advisory  Committee,  Regional  Medical  Program  for  Massachusetts 

1963-  Chairman,  Committee  on  Allied  Health  Personnel 
National  Academy  of  Sciences 


OTHER  CLUBS  AND  SOCIETIES 

Arctic  Institute 

Charitable  Irish  Society 

Century  Association  of  New  Yor'n 

Boston  Athenaeum 

Cohasset  Yacht  Club 

Dedhara  Country  and  Polo  Club 

Harvard   Club  of  Nevj  York 

Harvard  Traveller's  Club 

Somerset  CIud 

Squam  Lake  Association 
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27.  Ashmore,  J.  and  Bewsher,  P.  D- :  Studies  on  insulin  acticai  on  adipose 
tissue.  Montecatini,  Italy  (1965) 

28.  Ashmore,  J.:  Action  of  insulin  on  the  liver.  Intematicnal  Symposium 
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30.  Bewsher,  P.  D. ,  Hillman,  C,  C.  and  Ashmore,  J.:  Glucagon  Cyclic  A^D 
and  ketogenesis.  Fed.  Proc.  25_:720  (1966) 

31.  Petersen,  M. ,  Hillman,  C.  C.  and  Ashmore,  J.:  Antilipolytic  action 
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Curriculuin  Vitae  -  2  -  Sam  L.  Clark,  Jr.,  M.D. 

Member  of  Admissions  Committee,  Washington  University 
School  of  Medicine,  1955-1967. 

U.  S.  Public  Health  Service  Senior  Fellow,  1958-1960. 

Career  Development  Award,  U.  S.  P.  H.  S.,  1950-1968. 

Visiting  Scientist,  Division  of  Immunology,  National 
Institute  for  Medical  Research,  London,  England,  with 
J.  H.  Humphrey,  September  1958-August  1959, 

Associate  Editor,  American  Journal  of  Anatomy,  1963-present . 

Member,  Cell  Biology  Study  Section,  NIH,  1963-1966. 

Member,  Regulatory  Biology  Panel,  National  Science 
Foundation,  1958-present . 

Societies:  Alpha  Omega  Alpha,  1947-1949. 

American  Association  for  the  Advancement  of  Science,  1954- 

Amerlcan  Association  of  Anatomists,  1954- 

American  Society  for  Cell  Biology,  1960- 

American  Society  for  Experimental  Pathology,  1963- 

Society  of  Sigma  Xi,  1963- 

International  Society  for  Cell  Biology,  1965- ~ 

Pan  American  Association  of  Anatomy,  1966- 

Association  of  Anatomy  Chairmen,  1969- 
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lo  AppropriBtioHS 

As  the  Dean  of  Men's  Office  functions  under  an  allotment  made  from  the 
appropriations  to  Student  Personnel,  only  such  allotments  pertaining  to  the 
Dean  of  mn^B  Office  are  listed  as  follows: 


03  Account 
$97,300o00 


.0,3 

Account 

$ 

100.00 

03 

Account 

$ 

100.00 

Accounts 

10 

11 

12 

13 

1«* 

ISfr-l 

IS 

1966  -  1967 


$88,900.00  (Residence  hall  counselors  and  faculty 

residents  plus  counselors  for  the  susmer 
school  period) 
if, 700. 00  (Residence  hall  office  duty) 
3,700.00  (Dean  of  Men's  Office  including  Graduate 
Assistant  for  Fraternity  Affairs) 

1967  -  1968 


$   100.00  Dean  of  Men's  Office  -  Student  Help 
1968  «  1969 

$   100.00  Dean  of  Men's  Office  •  Student  Help 


1966-1967 
$  if  12. 00 
$  200.00 
$  ifOO.OO 
$  600.00 
$  SOO.OO 
$3,565.00 
$   72.00 


1967-1968 
$  150.00 

$  185.00 
$  UOO^^OO 
$  SOOcOO 
$1,065.00 

$  — 


1968-1969 
$  175.00 
$  -„„.. 

$  200.00 
$  ifSO.OO 
$     ifSOoOO 

$1,350.00 
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2.     Persoisnel  -  Nuniber  in  Each  Rank 


Seoteinber.  1966 

X  Dean  of  Men 

1  Staff  Associata 

1  Assistant  Dean  of  Men 

2  Staff  Assistants 

18  Heads  of  Residence 

11  Residents  and  Assistant 
Residence  Directors 

2  Senior  Clerks  and 
Stenographers 

1  Junior  Clerk  and 
Stenographer 


September.  1967 
1  Dean  of  Men 

1  Assistant  Dean 

of  Men 

2  Senior  Clerks  and 

Stenographers 


Septeiaber.  1968 

1  Dean  of  Men 

1  Assistant  Dean 
of  Men 

1  Senior  Clerk  and 
Stenographer 


•  *  * 


ORGANIZATION  CHART  >  DEAN  OF  MEM 
1  Doan  of  Stiidents  1 
}  Dean  of  Men  j 
rSesistant  Dean  of  MiSn 


4,  Students  or  clientele  served 

The  growth  of  the  Uhiversity  of  Msssaohusetts  continues  as  reflected  in 
tiie  m&aber  of  nen  per  class  in  the  Undergrsduate  School, 


Class  of 

As  of 
Septeniber  1966 

1967 

1,211 

1968 

l,t(06 

1969 

1,600 

1970 

1«599 

1971 

«»«•«» 

1972 

«»M«» 

Itele  Comnuters  as 
pf  September  1967 


397 

216 

98 


Mele  Comnuters  as 
of  September  1968 


919 
t>87 
274 
12S 


b 
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Fr&temitv  Msmbarg  and  Pledges 
Septeinber  1966    September  1967     SeptenAtey  1968 
911  936  1,016 

5.  Faculty  publications,  research  grantg.  reseaych  projects  and  other 
professional  activities o 

Fraternity  President's  Guide 

This  docutnent  was  con^ilsd  in  an  atten^t  to  provide  the  fraternity 
presidents  with  a  guide  to  basic  policies  and  procedures  governing  fraternities 
on  our  campus.  In  addition  to  the  delineation  of  these  policies  and  procedures, 
other  constructive  advise  and  general  infoxntction  wsts   included  c  The  table  of 
contents  for  this  docunaent  is  presented  below  with  acttial  copies  available 
through  this  office. 

Preface 

Advisers 

Alcoholic  Beverages 

Alumni  Relations 

Anti-Discrimination  Pblicy 

Averages 

Building  Regulations  -  Town  of  Aml^rst 

Chaperonage 

Chapter  Renovations 

Chapter  Visitors 

Code  of  Responsibilities 

Drugs 

EnviroKitental  Health  and  Safety 

Fire  Regulations 

Fraternity  Managers  Association 

Hazing 

Housing 

IFC  Constitution  &  By-Laws 

IFC  Judiciary  System 

Pledge  EligiblUty 

Recognized  Studei^t  Organizations 

Resident  Hostess  RequirertHsnts 

SaleMten 

Social  Functions  (On  and  Off  Campus) 

Vacation  Periods 

Telephone  Numbers 

6,  7,  8„  Major  accomplishments,  special  projects  and  future  plans 

In  retrospect,  the  Office  of  the  Dean  of  Men  has  diminished  in  scope 
and  influence  in  the  past  year  or  @o  to  the  point  utore  it  now  serves  primarily 
routine  problems  brought  to  its  attention  by  the  commuting  studcmts  and  those 
with  the  fraternity  affiliations o  A  vast  number  of  students  have  been  served 
throu^  tills  modus  operandi,  but  in  the  final  analysis  I  have  found  this  type 
of  service  performed  ratiier  mundane  and  lacking  in  any  real  sense  of 
accomplishment  or  degree  of  involvemento 


^  If  „ 

As  to  the  future,  I  feel  it  is  imperative  that  this  office,  more 
specifically  its  personnel,  be  involved  in  future  plans  and  decisions  making 
policies  of  the  total  student  personnel  structure..  If  this  basic  prerequisite 
is  not  achieved  with  profeseioncil  recogpition  and  acceptance,  I  would  anticipate 
new  personnel  changes  in  order  to  accon^lish  this  goalo 

Commuters 

Taken  collectively,  there  appears  to  be  little  that  can  be  offered  in  the 
form  of  a  structured  progrfta  to  serve  tiiis  growing  nusnber  of  ccMimuter  students. 
A  letter  will  be  sent  this  fall,  accompanied  by  the  student  handbook,  to  each 
consButer,  introducing  them  to  this  office  and  the  various  resouraea  available 
to  theme  Efforts  will  be  sode  to  develop  a  closer  rapport  with  tiie  conauter 
senators  in  an  attanpt  to  ascertain  any  needs  or  problems  that  may  exist  within 
this  group  and  their  constituents »  In  the  final  analysis,  it  appears  mandatory 
that  the  doors  of  the  office  remain  open  and  that  the  staff  be  physicslly 
present  to  maintain  the  office  functions  throus^ut  each  school  day. 

Fraternities 

With  very  few  exceptions,  I  have  found  this  group  to  be  most  cooperative 
and  responsible  during  the  past  yearc  A  conscientious  effort  was  made  to 
establish  a  meaningfiil  rapport  with  the  various  chapter  presidents  and  officers 
and  to  work  in  a  positive  vain  for  the  betterment  of  the  total  Greek  population  c 
It  is  worth  noting  that  very  few  acts  of  indescretion  were  perpetrated  by  the 
"frat  boys"  during  line  past  year.  One  other  significant  factor  that  bears 
recognition  is  the  higher  academic  standing  achieved  by  the  fraternities  in  the 
past  year.  At  the  conclusion  of  the  first  semester,  all  fraternities  adbieved 
an  average  above  2.1  and  their  collective  averag<»  surpassed  the  all  men^s 
University  average. 

Obleetives  for  1969-1970 

1)  Continue  to  strengthen  Hie  fraternity  advisors  system  by  gaining  wove 
faculty  involvement  and  support. 

2)  Develop  a  responsible  and  resourceful  FHA  office. 

3)  Continue  to  encourage  our  scholastic  adtdevesosnto 

4)  Attempt  to  gain  greater  alumni  support  and  involvement  with  their 
rei^pective  fraternities.  Major  eo^hasis  will  be  placed  initially 
on  the  physical  and  financial  aspects  of  chapter  managjement, 

5)  Encourage  each  fraternity  to  offer  to  its  raeinbers  more  than  the 
traditional  weekend  party.  Without  more  varied  and  appealing 
programs  sponsored  by  the  chapter,  it  is  difficult  to  see  a  n^aningful 
growth  within  the  system. 

6)  Encourage  groups  who  express  an  interest  in  new  fraternities.  A 
completed  park  will  never  be  a  reality  imless  new  blood  can  be 
injected  into  our  present  system. 

7)  Promote  greater  participa tio»  by  undergraduates  and  their  advisors 
in  regional  and  national  fraternity  conf eirences  „ 

8)  Drug  education  program  for  all  fraternity  and  sorority  presidents. 
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Mi»cell«peoug  Functions 

After  assuming  the  responsibility  for  maintaining  the  Student  Staff  ID 
Office  some  two  years  ago,  I  can  now  report  that  this  trust  fund  account  is 
in  the  black  after  cleaning  up  a  deficit  of  over  $5,000.  This  year's  operation 
ran  smoothly  without  any  major  problems  developing. 

During  the  fall  semester  over  800  individual  and  departn»nt  parking  permit 
requests  were  processed.  I  cannot  help  feeling  that  this  tedious  task  did  a 
great  deal  to  alleviate  student  and  faculty  concern  over  the  total  parking 
situation. 

A   five  day  conference  in  Washington  during  the  last  week  of  January, 
sponsored  by  the  UoSo  Department  of  Justice,  Bureau  of  Narcotics  and  Dangerous 
Drugs,  presented  many  insights  into  the  drug  scene  on  the  campuses  thi<ou^hout 
the  country.  In  light  of  the  various  positions  and  problems  stated  during 
this  conference,  I  would  judge  our  campus  pz>oblem  to  be  moderate  compared  to 
schools  of  con^arable  size. 

The  National  Interfratemity  Conference  held  in  Miami  during  the  first 
week  of  December  was  beneficial  to  me  and  the  undergraduates  who  attended.  It 
appears  Important  that  our  interest  in  the  Greek  community  be  continued  by 
tills  office  lending  support  and  interest  to  these  activities. 


William  H.  Richards 
Acting  Dean  of  Men 
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UNIVERSITY  OF  MASSACHUSETTS 
AMHERST 
ANNUAL  REPORT  OF  THE  DEAN  OF  WOMEN 
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1.   Appropriation 
1966-67 


2. 


03   $72 

,800. 

10 

250. 

12 

165. 

13 

500. 

m 

550. 

IM     2 

,735, 

$77 

,000. 

Personnel 

Sept,  : 

1956 

Dean  of  Women 
Ass't.  Dean  oi'  Women 
Two  Staff  Assistants 
22  Heads  of  Residence 
Senior  Clerk  &  Stenog. 
Junior  Clerk  &  Stenog. 


Student  clientele 


Total  Women 
Undergraduates 

Off-campus 


1966-67 


4761 


67-68 


68-69 


During  the  past  two  years  the  Dean 
of  Women's  budget  has  been  merged 
with  the  Asso.   Dean  of  Students' 
under  the  general  Student  Personnel 
Budget. 


Sept,  1967 
Dean  of  Women 


Sept, ,1968 
Dean  of  Women 


These  positions  absorbed  by  Asso. 
Dean  of  Students. 

Junior  Clerk/St enog.    Junior  Clerk/ 

Stenog. 


1967-58 

5262 

1000  (approx.) 


1968-69 

54  57 

1000  (approx.) 


Concern  for  educational  and  personnel  policies  for  all  women  students; 
since  1957  assigned  responsibility  for  off -campus  women,  including 
sororities. 

5.   Professional  activities 

Massachusetts  Association  of  Women  Deans  &  Counselors  (High 
School  Guidance  &  College  Deans)  --began  tv^7o-year  term  as 
State  President  in  November,  having  pres'iously  served  on 
program  committee  and  execu.tive  board. 

National  Association  of  Women  Deans  and  Counselors Pa r t ic i- 

pating  member;  attended  national  convention,  Atlanta,  April 
1969. 


Horace  Smith  Fund  (Springfield) — Member  of  Board  of  Incorpora- 
tors; assisted  with  grants  to  UM  students. 

Massachusetts  Society  for  the  University  Education  of  Women- - 
Member  of  Deans  Advisory  Committee;  arranged  interviews  and 
made  recommendations  for  scholarships  for  UM  students;  speaker 
at  October  meeting  in  Boston,  reporting  on  Comparitive 
Education  Seminar  in  Europe. 

Massachusetts  Federation  of  Garden  Clubs — for  the  Scholarship 
Committee  prepared  a  report  of  accomplishments  and  continuing 
interest  in  Horticulture  of  the  1933-68  recipients  of  the 
Federation's  Margaret  Motley  Scholarship. 

American  Association  of  University  Women- -Liaison  for  Univer- 
sity of  Massachusetts;  member  of  local  branch;  speaker  at 
State  Convention,  Wellesley,  in  May. 

League  of  Women  Voters--Initiated  a  plan  to  introduce  the  League 
to  women  graduating  from  the  University. 

6.   Major  accom.plishments  58-69 

As  is  obvious  from  the  comparisons  on  page  1, sweeping 
changes  have  taken  place  by  the  merged  budget  and  staff  for 
University  residence  halls  under  the  Associate  Dean  of  Students, 
As  Dean  of  Women,  I  have  a  continuing  concern  for  the  welfare 
and  education  of  all  women  students  and  I  try  to  be  alert  to 
changing  situations  and  their  effect  on  women  students. 

Agreeing  to  decentralization  of  personnel  services,  records 
of  residents  \^ere   transferred  to  area  coordinators  and  the  Dean 
of  Women's  office  currently  serves  as  Counseling  office  for 
off-campus  women  including  sorority  residents  and  maintains 
personnel  records  for  these  students  only. 


Commuters 

Letters  sent  to  new  student  commuters  initiated  some  con- 
tacts; others  have  come  to  the  office  at  their  initiative  for 
special  scheduling,  "incomplete"  grade  recommendations,  with- 
drawals from  courses  or  from  the  University--procedures  which 
were  routine  but  which  often  led  to  disclosures  of  complex 
personal  problems.   Some  I  referred  to  Health,  Mental  Health 
or  Financial  Aids  Office,  but  many  wanted  a  sympathetic  listener, 
concerned  about  human  beings  and  knowledgeable  about  the  Uni- 
versity and  student  affairs,  who  could  help  them  weigh  alter- 
natives in  their  particular  situations. 

The  increasing  number  of  married  or  divorced  women  seek- 
ing to  complete  their  degrees,  now  with  high  motivation  but 
special  problems,  points  up  the  need  for  more  flexibility  in 


University  regulations  and  more  personnel  for  counseling  in  "con- 
tinuing education". 

The  former  commuters'  club  is  no  longer  feasible  because  of 
the  wide  discrepancy  in  ages,  interests  and  commuting  distances. 
A   better  objective  has  been  to  encourage  commuters  to  find  their 
places  in  the  variety  of  existing  organizations.   Scrolls  have 
been  helpful  to  Freshmen  in  this  respect. 

Many  have  moved  off-campus  seeking  less  expensive  living. 
Too  often  this  is  accomplished  by  over-crowding  in  apartments  or 
houses  creating  more  problems  for  themselves  and  the  community. 
Inadequate  food  budgets  point  up  the  need  for  basic  nutrition  and 
consumer  education. 

Sororities 

Approximately  850  women  of  all  undergraduate  classes  partici- 
pate in  ten  organizations.   Two  sorority  groups  \ieve   housed  in 
University  residences  while  their  new  houses  are  under  construc- 
tion.  Eight  managed  their  own  residences.   Each  sorority  is  assisted 
by  a  corporation  and/or  Advisory  Board  (including  student  represent- 
ation) which  employs,  with  my  approval  for  the  University,  a  House- 
mother and  non-resident  cook.   The  University  is  fortunate  to  have 
the  generous  service  of  fine  caliber  faculty  or  town's  people  assist- 
ing these  organizations. 

Sororities  have  had  a  creditable  year,  conducting  well-managed 
social  affairs,  service  projects,  and  maintaining  high  scholastic 
standards.   Sororities  contribute  positively  in  the  personal  devel- 
opment of  many  girls  by  offering  the  support  of  friends  for  high 
standards  of  behavior  and  scholarship,  encouraging  participation 
and  leadership  in  activities.   My  reservations  about  discriminatory 
practices  have  been  diminished  by  the  religious,  racial  and  cultural 
mixture  in  membership  and  by  the  elimination  by  most  nationals  of 
required  "alumnae  recommendations"  for  membership.   Panhellenic 
Council  has  worked  effectively  for  cooperative  projects,  membership 
policies,  and  training  of  new  officers. 

General 

I  have  continued  to  advise  Mortar  Board,  Senior  Women's  Honor 
Society,  Alplia  Lambda  Delta,  Freshman  Scholastic  Honor  Society, 
and  I  have  had  frequent  contacts  with  a  variety  of  v7omen  student 
leaders  who  sought  my  help  or  counsel. 

During  the  summer  of  1968,  I  again  assisted  the  Director  of 
Counseling  with  Suinmer  Orientation  of  new  students.   My  contribu- 
tion was  in  recruiting  4  9  faculty  and  staff  volunteers  and  arrang- 
ing their  participation  in  150  different  meetings  of  new  students 
or  parents  to  answer  questions  and  disciass  various  aspects  of  Uni- 
versity life.   Many  regarded  this  interaction  of  faculty  and  new 
students  as  a  very  valuable  part  of  the  Summer  Counseling  and  re- 


gret  that  it  is  not  a  part  of  the  1969  program. 


8.   Needs  and  recommendations  for  the  future. 

1.  That  the  University  recognize  the  service  of  the  frater- 
nities and  sororities  in  providing  approved  living  units 
and  grant  to  each  an  appropriation  toward  the  salary  of 
the  Housemother  or  Houseparents.   The  University  reserves 
the  right  to  screen,  approve,  and  train  these  personnel 
and  by  paying  a  part  of  the  salary  could  have  a  stronger 
and  more  appropriate  relationship.   (Precedent  in  other 
State  Universities,  Michigan  and  Rhode  Island.) 

2.  That  the  University  press  forward  a  study  and  program  for 
"continuing  education",  particularly  for  the  advising  of 
part-time  students  completing  degrees. 

3.  That  the  University  add  an  assistant  to  the  Placement 
Office  for  Women  for  service  to  alumnae, 

4.  That  the  Student  Affairs  Office  expand  services  to  the 
increasing  numbers  of  off -campus  students. 

5.  That  the  Deans  of  Men  and  Women  be  more  involved  in  deci- 
sions which  effect  the  total  student  personnel  policies 
of  the  University. 


'^'Luvj  (EiokM. 


Helen  Curtis 
Dean  of  Women 


HC/sll 


RefereRce  List  of  Some   Wotiea  Stuaeat  I^adex's,  Fall  1SS8 


16  members 

National  Honor  Society  of  Senior 
Women  based  on  Scholarship,  Leader- 
ship and  Service, 


President: 


v^er 


Susan  Ostrander  *69 
If 7  Fearis^  Street 


erolls 

5S  saerabers,   SophcKuore  Honorary - 
Service  Society.     Welcomes  new 
students  and  assists  throughout 
'  e  year  in  or lent at ion,     Hewbers 
all  woiBen*s  residence  halls  and 
31^  conarauters. 


PresideRts 


Christina  Sawidci 
602  Field 


'71 


Ipha  Lmibda  Del^ra 
raesbers.   National  Scholastic 
honor  Society    (average  of  3.5  or 
above  in  the  Freshraan  year),     Pr<wsotes 
sc;holar8hip  end  intelligent  livings 


Presidents 


Elyse  Parroetier 
361  Pierpont 


71 


fi^gra?  Siffaa  Sij^^a 
approxinately  69  members,  Kationsl 
Service  Sorority    (service  to  campus 
and  consaunity  causes) . 


Presidents 


Linda  McGeary  *69 
2H  Nutting  Avenue 
Asnherst,  Massachusetts 


Revelers 

2(i  Riembers  in  mixed  service  groups 

to  promote  University  spirit. 


Secretary! 


Rebecca  Stedisas  '70 
Kappa  Kappa  Gsmaa 


Momens  Ath3.etic  Assoc  iatioa 


Presidents 


Joan  Nartout  '70 
323  Johnson 


Jane  Templeton  Hiae 
Off — campus 


69 


Student  GoveCTBBent, 
Studesat  Senate,   joini:  government 
for  lae^  and  women   (office  in  the 
Studeist  13a  ion). 


Secretary  % 


Cynthifi  Ollcen   '69 
Coolidge 


nTudieiary  Board  -  Women  Jtensbegs  — 
Enid  Sslasioff  '63,   Chris  O'Hare   '6§, 

Jane  Giilass  »70,  Anita  Earcz   '71, 

CcsTOl»ge__Q£L_St.ade|irt  ^^ttegfi. 

ChairES!ans     Elsanor  Meedle   '69 
C'18  Field 

Student  mesil^rs  on  mimerous 

University  Casaittees   (see  Senate 
Office) , 

Student  O?jioq  Governing  Board 

Presidea'.g     Susan  Brady   *69 
Chi  Onega 

(social,   scholarship  and  service) 
9  Satioaal  Sororities,   1  local 
8  in  near-campus  houses,  2 
temforarily  in  residence  halls- 
820  members   (50-93  in  10 
organizations) . 


Presidents g 
<^^lpha  Chi  Omega 
Chi  omega 

Iota  Gassma  Opsilon 
Kappa  Mpha  Theta 
Kappa  lappa  Gs^atssa 
Lambda  Delta  Phi 
Pi  Beta  Phi 
SigBga  Delta  Tms 
Si^aa  Kappa 
Sigmsa  Sigma  Sigpe 


Linda  Renzi   '69 
Sandra  Holsa   '69 
Jane  Shields   '69 
Barbara  &irnhsst  ^69 

l^aney  Waide   »69 
Esther  Mbv%  '69 
B3&ncy  Unger   '69 
Lis^ds  Fomeroy   *69 
Kary  Pawly       'S9 
Hancy  Richardson     ■ 


L-gjanhellenic  Council 
20  representing  all  sororities 

Presidents     Elaine  D'Amieo   '69 


Office  of  the  Dean  of  WoEen 
WhitiBore  229 
September  11,   1968/bs 
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UNIVERSITY  OF  MASSACIOJSETTS 


Comparative  Averages  of  Sororities  after  Fall  Semester  1968-69 


Sororities  bv  Rank 
of  Averages 

Fall 

Semester 
'68-69 

Average  of  all 
members: 

Sigma  Sigma  Sigma 

2.89 

Lambda  Delta  Phi 

2.83 

Pi  Beta  Phi 

2.77 

Sigma  Kappa 

2.74 

Kappa  Alpha  Theta 

2.70 

Sigma  Delta  Tau 

2.70 

Kappa  Kappa  Gamma 

2.64 

Alpha  Chi  Omega 

2.63 

Chi  Omega 

2.60 

Iota  Gamma  Upsilon 

2.50 

All  Sorority  Average 
All  University  Senior 
All  University  Junior 
All  University  Soph.  1 
All  University  Fresh. 
All  University  Averagi 
All  University  Women 

Women 
Women 
AJomen 
Women 

3 

2.70 
2.85 
2.53 
2.40 
2.39 
2.38 
2.53 

%  of  Membership  on 
Univ.  Honors  List 


47 
42 
42 
42 
39 
33 
34 
34 
35 
29 


%   of  Membership 
below  2.0 


6 

6 

9 

9 

9 

10 

14 

12 

20 

17 


Averages  for  Spring  Semester  and  for  full  academic  year  68-59  will  be  announced  at 
the  Panhellenic  Scholarship  Coffee  in  October  1969. 


Office  of  the  Dean  of  Women 
April  14,  1969 


ANNUAL  REPORT 


July  1968  to  June  1969 


OFFICE  OF  STUDENT  AFFAIRS 

Central  Residence  Area 
Baker  House 
University  of  Massachusetts,  Amherst 


John  Aubrey  Messenger 


Aicea   Coordinator 


The  Cent.    .j.ea  Student  Affairs  Office,  if  not  the  best 
organized  on  campus  during  the  past  year,  was  probably  the  most 
active.   The  excitement  generated  by  the  presence  of  the  Afro- 
American  Society  in  Mills  House;  a  nevj  issue-oriented  area 
government;  an  area  newspaper  which  used  this  office  as  a  pub- 
lishing house;  and  student  resentment  over  damage  assessment  kept 
this  office  in  constant  motion  all  year  long. 

In  looking  back  on  the  past  year's  activities,  several 
developments  are  worth  noting. 

(1)  Last  summer  this  office  invited  the  Afro-American 
organization  to  use  Mills  House  as  a  center  for  their  acti- 
vities on  a  temporary  basis  until  renovation  vjork  began  in  the 
building  in  February.  The  prescence  of  large  numbers  of  black 
students  in  the  area  served  to  bring  to  the  surface  disturbing 
signs  of  racism  in  the  community.  During  the  year  much  of  the 
energies  of  staff  in  this  office  were  operating  in  response 

to  crisis.   After  the  infamous  "Chubby  Hall  Affair",  racial 
confrontation  sessions  were  conducted  in  ten  of  the  area  resi- 
dence halls.   If  nothing  else,  these  sessions  indicated  how 
strong  and  widespread  racist  attitudes  in  the  area  were.   It 
is  hoped  that  plans  being  laid  now  with  the  support  of  Jerry 
Weinstein  and  Chuck  Kearny  in  the  Education  Department  will 
better  able  us  to  deal  with  racism  in  a  continuing  program 
rather  than  on  a  crisis  basis. 

(2)  This  past  year  saw  the  development  of  a  strong  area 
government  which  had  considerable  impact  in  the  area  and  the 
campus  at  large.   Its  activities  included  social  events  such  as 
"The  Happening  on  the  Hill",  the  setting  up  of  a  student  adminis- 
tered emergency  loan  fund,  planning  for  the  renovation  of  Mills 
House,  and  initiating  the  Greenough  Co-ed  Dorm  proposal.   Of 
tremendous  value  to  our  staff  has  been  the  very  real  improvement 
in  communications  between  this  office  and  the  individual  resi- 
dence halls  in  the  area. 

(3)  A  student  refurnishing  committee  responsible  to  the 
Area  Council  worked  diligently  with  Herb  Potter,  area  housing 
officer,  to  establish  a  long-range  plan  for  meeting  the  area's 
refurnishing  needs.   This  committee,  with  Mr.  Potter's  help, 
spent  several  weeks  taking  a  new  inventory  of  furnishings  in 
the  area.   Many  of  the  purchases  made  at  the  request  of  this 
committee  (such  as  pool  tables  and  color  televisions,  for  which 
the  students  paid  half  the  cost)  have  contributed  to  creating 

a  home-like  atmosphere  in  the  residenc  halls.   It  has  been  very 


gratifying  to  see  student  response ,  in  most  of  the  residence  halls, 
in  the  efforts  they  have  made  to  initiate  improvements  in  their 
physical  environment. 

(3)  This  past  year  Sue  Garson  initiated  a  program  whereby 
students  on  academic  probation  for  the  spring  semester  were  con- 
tacted by  this  office  for  special  counseling. 

(4)  Last  sumaier  a  proposal  was  drawn  up  by  this  office  to 
provide  for  a  student-run  dormitory  in  Wheeler  House.  Although 
functionally  an  unqualified  disaster,  this  program  proved  to  be 
a  valuable  learning  experience  for  everyone  in  the  Area  Coordi- 
nator's Office. 

(5)  A  draft  counseling  program  initiated  by  this  office  \<ias 
very  well  recieved  by  area  residents. 

(6)  A  very  cumbersome,  time-consuming  damage  assessment  policy 
served  the  purpose  of  forcing  individual  residence  hall  governments 
to  accept  the  responsibility  for  damage  incurred  within  their  hall. 
This  most  welcome  development  v^ill  be  formalized  in  a  new  assess- 
ment policy  to  be  worked  out  between  this  office  and  the  Area 
Council  in  August. 

(7)  The  de- centralization  of  area  maintenance  crews  has  been 
a  tremendous  improvement.   Bill  Marren's  crew  has  helped  rectify 
years  of  neglect  of  the  many  chronic  physical  problems  in  the  area. 
Mr.  Marren's  willingness  to  meet  and  deal  directly  with  individual 
students  and  student  governments  in  the  area,  and  the  prompt  res- 
ponse of  his  crew  in  dealing  with  damage  has  done  much  to  improve 
the  image  of  the  Maintenance  Department  in  the  eyes  of  students. 

Preventive  maintenance  is  finally  being  practiced  in  the  area,  and 
the  results  are  fast  becoming  noticeable. 


*o 


(8)   This  past  year,  Heads  of  Residence  contributed  case 
studies  based  on  their  own  experiences  in  the  residence  halls. 
These  are  being  edited  and  compiled  into  a  booklet  by  the  area 
office,  and  will  be  used  to  assist  new  heads  of  residence  in  our 
induction  program  next  fall. 

Special  projects  and  plans  in  the  making  for  the  coming  year 
include  the  following. 

1.   A  student-administered  residence  hall  is  planned  in  Chad- 
bourne  House  which  will  include  (if  funds  are  available)  student 
janitorial  services  within  the  operation  of  the  hall.   Learning  a 
lesson- from  the  VJheeler  project,  Chadbourne  was  chosen  for  this 
experiment  because  of  the  very  real  and  strong  sense  of  community 
that  has  existed  in  Chadbourne  for  the  past  few  years. 


3. 

2.  A  proposal  for  a  co-ed  residence  in  Greenough  House  is 
presently  before  the  Provost,  awaiting  approval. 

3.  Three  sections  of  Freshman  English  will  be  taught  in  three 
area  residence  halls  (Van  Meter,  Chadbourne,  Butterfield)  during 
the  fall  semester. 

4.  A  proposal  has  been  worked  out  in  cooperation  with  Coach 
Vic  Fusia  whereby  all  members  of  the  Freshman  football  team  will 
be  housed  together  on  one  corridor  of  Wheeler  House.   We  hope  this 
will  better  able  the  staff  to  deal  with  the  often  unique  problems 
and  tensions  these  students  have.   The  rumor  prevalent  that  Doberraan 
Pincers  will  be  housed  in  lieu  of  a  counselor  on  that  corridor  is 
without  foundation. 

5.  The  renovation  of  Mills  House  into  a  Student  Center  provides 
vast  opportunities  for  new  programs  and  projects  next  year.   The 
area  Student  Affairs  Office  will  be  moved  to  Mills  at  the  end  of 
August.   A  four  day  work  session  and  human  relations  lab  is  planned 
to  take  place  before  the  University  opens  in  the  fall.   Participants 
in  these  sessions  will  include  Area  Council  representatives,  an 
executive  committee  from  Afro-Am,  and  faculty  members  from  the 
Department  of  Education. 

Agenda  items  for  this  session  will  include  setting  up  a  black- 
white  administrative  committee  for  the  center,  and  a  plan  to  relate 
the  Afro-American  Organization  to  the  white  community  in  the  area. 

A  student  Resource  and  Research  Center  will  also  be  operated 
in  Mills  next  year  by  students  with  the  support  of  the  School  of 
Education. 

6.  In  order  to  make  the  resources  of  this  office  more  readily 
available  to  area  students,  we  are  setting  up  a  schedule  of  stag- 
gered office  hours  to  provide  evening  office  coverage. 


In  conclusion,  it  is  felt  that  the  accomplishment  of  this 
office  has  been  in  serving  as  a  catalyst  for  student  involvement  in 
area  problems  and  concerns.   The  improved  relations  and  trust  developed 
between  this  office  and  individual  students  and  residence  halls  in  the 
area,  despite  some  pretty  bloody  confrontations  with  some  of  the  halls 
(or  perhaps  because  of  them),  is  a  very  real  if  immeasurable  gain. 

Sharing  decisions,  such  as  the  hiring  and  firing  of  Heads  of 
Residence,  has  been,  with  a  few  exceptions,  a  very  rewarding  experi- 
ence -  although  at  times  painfully  slow  and  tedious. 

Dealing  with  racism  and  the  concomitant  alienation  of  students 
in  the  area  remains  the  biggest  challenge  to  this  office.   Last  year's 
experiences  proved  that  the  resources  of  this  office  are  not  sufficient 


4. 

to  deal  with  this  problem  alone.   Our  efforts  in  this  area  have  had 
little  effect,  I  feel,  except  to  help  us  better  identify  and  define  the 
problem.   As  we  grow  away  from  physical  and  administrative  problems 
and  move  toward  dealing  with  the  social  needs  of  2600  students, 
the  need  for  staff  trained  in  human  relations  skills  becomes  more 
and  more  apparent.   There  is  no  doubt  in  my  mind  that  this  office 
will  continue  to  expend  much  of  its  energies  in  response  to  crisis 
next  year.   Thus  the  team  must  be  enlarged  to  provide  staff  who"  can 
devote  all  their  energies  to  acting  as  community  facilitators  on  a 
program  basis,  and  to  train  existing  staff  in  human  relations  skills. 
Thus  the  responsibility  for  building  community  can  be  shared  by 
more  members  of  the  community. 
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University  of  Massachusetts 
Office  of  Student  Affairs 

TO:       Dean  William  F.  Field,  Dean  of  Students 
FROM:     Alice  G.  Sargent,  Director  of  Staff  Training 
DATE:     June  20,  1969 

ANNUAL  REPORT 
September  1,  1968  thru  June  30,  1969 

The  position  and  office  of  Director  of  Staff  Training  are  now  two 
years  old.  The  first  year  the  staff  consisted  of  a  Director;  this  past 
year  the  office  included  a  Director  and  five  Group  Workers: 

Norma  Gluckstern  -  full  time -Southwest; 

Dr.  Susan  Anderson  -  20  hours  per  week  -  Northeast  Area; 

Jim  Black  -  6  hours  per  week  -  Central  Area; 

Jim  Sacco  -  10  hours  per  week,  first  semester  -  Central  Area; 

Jackie  Stanton  -  10  hours  per  week,  second  semester  -  Central  Area; 

Frances  Matlhare  -  20  hours  per  week  -  Orchard. 

In  addition  to  the  Group  Workers,  other  trainers  were  needed  to  provide 
training  for  the  i+SO  Residence  Hall  Counselors,  50  Graduate  Assistants  and 
50  Heads  of  Residence   In  order  to  operate,  the  program  requires  52 
Trainers  to  co-lead  the  groups,  as  well  as  6  Trainers  for  Trainers,  the 
highly  skilled  group  leaders  who  consulted  with  the  Trainers  about  the 
progress  of  their  groups. 

More  important  than  the  implementation  of  the  program,  additional 
resources  were  required  for  purposes  of  expertise  in  planning  and  evaluation. 
In  this  respect  the  program  this  year  needed  desperately  to  expand  far 
beyond  the  resources  available  last  year,  ie.,  the  Mental  Health  Service 
and  the  Counseling  Center,  to  the  academic  departments  of  the  University. 
The  marvelous  contribution  of  resources  from  the  academic  departments 
enabled  the  program  to  expand  from  a  one  semester  in-service  training 
program  to  a  year  long,  8-session  pre-training  and  10  session  in-service 
training  program.  Hence,  counselors  are  currently  participating  in  thirty 
hours  of  training. 

In  response  to  requests  for  assistance,  the  Psychology  Department 
provided  invaluable  resources.  The  work  primarily,  of  Professor  Dee  Appley 
has  been  central  to  the  planning  and  evaluation  of  the  entire  program. 
Professors  Mort  Harmatz  and  Cass  Turner,  in  addition  contributed  significantly 
as  consultants  to  the  trainers  and  Mort  Harmatz  helped  direct  the  research 
and  evaluation  of  the  program.  This  training  program  also  served  as  a 
practicuum  placement  experience  for  graduate  students  in  Dr.  Dee  Appley' s 
graduate  group  course  in  Psychology  and  Dr.  Al  Ivey's  graduate  group  course 
in  the  School  of  Education. 


CRITIQUE  OF  THE  PROGRAM 

The  major  problem  of  the  pro?^ram  is  that  we  are  straining  our  current 
resources  beyond  a  reasonable  amount  and  that  we  will  soon  exhaust  the 
p;ood  will  of  the  numerous  people  who  are  devoting  6-10  volunteer  hours 
per  week  to  the  Training  Prop;ram  in  addition  to  the  other  positions  they 
hold.   The  major  need  of  the  program  is  increased  trainin;^  for  the  52 
trainers,  many  of  whom  as  yet  do  not  qualify  in  terms  of  skills,  experience, 
or  expertise  as  group  leaders. 

The  resources  of  the  University  are  quite  limited  in  terms  of  people 
with  extensive  background  in  working  with  groups,  and  we  have  carefully 
garnered  all  available  resources  and  asked  great  assistance.   The  Trainers 
for  Trainers,  Dee  Appley,  Steve  Klein,  Mort  Harmatz,  Bill  Madaus,  and 
Cass  Turner  have  been  extraordinarily  generous  to  the  Program.  We  cannot 
however,  go  on  asking  for  free  time  from  them  to,  in  effect,  teach  several 
levels  of  courses  in  group  dynamics,  shared  leadership,  conflict  resolution, 
how  to  serve  as  a  consultant,  and  how  to  increase  self-awareness. 

I.  STRUCTURE  FOR  THE  RESIDENCE  HALL  STAFF  TRAINING  PROGRAM 

The  Training  Program  this  year  altered  its  structure  from  the  stranger 
groups  of  last  year  to  family  groups  comprised  of  brother-sister  houses. 
There  were  27  groups  consisting  of  Counselors  in  each  of  the  two  houses, 
two  graduate  assistants?  and  the  two  Heads  of  Residence,  and  two  trainers. 
Participation  of  the  Heads  of  Residence  in  the  Training  Program  provided 
an  informal  structure  in  which  two-way  communication  between  the  Counselors 
and  the  Heads  of  Residence  could  be  increased  and  the  issues  of  their  working 
relationships  in  the  House  could  be  confronted.  These  groups  met  for  one 
hour  and  a  half  to  two  hours  each  week  during  the  first  semester.   In  March, 
after  the  selection  of  new  counselors,  new  groups  began  so  that  the  Fall 
counselors  participate  in  an  additional  pre-training  program. 

In  addition  to  the  twenty-seven  groups  of  Counselors  and  Heads  of 
Residence,  separate  groups  for  the  50  Heads  of  Residence  were  conducted 
by  the  Area  Group  Workers  or  the  Director  of  Staff  Training.  There  were 
two  groups  of  Southwest  Heads  of  Residence,  a  group  of  Orchard  Heads  of 
Residence,  a  Central  Area  Group  of  Heads  of  Residence,  and  a  Northeast  Area 
Group.  The  Area  Coordinator  and  Assistant  Area  Coordinator  participated 
in  these  sessions.  The  purpose  of  these  sessions  was  to  increase  the 
receptivity  to  shifts  in  attitudes  that  might  occur  in  the  other  training 
groups  and  to  prepare  the  Heads  of  Residence  more  to  facilitate  change 
with  their  counselors.  The  degree  of  growth  in  communication  skills 
differed  greatly  depending  upon  the  Head  of  Residence  group,  although  these 
groups  were  significantly  more  cohesive  and  helpful  to  each  other  than  they 
had  been  last  year. 
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II.  RATIONALE  FOR  STAFF  TRAINIMG  PROGRAM 

The  purpose  of  the  Training  Groups  is  to  enable  counselors  to  learn 
more  about  interpersonal  behavior;  including  their  own,  through  first-hand 
experience  in  a  laboratory  setting.  Laboratory  training  is  a  device  which 
slows  down  for  analysis,  processes  which  are  customarily  taken  for  granted. 
Laboratory  training  is  characterized  by  a  spirit  of  inquiry  and  by 
continuous  attempts  to  question  "received"  notions  and  to  "unfreeze" 
role  expectations.  All  experienced  behavior  is  a  subject  for  questioning 
and  analysis,  limited  only  by  the  participant's  openness.  There  is  a  high 
valuation  placed  on  feelings.  The  degree  to  v;hich  participants  can 
communicate  feelings  and  in  turn  evoke  valid  feelings  from  other  members 
is  an  important  criterion  of  group  growth. 

The  primary  focus  of  the  training  program  is  attitude  change  which 
hopefully  occurs  as  the  counselors  encounter  each  other  in  the  climate  of  an 
accepting  group.  Information  giving  is  handled  primarily  by  the  Area 
Coordinators,  Heads  of  Residence,  and  through  the  Counselor  Manual.  The 
Training  Program  does  not  give  a  series  of  skills  to  be  used  to  manage 
other  people,  but  the  program  does  offer  a  growth  experience,  an  experience 
in  seeing  interaction  as  dynamic. 

The  conviction  of  the  Staff  is  that  rather  than  set  up  a  structured 
curriculum  for  the  counselors,  the  material  dealt  with  in  the  Training 
Program  ought  to  reflect  the  immediate  concerns  confronting  the  counselors. 
The  counselors  therefore,  are  encouraged  themselves  to  take  the  initiative 
in  setting  the  agendas  for  the  group. 

In  the  training  group,  counselors  are  encouraged  to  increase  their 
knowledge  of  themselves  insofar  as  they  vjish.  At  the  same  time  they  have 
the  opportunity  to  observe  and  discuss  the  interpersonal  relations  that 
naturally  develop  in  a  group,  and  to  understand  the  conditions  which  facilitate 
or  inhibit  effect  group  functioning.   In  this  sense  the  group  as  a  vi;hole 
is  self -analytic  with  regard  to  its  own  processes. 

Problems  for  discussion  and  analysis  are  drawn  from  topics  and  agendas 
presented  by  members,  and  by  events  in  the  group,  both  retrospective,  and 
in  the  iiranediate  present.  The  aim  of  a  group  member  is  to  cooperate  with 
others  to  develop  group  norms,  leadership,  working  procedures,  and  appropriate 
emotional  atmospheres  for  effective  analysis.  To  this  end  shared  leadership, 
confronting  manipulative  behavior,  giving  feedback,  and  building  cohesiveness 
are  valuable  means.   Each  individual  is  expected  to  participate  in  the 
discussion  and  to  contribute  in  his  own  way  in  the  development  of  the  group. 
Because  the  immediate  interaction  between  members  of  the  group  is  the  basic 
object  of  study,  attendance  and  participation  in  the  group  are  very  important. 


The  focus  of  the  groups  is  on  the  participant's  learning  about  developing 
choice  in  his  behavioral  responses  rather  than  on  the  participant's 
necessarily  changing  his  behavior.   Change  is  the  participant's  privilege. 
The  trainer's  goal  is  to  help  the  participant  think  about  how  he  chooses 
to  behave.  Frequently,  members  learn  the  consequences  of  over  or  under- 
participation,  of  fragmenting  the  group  into  sub-groups,  of  controlling 
the  group,  of  non-verbal  behavior,  of  talking  outside  the  group  rather 
than  in  the  group,  and  of  projecting  hostility  rather  than  taking 
responsibility  for  his  own  behavior. 

III.  LEARNING  EXPERIENCES  IN  THE  TRAINING  GROUPS 

The  primary  learning  experiences  to  be  confronted  in  the  counselor  groups 
are  the  development  of  personal  growth  and  counselor  competence.  Specifically, 
the  learning  experiences  include: 

a.)    increased  awareness  of  self -concept  and  increased  positive 
feelings  towards  self; 

b.)    increased  awareness  about  interpersonal  relationships: 
male-female,  black-white,  student-faculty; 

c.)    sharing  value  systems  with  others  about: 

1.  freedom  and  trust  in  interpersonal  relationships; 

2.  competence  and  risk  in  the  development  of  life  goals; 

3.  responsibility  and  accountability  to  the  community; 

d.)    increased  tolerance  for  low  structure; 

e.)    increased  ability  to  articulate  feelings; 

f.)    greater  awareness  about  human  development; 

g.)    increased  feelings  of  openness  and  a  desire  to  share  and  to  be 
helpful,  as  opposed  to  desires  to  fight,  control,  or  withdraw; 

h.)    awareness  of  the  diversity  of  people; 

i.)    a  sense  of  being  more  influential  and  more  powerful  in  a  group; 

j.)  increasing  one's  own  participation  in  groups  and  increasing  one's 
sense  of  responsibility  for  the  group ; 

k.)  a  greater  awareness  of  how  to  develop  cohesiveness  in  a  group  and 
how  to  build  interdependent  relationships  rather  than  competitive 
relationships ; 

1.)    expanded  notions  of  the  role  of  counselor; 

m.)    ability  to  respond  to  crises  more  effectively; 
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n.)    coping  with  roommate  problems  and  academic  problems  ; 

o.)    greater  knov\? ledge  of  how  to  cope  with  the  University  ;  hov^?  to 
build  community  and  how  to  share  decision-making. 

More  specifically,  the  training  sessions  provide  an  opportunity  for 
Counselors  and  Heads  of  Residence  to  discuss: 

1.  real  life  situations  and  attitudes  about  these  situations 
as  they  occur  in  the  residence  hall; 

2.  their  roles  as  counselors  in  depth, beyond  the  statements  v^ithin 
the  job  description;  in  these  group  sessions  the  counselors  can 
deal  with  some  of  their  anxieties,  ambiguities,  and  conflicts 
about  the  expectations  of  the  positions; 

3.  to  become  more  sensitive  to  some  of  the  communications  problems 
they  encounter  in  the  residence  hall  among  staff,  student 
government,  and  the  other  students; 

^■.  to  handle  problems  on  their  corridor  on  a  group  level  ;  O^t  present, 

many  Counselors  and  Heads  of  Residence  are  not  as  comfortable 
functioning  in  groups  as  they  are  with  individual  students,  and 
so  they  forego  many  opportunities  to  treat  corridor  sections  as 
a  group.  For  examples,  counselors  could  be  dealing  with  such 
problems  as  excessive  noise,  damage,  stealing,  and  the  presence 
of  a  non-academic  climate  on  a  corridor  as  group  problems,  and 
hence  mobilize  the  concern  of  the  community  for  these  problems.) 

5.  how  to  work  with  a  counselor  who  does  not  seem  sufficiently 
concerned  about  hisAier  effectiveness;  and 

6.  how  to  evaluate  effectiveness  as  a  counselor. 

IV.   ROLE  OF  TRAINERS 

The  aims  and  methods  of  the  group  require  an  unusual  role  on  the  part 
of  Trainers.  Once  the  general  arrangements  are  explained  it  is  necessary 
that  the  members  take  the  major  responsibility  for  their  own  learning. 
Trainers  do  not  lecture;  they  share  in  the  group  process  but,  basically,  the 
group  as  a  whole  through  consensus  works  out  its  own  pattern  of  participation. 
Learning  in  the  training  group  is  a  joint,  collaborative  venture  between 
the  co-trainers  and  participants.  The  Trainers  will  participate  at  times 
to  draw  attention  to  the  group  process,  to  comment  on  some  aspect  of 
individual  or  interpersonal  behavior,  or  to  suggest  general  approaches  to 
problem  solving.  The  basic  intention  of  the  Trainers  is  to  allow  the  members 
of  the  group  to  experiment  widely  with  their  own  approaches  in  as  free 
and  secure  a  climate  as  possible. 


So  far  as  appropriate,  issues  or  concerns  that  arise  out  of  interaction 
in  the  group  should  be  made  known  in  the  group,  for  reasons  of  their 
educational  value.  This  includes  the  relations  of  group  members  to  each 
other  outside  the  group  insofar  as  they  are  relevant  to  understanding 
the  group:  outside  interaction  should  not  be  substituted  for  interaction 
within  the  group. 

V.   SELECTION  OF  COUNSELORS 

It  is  the  goal  of  the  Residence  Hall  Program  that  a  variety  of  role 
models  exist  among  counselors,  ie.  that  all  counselors  do  not  represent 
the  same  kind  of  role  model,  the  senior  citizen,  but  rather  represent 
the  diversity  of  the  college  population.  Some  of  the  criteria  relevant  to 
selection  of  counselors  and  to  the  goals  of  the  Training  Program  are: 

a.)    openness  to  new  experience  and  tolerance  for  ambiguity; 

b.)    ability  to  articulate  feelings; 

c.)    ability  of  the  counselor  to  develop  a  sense  of  community  on 
his/her  corridor; 

d.)  appreciation  of  diversity  in  people  and  experiences; 

e.)  self- awareness  -  empathy  for  others; 

f.)  demonstrates  initiative  and  takes  responsible  risks? 

g.)  skills  in  problem  solving;  approaches  problems  openly; 

h.)    awareness  of  the  University,  and  awareness  of  current  issues  about 
student  power,  etc. 

VI.   SELECTION  AND  TRAINING  OF  TRAINERS 

In  order  to  increase  the  skills  and  experience  of  the  Trainers  and  to 
provide  continuity  in  the  Training  Program,  the  52  Trainers  met  together 
for  an  hour  and  a  half  to  two  hours  each  week  in  three  separate  groups  to 
engage  in  an  on-going  training  experience  themselves.  The  goals  of  this  phase 
of  the  program  were: 

a.)    to  help  Trainers  acquire  further  skills  and  competence  in  working 
with  groups.   Many  of  the  people  involved  as  Trainers  had  had 
a  great  deal  of  experience  in  one-to-one  counseling  situations, 
but  had  not  had  as  great  an  opportunity  to  understand  the 
dynamics  of  groups. 


b.)  to  clarify  the  learning  goals  they  hope  to  fulfill  in 
their  role  as  trainer  and  consultant  to  the  residence 
halls; 

c.)    to  develop  a  training  design  that  combined  structured  and 
non-structured  experiences  using  verbal  and  non-verbal 
communication  in  order  to  increase  (a.)  counselor's  self- 
awareness  and  (b.)  counselors  awareness  of  interpersonal 
communication.   VJhatever  the  training  is,  the  trainers' 
goal  is  to  use  basically  the  resources  of  the  people  in  the 
counselor  group.   In  effect,  the  group  is  primarily  self- 
contained.  The  Trainer's  role  in  the  Counselor  group  is 
primarily  one  of  helping  to  make  it  possible  for  the 
counselors  to  share  their  own  personal  resources  with  each 
other. 

d.)    to  help  Trainers  clarify  and  get  feedback  on  their  design  and 
on  the  learning  goals  they  hold  for  their  groups; 

e.)    to  increase  the  Trainer's  understanding  of  his  role  and  his 
effect  on  the  group; 

f .)    to  increase  communication  bet^-^een  and  among  the  various  staffs 
involved  in  the  Training  Program;  and 

g.)    to  share  progress  as  the  Training  Program  is  carried  out. 

VII.  EVALUATION  OF  TPffi  PROGRAM 

The  following  results  are  noted  from  the  Training  Program: 

1.)    Counselors  are  beginning  to  discuss  their  problems  in  coeducational 
groups,  a  phenomenon  which  has  very  rarely  occurred  before. 
Previously,  the  response  had  been  that  men  and  women  counselors 
had  nothing  in  common.  Men  and  women  counselors  also  are  taking 
note  of  the  differences  in  their  attitude  towards  the  role  of 
the  counselor.  To  generalize:  the  women  note  that  they  seem  to 
become  much  more  involved  with  the  students  on  their  corridor 
than  the  men.  The  men  share  more  of  the  attitude  that,  "If  the 
student  needs  me,  he  will  seek  me  out".  Men  and  women  counselors 
also  note  a  disparity  in  thejr  attitudes  towards  University 
regulations,  with  the  women  tending  to  feel  more  responsible 
for  the  enforcement  of  these  regulations.  The  men  counselors 
however,  tend  to  work  with  student  government  much  more 
effectively  than  do  the  women. 
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2.)    Counselors  have  developed  greater  skills  in  communicating 

as  observed  by  Area  Coordinators,  and  Counseling  Center  and 
Mental  Health. 

3.)    Counselors  have  learned  that  there  are  other  people  who  are 

interested  in  them  and  that  other  people  care  enough  to  devote 
time  to  helping  them  do  a  better  job. 

Efforts  were  made  at  an  organized  evaluation  as  to  what  changes  in  counselor 
attitude,  if  any,  occurred  as  a  result  of  the  Training  Program.  Under  the 
direction  of  the  Research  Committee,  comprised  of  Mort  Harmatz ,  (Psychology) 
and  Dick  Haase,  C^ounseling  Center),  all  members  of  the  training  groups 
were  given  the  Semantic  Differential  in  March  and  June.  The  results  are 
not  available  as  yet.  The  test  will  be  readministered  in  September  and 
January.  One  of  the  hypotheses  to  be  tested  by  the  Semantic  Differential 
is  that  we  fear  that  as  a  result  of  training, the  counselors  identify 
themselves  more  with  the  administration  than  as  members  of  the  student 
population. 

VIII.  TfE  FUTURE  OF  THE  PROGRAM 

1.)    Should  the  Training  Program  be  suspended  until  further  training 
for  Trainers  can  be  accomplished? 

2.)    Should  counselors  be  trained  as  Trainers? 

3.)    How  can  we  communicate  more  effectively  to  the  counselors  in 
advance    what  the  nature  of  the  Training  Program  is? 

■+.)    Where  are  the  differences  if  any,  in  the  roles  of  men  and  women 
counselors?  How  do  we  take  this  into  account  in  the  Training 
Program? 

5.)    With  resources  so  strained,  is  co-training  of  sufficient  value  to 
merit  the  additional  demands  it  makes  on  the  training  of  Trainers? 

6.)    Should  first  and  second  year  counselors  be  in  the  same  group 
together? 

7.)    Should  counselor  selection  be  conducted  by  the  training  groups? 

8.)    How  could  the  Research  and  Evaluation  component  of  the  program 
be  more  effectively  designed? 


IX.   ADDITIONAL  ACTIVITIES 

As  Director  of  Staff  Training,  I  also  helped  to  organize  a  team  to 
attend  the  Lab  in  Higher  Education  at  the  National  Training  Laboratories  in 
Bethel,  Maine  -  June  15-27,   The  members  of  the  team  vjere: 

Student  Affairs  Office 

1.  Jim  Black,  Group  V/orker,  Central  Area,  Graduate  Student,  and 
School  of  Education. 

2.  Joanne  Brewer,  Area  Coordinator,  Southwest  Area. 

3.  Rene  Carew,  Area  Coordinator,  Southwest  Area. 

H.  Sue  Garson,  Assistant  Area  Coordinator,  Central  Area. 

5.  Susan  (Anderson)  LaFrance,  Group  Worker,  Northeast  Area. 

6.  Ron  LaFrance,  Area  Coordinator,  Southwest  Area. 

7.  Jack  Welles,  Group  Worker,  Southwest  Area. 

8.  Eunice  Parisi,  Group  Worker,  Orchard  Hill  Area. 

Student  Senate 

9.  Stafford  Sheehan,  Residence  Hall  Counselor,  Student  Senate,  Executive 
Committee. 

School  of  Education 

10.  Lyman  Brainard  Graduate  Student. 
Student  Senate  supported  the  cost  of  their  delegate  to  the  Lab  this  year 
in  order  to  evaluate  future  participation.  Dean  Field  supported  those 
members  of  the  Student  Affairs  Staff  on  a  tv^elve-month  contract  by  paying 
their  salaries  during  the  Bethel  Lab  and  by  not  considering  the  Lab  as  a 
vacation;  however,  they  had  to  finance  the  $4-35.00  fee  themselves.  Don  Carew, 
who  will  hold  my  position  as  Director  of  Staff  Training  in  Student  Affairs, 
is  attending  NTL  this  summer  in  the  Interns'  Program. 

In  addition,  having  become  quite  concerned  because  of  the  confrontations 
occurring  between  student,  faculty  and  administration  (the  Afro-Am  demonstration 
in  the  Fall  and  the  Dow  demonstration  in  the  Spring) ,  I  also  decided  to 
become  involved  in  the  larger  issue  of  developing  a  sense  of  community  in 
other  areas  of  the  University.   We  created  a  Human  Relations  Committee 
to  serve  as  a  long  range  planning  committee  and  to  concern  itself  with  the 
development  of  a  sense  of  community  and  to  plan  responses  to  the  non-creative 
tensions  on  campus.  The  central  focus  of  the  Committee  is: 

1.)    to  acknowledge  that  one  of  the  primary  sources  of  tensions  on 
the  campus  is  race  relations; 

2.)    to  facilitate  interpersonal  and  intergroup  relations  on  campus, 
(e.g.  black-white;  male-female;  and  student -faculty) ; 

3.)    to  incorporate  human  relations  values  in  the  goals  of  the 
University; 

4.)  to  improve  the  general  learning  climate  on  campus  so  that  people 
learn  to  relate  more  effectively  with  each  other  and  not  only  to 
cognitive  areas; 
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5.)    to  find  ways  of  breaking  down  the  complex  structure  of  the 

University  so  that  we  no  longer  have  a  system  of  tri-partite 
co-existence  between  faculty,  administration  and  students; 

6.)    to  confront  the  feelings  of  alienation,  lack  of  identification, 
and  isolation  many  feel  at  the  University. 

The  members  of  the  Committee  are: 

Dr.  Jeremiah  Allen,  Associate  Provost 

Professor  Dee  Appley,  Dept.  of  Psychology 

Dr.  Paul  Brubacher,  Assistant  Dean  of  Student 

Mr.  Dallas  Darland,  Provost's  Office 

Professor  Mort  Karmatz,  Dept.  of  Psychology 

Dr.  Al  Ivey,  School  of  Education 

Dr.  Robert  Livingstone,  CASIAC 

Mr.  Bill  Madaus,  Director,  Upward  Bound 

Mr.  Joe  Samuels,  School  of  Education 

Mrs.  Alice  Sargent,  Director  of  Staff  Training 

Dr.  Earl  Seidman,  Assistant  Dean,  School  of  Education 

Dr.  Seymour  Shapiro,  Acting  Dean,  Arts  &  Sciences 

Professor  Cass  Turner,  Department  of  Psychology 

Professor  Gerry  Weinstein,  School  of  Education 


ANNUAL   REPORT 
Orchard  Hill  Office  of  Student  Affairs 
1968  -  1969 


The  Orchard  Hill  Residential  College  became  the  fourth  independent  resi- 
dential area  in  August  1968  with  thr^f  orpaticn  of  the  Orchard  Hill  Office 
of  Student  Affairs.   The  office  .  ,  located  in  two  small  rooms  in  Emily 
Dickinson  House  and  is  staffed  by  a^i   A^ea  Coordinator,  an  Assistant  Area 
Coordinator  and  a  secretary.   The  area  b.?.d  four  highly  qualified  heads 
of  residence  who  rounded  out  the  student  affairs  area  staff.   By  Septem- 
ber the  office  was  fully  operational  and  was  prepared  to  serve  1300 
students  housed  in  the  four  residence  halls  which  make  up  the  Orchard 
Hill  Residential  College. 

There  were  many  cultural  and  academic  programs  and  accomplishments  which 
will  not  be  elaborated  on  in  this  report.   They  do  not  fall  under  the 
direct  supervision  of  this  office.   Other  programs  and  concerns  will  be 
listed  along  with  a  brief  description  and  evaluation  of  each. 

1.  The  C.C.E.B.S.  Program:   The  Orchard  Hill  Area  this  year  housed  125 
black  students  in  the  C.C.E.B.S.  Program.   Black-white  encounter  groups 
and  racial  discussion  groups  took  place  all  year  as  the  white  and  black 
communities  learned  about  each  other.   The  Orchard  Hill  Assistant  Area 
Coordinator  played  a  special  role  in  coordinating  the  C.C.E.B.S.  aca- 
demic and  tutoring  program  with  the  residential  environment.   A  program 
of  volunteer  black  professional  counselors  was  coordinated  by  her.   The 
success  of  the  program  this  year  was  for  a  large  part  due  to  her  dili- 
gence in  working  out  over-looked  problems  inherent  in  a  beginning  program. 

2.  Counselor  Assistant  Program;   Early  in  the  year  it  was  recognized 
that  it  was  necessary  to  include  black  student  counselors  in  our  resi- 
dential staff.  We  therefore  instituted  an  assistant  counselor  program 
in  which  23  black  students  V7ere  chosen  to  undergo  a  training  program 
and  serve  an  internship  with  the  regular  counselors  for  the  second 
semester  of  the  year.   The  Orchard  Hill  staff  coordinated  campus  re- 
sources in  order  to  provide  training  for  these  students  and  the  super- 
vising counselors.   The  program  served  to  educate  the  white  and  black 
community  in  racial  concerns,  gave  the  black  community  a  role  in  the 
supervision  of  the  residence  halls  and  provided  a  pool  of  qualified 
black  counselors  for  next  year. 

3.  Four  Dorm  Activities  Program:   In  order  to  build  residential  college 
unity,  the  four  dorms  were  encouraged  to  join  together  to  provide  an  area 
activities  program.   In  spite  of  some  student  apathy,  the  program  did 
pull  the  four  dorms  together  and  provide  the  stimulus  for  an  area  student 
government  to  be  formed  later. 
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4.  Orchard  Hill  Residential  College  Area  Government;  Orchard  Hill  stu- 
dents, feeling  the  need  for  increased  services  in  the  Area  (basketball 
cotirts  parking  lots  path  to  the  center  of  campus  and  bus  service),  be- 
gan an  "Apple  Power"  campaign,  the  citccme  cf  which  was  a  representative 
student  area  government.  Although  it  is  still  in  its  beginning  stages, 
this  governivi^Fit  hcis  a  constitution,  elected  officers  and  a  commitment  to 
take  a  more  active  role  in  the  rannin':;  of  College  affairs  next  year. 

5.  Area  Guidance  Conns'slor :   This  year  a  co'jinseling  psychology  graduate 
intern  held  office  hours  twice  a  t-reek  in  the  Orchard  Area  and  provided 
vocational,  academic,  and  personal  counoeilng.   She  administered  voca- 
tional interest  tests  and  gave  inrerpratation  and  counseling  for  voca- 
tional choice.   The  program  demonstrated  the  need  for  an  established 
area  office  for  guidance  and  counseling  ser"/ices. 

6.  Health  Service  Liaison;  A  graduate  student  vrorking  under  Dr.  Gage 
used  the  Orchard  Rill  Area  as  a  pilot  study  to  evaluate  the  need  for  a 
health  service  liaison  and  public  health  educator  working  in  a  resi- 
dential community.  This  program  was  successful  and  provided  a  much- 
needed  sex  and  drug  education  program. 

7.  Dining  Commons  Committee;   It  has  been  stated  for  the  past  four  years 
that  the  Orchard  needs  its  own  dining  and  classroom  facilities  if  it  is 
to  become  a  true  residential  college.   This  year  a  committee  was  formed 
and  meetings  held  to  plan  and  facilitate  the  building  of  this  facility. 
There  is  some  optimism  that  vre  will  have  this  dining  center  by  1972. 


New  programs,  extensions  of  existing  programs  and  some  different  oper- 
ating procedures  are  planned  for  next  year.  As  the  Orchard  Hill  Resi- 
dential College  continues  toward  a  goal  of  being  a  college  with  its 
own  curriculum,  faculty,  budget  and  program,  etc.,  it  is  necessary  to 
design  an  administrative  operation  which  reflects  area  unity  and 
autonomy.   As  we  enter  a  new  year  of  planning  and  redesign,  x^7e  will  be 
working  hard  to  stimulate  student  involvement  in  College  policy-making 
as  well  as  to  encourage  greater  faculty  participation.  We  will  push 
hard  for  the  needed  dining  center  and  continue  the  area  guidance  and 
counseling  service.  We  will  continue  our  operational  support  of  the 
C.C.E.B.S.  Program  and  institute  another  counselor  assistant  program 
for  both  black  and  white  students. 

A  new  residential-educational  program  called  Innisfree  will  begin  next 
year  with  50  men  and  women  students  (30%  freshmen).   Students  in  this 
program  will  take  a  course  for  elective  credit  in  group  interaction 
and  community.   They  will  live  in  corridors  of  two  residence  halls  set 
aside  for  this  program.   This  is  an  experiement  to  evaluate  and  plan  a 
true  living-learning  educational  environment.   To  further  integrate 
the  administration  of  the  College,  the  Office  of  the  Master  and  those 
of  the  Office  of  Student  Affairs  will  be  located  together  in  Emily 
Dickinson  House.   Construction  of  these  offices  will  begin  this  summer. 
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As  an  addition  to  the  staff,  a  graduate  student  in  student  personnel 
services  will  act  part  time  as  the  Orchard  Hill  Business  Manager  and 
be  responsible  for  all  housing  affairs. 

The  Orchard  Hill  Residential  College  is  well  on  its  way  to  becoming  a 
unique  educational  experience  within  the  University  of  Massachusetts. 
Next  year's  planning  will  set  the  course  fcr  tu.. Lher  program,  physical 
and  budf^etary  needs. 

Respectfully  submitted, 


Donald  'J'.  Tepper 
Area  Coordinator 
Orchard  Hill  Residential  College 


June  22,  1969 
DTT/cmu 


NORTHEAST  APEA  ANNUAL  REPORT 
1968  -  1969 

In  1966-67  the  Northeast  Area  Coordinator  began  the  annual  report  i\7it-- 
the  statement:   "This  has  been  a  transition  year  in  many  ways...".   Just 
as  that  first  year  of  decentralized  student  personnel  services  was  one  of 
transition,  so  this  year  was  one  of  change. 

In  June  1968,  a  new  Area  Coordinator  was  named.  Added  to  the  staff 
were  an  Assistant  Area  Coordinator  (graduate  assistant) ,  a  staff  training 
consultant,  and  two  Grade  08  Assistant  Housing  Officers  (shared  with  the 
Orchard  Hill  and  Central  Areas) .  Personnel  changes  at  the  residence  hall 
level  included  the  retirement  of  one  Head  of  Residence  and  the  resignatior 
of  three  others.  ' 

Structurally,  with  the  creation  of  the  Orchard  Hill  as  a  separate 
the  Northeast  Area  existed  as  li+OO  students  in  nine  residence  hal' 
houses  and  two  men's  houses.   In  September  1968,  Hamlin  Houi 
was  concerted  into  a  male  residence  hall  and  Lewis  House  was  brought  back 
into  service  after  major  renovations. 

Staff  and  student  philosophy,  attitude,  and  a  concern  for  education 
and  living  arrangements,  were  the  keys  to  change  in  the  area. 

The  Northeast  Area  physically  existed  in  September  1968.  Like  other 
"areas"  it  suffered  from  a  partly  decentralized  program  which  obligated 
it  to  folbw  many  of  the  programs,  policies,  etc.,  of  the  larger  University. 
More  than  this,  the  Northeast  Area  was  restricted  by  years  of  "traditional" 
policies  and  regulations.  Few  or  no  social,  cultural,  or  governmental 
programs  existed  on  an  area  basis. 

Major  Accomplishments 

Listed  as  the  single  most  outstanding  accomplishment  of  the  year  is 
the  belief  that  through  staff  and  student  involvement,  a  Northeast  Area 
identity  began  to  exist;   residence  halls  and  individuals  became  more  aware 
and  involved;  trust  and  confidence   (student  for  administration,  and  vice- 
versa)  developed;  and  most  important  of  all,  there  was  a  desire  to  make  the 
area  more  than  a  place  to  sleep. 

Most  of  the  other  accomplishments  and  programs  can  be  directly  rela- 
ted to  this  new  attitude. 


Major  Programs 

Fall  orientation  for  freshmen  involved  a  great  number  of  faculty. 
Approximately  forty-five  of  these  faculty  were  assigned  to  meet  with  fresh- 
men groups  in  each  residence  hall. 
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The  students  developed  new  programs  and  ideas:  "The  Free  University", 
a  series  of  eight  "courses"  taught  by  University  faculty,  for  no  credit, 
in  the  Northeast  Area  residence  halls;  an  area  newspaper,  the  Northeast 
Passage,  published  once  a  week;  the  opening  of  the  "Little  Hatch",  in 
the  Worcester  Cormnons,  from  7:30  A.M.  to  11:00  P.M.  every  day;  experimen- 
tal programs;  and  several  area  and  residence  hall  social  and  cultural 
functions. 

Initially,  Area  Government  consisted  of  the  nine  residence  hall  presi 
dents  meeting  together  to  discuss  area  wide  problems  and  programs.  In 
March  1969,  these  house  presidents  developed  an  area  constitution  and 
formally  held  elections  for  an  area  government  called  the  Northeast  Congre: 

Aside  from  an  initial  screening  of  150-175  applicants  for  the  posi- 
tion of  Head  of  Residence,  individual  residence  hall  student  committees 
in  four  Northeast  residence  halls  interviewed  and  selected  their  own  Head 
of  Residence.  An  Ad-Hoc  Committee  of  students  decided  not  only  how  their 
counselors  would  be  selected  but  who  would  select  them. 

The  staff  itself  developed  its  own  programs.  Among  these  were  a 
"Drug  Symposium"  presented  to  the  students  and  counselors  in  the  area, 
which  involved  the  Hampshire  County  Deputy  Sheriff,  three  drug  addicts 
(inmates  at  the  Hampshire  County  Jail),  Dr.  Gage,  and  Dr.  Susan  Ander- 
son; and  a  two  week  "Awareness  and  Experience"  program  designed  to  involve 
Heads  of  Residence  in  experiences  and  programs  related  to  their  role  in 
our  residence  halls. 

The  new  area  maintenance  crew  program  has  proved  to  be  one  of  the 
biggest  factors  in  keeping  both  student  and  "wear  and  tear"  damage  to  a 
minimum,  as  well  as  keeping  student  morale  high,  through  quick  and  effi- 
cient repair  work. 


Problems 

No  program  is  without  problems  and  concerns.   In  evaluating  the  year, 
Heads  of  Residence,  counselors,  house  governments,  and  others,  listed  as 
a  major  concern  the  lack  of  adequate  (in  numbers  and  construction)  furni- 
ture both  in  lounges  and  student  rooms.  Appeals  for  new  and  better  furni- 
ture appeared  in  annual  reports  in  the  Central  and  Northeast  Area  (State 
residence  halls)  three  years  ago.  Any  furnishings  which  can  be  made  avail- 
able to  these  residence  units  would  appear  to  be  an  urgent  and  sound  in- 
vestment . 

The  counselor  training  program,  the  role  of  the  counselor  in  the  resi- 
dence halls,  and  lack  of  program  funds,  were  also  listed  as  concerns  by 
the  residents  of  staff  of  the  area. 


Future  Plans 

As  an  "area"  identity  develops,  we  perceive  unlimited  possibilities 
for  staff  and  student  programs.  For  the  immediate  future,  we  see  more 
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male  students  being  involved  in  the  area;  a  more  diversified,  realistic 
approach  to  covmselor  training,  paralleled  by  a  similar  program  for  house 
governments;  an  evaluation  of  the  counselor  position;  faculty  involve- 
ment, designed  by  the  students  at  both  the  residence  hall  level  and  area 
level;  a  determined  program  to  purchase  new  furniture;  a  desire  for  commu- 
nity service  which  will  involve  students  in  community  projects  and  pro- 
grams (i.e.,  Hampshire  County  Jail,  State  Hospital, etc. ) ;  a  stronger  em- 
phasis on  Freshman  Orientation,  including  a  continuous  follow-up  program 
(Freshman  Forum)  designed  to  acquaint  the  freshmen  with  a3-l  of  the  acade- 
mic programs;  creation  of  office  space  for  the  area  government,  and  ex- 
panded office  and  meeting  space  for  the  Area  Coordinator's  staff;  expan- 
sion of  Heads  of  Residence  apartments;  and  the  addition  of  a  full  time 
Assistant  Area  Coordinator. 


Conclusion  and  Summary 

We  have  made  a  good  beginning  but  much  more  needs  to  be  done.  The  p- 
tantial  for  educational  benefits,  programming,  and  student  government  ha. 
become  more  ;fully  realized,  but  there  are  still  other  areas  of  concern. 

Financial  priorities,  area  programming,  staff  positions  and  commit- 
ments, and  rules  and  regulations,  all  should  be  re-evaluat6d  and  re-desig 
in  light  of  developing  residence  areas. 

Faculty  must  become  more  involved  in  residence  areas.  Students  shoi:j.i 
be  urged  to  develop  faculty  involved  programs. 

And  finally.  Area  Coordinators  should  be  allowed  to  administer  their 
own  areas,  especially  in  policy  and  financial  matters. 


Michael  A.  West^ 
Northeast  Area  Coordinator 
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Faul  W.  Brubacherj  AasistauG  Dean  of  Students 

lafcroduction 

■   la  the  fall  of  1968,  3  nexj   residence  halls  and  one  new   dialng 
cotmons  vere  opened  in  the  Southwest  Residential  College.  Ilie  student  popu- 
lation increessd  to  5400,  Heads  of  Residence  or  Residence  Directors  lucre nsed 
to  26,  and  undergraduate  counselors  itxcreaeed  to  ISO. 

Major  Accoi^lishffisnts 

1.  The  major  accosiplishsient  for  the  year  was  a  recrgainzation 
of  major  student  personnel  staff  to  deal  with  the  increasing  growth  of  tho. 
Area.  The  Southwest  Area  was  divided  into  three  sub-Areas,  each  with  its 
own  Area  Coordinator  and  each  with  a  substantial  degree  of  autonoa^.  The 
Assistant  Dean  of  Students  provided  overall  supervision  but  allowed  each 
sub-'Area  to  develop  its  own  distinct  climate.  In  addition,  the  staff  lncluQ'$d 
a  Counselor  and  Training  Consultant  who  served  as  a  resource  person  for 

each  of  the  sub-Areas. 

2.  A  second  isajor  accosBplishisent  was  the  development  of  a  Business 
Office  and  a  Mttintenance  Office  for  the  Area.  The  Business  Office  had  res- 
ponsibility for  damage  billing,  purchasing,  and  inventory.  The  Maintenance 

Office  provided  very  effective  repair  and  custodial  service. 

3.  A  third  major  accosoplishiaant  was  the  development  and  itspleaaen- 
tati<Hi  of  a  coE^rehensive  staff  training  prograss  for  the  Area.  Throughout 
the  year  residence  hall  counseling  staffs  met  iia  brother-sister  house  pairings 
for  huiaan  relations  training.  Counselors  for  1969-70  were  selected  earlier 
than  usual  so  that  they  could  have  an  eight-week  pre-tralning  program  during 
the  Spring  semester. 

Spjecial  Projects  or  Prograsas 

1.  Special  attention  was  given  to  the  development  of  the  Southwest 
Area  Assend}ly  which  was  in  its  first  year  of  operation.  By  sddyear,  the 
Asseoibly  was  well  organised  and  generally  accepted  by  Area  residents.  Area 
autonomy  is  becosaing  a  reality;  the  Assent ly  was  granted  $9,000.  by  the 
Student  Senate  for  Area  prograss^ing  for  the  coming  year. 

2.  In  Hoe  with  our  general  philosophy  that  Southwest  should  offer 

as  many  living  options  as  possible  to  its  students,  we  gave  support  to  a  variety 
of  aew  programs  proposed  by  students  and  staffs  in  Southwest  residence  halls. 

Following  is  a  brief  description  of  soiae  of  these  options; 

a.  Project  10  -  a  freshisan-sophomore  prograssi  with  close  student- 
faculty  relationships,  undergraduate  teaching  residents,  a  large  number  of 
freshman-sophomore  classes  taught  within  the  Project,  a  high  degree  of  student 
autonoBi^  in  governance. 

b.  Mackimmle  House  -  an  upperclass  male  house  in  which  students 
have  established  a  basically  quiet,  responsible  house. 

c.  Washington  Lower  -  TWo  undergraduate  students  were  in  charge 
of  the  house  and  a  faculty  lasmber  lived  in  the  house  apartissnt. 


d.  WashiagtoQ  Middle  -  A  faculty  raasnber  lived  in  the  house 
ap&rtmsi^t  while  th@  Resident  Director  and  £out   graduate  students  lived  on 
student  floors.  All  of  these  staff  sseisbers  were  very  active  in  developing 
academic  and  cultural  prograsss  for  the  hoose  aiad  its  sister  house, 

e.  Canee  House  -  Nest  year  Cance  House  will  have  no  staff 
is  the  tradltioaal  seose.  Instead,  it  will  be  run  by  a  Tenant's  Association 
coBsprised  of  10  students  and  a  faculty  mes^er  who  will  serve  as  a  program 
facilitator. 

3.  Students  were  increasingly  involved  in  decision-making,  foraaerly 
the  province  of  staff  only.  A  mendjer  of  the  Area  Asseaobly  was  included  in 
the  weekly  Area  Staff  nesting.  Also,  students  in  individual  houses  were 
intimately  Involved  in  the  selection  process  for  new  Heads  of  Residence. 

Future  Plana  and  Meeds 

1.  In  many  ways  thm   Southwest  Residential  College,  like  the  other 
residential  areas,  is  becoadng  ii»re  and  more  autonomous.  It  has  its  own 
student  affairs  staff,  its  own  aeadeaie  and  cultural  program  directed  by 

the  Master,  its  own  dining  cooatons,  its  own  maintenance  crew,  its  own  business 
office,  and  its  own  student  govemsmnt.  With  this  in  mind,  we  would  propose 
greater  fiscal  autonoiay  and  greater  recognition  of  the  specialized  needs  of 
the  Area. 

In  support  of  our  academic  prograst  we  need  space  (student  rooms 
prefercAly)  for  faculty  offices  and  for  live-in  faculty  residents.  With 
respect  to  this  latter  request,  possibly  two  or  three  student  rooms  could  be 
converted  into  a  second  apartment  in  various  of  our  residence  halls. 

2.  Me  need  recreation  space  both  inside  our  residence  halls  and 
on  the  athletic  fields  adjoining  the  Area.  We  would  like  to  create  exercise 
rooms  in  each  hall  and  we  wish  to  build  basketball  courts  and  handball  courts 
close  to  the  complex. 

3.  We  need  more  office  space  to  house  our  growing  staff  and  to 

meet  the  needs  of  student  activities  in  the  Area.  This  year  two  Area  Coordinators 
had  to  share  an  offics  and  this  proved  to  be  an  undesirable  arrangement.  The 
Area  Assembly  and  Area  Judiciary  need  space  and  there  is  some  hope  we  can  create 
a  Black  Center  for  the  Area. 

4.  Each  of  the  three  Southwest  Area  Coordinators  is  responsible  for 
8  or  9  residence  halls,  which  include  8  or  9  Heads  of  Residence,  approximately 
60  counselors,  and  approKiJiiately  1600  students.  We  feel  it  is  essential  that 
each  Area  Coordinator  be  assigned  as  assistant,  even  if  he  is  a  part-time 
graduate  assistant. 

5.  The  various  business,  maintenance,  and  custodial  operations  in 
the  Area  require  central  coordination.  We  propose  the  creation  of  the  position 
of  Business  Manager  to  coordinate  all  of  these  activities. 

Attachments s  Annual  Reports  of  Joanne  Brewer  sad  Thomas  Trotman,  Southwest 
Area  Coordinators. 


ANKUAL  SSFORT  -  ASEA  7.11.  Jomns  Birewer 


Mjor  Accoa^llshissiats. 

TWO  soajor  goals  we^e  established  aC  the  beginning  of  £he  1968-69 
acadendc  year.     The  first  of  these  cooceraed  the  Head  of  ResldeQce  ssiaff 
aad  the  working  celationship  of  these,  indi't^iduals  with  each  other  and  the 
Area  Coordinator.     It  was  hoped  that  this  group  could  provide  both  ideotity 

as^d  support  for  one  a&other  and  thereby  increase  tk@  effectiveness  of  each 
iadi'^idual. 

A  second  ssajor  goal  ^as  to  create  an  atarasphere  in  which  each  House — 
through  its  Head  of  Eesidence,  counseling  staff,  and  student  govemaisnt — 
would  feel  free  to  esqplore  various  altemati'^es  to  traditional  residence 
hall  li^ng.     This  goal  was  established  in  order  to  foster  the  ideal  of 
providing  students  with  alternatives  for  ho^zsing  within  the  residential 
college. 


Each  of  these  goals  has  been  realised  to  son^  extent.     Group  identity 

smsng  the  Heads  of  Kesidenee  began  to  develop  early  in  the  year.     By  creating 
Bsx  informal  patters  of  staff  asstingB  atsd  personal  contacts »  individuals 
8oo^  overcast  their  fears  of  each  other  and  established  close-working  re- 
lationships.    Xndivids'^ls  were  thus  @ble  to  gain  support  and  understanding 
within  the  group j  and  it  becaae  a  place  to  try  out  new  ideas  sad  receive 
helpful  feedback.     Each  laessber  hmcm&  identified  as  contributing  different 
talents  and  perspectives  and  was  thereby  able  to  provide  challenge  and 
initiative  to  other  sass^erso     fhrougtt /the  development  of  this  group,  each 
Head  of  Residence  was  able  to  identify  certain  unique  qualities  in  himself 
®nd  in  his  houses  that  he  felt  eneouraged  to  foster. 

Speei&l  grejeets 

Projects  withia  this  area  were  mmj  (mS.  varied.  They  ranged  f ro@ 
traditios&al  leus@  f^setioias-~-8ueh  sb  cisssee,  faculty  dinners,  speeial 
i@etisres  and  se^^nsrs'— -t®  sevtsrsi  unique  and  e^erimsntal  programs. 


a®  saost  significant  special  project  within  the  area  was  Project-10, 
an  esperifESffltal  "livitag— learning"  'unit  designed  for  freshsien  students. 
Mthin  this  project,  priatsry  responsibility  for  acadenic  s&d  social  prograss- 
ing  wss  in  the.hasds  of  th@  students.     Fac^ty  Bsenibers  who  taught  classes 
within  the  Project  als©  t©©k  an  active  part  in  the  planning  and  isipleBsen- 
tfition.     It  would  take  pages  to  adequately  evaluate  this  project,  but  several 
i^ort^it  is^licatiems  ®e®m  to  have  eiserged  tram  this  e3sperienee« 

fh@  priaaa^  adii@v@!»snt  ©f  ProJ@et~10  see^s  t@  have  been  the  creation 
of  a  e©^a-anity  identity.     Students  within  the  Project  have  been  able,  to 
develop  r@ai  feelings  of  eo^sd.t@@ne  both  to  iiadividuals  within  the  eo;gsimity 
as  well  as  to  tfe©  e®^mi£y  at  large.     In  addition  to  the  developassnt  of 
this  cosEsminity  identity,  stisdents  have  assuoaed  genuine  interest  in  affecting 
their  own  educational  @2£perience.     A  nuisber  of  students  have  been  seen 
e:^ending  great  aasounts  of  energy  in  attempting  to  shape  their  own  educa- 
tional environment.     Energy  has  been  invested  into  social  areas  as  well. 
Students  have  assui^d  priiBary  responsibility  in  dealing  with  probless  con- 
cerning living  arrangei^nts. 


A  seeoQd  significant  project  within  Sihe  area  was  a  special  Orientation 
^sogssn  that  took  placs  bet«?een  Psitte'S'son  and  Washington  Middle.  Thie 
program  was  designed  arid  ia^leioanted  with  the  help  of  two  representatives 
from  the  cea^us  tsini3r.i.-y.  The  program  ran  over  a  four-day  period  and  was 
designed  to  help  stud'ints  gain  greater  insight  into  the  institution  of 
Hi^er  Education  and  the  society  at  large.  This  program  had  far-reaching 
iae^act  in  that  the  .students  within  these  two  houses  designed  long-tera 
progrsiSB  for  the  ye^r.  Special  sessinars  were  developed  as  well  as  special 
scheduling  of  elasjes,  so  that  the  students  were  able  to  contdbRiue  question- 
ing and  growing  together. 

Other  sigEt^f leant  projects  within  the  area  Included  several  Black  - 
^ite  prograsas.  drug  seadnars,  dras^a  ss&d  art  productions ,  and  hosaors  col- 


M  additional  development  that  deserves  attention  is  a  special  staffing 
pattern  thai^  was  iBi;>len!ented  in  Washington  Lower  House,  father  than  eaq>loy 
the  tradit:^9nal  "Mult"  Head  of  Eesidence  in  this  House,  two  undergraduate 
students  /imctloned  in  this  capacity  along  with  the  help  of  a  faculty  resident  <> 
These  tw«?  students  assuised  all  the  respoasibilities  of  a  norsaal  Head  of 
Besideni'^  i.'si   addition  to  being  full-tise  students. 

Fatug^  Plans  and  ReeoBB^ndations, 

In  evaluating  this  past  year»  several  recosBsesdations  seem  apparent. 

%e  area  in  ^ieh  the  s^st  progress  has  been  made  is  in  the  wooing 
relationships  of  the  Heads  of  Residence.  These  relationships  have' been 
issential  to  the  total  developi&snt  of  the  area.  It  would  be  hoped  that 
this  sasae  kind  of  group  identity  could  be  fostered  in  the  year  to  coiae  gnd 
encouraged  to  develop  even  further.  This  developsssnt  has  far-reaching 
In^lieations  in  that  it  helps  to  provide  a  siodel  of  behavior  for  individual 
house  staffs  to  follow  in  their  working  relationships. 

In  addition  to  thiS;,  It  would  be  hoped  that  individual  houses  could 
be  challenged  to  an  even  greater  estent  to  develop  alternatives  for  resi- 
dential living.  In  these  houses  where  a  special  identity  has  been  developed, 
it  would  seeia  realistic  to  aiake  use  of  their  ideas  ss&d  enthD^iasffi  in  helping 
other  houses  to  skivs  in  thie  direction. 

Mother  apparent  objective  for  the  costing  year  would  be  to  increase 
the  opportunities  for  students  to  take  @  rsal  psxt   in  designing  their  own 
educational  e3q>erienee.  The  evidence  produced  by  Project-10,  as  well  as 
Hashington  Middle  and  Patterson,  seetos  to  support  the  idea  that  students 
will  e^end  energy  in  this  direction  if  given  the  freedom  and  dtslle^ge 
to  do  so. 

In  line  with  this  objective,  the  contini^ation  of  the  essperiisent  in 
Washington  .I^wer  seems  essential.  While  this  past  year  has  produced  sofiie 
dead  ends  in  realizing  the  full  potential  of  this  staffing  pattern,  the 
students  and  faculty  Bsessbers  selected  for  the  cosaing  year  protsise  to  be 
more  successful.  It  would  be  hoped  that  this  concept  could  be  employed 
in  sK»re  houses  in  the  future. 


»^~ 


One  majoir  problecs  in  ^TowL&lng  students  fd.th  the  freedosi  to  take  zes- 
ponsibility  for  their  wra   affairs  ie   that  laany  do  not  possess  the  leadership 
skills  required  for  ifsplsBaentation  of  ideas  end  prograsis.  This  becaate 
evident  in  se^rsral  of  th@  houses  during  the  pest  year.  A  suggestion  for 
the  coiaiag  year  would  be  to  develop  sonte  kind  of  leadership  training  esqserience 
for  students  t;ho  are  chosen  to  take  ms.   acti^se  part  in  the  houses,  be  they 
student  govertunent  officers  or  just  interested  house  laeabers. 

M  ^«8  aZ&t&4  befonee  a  cosiplet©  ei^aluation  of  ProJeet-lO  would  be 
too  copious  for  this  report.  Hcirever,  one  recoissaendatioa  that  is  relevant 
to  the  Area  Coordinator's  position  is  that  close  continuous  contact  be  stade 
with  the  Project.  It  was  extreeaely  beneficial  during  this  past  year  to  be 
involved  at.  all  levels  in  the  day^to^d&y  operation  of  this  prograsi. 

Seveyal  reeonasendations  can  be  ve^d®  in  reference  to  the  relationship 

of  one  Ar'sa  Coordinator  to  the  total  Southwest  coiRple:s.  Curing  this  past 
year  a  g^^eat  deal  of  autonoiey  has  been  granted  to  each  Area  Coordinator 

to '  f«mctioa  within  his"  own  sub-areas ,"  "This  a^stonoa^' has"  been' essentiai " 

to  the  ('effectiveness,  in  Area  III.  Each  Area  can  be  seen  to  possesses  charac- 
teristiss  unique  to  itself.  The  autonosi^  granted  use  this  year  has  ffiade 
it  possible  to  develop  the  Area  in  the  directions  that  it  has  taken.  It 
would  sseta  essentia  that  this  sssss  design  be  eiq>loyed  next  year. 

In  line  with  this  autenos^,  separate  office  facilities  for  each  of 
the  Area  Coordinators  is  a  strong  reeoasisendation.  It  is  virtually  in^ossible 
to  ftaaction  effectively  while  sharing  an  office.  It  would  also  seen  to 
be  ber^fieial  if  the  Area  Coordinators  could  {n»ve  out  into  parts  of  the 
coatplaz  that  are  easily  identified.  Area  III^s  Coordinator  would  be  tsueh 
aK>re  accessible  if  she  were  located  in  either  John  Q.  Adaiiis  Tower  or  in 
Seoi'se  IJashington  To'^er.  It  would  also  be  hoped  that  assistants  could 
sofiaday  be  hired  for  each  Coordinator.  This  w&uld  greatly  increase  the 
effectiveness  of  the  total  c^eration. 


ANNUAL  REPORT  Thomas  H.  Trotman 


Ma,^og  Aogoiwpllshntents 

Continuing  effects  were  made  toward  developing  individuality  in  the 
houses,  as  «}sll  as  sltepnative  types  of  living  envi]*onfflent.  Also, 
expanded  house  goves^isnent  responsibility  »as  pushed  forward,  largely 
ttoough  the  efforts  of  the  Counselors  and  Heads  of  Residence. 


1.  Sex  Education  Program  -  A  pilot  project  developed  and  operatei\ 
by  the  Mlental  Health  Department  and  the  Infirmary.  The  aim  o.'' 
the  prografi!  is  to  train  a  group  of  students  in  the  psychological 
and  the  physical  aspects  of  human  sexuality.  These  people 
would  form  a  nucleus  of  reasonable,  infoi:^ed  individuals, 
readily  avaiieble  to  students  in  the  residential  halls.  Five 
sessions  ^ere  held  this  Spring.  The  program  will  be  continued 
this  Fall  and  will  ultimately  be  offered  to  other  areas  of 

the  campus. 

2.  Drug  Education  Prc^ram.  The  Lower  House  of  J.F.K.  conducted 

a  drug  program  which  was  open  to  all  ei^t  houses  in  the  area. 
The  program  was  conducted  with  the  cooperation  of  the 
Morthamptrm  Jail,  and  included  three  imietes  incarcerated  for 
drug  use.  Tt^^o  or  three  decision  groups,  lead  by  counselors, 
developed  out  of  this  program  and  continued  for  two  or  tlupee 
weeks.  We  hope  to  expand  this  program  for  next  year  and 
add  University  resource  p€>ople  to  the  decision  groups  in  an 
attempt  to  make  the  program  a  continuous  one. 


Future  Plans 

1.  Two  houses  through  the  Counselor  Training  Program  began,  in 
depth,  to  work  with  Black<°White  attitudes.  This  is  not  tin 
encounter  group  but  rather  an  att^i^t  at  exploration  of  at°> 
titudes.  Bill  Madaus  and  Francis  Matlhare  have  been  en<° 
listed  as  resource  people.  The  group  had  one  meeting  this 
Spring  and  will  have  four  or  five  meetings  this  Fall.  If 
successful,  and  time  permitting  for  the  resource  people., 
the  program  would  be  open  to  the  other  three  Counselor 
Training  Groups  in  my  area. 


-2. 


2.  An  academically  oriented  co-ed  living  proposal  was  put  forth 
this  Spring  by  a  group  of  students.  For  technical  reasons, 
primarily  the  lack  of  time,  this  was  not  successful.  Support 
was  sufficient,  however,  to  indicate  that  given  additional 
planning  this  could  be  a  productive  program.  Planning  will 
undoubtedly  restaiie  in  the  Fall. 

3.  Drug  Program  °  Research  is  being  conducted  this  sumner  by 
one  of  the  Heads  of  Residence.  This  attempt  is  to  draw  to- 
gether campus  resources  (formal  and  infomal)  and  com- 
munity  resources  to  develop  an  on-going  drug  education 
program,  flie  rehabilitation  value  for  students  already  on 
drugs  will  probably  be  limited.  Hopefully,  we  will  at 
least  be  able  to  offer  those  qtaestioning  their  use  of 
drugs  some  initial  place  to  go  and  talk  about  the  situation. 


r 
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Ma  jog  AcQcS'giplishaeitifcs  of  the  Area.  ; 

I 

1,  Sharp  decrease  in  amount  of  student  damage  through  the  Inpleifient&tion 
of  &  new  billing  procedure. 

2o     Sharp  increase  in  speed  and  quality  of  Biaintenance  services  through 
developcsnt  of  area  office  and  cooperation  of  residence  hall  staff 
with  the  office. 

3.  Iraereased  attention  given  by  staff  to  providing  referral  services 
for  students  and  to  the  incorporation  of  faculty  into  residence  hall 
prograsBs » 

4.  Greater  degree  of  success  experienced  with  the  counselor  training 
prograsH. 

5.  Greater  encouragetoent  given  to  student  initiative  in  planning  residence 
hall  life. 

6.  Sharp  increase  in  the  providing  of  acadesaic  and  personal  counseling 
services  through  Ares  Coordinators"  office. 


Special  Frc3jec£8  or  Prograaas  in  Aresl 

1.  Several  prograsis  for  underprivileged  children  from  Springfield  by 
Cance  and   Calvin  Coolidge  Lower. 

2.  Several  attea^ts  at  developing  infonoal  classes  or  sladnars  by  Cance, 

Coolidge  Upper  and  Lower »  and  John  Adams  Upper. 

3.  Aeteopt  at  working  with  students  involved  with  drugs  through  group 
counseling  methods  in  Cance. 

4.  Students  in  Cance  initiated  a  program  where  the  administration  of  the 
louse  will  be  handled  by  a  Tenants  Association  rather  than  a  traditional 
staff  of  counselors. 

5.  Students  in  John  Adams  attes^ted  to  pursue  the  idea  of  ''house  autononisr" 
by  submitting  letters  to  the  University  President,  Provost,  Dean 

of  Students,,  Assistant  Dean  and  Master  of  Southwest. 

6.  Students  in  Mackimmie  Mouse  follm-^ed  through  with  a  discussion  of 

Black-White  relations  after  students  from  the  house  had  been  involved 
in  an  Interracial  fight. 

7.  Initiation  of  vocational  eoumseling  services  on  Monday  evenings  in 
cozajunction  with  draft  and  aeadssic  counseling. 


Fut^ge  Flaps  and  Needs 

X.  Staiff  workshop  ±a  Fall  for  Heads  of  Residence,  Residenc  Directors 

SBd  Counselors.  Money  needed  for  speakers  and  fllim, 

2.  Fti&de   needed  for  Increases  In  library  facilities,  filnss,  books,  etc. 

3.  Ssvelopnffint  o£  consulting  teasns  of  coismimlty  development  workers 
£or  each  residence  hall.  These  teai^  should  include  both  academic 
and  counseling  representatives  as  well  as  those  with  special  abilities 
in  Slack-IShite  relations  and  drug  education. 

4.  Development  of  a  full  year  orientation  prograsa  fox  freshmen  with  a 
special  program  for  swing  shift  freshssen  in  the  susimer  and  spring 
seaiesters. 

.').  More  es^hasis  to  be  placed  on  working  with  students  involved  with 

the  use  of  drugs  through  group  counseling  esethods  within  the  residence 
halls . 

6.  Additional  funds  raseded  for  staff  developisent  and  training:  «^  well 
as  an  increase  in  cotmselors  pay. 

7.  Additional  funds  needed  to  provide  Resident  Directors  and  Heads  of 
Residence  with  a  fseal  ticket  which  would  penoit  them  to  eat  one  steal 
a  day  in  the  Dining  Goflsmons. 

@.  funds  needed  for  adjustssent  in  Issident  Directors  pay  from  $2,500. 
to  approsLsiately  $3,500.  or  $4s 


OFF- CAMPUS  HOUSING 

'Annual  Report 

July  1,  1968  -  June  30,  196  9 


In  Aupxist  the  Off- Campus  jlousing  Office  became  independent 
of  the  Housing  Office  and  within  its  nev;ly-created  autonomy 
attempted  to  improve  the  service  role  j'n  assisting  students,  fac- 
ulty, and  staff  i^n  their  search  for  housing. 


Faculty  -  Staff 

Procedures  were  instituted  whereby  Peans  and  Departm.ent  Heads 
were  informed  of  the  facilities  available  to  new  appointees  as 
well  as  to  those  desirous  of  renting  property  while  on  sabbatical. 
Attempted  matching  of  both  parties  proved  highly  successful. 


.      ■  Students 

A  three-year  study  of  student  off-campus  housing  ivas  con- 
ducted.  The  1958-1959  off-cam^pus  population  represented  approxi- 
mately 5,500  students,  the  majority  of  whom  procured  housing  through 
the  560  multiple-family  dwellings  and  1,1B5  complex  units  listed 
in  the  office. 

TXaring  the  year  undergraduate  residency  of  apartment  develop- 
ments exceeded  that  of  1967-1968  by  185%  and  crraduates  by  90%. 
In  analy7ing  apartment  complex  availability  it  was  found  that  in- 
creased student  occupancy  of  newly  constructed  apartment  units 
corresponded  directly  with  the  availability  of  said  dwellings. 
Therefore,  if  the  projected  enrollment  figures  material.ize  and  if 
it  is  to  be  University  policy  to  discontinue  building  residence 
halls,  the  resultant  student  housing  need  must  be  fulfilled  by  an 
increase  in  private  apartment  development. 


University- Ovmed  Apartments 

In  performing  as  a  resident  manager  for  the  '19  University  and 
104  Lincoln  apartments,  occupancy  level  increased  to  98. 6%  as 
opposed  to  97.8%  experienced  in  1957-1  963.   V/ith  an  existing  wait- 
ing list  of  271  applicants  for  Lincoln  and  32    for  University, 
vacancy  time  of  a  specific  apartment  is  dependent  upon  the  dura- 
tion necessary  for  renovation.   Therefore,  said  decrease  in  va- 
cancy rate  may  be  attributed  to  the  excellent  cooperation  received 
from  Physical  Plant. 
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In  light  of  escalating  costs  of  labor,  material-,  and  utilities, 
an  Ad  Hoc  Apartment  Committee  (Messrs.  Grady,  Bi^and,  Noff singer. 
West)  was  formed  and  a  report  of  its  fi^ndings  on  the  feasibility 
of  the  present  rental  structure  was  submitted  to  the  President, 
Provost,  and  Treasurer. 

In  an  effort  to  adjust  present  policy  governing  University- 
OAmed  Apartments,  a  Study  Coinmittee  is  being  created,  i';ith  repre- 
sentation from  the  Student  Senates,  Provost's  Office  and  Business 
Manager's  Department,   Policies  to  be  reviewed  include  assignment 
priorities,  rent  structure,  occupancy  tenure,  damage  and/or  loss 
reimbursement,  and.  security  deposit. 
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STUDENT  AUTOMATIC  SERVICE 
Annual  Pv.eport 
July  1,  1968  -  June  30,  1969 


A  three  year  vending  program,  involving  the  Coca-Cola  Bottling  Com- 
pany, Hillside  Dairy,  Snow's  Dairy,  and  Canteen  Corporation,  terminates 
June  30,  1959.   During  said  years,  the  University  has  realized  a  total 
net  income  of  $2M-4,390. 


Net  Income  Statement 
1966-1969 

Actual  Actual         Estimated 

1966-1967        1967-1968         1968-1969  • 

Income  $90,217.57  $100,081.27  $111,628.00 
Expense  20,662.06  18,175.21  18,700.00 
Net  Income:   $59,555.51       $  81,906.05       $  92,928.00 

A  bidding  process  was  initiated  in  January,  entailing  Invitations 
to  forty  Vendors,  specifications  to,  and  meetings  with  eleven  companies, 
and  the  receipt  and  opening  of  six  proposals.   In  April  a  Vending  Com- 
mittee (Messrs-  Scanlon,  Bishop,  Marcus  and  Silverman)  awarded  three- 
year  contracts  (1969-1972)  to  Coca-Cola  Bottling  for  carbonated  bever- 
ages, cigarettes,  pastry,  candy,  hot  drink,  and  hot  food;   and  to  Maple 
Hill  Farms  for  milk  and  ice  cream. 

IVhile  the  1959-1972  commission  paid  per  vended  item  will  be  6  per 
cent  lower  than  that  of  1966-196  9,  it  is  felt  that  said  Vendors'  pro- 
posed service  program  and  proven  experience  will  provide  maximum  cus- 
tomer satisfaction,  thereby  generating  greater  sales  volume,  resulting 
in  increased  commission  totals. 


Retailing 

Due  to  increases  in  the  wliolesale,  labor,  and  equipment  costs,  and 
in  the  tax  structure,  the  retail  price  of  vended  cigarettes  rose  S-cents 
to  M-0-cents  per  pack.   Consumer  opposition  proved  negligible  with  an 
increase  in  sales  and  commission  rate  providing  a  $7,133  revenue  gain 
over  that  of  1957. 

There  are  666  vending  machines  presently  housed  on  campus,  repre- 
senting an  annual  addition  of  55  machines.   The  opening  of  three  new 
residence  halls  (Moore,  Cance,  Pierpont)  accounted  for  34  new  install- 
ations with  the  balance  placed  in  existing  residence  halls  and 
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administrative  buildings.   An  additional  35  machines  is  projected  for 
1969-1970.   In  fulfilling  student  requests,  the  feasibility  of  install- 
ing varied  coin-operated  machines,  e.g.  jukeboxes,  pooltables,  etc., 
will  be  explored. 

Quality  Control 

Weekly  vending  machine  surveys  and  milk  samples  were  taken  by 
Mr.  Laurence  Marcus  to  insure  Vendors'  compliance  with  the  Massachusetts 
Sanitation  Code.   A  cooperative  arrangement,  whereby  t'ir.  Marcus  conducted 
res;Ldence  hall  kitchenette  inspections   for  Environmental  Health  and 
Safety,  was  initiated. 

Consumer  Involvement 

Students  proved  responsive  and  responsible  in  their  individual  and 
collective  involvement  vjith  the  campus  vending  program.   A  successful 
relationship  with  the  Student  Senate  and  Southwest  Assembly  Service 
Committees,  as  well  as  certain  House  Governments,  was  experienced,  with 
active  participation  in  the  writing  of  contracts,  selection  of  Vendors, 
choice  of  machine  type  and  product  mix,  and  programming  of  service. 

In  contradiction,  82  vending  machines  were  vandalized  representing 
a  $3,258  financial  loss. 

Machines  Damaged      Financial  Loss 
1966-67               46  $  79L1.. 

1957-58  101  2,710. 

1958-69  82  3,258. 

An  increase  in  the  severity  of  damage  illuminates  a  need  for  interpreting 
Part  I,  Section  II,  Article  C  of  the  Code  of  Student  Conduct  which  reads 
in  part:   "...damage  or  destruction  of  such  property  (owned  by  a  guest  of 
the  University) .. .may  result  in  separation  from  the  University  or  such 
lesser  sanction  as  may  be  judged  appropriate,"  to  include  property  of 
the  Vendor. 
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ANNUAL  REPORT 
MANAGER,  CAMPUS  CENTER- STUDENT  UNION 
UNIVERSITY  OF  MASSACHUSETTS 
1969 


PREFACE 

This  report  of  the  Campus  Center  covers  all 
departments  within  the  Student  Union  and  the  Student 
Activities  -  Recognized  Student  Organizations  departments. 
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THE  CAMPUS  CENTER  -  v/hich  will  be  comprised  of  the  new 
ten  story  Murray  Do  Lincoln  Campus  Center,  a  900+  car 
garage  and  the  Student  Union  Building,  should  open  on 
or  about  January  1,  1970 „ 

With  an  established  staff  in  many  departments  of 
the  existing  Student  Union,  few  management  changes 
or  additions  have  been  made.   The  planning  for  fall 
operations  and  the  opening  or  transfer  of  many  depart- 
ments to  the  new  addition  will  bring  several  changes. 
New  trust  fund  accounts  will  be  established,  the  Campus 
Center  budget,  expected  to  be  approved  in  September 
1959  will  provide  for  the  needed  organizational  and  added 
personnel  changes. 

It  should  be  noted  that  all  income  is  derived 
from  student  fees  plus  sales <,   No  State  appropriated 
tax  funds  i^o  into  the  operation  of  the  Campus  Center 
or  the  Student  Union, 
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STUDENT  UNION 
GENER?iI,  FUND 
I MCORE  STATEMEOT' 
(For  the  Periods  Ended  Juxie  30,  1966,  1967,  1.968,  and  March  31,  1.969) 


6/30/66 


6/30/67 


6/30/68 


3/31/69 
"  (1) 


evenue 

Student  Fees 
Less:  Debt  Service 


$221,  510  „  00   .?253,  821.00   $28, 


■^221 
100,000.00 


.48.00 


120,000 


Transfer  from  Univ.  Store 
Transfer  from  Pood  Service 
Student  Senate  Appropriation 
Check  Cashing  Service  Fees 
P.ental  ai-id   Custodial 
Conference  Office  (tJet) 
Ticket  Office 
Games  Area  (Net) 
Duplicating  and  Printing  (Kec) 
Miscellaneous  Income 

Total  Rei'-enue 


55,000.00 

60,000.00 
12,000.00 

7,967.00 

2  2:2  ,.00 

5,193.00 

4,359.00 

(1, 306.00) 

7,  142  ,.00 


5.5,  000. .00  175,000.00 
60 ,  000 .  00  40 ,  000  =,  00 
14.,  000.00    18,000.00 


8,109.00 
3,082,00 
6,589,00 

(992.00) 
1 , 200 , 00 
5,968,00 


8,954.00 
2,456.00 
8, 247.00 
446  -  00 
3,687.00 
6, 623.00 


Si21,510,.00   $133,821.00   $28,143.00   $ 


$    7  5,000.00 

40,000.00 

20,000.00 

7, 245.00 

8,099.00 

(33,932.00) 

10,316.00 

1,361.00 

(454.00) 
4, 416.00 


$272 , 587 , 00      $286 , 777 . 00    $291 , 561 .00      $132 , 051 . 00 


Ixpense.s 


Admini  s  tra t i  ve 

Maintenance 
'.)  Student  Activities 
1  Transfer    to   .Reserve    Fund 


I 


Total  Expenses 
t  Income  (Lo3.s) 


$113,154,00  $  99,437.00  $111,5B5.,00  $114,668.00 

84,234,00  70,609,00    81,924.00  59,002.00 

37,611-00  69,352.00    73,899.00  58,724.00 

15  ,  518 .  GO  16,732 ,.  00       ™™~  —■ - 


$250,517.00   ?;2 56,  140.00  $267,408.00   |^2,294^ 
$  22,070.00   $  30.637.00  $  24,153.00  ($100,343.00) 


(1)  Student  Union  financial  statements  are  prepared  on  a 
quarterly  basis,   June  30,  1969  staternents  will  be 
avail-able  on  August  1,  1969. 

(2)  R.S.O.  Office 
Program  Office 

Student  Union  Scheduling  Office 
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FOOD   SERVICES 
I  HCOiVii^    STATEMENT 
{For    the    Periods    Ended  J\jne    30.    1966,    1967,    1968   and  March    31,    1969) 


.es 


6/30/66 


5/30/67 


6/30/68 


3/31/69 

""Tn — 


latch 

tommonwea 1 th 
Catering 

Total    Sales 

it  of   Goods    S_old 

)ss   Profit  on   Sales 


$584,7  28.00 
19,273.00 
80, 5  74.00 


$684, 575.00 
302,072.00 


$533,675,00 
49, 134,00 
62,355.00 

$645,164.00 

272,678,00 


$567, 355-00 
39,  663  ..00 
58,082,00 

$665,100.00 

274,603.00 


$417,9-96.00 
34,125.00 
48, 778.00 

$500,899,00 

214,187.00 


$382,503.00         $372,486.00         $390,497,00         $286,712.00 


^rating   Expenses 

Payroll -Regular 

'ayroll -Student 

i!mploYe<2s'    Group   Insurance 

jupplies 

telephone 

'ostage 

Advertising 

travel   and  Educaticn 

Jni  forms 

jinen 

jaundry 

Ihina   and   Silver 

Repairs   and  Maintenance 

Jtilities 

depreciation 

liscellaneous 

Total  Expenses 

:  Income  from  Ope,rations 

ler  Income 

/ending   &  Juke   Box 
liscellaneous 

Total   Other    Income 

ler   Expenses 

rransfer   to   General   Fund 
rransfer   to   Reserve   Fx.ind 


253, 

,345,00 

262, 

.  709.00 

265, 384 _ 00 

193, 

,074.00 

15, 

.162.00 

15, 

,872.00 

12,173,00 

20, 

,390.00 

2, 

916.00 

466 . 00 

3,740.00 

4, 

,210.00 

30, 

,696.00 

23. 

,313.00 

28,913.00 

22, 

,470,00 

567.00 

547.00 

656,00 

.609.00 

126-00 

104.00 

305.00 

193,00 

345.00 

504,00 

311.00 

396,00 

212.00 

10.00 

31.00 

141.00 

47.00 

.„„.„ 

__.„ 

, 

28.00 

1  , 

.746  .,00 

7, 

,041.00 

5,864.00 

5 

,147,00 

3, 

. 750,00 

1, 

,962.00 

3,102.00 

3, 

.955.00 

2, 

.450,00 

2 

,771.00 

2,424.00 

1, 

,932.00 

562,00 

645.00 

556.00 

144.,  00 

3, 

,793.00 

5, 

.236.00 

5,446.00 



581,00 

119.00 

125,00 

278,00 

$322,186.00         $324,328.00         $329,113,00         $252,968.00 
60,317,00  48,158.00  61,384,00  33, 744  ,.00 


2,519.00 
2,969.00 


3,076,00 
2,232.00 


1,411,00 
2,667,00 


1,006,00 
2  ,  ^43,00 


$       5.488.00         $       5,308.00         $      4,078.00         $       3.449.00 


64, 792.00 
13,43  5,00 


67,283,00 
14,878.00 


Total  Other  Expenses 


$78,227.00     $82,161,00 
±   Income  (Lo,ss)  for  Period   ($12,422.00)   ($28,695,00) 


47,921.00 

$47,921,00 

$17,541,00 


40,000.00 

$40, 000.00 
($  2,807.00 


STUDENT  UNION 
RESERVE  FUND 
Statement  of  Receipts,  Disbursements  and  Balances 
For  the  Periods  Ended  June  30,  1966,  1967,  1968  and  March  31,  1969 


lalance  -  July  1 


Receipts : 


6/30/66 


6/30/67 


6/30/68 


3/31/69 
(1) 


$148,654.00   $186,063-00   $117,733.00   $79,617.00 


Transfer  from  General  Fund 

Transfer  from  Food  Service 

Transfer  from  Univ.  Store 

Interest  on  Savings  Accounts 

Total  Receipts 
Disbursements : 


15,518.00 

13,435.00 

4..  590.00 

3,866.00 


16, 732,00 

14,878.00 

5,202.00 

4. 833.00 


5,947.00 


4,409.00 


$  37,409.00   $  41,645.00   $   5,947.00   $  4,409.00 


General  Fund 
Food  Service 
University  Store 

Total  Disbursements 

j^  lance  -  June  30 


$    34,862.00   $  23,554.00   $  8,392.00 
56,967.00     20,509.00 
18,146.00        


$109,975.00   $  44,063.00   $  8,392.00 

$186,063.00   $117,733-00   $  79,617.00   $75,634.00 


(1)   Student  Union  financial  statem.ents  are  prepared  on 

a  quarterly  basis.   June  30,  1969  statements  will  be 
available  on  August  1,  1969. 
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STUDENT  UNION 
UNIVERSITY  STORE 
INCOME  STATEMENT 
For  the  Periods  Ended  June  30,  1966,  1967,  1968  and  March  31,  1969 


6/30/56 


6/30/67 


6/30/68 


3/31/69 


es 


)oks 

$ 

826,788.00 

$ 

984,377.00 

$1, 

,164, 

,574.00 

?1, 

,122,303. 

.00 

ipplies 

473,954.00 

551,538.00 

607, 

,014.00 

468,939. 

,00 

?otal    Sales 

$1 

,300,742.00 

$1, 

,535,915.00 

$1, 

,771, 

,588.00 

$1, 

,591,242. 

.00 

;t    of    Goods    Sold 

996,561.00 

1, 

,152,589.00 

1, 

,355, 

,870.00 

1, 

,220,185. 

.00 

)ss   Profit   on   Sales 

$ 

304,181.00 

$ 

383,326.00 

$ 

415, 

,718.00 

$ 

371,055. 

.00 

crating    Expenses 

105,013.00 

139,851.00 

165, 

,009.00 

159,960, 

lyroll-Regular 

.00 

lyroll-Student 

12,768.00 

16,207.00 

12, 

,324.00 

12,472. 

.00 

iployees' Group    Insurance 

1,142.00 

1,348.00 

1, 

,497.00 

1,734, 

.00 

isurance 

2,119.00 

3,433.00 

3, 

,901.00 

3,843. 

.00 

ipplies 

2,268.00 

2,618.00 

4, 

,996.00 

1,465. 

.00 

;lephone 

843.00 

•  1,504.00 

1, 

,306.00 

1,433. 

.00 

)stage 

1,092.00 

2,358.00 

1, 

,185.00 

1,917, 

.00 

ivertising 

317.00 

272.00 

406.00 

514, 

.00 

•avel   and  Education 

512.00 

754.00 

576.00 

655, 

.00 

)ubtful   Accounts 







;pairs   and  Maintenance 

1,138.00 

3,567.00 

3, 

,151.00 

1,889, 

.00 

:ilities 









;preciation 

2,615.00 

3,019.00 

1, 

,950.00 



-scellaneous 

4,633.00 

10,294.00 

11, 

,504.00 

13,225. 

.00 

?otal  Expenses 

:  Income  from  Operations 

ler  Income 

;rox  Services  (Net) 

tboratory  Fee  Commissions 

)st  Office 

)bby  Counter  (Net) 

.scellaneous 

?otal  Other  Income 

ler  Expenses 

:ansfer  to  General  Fund 
ransfer  to  Reserve  Fund 

?otal  Other  Expenses 


$134,460.00 
$169,721.00 

5,555.00 
7,304.00 
4,000.00 
(899.00) 
1,342.00 


$185,225.00 
$198,101.00 

10,207.00 
8, 227.00 
5,375.00 

(4,047.00) 
278.00 


$208,015.00 
$207, 703.00 

(  237.00) 
8,629.00 
5,958.00 
(3,146.00) 
356.00 


$199,108.00 
$171, 948.00 


9,213.00 
3,667.00 
5, 510.00 
1,254.00 


$18,302.00     $20,040.00     $11,570.00     $19,644.00 


59,929.00      63,292.00     186,364.00      75,000.00 
4, 590.00       5,202.00         

$64,519.00     $58,494.00    $186,364.00     $75,000.00 


Income  (Loss)  for  Period   $123,504.00    $149,647.00    $  32,909.00    $116,592.00 


(1)   Student  Union  financial  statements  art;  prepared  on  a  quarterly 

basis.   June  30,  1969  statements  will  be  available  on  August  1,  1959 
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UNIVERSITY  STORE-BOSTON 
INCOME  STATEMENT 
For  the  Periods  Ended  June  30,  1966,  1967,  1968  and  March  31,  1969 


6/30/66 


5/30/67 


6/30/68 


3/31/69 
(1) 


ales. 
Books 
Supplies 
Total  Sales 

ost  of  Goods  Sold 

ross  Profit  on  Sales 


$71,217 

00 

$121 

325 

00 

$162,625 

00 

$ 

18,705 

00 

22, 

123 

00 

27,888 

00 

$89,922 

00 

$143, 

448 

00 

$190,513 

00 

$ 

70,605 

00 

109, 

564 

00 

148,005 

00 

$19,317.00         $    33,884.00         $    42,508.00 


perating   Expenses 

Payroll -Regular 

Payroll- Student 

Employees' Group    Insurance 

Insurance 

Supplies 

Telephone 

Postage 

Advertising 

Travel    and   Education 

Doubtful   Accounts 

IRepairs    and  Maintenance 

Utilities 

Depreciation 

Miscellaneous 

Total    Expenses 

et  Income    from  Operations 

jther    Income 
erox   Services    (Net) 
aboratory  Fee   Commissions 

miscellaneous 

Total    Other    Income 
[ther   Expenses 


Transfer   to  General    Tand 
Transfer    to   Reserve   Fund 

Total    Other    Expenses 


9,548.00 

10 

905.00 

13,712.00 

1,833.00 

5 

959.00 

8,073.00 





21.00 

80.00 

86.00 



152.00 

150.00 

104.00 

72.00 

68.00 

449.00 

::: 

95.00 

69.00 

67.00 

300.00 

1,853.00 



831.00 

589.00 

1,233.00 

1 

506.00 

6,143.00 

$12,985.00 

$19 

900.00 

$31,013.00 

$ 

$  6,332.00 

$13 

984.00 

$11,495.00 

$ 

(255.00) 

(1 

038.00) 

(946.00) 

646.00 

1 

352.00 

1,828.00 







$391.00 

$ 

314.00 

$   882.00 

$ 

$  — 


it   Income    (Loss)     for    Period      $6,723.00 


$    —  $ 

$14,298.00  $12,377.00 


$ 
$ 


(1)   Sudent  Union  financial  statements  are  prepared  on  a  quarterly 

basis.   June  30,  1969  statements  will  be  available  on  August  1,  1969. 
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PERSONNEL  SCHEDULE 


September 
1966-57 


September 
1967-68 


September 
1968-69 


FROFESSIOITAL 


Campus  Center  r^anager 

Director  and  Coordinator 

Coordinator  of  Student  Activities 

Assistant  Dean  of  Students 

Assto  Director  &.   Asst,  Coordinator 

Staff  Associate 

Business  Manager 

Foods  Manager 

Store  Manager 

Conference  Coordinator 

Staff  Assistants 

Night  Supervisor,  Staff  Assistant 


1 

1 
2 
1 
8 
1 


1 

1 
1 
1 
1 
1 
9 
1 


1 

1 
1 
1 
1 
2 
1 
9 
1 


N0N-T3RGFE3SI0NAL ; 


Grade 

XIII, 

Grade 

xm. 

Grade 

XII, 

Grade 

X, 

Grace 

^-1 

Grade 

IX, 

Grade 

IX, 

Grace 

IX, 

Grade 

IX, 

Grade 

IX, 

Grade 

IX, 

Grade 

VIII, 

Grade 

VII, 

Grade 

VII, 

Grade 

VII, 

Grade 

VTI, 

Grade 

VII, 

Grade 

VI, 

Grade 

VII, 

Grade 

VI, 

Grade 

VII, 

Grade 

VI, 

Grade 

VI, 

Grade 

V, 

Grade 

V, 

Grade 

V, 

Grade 

V, 

Assistant  Managers  3 

Head  Administrative  Clerk 

Chef  Steward  1 

Games  Manager  1 

Storekeeper 

Storekeeper  1 

bookkeeper  1 

Head  Baker  1 

Dining  Fall  Supervisor 

Head  Cook  2 

Principal  Clerk 

Building  Supervisor  1 

Senior  Bookkeeper  2 

Senior  Clerk-Stenographer  4 

Head  Janitor  1 

Cook  2 

Asst.  Catering  Supervisor  1 

Senior  Clerk  6 

Skilled  Laborer 

Mechanical  Handyman  1 

Stock  Clerk  2 

Storeroom  Helper  2 

Senior  Sales  Clerk  1 

Janitor  16 

Head  Cashier  1 

Day  Leader  1 

Assistant  Baker  1 


1 
1 


1 
1 
2 
2 

3 
2 
2 
2 

8 

1 
3 

1 
1 

17 
1 
1 

1 


2 

1 
1 
1 
1 


1 
1 
2 
2 

3 
2 
2 
2 

10 

1 

2 
2 

1 
15 

1 
1 

1 
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PERSONNEL  SCHEDULE 
(continued) 


September 
1965-67 


September 
1967-68 


September 
1968-69 


NON-PROFESSIONAL  (continued) 


Grade  IV, 
Grade  IV, 
Grade  IV, 
Grade  IV, 
Grade  IV, 
Grade  IV, 
Grade  III, 
Grade  III, 
Grade  III, 
Grade  III, 


Junior  Clerk-Stenographer 

Assistant  Cook 

Catering  Leader 

Sala^d  Leader 

Assistant  Head  Cashier 

Institutional  Domestic  Worker 

Junior  Clerk 

Junior  Sales  Clerk 

Cashier 

Institutional  Domestic  Aid 


4 

1 
1 
1 


12 
7 
3 

17 


4 

3 

2 

2 

1 

1 

1 

1 

1 

1 

1 

2 

14 

14 

8 

8 

1 

1 

17 

16 
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STUDENT  AND  CLIENTELE  SCHEDULE 
FACILITY  USAGE 
1968-1969 


NUMBER  OF 

MEETINGS     NUMBER    ATTENDANCE 


Union  Program  and  Staff  Meetings  135  1,809 

Union  Program  Activities  101  63,430 

Student  Meetings Non-Union  1,874  55,556 

Student  Activities—Non-Union  298  81,375 

Conferences  242          66  19,541 

Official  University  Meetings 

and  Functions  361  "23,981 

Use  of  Space  In  Lobby  561         193 
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STATISTICS 

FOOD  SERVICE 

1957-68  estimated  transaction  count  =  1,776,950 

1955-67  estimated  transaction  count  =  1,592,010 

+   84,950 

1968-69  gross  sales  prediction  =  $650,000.00+ 

1958-69  gross  sales  prediction  =  ,3%   above  1957-58 
******************************************************************* 

LOBBY  SERVICES 

1968-69  -  Lobby  Counter  transaction  count  -  475,000 

1968-69  -  Bus  Ticket  transaction  count    -   23,250 

1968-69  -  Games  Area  transaction  count    -   55,750 
******************************************************************** 

UNIVERSITY  STORE 
1968-59  estimated  transaction  count  -  505,550 
1958-69  estimated  gross  sales       -  $1,810,000.00 
1968-59  estimated  gross  sales       -  3.5  Increase  over  1957-58 
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PROFESSIONAL  ACTIVITIES 


Warren  T„  Grinnan   -   Taught  Hotel  and  Restaurant  Department 

course  #357  -  Spring  Term  (1)  Section 

Lectured  in  several  other  Hotel  and 
Restaurant,  Recreation  and  Home  Economics 
departments  courses  -  both  terms » 

Advisor  -  The  Innkeepers  -  an  R.S.O. 
organization „ 

Tulane  University  -  August  1968  -  attended 
a  short  course  on  computerization  for  menus 
and  food  cost  applications = 

Association  of  College  Unions-International 
Annual  Conference  -  Denver,  Colorado. 

Adult  Education  Conference  -  Des  Moines, 
Iowa„ 

National  Association  of  College  Stores 
Conference  -  Las  Vegas,  Neveda„ 

Several  local  and  New  England  area 
conferences o 

Harold  C.  Durgin    -  Adult  Education  Conference  -  Des  Moines, 

lowao 

American  Society  of  Association  Executives 
in  New  York  City  and  Boston,  Massachusetts o 

Winthrop  Lo  Curamings-  College  Stores  of  New  England  -  October. 

National  Association  of  College  Stores  - 
New  Haven,  Connecticut  -  October, 

National  Association  of  College  Stores 
Annual  Meeting  -  Las  Vegas,  Neveda. 

David  A.  Cannamela  -   National  Association  of  Colleger  Stores 

Seminar  -  Oberlin,  Ohio. 

College  Stores  of  New  England  -  October, 

National  Association  of  College  Stores  - 
New  Haven,  Connecticut  = 
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PROFESSIONAL  ACTIVITIES  (continued) 


William  Lo  Lasher 


National  Association  of  College  Stores 
Seminar  -  Oberlin,  Ohio  (final  year  - 
received  certificate) . 


College  Stores  of  New  England  -  Manchester, 
New  Hampshire o 

Panel  member  -  College  Stores  of  New  Englanc 
Workshop  -  Chicopee,  MassachusettSo 


Bernard  F„  Wilkes 


National  Association  of  College  Stores 
Seminar  -  Oberlin,  OhiOo 


College  Stores  of  New  England  -  Manchester, 
New  Hampshire, 

College  Stores  of  New  England  Workshop  - 
Chicopee,  Massachusetts. 


Russell  W„  Colvin 


Member  of  Western  Massachusetts  Food 
Service  Executive  Association 
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ORGANIZATION   CHART 


I    BOARD  OF  TRTjs'riii™! 


PRESIDEiTTj 


f  "provost  j' 


DEMi   OF    STirDSNTS  | 


fASSOCIATE   DEMI   OF _ STUDENTS 


I  mmhAger-cmafus  c.Ba'rMJH„gMgJgBSM££^£SgML£i^Ig:g.-.l 
"      "    J     ,~ ,„^„^„ 

I   ASSISTMIt' DIRECTOR   OF    STUDEOT^UMIOnI 


BUSINESS   MANAGER 


..»«.»„_™.  ! 


FOOD   SERVICE  ' 


MAilAGER 


BUSINESS    OFFICE 


UNIVERSITY   STORE  | 
.MANAGER  \ 


KIGHT   SUPERVISOR  | 
..GENERAL   BUILDIK'G 
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REVISED   1967 


IN  CONCLUSION 


The  Board  of  Trustees  approved  the  "Murray  D„  Lincoln  Campus 
Center"  for  the  complex  of  Student  Union,  garage  and  the  new 
buildingo   This  is  a  fitting  tribute  to  a  distinguished 
University  of  Massachusetts  alumnus.   We  look  forward  to  a 
future  for  the  Campus  Center  as  illustrious  as  was  the  career 
of  Murray  Do  Lincoln. 

With  an  established  staff  in  most  departments,  few  manage- 
ment changes  or  additions  were  made„   The  summer  period  revolved 
around  the  summer  school  and  freshmen  orientation  periods.   The 
usual  refurnishing,  cleaning  and  maintenance  chores  were 
accomplished.   The  planning  for  fall  and  spring  operations  became 
somewhat  involved  because  of  evident  change  of  student  use  of 
facility  caused  by  surrounding  construction,  greater  activity 
in  the  residence  hall  areas,  a  larger  percentage  of  students 
living  off  campus,  and  the  trend  to  decentralization  of  all 
extra-curricular  activity  with  the  expanding  size  of  the 
University. 

The  operations  of  the  Campus  Center  under  these  conditions 
and  the  forecasted  budget  for  fiscal  1968-58,  did  not  blend 
as  well  as  in  other  years.   While  changes  were  made  in  depart- 
mental scheduling,  in  building  hours,  in  types  of  attractions, 
and  in  services  offered,  a  normal  pattern  was  difficult  to 
develop.   As  a  result,  contrasts,  between  what  was  expected 
and  what  the  results  were,  differed  and  are  reflected  in  the 
profected  statements  for  the  year. 


STUDENT  UNION  FOOD  SEJIVICE  -  Hatch  sales  decreased  slightly 
but  the  Commonwealth  and  catered  dining  area  sales  increased  - 
leaving  an  approximate  increase  of  $5,000.00  in  overall  sales. 

Responsibility  for  catered  coffee  breaks  on  campus  was 
accepted  in  the  fall  of  1968, 

Among  the  new  student  projects  can  be  listed  "Joseph's 
Cloak"  coffee  house  whereby  the  New  Hatch  was  transformed  into 
a  cafe  with  candlelight  and  folK  singers.   The  Christmas  store 
which  supported  the  Campus  Chest  was  very  popular.   Many 
interesting  hours  were  spent  with  the  students  on  these  and 
other  projects. 

During  the  month  of  April  a  late  closing  trial  period  was 
held  with  the  Hatch  being  open  to  2;00  A.M.   This  was  done  in 
lieu  of  plans  for  the  new  Campus  Center's  service  hours. 
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A  change  in  administrative  thinking  is  noted  since  the 
food  service  employees  are  now  represented  by  the  AFL-CIO, 
Local  1775  -  with  a  contract  which  took  effect  May  12,  1969 » 

A  number  of  the  management  team  attended  the  New  York  Hotel 
Show,  F.SoE.A,  Restaurant  Show  at  East  Hartford,  the  New  England 
Hotel  Show,  and  food  service  areas  at  Boston  University. 

Most  of  the  staff  participated  in  the  Massachusetts  State 
Food  Seminar  in  January = 

The  present  isolated  condition  due  to  construction  near 
the  Student  Union  has  an  adverse  effect  upon  the  Food  Service o 
It  is  with  eager  anticipation  that  the  staff  looks  forward  to 
integration  with  the  new  Campus  Center. 


CONFERENCE  OFFICE  -  The  Conference  department  has  accomplished 
an  expansion  of  personnel  that  has  been  needed  fox  the  past 
few  years o   With  the  added  personnel,  it  has  been  possible  to 
stream  line  and  make  more  effective  the  entire  operation.   Over 
twenty-five  (25)  conferences  have  been  booked  into  the  Campus 
Center  for  1970  and  firm  bookings  on  some  groups  till  1976. 

The  Conference  Coordinator  became  a  member  of  the  American 
Society  of  Association  Executives  by  invitation. 


UNIVERSITY  STORE  -  Retail  sales  in  the  University  Store  reached 
the  budgeted  figure  of  $1,810,000.00.   The  number  of  customers 
served  was  505,650.   The  sales  percentage  increase  was  3.5. 
This  is  a  smaller  percentage  increase  than  that  of  the  past 
few  years.   It  was  anticipated  for  several  reasons.   Freshman 
orientation  was  directed  more  to  the  Southwest  Complex  away 
from  the  Student  Union.   Access  to  the  building  is  becoming 
more  difficult  due  to  construction.   This  was  most  apparent 
in  May  when  the  new  library  construction  began.   The  change 
to  paperbacks  has  lowered  the  unit  sales ia  the  bobfc 
department  and  has  necessitated  carrying  cumbersome  inventories 
for  which  there  is  no  space  in  the  store. 

The  major  change  effected  during  the  year  was  the  change 
of  book  rush  sales  from  the  Student  Union  Ballroom  to  the 
Physical  Plant  Building.   This  was  accomplished  with  a  minimum 
of  problems  and  resulted  in  a  more  efficient  operation  in  spite 
of  enrollment  increases.   Between  fall  and  spring,  a  new  door 
was  opened  through  the  outer  wall,  the  cement  floor  was  sealed 
reducing  dust,  and  an  even  more  efficient, layout  of  books  and 
cash  registers  planned. 
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Managers  were  again  changed  in  the  Boston  Branch  Bookstore „ 
David  A„  Cannamela  was  appointed  Branch  14anager  in  December. 
He  had  been  Assistant  Manager  in  the  University  Store, 
Mr„  Cannamela  has  corrected  many  of  the  problems  which  previously 
existed, 

GENERAL  BUILDING  -  A  nev7  movie  screen  was  installed  in  the  Ball- 
room to  replace  the  old  one  which  was  torn  badly, 

A  color  television  set  was  added  to  the  equipment  of  the 
Student  Union, 

An  office  was  made  into  four  (4)  cashier  units  which  has 
worked  out  well  for  better  service   to  the  students  for  the 
cashing  of  their  checks. 

The  Governors  Lounge  was  made  into  the  Administrative 
Office  of  the  Campus  Center  and  the  Middlesex  Room  was  made 
into  a  lounge  using  the  furniture  from  the  Governors  Lounge, 

The  Student  Union  Maintenance  staff  have  performed 
admirably  considering  the  vacancies  not  filled.   The  maintenance 
staff,  during  the  year, became  affiliated  with  the  AFL-CIO, 

During  the  year,  a  complete  inventory  was  taken  of  equipment 
in  the  Student  Union, 
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Annual  Report 
Assistant  Dean  of  Students 
Student  Activities  Office 
1968-1969 


Summer  Program 

The  Summer  Arts  and  Activities  Program  was  organized  and  administered 
by  the  Student  Activities  Staff  for  the  fourth  consecutive  year.   Under 
the  Chairmanship  of  Dr.  William  Venman,  Director  of  Summer  School,  a  joint 
student-staff  committee  established  summer  activities  in  all  areas;   art, 
lectures,  sports,  etc. 

The  summer  budget  which  was  based  on  an  assessed  student  fee  of 

$loOO  per  student  per  6  week  period  totaled  $31,032.00  and  was  also 

administered  by  Student  Activities  through  an  R„S.O.  account.  In  general 
all  activities  ran  smoothly  and  were  vrell  attended.  ■ 


The  first  full  year  of  operation  under  a  restructured  accounting 
staff  headed  by  a  professional  appointee  and  accountant,  Mr.  Armand  H. 
Demers,  Jr.,  was  very  successfulo   An  additional  innovation  V7as  changing 
over  from  hand-card  to  machine-accounting,  using  a  $6,000  Burroughs 
Bookeeping  Machine „   This  task  was  a  tremendous  undertaking  but  V7as 
successfully  accomplished  and  resulted  in  greater  efficiency,  more  accurate 
records,  increased  accountability,  and  a  view  of  individual  accounts  that 
allowed  for  almost  instant  auditing. 

General  Information: 

1967-68  1968-69  (10  mos.) 

#  of  R.S.O^  Accounts  412  430 

Total  Receipts  $1,662,799  $1,573,850 

Total  Disbursements  1,678,727  1,504,176 

Payments  to  Student  Union: 

1.  Food  Service  17,871  12,783 

2.  University  Store  11,020  8,525 

3.  General  Fund  16,848  16,506 

Payments  to  Campus  Services : 

1.  Police  9,380  7,942 

2.  Janitorial  1,380  921 

3.  Technicians  210  189 


1. 


Program 

In  September,  Mr.  James  R.iley  was  appointed  to  the  staff  as  Student 
Union  Program  Advisor.   This  appointment  allov7ed  Miss  Sheila  McRevey  and 
Mrs.  Lois  Prey  to  concentrate  on  broad  University  programniing.   The 
addition  of  a  third  program  advisor  to  the  staff  was  badly  needed.  All 
three  advisors  spent  an  exceedingly  busy  year  working  with  students  and 
student  groups  on  myriad  programs.   The  increased  activity  engendered 
by  an  increased  staff,  a  rising  student  population  and  an  increasing 
student  awareness  of  the  professional  and  personal  competence  of  the 
advisors  produced  a  highly  active  office  which  was  dynamic,  fluid  and 
positive.   It  is  expected  that  a  continuation  of  these  factors  into 
1965-70  will  necessitate  the  serious  consideration  of  adding  another 
program  advisor  to  the  staff  for  1970-71o   Coincidentally ,  it  should  be 
pointed  out  that  v/hile  the  Student  Union  Program  Advisor  is  responsible 
for  Student  Union  programming  the  title  is- misleading  and  therefore  a 
misnomer  since  it  implies  a  confined  and  limited  function.  All  three 
program  advisors  are  in  varying  degrees  involved  with  every  activity  and 
program  originating  in  the  office  to  the  point  that  the  general  title  of 
"program  advisor"  is  more  accurate  and  should  be  applied  to  all.   Further, 
since  all  advisors  are  involved  with  all  activities  of  students  and  student 
groups  including  student  government,  the  more  proper  title  for  all  would  be 
"activities  advisor".   The  recent  decentralization  of  student  government 
into  area  governments  and  the  probable  assignjp.ent  of  an  advisor  to  each 
area  makes  the  change  in  titling  even  more  apparent  and  needed. 

General  Information 

The  Student  Union  Program  Council  operation  v/as  marked  by  a  lack  of 
cooperation  between  committees.  .The  Council  functioned  so  poorly  it  became 
evident  that  a  re-evaluation  of  its  structure,  goals,  etc.  V7as  badly  needed. 
To  this  end  a  study  comn^iittee  composed  of  students  from  the  Program  Council, 
the  Student  Union  Governing  Board,  the  classes,  the  Senate  and  the  general 
student  body  has  been  appointed  by  the  S.UcG.  Board. 

There  were  approximately  331  general  university  programs  held  through- 
out the  year  in  major  university  facilities.   The  programs  fell  into  the 
following  categories : 

Lectures   -47 

Concc"ts   -19 

Conference   -5 

Theatre   -3 

Film  -70 

Banquets,  receptions   -12 

Dances   -21 

Meetings  and  Miscellaneous   -154 

The  approximate  total  attendance  at  major  lectures  and  musical  presentations 
was  83,550. 

2. 


Whi.le  major  events  and  activities  are  receiving  more  evaluation 
due  to  the  increased  staff,  additional  attention  to  detail  and  evaluation 
of  smaller  events  is  still  needed.   Time  and  availability  of  staff, 
particularly  with  regard  to  simultaneous  events  on  evenings  and  v;eekends , 
is  still  a  restricting  factor.  Although  the  popularity  of  major  lectures 
and  concerts  continued,  ranging  in  nature  from  appearances  of  Julian  Bond, 
Strom  Thurmond  and  Hubert  Humphrey  to  Jerry  Rubin,  Janis  Joplin  and  the 
Boston  Orchestra,  a  new  emphasis  was  placed  on  student  activities  as  a 
medium  for  dialogue  on  societal  changes.   This  was  evidenced  by  such 
programs  as  community  life  festivals  depicting  the  immergence  of  new  life 
styles  and  their  integration  with  the  traditional;  open  forums  on  topical 
concerns  e.g.  Dow  Chemical  Co.  and  recruitment  on  campus  in  general; 
educational  programs  ranging  from  Black  Cultural  Festivals  to  foreign 
cultural  series  (both  usually  co-sponsored  by  traditional  organizations 
and  organizations  whose  specific  concern  is  to  promote  such  programs); 
class  trips  with  primarily  educational  motives;  increased  voluntary 
assistance  to  homes  for  the  orphaned,  aged,  as  well  as  mentally  and 
physically  ill;  tutorial  and  student-life  guidance  for  fellow  students; 
increased  efforts  on  charity  drives  e.g.  campus  chest  week  sponsored  by 
a  class  organization;  and  both  planned  and  spontaneous  demonstrations  on 
a  majority  of  contemporary  concerns. 

The  importance  of  work-study  students  as  art  guards  and  general 
part-time  help  is  evidenced  by  the  fact  that  from  July  1968  through 
May  1969 -they  worked  a  total  of  8,797  hours  and  received  $13,195o00. 
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